
Sealdah stn/ SDAH 
Division/ER

Kolkata terminal 
stn/ SDAH 
Division/ER

Naihati JN stn/ 
SDAH 
Division/ER

Berhampur Court 
stn/ SDAH 
Division/ER

Barasat JN  stn/ 
SDAH Division/ER

Barrackpore  stn/ 
SDAH Division/ER

Baruipur stn/ 
SDAH 
Division/ER

Belgharia stn/ SDAH 
Division/ER

Bidhan nagar 
road stn/ SDAH 
Division/ER

Chakdah stn/ 
SDAH 
Division/ER

1
Certificate No.- 

KDACE202509005 
valid upto 10/09/2028

Certificate No.- 
24DEME62 valid 
upto 07/04/2027

Certificate No.- 
24DEMY36, 
valid up to 

21/02/2027

Certificate No.- 
24DEML35, 
valid up to 

21/02/2027

Certificate No.- 
24DEMO80, valid 
upto 11/04/2027

Certificate No.- 
24DEMN73, valid 
upto 11/04/2027

Certificate No.- 
24DEMC80, 
valid upto 

11/04/2027

Certificate No.- 
24DEMO81, valid 
upto 11/04/2027

Certificate No.- 
24DEMU79, 
valid upto 

11/04/2027

Certificate No.- 
24DEMC79, 
valid upto 

11/04/2027

2
Done By 

NU Energy India in 
2021

Done 
departmentally in 

Nov'2021
DONE

Done 
departmentally 

in Oct'2021

Done BY Effluent & 
water treatment 
Engineers pvt ltd.

Done 
departmentally 

in Nov'2021

Done 
departmentally 

in Nov'2021

Done 
departmentally in 

Nov'2021

Done 
departmentally 

in Nov'2021

Done 
departmentally 

in Nov'2021

3
Done departmentally 

in 2024

Done 
departmentally in 

2024

Done 
departmentally 

in 2024

Done 
departmentally 

in 2024

Done 
departmentally in 

sept.2021

Done 
departmentally 

in 2024

Done 
departmentally 

in sept.2021

Done 
departmentally in 

sept.2021

Done 
departmentally 

in sept.2021

Done 
departmentally 

in 2024

4A 1993 1853 325 60 260 105 90 35 90 110

4B 1600 KLD,ETP 1500 KLD,WRP 25 KLD 25 KLD 200 KLD STP 25 KLD 25 KLD 25 KLD 25 KLD 25 KLD

4C

WTP OF 1600 KLD by 
engineering (work 
sanctioned by GM, 
detailed estimate 

under preparation)

ETP of 100 KLD 
adjacent to 
Mechanized 

Laundry Plant 
under Propsal 

Stage by Mech. 
Deaprtment

STP cum 
recyling plant 
of capacity 25 

KLD to be 
installed.LOA 

issued

STP cum 
recyling plant 
of capacity 25 

KLD to be 
installed.LOA 

issued

01 STP cum WRP 
of capacit 200KLD 

by EnGG Dept

STP cum recyling 
plant of capacity 

25 KLD to be 
installed.LOA 

issued

STP cum 
recyling plant of 
capacity 25 KLD 

to be 
installed.LOA 

issued

25 KLD ETP 
proposal uploaded 
in PH-53 awating 
for HQ approval

Nil

25 KLD ETP 
proposal 

uploaded in PH-
53 awating for 
HQ approval

4D 700 KLD ETP cum WRP
7000 KLD ETP
(2X3500 KLD)

25 KLD (LOA 
issued)

25 KLD (LOA 
issued)

01 STP installed 
(200 KLD ) 

commissioning due

25 KLD (LOA 
issued)

25 KLD (LOA 
issued)

NIL NIL NIL

4E 700 KLD NIL NA NA
200 KLD (Under 

process)
NIL NIL NIL NIL NA

Effluent/Water/Sewerage Recycling 
plant planned (KLD)( with TDC)

Capacity of ETP/STP/WRP already 
installed (KLD)

Recycled water available (KLD)

Scope of Recycling of water/ 
Effluent/Sewerage.(KLD) 

Action plan of  SDAH division of Eastern Railway to comply CRB letter  RB letter no. 2018/EnHM(CE)/01/02 DTD 17.04.2019

SL No.
 Activity                                               

Identified NSG Station Identified SG Station

Present Status as on 01.01.2025

With verifiable indicator

To achieve ISO 14001

Water Audit

Energy Audit

Gross water consunption
 (M3/Day)



Sealdah stn/ SDAH 
Division/ER

Kolkata terminal 
stn/ SDAH 
Division/ER

Naihati JN stn/ 
SDAH 
Division/ER

Berhampur Court 
stn/ SDAH 
Division/ER

Barasat JN  stn/ 
SDAH Division/ER

Barrackpore  stn/ 
SDAH Division/ER

Baruipur stn/ 
SDAH 
Division/ER

Belgharia stn/ SDAH 
Division/ER

Bidhan nagar 
road stn/ SDAH 
Division/ER

Chakdah stn/ 
SDAH 
Division/ER

Action plan of  SDAH division of Eastern Railway to comply CRB letter  RB letter no. 2018/EnHM(CE)/01/02 DTD 17.04.2019

SL No.
 Activity                                               

Identified NSG Station Identified SG Station

Present Status as on 01.01.2025

With verifiable indicator

5A 160 pair 80 pair 68 pair 26 pair 20 pair 50 pairs 20 pair 14 pair 40 Pairs 13 pairs 

5B 160 pair 80 pair 68 pair
26 pair plastic 

dustbin
20 pair plastic 

dustbin
30 Pairs PVC 

dustbin
20 pair

14 pair PVC 
dustbin

5 Pairs
13 pairs plastic 

dustbin

6A 4 3 1 1 1 1 1 1 1 1

6B 4 3 1 1 1 1 1 1 1 1

7

01
(capacity 500 kgs wet 

waste per day- 
Operation running)

01 ( capacity 250 
Kg wet waste per 
day- Operation 

running)

Not Required
(Small capacity 
composting bin 

installed & in 
operation)

Not Required
(Small capacity 
composting bin 

installed & in 
operation)

Not Required
(Small capacity 
composting bin 

installed & in 
operation)

Not Required
(Small capacity 
composting bin 

installed & in 
operation)

Not Required
(Small capacity 
composting bin 

installed & in 
operation)

Not Required
(Small capacity 
composting bin 

installed & in 
operation)

Not Required
(Small capacity 
composting bin 

installed & in 
operation)

Not Required
(Small capacity 
composting bin 

installed & in 
operation)

8
MRF installed and 
operation started 

2025.
Not Available Not available Not available Not available Not available Not available Not available Not available Not available

9 YES YES YES YES YES YES YES YES YES YES

10
YES, Included in scope 

of work in cleaning 
contract

YES, Included in 
scope of work in 
cleaning contract

YES, Included 
in scope of 

work in 
cleaning 
contract

YES, Included in 
scope of work 

in cleaning 
contract

YES, Included in 
scope of work in 
cleaning contract

YES, Included in 
scope of work in 
cleaning contract

YES, Included in 
scope of work in 

cleaning 
contract

YES, Included in 
scope of work in 
cleaning contract

Cleaning is 
being done by 
utilising Cash 

Imprest

YES, Included in 
scope of work 

in cleaning 
contract

11
Available, included in 
cleaning contract of 

the station

Available, 
included in 

cleaning contract 
of the station

Available, 
included in 

cleaning 
contract of the 

station

Available, 
included in 

cleaning 
contract of the 

station

Available, included 
in cleaning 

contract of the 
station

Available, 
included in 

cleaning contract 
of the station

Available, 
included in 

cleaning 
contract of the 

station

Available, 
included in 

cleaning contract 
of the station

Available, 
included in 

cleaning 
contract of the 

station

Available, 
included in 

cleaning 
contract of the 

station

12 239 nos provided 40 nos provided
39 nos 

provided

40 nos 
provided (17 
removed due 
to ABSS work)

26 nos provided 62 nos provided 31 nos provided 26 nos provided 51 nos provided
25 nos 

provided
CCTV cameras foot monitoring  for 
cleanliness (nos.)

 No. of plastic bottle crushing 
machines  Provided

COMPOSTING Plant at Rly. Stn.

Material Recovery Facility (MRF)

Status of cleaning contract.(Yes/No)

Has segregated waste Transportation 
introduced?(Yes/No)

Rag picking contract status ( for 
approaches to station track beyond 50 
M from edge of furthest PF ).

 Total no. of DUSTBINS required for 
Segregated collection of solid waste 
(In pair)

 Dustbins to be provided (In Pair)

 No. of plastic bottle crushing 
machines planned



Sealdah stn/ SDAH 
Division/ER

Kolkata terminal 
stn/ SDAH 
Division/ER

Naihati JN stn/ 
SDAH 
Division/ER

Berhampur Court 
stn/ SDAH 
Division/ER

Barasat JN  stn/ 
SDAH Division/ER

Barrackpore  stn/ 
SDAH Division/ER

Baruipur stn/ 
SDAH 
Division/ER

Belgharia stn/ SDAH 
Division/ER

Bidhan nagar 
road stn/ SDAH 
Division/ER

Chakdah stn/ 
SDAH 
Division/ER

Action plan of  SDAH division of Eastern Railway to comply CRB letter  RB letter no. 2018/EnHM(CE)/01/02 DTD 17.04.2019

SL No.
 Activity                                               

Identified NSG Station Identified SG Station

Present Status as on 01.01.2025

With verifiable indicator

13
Commercial & and RPF 

department are 
nominated

Commercial & 
and RPF 

department are 
nominated

Commercial & 
and RPF 

department 
are nominated

Commercial & 
and RPF 

department are 
nominated

Commercial & and 
RPF department 
are nominated

Commercial & 
and RPF 

department are 
nominated

Commercial & 
and RPF 

department are 
nominated

Commercial & and 
RPF department 
are nominated

Commercial & 
and RPF 

department are 
nominated

Commercial & 
and RPF 

department are 
nominated

14A 26 10 7 4 10 5 NIL 3 Nil 5

14B 26 10 7 4 10 5 Nil 10 Nil 5

14C
Jan 25- Dec 25 = 17382

Jan 25- Dec 25 = 
30

Jan 25- Dec 25 
= 4668

Jan 25- Dec 25 
= 152

Jan 25- Dec 25 = 
1030

Jan 25- Dec 25 = 
00

Jan 25- Dec 25 = 
451

Jan 25- Dec 25 = 
00

Jan 25- Dec 25 = 
177

Jan 25- Dec 25 
= 00

14D
Jan 25- Dec 25 = 29.85

Jan 25- Dec 25 = 
0.06

Jan 25- Dec 25 
= 7.67

Jan 25- Dec 25 
= 0.281

Jan 25- Dec 25 = 
1.94

Jan 25- Dec 25 = 
00

Jan 25- Dec 25 = 
0.88

Jan 25- Dec 25 = 
00

Jan 25- Dec 25 = 
0.361

Jan 25-Dec 25 = 
00

15

16
10 nos at Track Side + 

264 at PF
Nil 155 at PF area nil Nil Nil Nil Nil Nil Nil

17 NIL NIL 1 1 1 5 1 2 4 1

18 NIL NIL 1 1 2 3 NIL NIL 2 NIL

Authority nominated to penalize the 
persons involved in littering stations

No. of locations for display of notice 
for penalty and posters on public 
awareness campaigns.

Notice/ posters available (no.s)

No. of passenger penalize 

Penalty collected ( Rs. in laks.)

Teams formed to prevent  open 
defecation on track.(nos)

Multi disciplinary committee has been formed for each 20 nominated stations in connectioned with concern person of Commercial, Security, Operating, Medical (CHI/HI's) & Engineering 
department.

No. of Encroachment along the track 
which are creating nuisance.

Location of illegal dumping on railway 
areas.

No. of locations requiring B/wall to  
prevent unauthorized dumping on 
railway land.



Sealdah stn/ SDAH 
Division/ER

Kolkata terminal 
stn/ SDAH 
Division/ER

Naihati JN stn/ 
SDAH 
Division/ER

Berhampur Court 
stn/ SDAH 
Division/ER

Barasat JN  stn/ 
SDAH Division/ER

Barrackpore  stn/ 
SDAH Division/ER

Baruipur stn/ 
SDAH 
Division/ER

Belgharia stn/ SDAH 
Division/ER

Bidhan nagar 
road stn/ SDAH 
Division/ER

Chakdah stn/ 
SDAH 
Division/ER

Action plan of  SDAH division of Eastern Railway to comply CRB letter  RB letter no. 2018/EnHM(CE)/01/02 DTD 17.04.2019

SL No.
 Activity                                               

Identified NSG Station Identified SG Station

Present Status as on 01.01.2025

With verifiable indicator

19

Multi disciplinary 
committee has been 

formed
(Sr.DOM,Sr.DCM & 

Sr.DSC)

Multi disciplinary 
committee has 
been formed

(Sr.DOM,Sr.DCM 
& Sr.DSC)

Multi 
disciplinary 

committee has 
been formed

(Sr.DOM,Sr.DC
M & Sr.DSC)

Multi 
disciplinary 

committee has 
been formed

(Sr.DOM,Sr.DC
M & Sr.DSC)

Multi disciplinary 
committee has 
been formed

(Sr.DOM,Sr.DCM & 
Sr.DSC)

Multi disciplinary 
committee has 
been formed

(Sr.DOM,Sr.DCM 
& Sr.DSC)

Multi 
disciplinary 

committee has 
been formed

(Sr.DOM,Sr.DC
M & Sr.DSC)

Multi disciplinary 
committee has 
been formed

(Sr.DOM,Sr.DCM 
& Sr.DSC)

Multi 
disciplinary 

committee has 
been formed

(Sr.DOM,Sr.DC
M & Sr.DSC)

Multi 
disciplinary 

committee has 
been formed

(Sr.DOM,Sr.DC
M & Sr.DSC)

20

Meeting with ULB to 
prevent U/A dumping, 

prevent open 
defication & 

encroachments is held 
regularly.

Meeting with ULB 
to prevent U/A 

dumping, prevent 
open defication & 
encroachments is 

held regularly.

Multi 
disciplinary 
committee 

formed.
Eviction 

program is 
regularly 

conducted 
with local 
police and 

GRP.

Multi 
disciplinary 
committee 

formed.
Eviction 

program is 
regularly 

conducted with 
local police and 

GRP.

Multi disciplinary 
committee 

formed.
Eviction program is 

regularly 
conducted with 
local police and 

GRP.

Multi disciplinary 
committee 

formed.
Eviction program 

is regularly 
conducted with 
local police and 

GRP.

Multi 
disciplinary 
committee 

formed.
Eviction 

program is 
regularly 

conducted with 
local police and 

GRP.

Multi disciplinary 
committee 

formed.
Eviction program 

is regularly 
conducted with 
local police and 

GRP.

Multi 
disciplinary 
committee 

formed.
Eviction 

program is 
regularly 

conducted with 
local police and 

GRP.

Multi 
disciplinary 
committee 

formed.
Eviction 

program is 
regularly 

conducted with 
local police and 

GRP.

21
Lavatory - 34

Urinal - 81
Lavatory - 19

Urinal - 26
Lavatory - 10

Urinal - 22
Lavatory - 6
Urinal - 11

Urinals 09 and 
Latrines 11

Urinals 25 and 
Latrines 20

Urinals 36

Urinals 08 nos 
(Male), 01 no 

(female) and 01 
no for Divyang 

available 
excluding PAY & 

USE

Urinals 20 and 
Latrines 7

Urinal 18 nos 
(M&F), Latrine 
09 nos (M&F)

22 160 pair dustbin 80 pair dustbin 68 pair dustbin
26 pair plastic 

dustbin
20 pair plastic 

dustbin
30 Pairs PVC 

dustbin
20 pair(10 pair 

broken )
14 pair PVC 

dustbin
5 Pairs dustbin

13 pairs 
dustbin

23 7 Urinal
7 Urinal

3 Lavatory
0 0 1 1 1 1 cerculating area 2

24

Web site for SDAH 
Divisionto receive 
public grievance is 

available

web site for SDAH 
Division is 
available

web site for 
SDAH Division 

is available

web site for 
SDAH Division 

is available

web site for SDAH 
Division is 
available

web site for 
SDAH Division is 

available

web site for 
SDAH Division is 

available

web site for SDAH 
Division is 
available

web site for 
SDAH Division is 

available

web site for 
SDAH Division 

is available

Authority nominated to tackle the 
polluter on Railway land.

Co-ordination with concerned urban 
local bodies(ULB) to prevent 
defecation & encroachments

No. of toilets installed to prevent open 
defecation on railway track

No. of garbage bins installed to 
prevent unauthorized dumping 

No.s of toilets provided in circulating 
area

Website/ webpage of railway station 
to receive public grievance 



1

2

3

4A

4B

4C

4D

4E

Effluent/Water/Sewerage Recycling 
plant planned (KLD)( with TDC)

Capacity of ETP/STP/WRP already 
installed (KLD)

Recycled water available (KLD)

Scope of Recycling of water/ 
Effluent/Sewerage.(KLD) 

SL No.
 Activity                                               

With verifiable indicator

To achieve ISO 14001

Water Audit

Energy Audit

Gross water consunption
 (M3/Day)

Dumdum JN stn/ 
SDAH Division/ER

Habra stn/ SDAH 
Division/ER

Khardah stn/ 
SDAH 
Division/ER

Krishnanagar city 
stn/ SDAH 
Division/ER

Madhyamgram 
stn/ SDAH 
Division/ER

Ranaghat stn/ 
SDAH Division/ER

Shyamnagar stn/ 
SDAH 
Division/ER

Sodpur stn/ SDAH 
Division/ER

Sonarpur stn/ 
SDAH Division/ER

Subhasgram stn/ 
SDAH Division/ER

Certificate No.- 
24DEMB58, valid 
upto 11/04/2027

ICertificate No.- 
24DEMY77, 
valid upto 

11/04/2027

Certificate No.- 
24DEMW63, 

valid upto 
11/04/2027

Certificate No.- 
24DEMW64, 

valid upto 
11/04/2027

Certificate No.- 
24DEML66, valid 
upto 11/04/2027

Certificate No.- 
24DEMG74, valid 
upto 11/04/2027

Certificate No.- 
24DEMU76, 
valid upto 

07/04/2027

Certificate No.- 
24DEME61, 
valid upto 

07/04/2027

Certificate No.- 
24DEMG73, valid 
upto 11/04/2027

Certificate No.- 
24DEMG71, valid 
upto 07/04/2027

Done 
departmentally 

in Nov'2021

Done 
departmentally 

in Nov'2021

Done 
departmentally 

in Nov'2021

Done 
departmentally 

in Oct'2021

Done 
departmentally 

in Oct'2021

Done 
departmentally in 

Oct'2021

Done 
departmentally 

in Nov'2021

Done 
departmentally 

in Nov'2021

Done 
departmentally 

in Nov'2021

Done 
departmentally 

in Nov'2021

Done 
departmentally 

in sept.2021

Done 
departmentally 

in sept.2021

Done 
departmentally 

in sept.2021

Done 
departmentally 

in 2024

Done 
departmentally 

in sept.2021

Done 
departmentally in 

2024

Done 
departmentally 

in 2024

Done 
departmentally 

in 2024

Done 
departmentally 

in sept.2021

Done 
departmentally 

in sept.2021

105 90 45 227 115 160 142 30 120 30

25 KLD 25 KLD 25 KLD 50 KLD 25 KLD 50 KLD 50 KLD 25 KLD 25 KLD 25 KLD

Nil

STP cum 
recyling plant of 
capacity 25 KLD 

to be 
installed.LOA 

issued

25 KLD ETP 
proposal 

uploaded in PH-
53 awating for 
HQ approval

STP cum 
recyling plant of 
capacity 25 KLD 

to be 
installed.LOA 

issued

STP cum recyling 
plant of capacity 

25 KLD to be 
installed.LOA 

issued

(i) STP cum 
recyling plant of 

capacity 25 KLD to 
be installed.LOA 

issued 

25 KLD ETP 
proposal 

uploaded in PH-
53 awating for 
HQ approval

25 KLD ETP 
proposal 

uploaded in PH-
53 awating for 
HQ approval

STP cum recyling 
plant of capacity 

25 KLD to be 
installed.LOA 

issued

25 KLD ETP 
proposal 

uploaded in PH-
53 awating for 
HQ approval

NIL
25 KLD (LOA 

issued)
NIL

25 KLD (LOA 
issued)

25 KLD (LOA 
issued)

25 KLD (LOA 
issued)

NIL NIL
25 KLD (LOA 

issued)
NIL

NIL NIL NIL NA NIL NA NA NIL NIL NIL

Action plan of  SDAH division of Eastern Railway to comply CRB letter  RB letter no. 2018/EnHM(CE)/01/02 DTD 17.04.2019
Identified SG Station

Present Status as on 01.01.2026



SL No.
 Activity                                               

With verifiable indicator

5A

5B

6A

6B

7

8

9

10

11

12
CCTV cameras foot monitoring  for 
cleanliness (nos.)

 No. of plastic bottle crushing 
machines  Provided

COMPOSTING Plant at Rly. Stn.

Material Recovery Facility (MRF)

Status of cleaning contract.(Yes/No)

Has segregated waste Transportation 
introduced?(Yes/No)

Rag picking contract status ( for 
approaches to station track beyond 50 
M from edge of furthest PF ).

 Total no. of DUSTBINS required for 
Segregated collection of solid waste 
(In pair)

 Dustbins to be provided (In Pair)

 No. of plastic bottle crushing 
machines planned

Dumdum JN stn/ 
SDAH Division/ER

Habra stn/ SDAH 
Division/ER

Khardah stn/ 
SDAH 
Division/ER

Krishnanagar city 
stn/ SDAH 
Division/ER

Madhyamgram 
stn/ SDAH 
Division/ER

Ranaghat stn/ 
SDAH Division/ER

Shyamnagar stn/ 
SDAH 
Division/ER

Sodpur stn/ SDAH 
Division/ER

Sonarpur stn/ 
SDAH Division/ER

Subhasgram stn/ 
SDAH Division/ER

Action plan of  SDAH division of Eastern Railway to comply CRB letter  RB letter no. 2018/EnHM(CE)/01/02 DTD 17.04.2019
Identified SG Station

Present Status as on 01.01.2026

45 pairs 26 pairs 18 pair 25 pairs 12 pair 80 pair 20 Pairs 14 pairs 20 pair 14 pair

25 Pairs PVC 
dustbin

21 pair 18 pair 25 pairs PVC 12 pair provided. 40 pair 5 Pairs
14 pairs 

Stainless steel 
dustbin

20 pair
03 pair plastic 

dustbin

1 1 1 1 1 1 1 1 1 1

1 1 1 1 1 1 1 1 1 1

Not Required
(Small capacity 
composting bin 

installed & in 
operation)

Not Required
(Small capacity 
composting bin 

installed & in 
operation)

Not Required
(Small capacity 
composting bin 

installed & in 
operation)

Not Required
(Small capacity 
composting bin 

installed & in 
operation)

Not Required
(Small capacity 
composting bin 

installed & in 
operation)

Not Required
(Small capacity 
composting bin 

installed & in 
operation)

Not Required
(Small capacity 
composting bin 

installed & in 
operation)

Not Required
(Small capacity 
composting bin 

installed & in 
operation)

Not Required
(Small capacity 
composting bin 

installed & in 
operation)

Not Required
(Small capacity 
composting bin 

installed & in 
operation)

Not available Not available Not available Not available Not available Not available Not available Not available Not available Not available

YES YES
YES (w.e.f 

01.01.2026)
YES YES YES

YES (w.e.f 
01.01.2026)

YES YES YES

YES, Included in 
scope of work in 
cleaning contract

YES, Included in 
scope of work in 

cleaning 
contract

YES, Included in 
scope of work in 

cleaning 
contract

YES, Included in 
scope of work 

in cleaning 
contract

YES, Included in 
scope of work in 
cleaning contract

YES, Included in 
scope of work in 
cleaning contract

Cleaning is 
being done by 
utilising Cash 

Imprest

YES, Included in 
scope of work in 

cleaning 
contract

YES, Included in 
scope of work in 
cleaning contract

Cleaning is being 
done by utilising 

Cash Imprest

Available, 
included in 

cleaning contract 
of the station

Available, 
included in 

cleaning 
contract of the 

station

Available, 
included in 

cleaning 
contract of the 

station

Available, 
included in 

cleaning 
contract of the 

station

Available, 
included in 

cleaning contract 
of the station

Available, 
included in 

cleaning contract 
of the station

Available, 
included in 

cleaning 
contract of the 

station

Available, 
included in 

cleaning 
contract of the 

station

Available, 
included in 

cleaning contract 
of the station

Available, 
included in 

cleaning contract 
of the station

74 nos provided 30 nos provided 36 nos provided 03 nos provided 26 nos provided 39 nos provided
26 nos 

provided
36 nos provided 33 nos provided 18 nos provided



SL No.
 Activity                                               

With verifiable indicator

13

14A

14B

14C

14D

15

16

17

18

Authority nominated to penalize the 
persons involved in littering stations

No. of locations for display of notice 
for penalty and posters on public 
awareness campaigns.

Notice/ posters available (no.s)

No. of passenger penalize 

Penalty collected ( Rs. in laks.)

Teams formed to prevent  open 
defecation on track.(nos)

No. of Encroachment along the track 
which are creating nuisance.

Location of illegal dumping on railway 
areas.

No. of locations requiring B/wall to  
prevent unauthorized dumping on 
railway land.

Dumdum JN stn/ 
SDAH Division/ER

Habra stn/ SDAH 
Division/ER

Khardah stn/ 
SDAH 
Division/ER

Krishnanagar city 
stn/ SDAH 
Division/ER

Madhyamgram 
stn/ SDAH 
Division/ER

Ranaghat stn/ 
SDAH Division/ER

Shyamnagar stn/ 
SDAH 
Division/ER

Sodpur stn/ SDAH 
Division/ER

Sonarpur stn/ 
SDAH Division/ER

Subhasgram stn/ 
SDAH Division/ER

Action plan of  SDAH division of Eastern Railway to comply CRB letter  RB letter no. 2018/EnHM(CE)/01/02 DTD 17.04.2019
Identified SG Station

Present Status as on 01.01.2026

Commercial & 
and RPF 

department are 
nominated

Commercial & 
and RPF 

department are 
nominated

Commercial & 
and RPF 

department are 
nominated

Commercial & 
and RPF 

department are 
nominated

Commercial & 
and RPF 

department are 
nominated

Commercial & and 
RPF department 
are nominated

Commercial & 
and RPF 

department are 
nominated

Commercial & 
and RPF 

department are 
nominated

Commercial & 
and RPF 

department are 
nominated

Commercial & 
and RPF 

department are 
nominated

5 2 13 Nil Nil 4 Nil 10 2 NIL

15 2 3 Nil Nil 10 Nil 10 6 NIL

Jan 25- Dec 25 = 
918

Jan 25- Dec 25 = 
00

Jan 25- Dec 25 = 
00

Jan 25- Dec 25 
= 193

Jan 25- Dec 25 = 
00

Jan 25-Dec 25 = 
3428

Jan 25- Dec 25 
= 00

Jan 25- Dec 25 = 
00

Jan 25- Dec 25= 
2047

Jan 25- Dec 25 = 
00

Jan 25-Dec 25 = 
1.67

Jan 25- Dec 25 = 
00

Jan 25- Dec 25 = 
00

Jan 25- Dec 25 
= 0.232

Jan 25- Dec 25 = 
00

Jan 25- Dec 25 = 
5.89

Jan 25- Dec 25 
= 00

Jan 25- Dec 25 = 
00

Jan 25- Dec 25 = 
3.71

Jan 25- Dec 25 = 
00

Nil Nil NIL Nil Nil Nil Nil Nil Nil Nil

10 1 2 NIL 3 5 4 5 2 1

NIL 1 NIL NIL NIL NIL NIL NIL 1 1

Multi disciplinary committee has been formed for each 20 nominated stations in connectioned with concern person of Commercial, Security, Operating, Medical (CHI/HI's) & 
Engineering department.



SL No.
 Activity                                               

With verifiable indicator

19

20

21

22

23

24

Authority nominated to tackle the 
polluter on Railway land.

Co-ordination with concerned urban 
local bodies(ULB) to prevent 
defecation & encroachments

No. of toilets installed to prevent open 
defecation on railway track

No. of garbage bins installed to 
prevent unauthorized dumping 

No.s of toilets provided in circulating 
area

Website/ webpage of railway station 
to receive public grievance 

Dumdum JN stn/ 
SDAH Division/ER

Habra stn/ SDAH 
Division/ER

Khardah stn/ 
SDAH 
Division/ER

Krishnanagar city 
stn/ SDAH 
Division/ER

Madhyamgram 
stn/ SDAH 
Division/ER

Ranaghat stn/ 
SDAH Division/ER

Shyamnagar stn/ 
SDAH 
Division/ER

Sodpur stn/ SDAH 
Division/ER

Sonarpur stn/ 
SDAH Division/ER

Subhasgram stn/ 
SDAH Division/ER

Action plan of  SDAH division of Eastern Railway to comply CRB letter  RB letter no. 2018/EnHM(CE)/01/02 DTD 17.04.2019
Identified SG Station

Present Status as on 01.01.2026

Multi disciplinary 
committee has 
been formed

(Sr.DOM,Sr.DCM 
& Sr.DSC)

Multi 
disciplinary 

committee has 
been formed

(Sr.DOM,Sr.DCM 
& Sr.DSC)

Multi 
disciplinary 

committee has 
been formed

(Sr.DOM,Sr.DC
M & Sr.DSC)

Multi 
disciplinary 

committee has 
been formed

(Sr.DOM,Sr.DC
M & Sr.DSC)

Multi disciplinary 
committee has 
been formed

(Sr.DOM,Sr.DCM 
& Sr.DSC)

Multi disciplinary 
committee has 
been formed

(Sr.DOM,Sr.DCM 
& Sr.DSC)

Multi 
disciplinary 

committee has 
been formed

(Sr.DOM,Sr.DC
M & Sr.DSC)

Multi 
disciplinary 

committee has 
been formed

(Sr.DOM,Sr.DCM 
& Sr.DSC)

Multi disciplinary 
committee has 
been formed

(Sr.DOM,Sr.DCM 
& Sr.DSC)

Multi disciplinary 
committee has 
been formed

(Sr.DOM,Sr.DCM 
& Sr.DSC)

Multi disciplinary 
committee 

formed.
Eviction program 

is regularly 
conducted with 
local police and 

GRP.

Done by 
HI/HB/ER
ACMS & 

Sr.DENII&I meet 
DM 24pgs(n)

Multi 
disciplinary 
committee 

formed.
Eviction 

program is 
regularly 

conducted with 
local police and 

GRP.

Multi 
disciplinary 
committee 

formed.
Eviction 

program is 
regularly 

conducted with 
local police and 

GRP.

Multi disciplinary 
committee 

formed.
Eviction program 

is regularly 
conducted with 
local police and 

GRP.

Multi disciplinary 
committee 

formed.
Eviction program 

is regularly 
conducted with 
local police and 

GRP.

Multi 
disciplinary 
committee 

formed.
Eviction 

program is 
regularly 

conducted with 
local police and 

GRP.

Multi 
disciplinary 
committee 

formed.
Eviction 

program is 
regularly 

conducted with 
local police and 

GRP.

Multi disciplinary 
committee 

formed.
Eviction program 

is regularly 
conducted with 
local police and 

GRP.

Multi disciplinary 
committee 

formed.
Eviction program 

is regularly 
conducted with 
local police and 

GRP.

Urinals 27 and 
Latrines 12

10 laterins and 
25 Urinals

Lavatory - 3
Urinal -17

NIL

Urinal-5+1 
dibyang in pf 

1,urinal-4 in pf 
2/3 and 1 pay 

and use toilet at 
pf 1.

PF No.01 - 17 
urinals,11 
latrine,PF 

No.02/03-03 
urinals

Urinals 27 and 
Latrines 5

Total 05 nos of 
toilet and 01 no 
of Divyang toilet 

available 
excuding PAY & 

USE

urinal-2, 
toilet - 2

urinal-4 
toilet -2

25 Pairs PVC 
dustbin

21 pair dustbin 18 pair dustbin
25 pairs PVC 

dustbin.
12 pair dustbin. 40 pair dustbin 5 Pairs dustbin

14 pairs 
Stainless steel 

dustbin
20 pair dustbin

03 pair plastic 
dustbin

2 cerculating area 0 3 1 2 1 1 1 NIL

web site for 
SDAH Division is 

available

web site for 
SDAH Division is 

available

web site for 
SDAH Division is 

available

web site for 
SDAH Division is 

available

web site for 
SDAH Division is 

available

web site for SDAH 
Division is 
available

web site for 
SDAH Division 

is available

web site for 
SDAH Division is 

available

web site for 
SDAH Division is 

available

web site for 
SDAH Division is 

available


