
EXPRESSION OF INTEREST (EOI) 
Notice No. H/Tie-Up/Pvt. Hospital/DRH/MLDT/2026 

Date-25.03.2026 

Chief Medical Superintendent, Divl. Railway Hospital, Malda, Eastern Railway cordially invites “EXPRESSION OF 
INTEREST” (EOI) from the owner of Private Hospitals/ Diagnostic center (NABH/Non-NABH/NABL/Non-NABL) for 
their empanelment with 1.Divl. Railway Hospital, Eastern Railway, Malda, 2.Health Unit, SBG/ER and 3.Health 
Unit, BGP/ER who are willing to provide cashless treatment and Cashless Pathological/Radiological/Special  
investigations including  MRI/CT scan/Pure Tone Audiometry, Tympanometry, BERA, Fibrotic laryngoscopy  to 
the Railway Beneficiaries on referral in emergency situation on CGHS Rates . The owner of the private 

Hospital(s)/ Diagnostic center (s) needs to apply within  18.04.2026 

 FOLLOWING CONDITIONS ARE MANDATORY WHILE SUBMITTING EXPRESSION OF INTEREST(EOI)   

 

1. The private Hospital(s)/ Diagnostic centers accredited by NABH/NABL is preferred and well equipped 
and registered with Govt. of West Bengal or Jharkhand/Bihar. 

2. The private Hospitals/ Diagnostic centers who will participate for cashless investigations through EOI 
should have their center  either at Malda or at Sahibganj or at Bhagalpur as the case may be. 

3. Any treatment/Medical procedure/Medicine/Investigations which is/are not available in CGHS rates list 
then AIIMS rate shall be applicable. In case no AIIMS rate is available then reasonable rate as per 
mutual agreement between Railway and the center shall be payable. In this matter, private 
hospital/Diagnostic center authority must have to submit their terrif chart and proposal for offered 
maximum discountable rate (%)for all types of items(Treatment/Medical 
procedure/Medicine/Investigations/etc.) that are  not available in CGHS/AIIMS rates along with EOI.  

4. The center should have valid Clinical Establishment Act. and Trade Licenses and registered with Govt. 
of West Bengal or Govt. of Jharkhand or Govt. of Bihar as the case may be. 

5. For Radiological safety, The center should have approval and clearance certificate from Atomic 
energy Regulatory Board, Govt. of India for commissioning MRI/CT Scan instrument. The center should 
comply with all applicable requirements from AERB for patient safety measure(Copy of certificate to 
be enclosed). 

6. In case of Pathological investigations, facility of Sample collection from Railway Hospital/HU must be 
provided by authorized representative of empanelled private hospital/Diagnostic center. 

7. The contract will be valid for 02 years subject to selection of the private hospital(s)/Diagnostic centers 
observing all procedures as per Rly. Brd. guidelines time to time.  

8. After selection, Submission of PG money and all necessary documents, MoU will be executed between 
Rly. Hospital authority and authority of private hospital/Diagnostic center concern as per given format 
of Rly. Brd.  

9. All the disputes or differences will be resolved by the arbitrator deputed by GM/ER/Kolkata. The 
arbitration (26) of 1996 will be applicable for this. If disagreed with the decision of the arbitrator then an 
appeal can be made to GM/ER/Kolkata and his decision will be accepted by both the parties. Further 
disagree, the matter can be taken to Hon’ble High Court/Kolkata. 

10. The EOI with all necessary documents containing of registration certificate experience with signature of 
the owner of the Private Hospital/Diagnostic center duly signed on every page must be sent through 
Indian postal service in the sealed envelope to the office of the Chief Medical Superintendent, 
Divisional Railway Hospital, Eastern Railway, Jhaljhalia, Malda, PIN-732102.  

 
ADDRESS 
Office of the  
Chief Medical Superintendent 
Divl. Rly. Hospital, Eastern Railway 
PO- Jhaljhalia, Malda-732102(WB) 
                                                       
                                                                                                     For Chief Medical Superintendent 
                           Divisional Railway Hospital,  
                     Eastern Railway, Malda 
                                                                                                                      

                                 
 



NOTE 
Dated:23.03.2026 

 
Sub: Formulation of minimum qualifying criteria for empanelment of  Pvt.  
         Hospitals/Local Diagnostic Centers  with DRH/MLDT including HU/BGP &  
          HU/SBG  for cashless treatment and cashless Investigation (Path./Radio/  
          Special  investigations   including MRI/CT scan/Pure Tone Audiometry,  
          Tympanometry, BERA, Fibrotic laryngoscopy ) through EOI. 
 
              DRM/MLDT has kindly given administrative approval at 
Note#111(Computer No.164206) in connection with inviting EOI for empanelment 
of Pvt. Hospitals/Local Diagnostic centers with DRH/MLDT including HU/BGP & 
HU/SBG for cashless treatment and cashless Investigation (Path.& Radio & special 
investigation including MRI/CT scan/Pure Tone Audiometry, Tympanometry, BERA, 
Fibrotic laryngoscopy ) of Railway beneficiaries on CGHS rate. 
 
 In this connection minimum qualifying criteria are require to be finalized by 
CMS/MLDT before inviting EOI. 
 
Put up to CMS/MLDT for necessary action please. 
 
 
 
                                                                                                        ACMS/MLDT/ER 
 
CMS/MLDT/ER 
 
 


