4 Yo
EASTERN RAILWAY

OFFIEEM(;F;I:‘HE SR. DIVISIONAL COMMERCIAL MANAGER
uilding; Sealdah; Room No. 44: ; = 4
CC.3/UTS/ATVM Facilitator/SDAH/2025 (Pha(::2)o R 'S(::::I: nglz.m.zoze AKMA

, UREER ANG
Rn'lThe Competent Authority (Sr.DCM) has approved the engagement of the following Retired -
ilway employees/spouse and adult child of Retired Railway employees/General public to work as -

ATVM Fagilitator for 02 (Two) years at the nominated stations over Sealdah Division as per own AH
request subject to terms & conditions appended herewith. 3"
Terms & Conditions - -

I :as S|:|;n§:r: w;ll be islsued t? the Facilitator. Necessary recharging of the card shall be done on payment A
y acilitator. Incentive (bonus) will be granted as per Railway Board’s guidelines. Only ome D

Smart Card will be issued to each Facilitator. b s x - T

2. Subletting or proxy attendance is strictly prohibited. If detected, the engagement will be immediate 3
cancelled without notice, , i . - :

3. The Facilitator shall ensure sufficient balance in the Smart Card before commencing duty to avoid c
[

detention during ticket issuance.
4. The facilitators should wear following dress code along with identity card:

FACILITATOR (MALE) - WHITE SHIRT & BLUE TROUSER. :
FACILITATOR (FEMALE) - BLUE SAREE, BLUE SALWAR & BLUE KAMEEZ.

5. The identity card and a name badge in the following format must be worn and displayed at all times (to be
arranged by the Facilitator):

----- (Name of the ATVM Facilitator) ----
ATVM FACILITATOR/ (station code)

Facilitators must not hinder regular ATVM users and shall assist Smart Card holding passengers when

required.
7. No furniture shall be allowed under this scheme to avoid congestion.
Ticket roll status must be regularly monitored. Imminent exhaustion of ticket roll should be reported to the

8.
concerned station official (BS/BCI/Shift In-Charge).

9. Facilitators may be utilized shift-wise by station authority and must attend duty at the allotted ATVM kiosk
and allotted shift only.

10. In the event of disruption of train services, Facilitators must not issue tickets until services resume and

official announcement is made.

11. Where there is only one ATVM Kiosk, priority should be given to passengers operating the ATVM

themselves.

12. Facilitators should encourage and assist passengers using Smart Card or QR code payment methods and

promote awareness.
Bonus on smart card recharge shall be @3% for journey upto 150 kms. The bonus for journey
between 151 kms and 500 kms shall be admissible @2% and thereafter, bonus shall be given @1% for
tickets issued for distances beyond 500 kms. The said modification shall be applicable for NSG 1, NSG
2 & NSG 3 category stations. For other categories of stations, the existing policy of distance capping of
150 kms shall continue i.e. @3% upto 150 kms. Bonus amount credited to the R-wallet on recharge
will be debited from the balance on issue of tickets beyond 150 kms. and season tickets also.

Facilitators may contact the concerned BS/CS/In-Charge for any operational assistance.

Security Deposit is not required for Retired Railway Employees, their spouse, or adult children. General
public must remit a refundable deposit as below:

o For NSG-1 & NSG-2 category stations: ¥ 50,000/

o For other category stations: ¥ 25,000/-

Loss of Smart Card shall be dealt with as per prevailing Railway Board guidelines.

The Facilitator must carry adequate change and return exact balance to passengers.

The Facilitator must issue both short and long-distance tickets as needed.

d)“\

13.

14.
15.

16.
17.

18.
Contd....PR2



20. ATVMs may be shifted or relocated for adminig
21. Retired Railway employees/spouse/adult child
‘ ren and
of receipt of LOA. General public must also submit:
® Security Deposit
® Police Verification Certificate.
® Failure to comply within the stipulated time wil| result in cancellation of engagement.

22. The facilitator may also be tempora i
ry transferred to any nearby location/railway strtion during
- ‘s_::dden passenger rush/expected passenger rush as in Durga Puja, Chhat, Mela etc.y
© ~hgagement is liable for termination by serving a termination letter on the Facilitator in case of the

followin issi taul 5t e
Genern'! gu o:l"lcs)s;mm and commissions on the part of the Facilitator and also forfeiture of security deposit (for

Subletting, impersonation, or proxy use of Smart Card.

Irregular attendance or failure to report as per roster.

Not turning up for duty without prior intimation to the concerned Supervisor.
Excessive or fraudulent charging.

Misbehaviour with passengers or railway staff,

Not allowing regular passengers to use ATVM.

Resale or fraudulent ticket issuance.

Health issues affecting duty performance. .

Any activity deemed harmful to Railway/passenger interest.

J. Violation of any terms & conditions or future directives.

24, Pe!laltis for malpractice: If any lapse of malpractice is detected and is Pproven against the Facilitator, then
Railway may impose a minimum penalty of Rs. 1,000/- on first offence, Rs. 2,000/- on second offence and
on subsequent offences. If proven guilty, engagement of Facilitator is liable for termination.

25. In case of any Terms & Conditions conflict between these ‘Letter of acceptance’ and the ‘Application
documents vide notice no. referred above’, the provisions of ‘Application documents vide notice no.
referred above’ shall prevail,

TFR measop

Note: The engagement of an ATVM Facilitator does not grant any employment rights within the
Railways. The appointment is solely contractual and does not entitle the Facilitator to benefits such as
absorption into Railway service, regularization of employment, bonuses, or Railway pass privileges. No
claim in this regard shall be entertained. ATVM Facilitator shall keep Railways free from any liabilities
in present or future.

( ua Das)
Assistant Commercial Manager — I1
f, Sr. Divisional Commercial Manager
Eastern Railway, Sealdah

Copy to: All BS/BCI/SS/SM/Dy.SM (Comml.)/Concerned Station — for information & necessary action.

(a) He/she will ensure the compliance of above points and he will also maintain separate day
to day accountal of recharge of Smart card and issue tickets for the facilitator(s). Other
conditions for users of Smart card will remain same for the facilitators. :

(b) The terms & conditions under SI. Nos. 2, 4, 5, 9, 21 & 23 should be notified prommently
along with the fact that the facility of 3% Bonus is available for passengers who use their
own ATVM Smart cards.

(c)  The number of the Smart card being used by the facilitator(s) must also be recorded at the
station and informed to the Divisional HQs for proper system check._

(d) Concemed Station Supervisors should kept all records at station (in file) of the selected
ATVM Facilitators i.e. copy of Police Verification, copy of Mgney Receipt etc. They
should also ensure that no person other than selected ATVM Facilitator should be allowed

to operate ATVM for disbursing of ticket. . \W
oN

f, Sr. Divisional Commercial Manager
Eastern Railway, Sealdah
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