
Competent Authorities of Commercial Dept./HQ of Eastern Railway for RTI 

Sl. 
Deptt. Name of the  

FAA, PIO & APIO 
Designation Address 

Phone No. 
(Rly.) 

(STD-020) 

Phone No. 
(BSNL) 

(STD-033) 
Fax No. e-mail address 

1. 

C
om

m
er

ci
al

 Manoj Kumar 
FAA 

Chief Commercial 
Manager (PS), ER Office of the                                                     

Principal Chief Commercial Manager,  
Eastern Railway, 

3, Koilaghat Street,  
Kolkata–700001 

27201 22480211 NIL ccmpserly@gmail.com 

2. 
Sunil Kumar Mahala  
PIO 

Deputy Chief Commercial 
Manager (General), ER 

27215 22227215 NIL deputyccmger@gmail.com 

3. 
Bipresh Kumar Choudhary  
APIO 

Assistant Commercial 
Manager (Chg & PG), ER  

27239 22227239 NIL acmchgpger@gmail.com 

 

 

 


