EASTWRN RAILWAY
MALDA DIVISION

NOTICE
No. Com/Conc-Policy/M/89/Pt. | dt. 15/01/2016

ISSUANCE OF PHOTO IDENTITY CARD BY RAILWAYS FOR AVAILING
OF CONCESSIONAL RAILWAY FARES BY  PHYSICALLY
CHALLENGED PERSONS.

On the basis of photo identity card issued by railways, the applicant is
eligible to concessional fare for e-ticket/i-ticket through irctc, reserved tickets
across prs counter and unreserved tickets across uts counters throughout the
country. '

For obtaining Identity card, physically Challenged Person entitled to
Railway concession will approach the nearest Divisional Railway Manager's
Office along with the following documents in 02 sets, one set attested and
second set self attested.

1) Concession Certificate.

2) Photo Identity proof.

3) Date of Birth proof.

4) Address proof.

5) Two passport size photographs.

It should be addressed to Sr. Divisional Commercial Manager, Malda
Town, Eastern Railway, Post - Jhaljhalia, Dist — Malda, PIN Code — 732101. The
envelope containing documents should be superscribed “Application for issue of
railway Identity Card for Physically Challenged Persons for ticketing”. It may sent
through post or by person. The applicant may furnish his/her complete
communicable address and contact No. in the application. Intimation will be given
for collection of Identity card through the address or by mobile.

The applicant or his authorized representative may collect the Identity
Card on production of the original certificate during office hours of any working
day.

The validity of the card will be for five (05) years from the date of issue or
till the last date upto which the Concession Certificate is valid or whichever is

earlier. Qv
|

Sr. Divl. Comml. Manzgay
Eastern Railway/Maida
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Annexure -1

Railway Concession Certificate for “Blindness”

Paste passport
Size Photograph
Duly signed and
Stamped by the
Issuing Doctor

This is to certify that Km/Shri/Smt. whose particulars are furnished below is a
bonafide person with disability “Blindness” as per definition where a person has any of the
following conditions, after best correction (i.e. Persons having visual impairment of 90% and
above)-

[. Total absence of sight; or

I1. Visual acuity less than 3/60 or less than 10/200 by Snellen’s chart in better eye with best
possible corrections; or

[II. Limitation of field of vision subtending an angle of less than 10 degree in better eye.

Particulars:
a) Address:
b) Father’s/Husband’s Name:
c) Age:
d) Sex:
¢) Nature of Handicap: (either of the above 3 categories):
f) Signature or thumb impression

of the person seeking concession certificate:

(Signature of Government Doctor)
Place:
Date:

Clear seal of Government Hospital Seal containing full name and
Registration Number of the Doctor

(1) The certificate will be valid for (i) five years, in case of persons upto the age of 25 years, (ii)
ten years, in case of persons in the age group of 26 to 35 years and (111) in case of persons
above the age of 35 years, the certificate will remain valid for whole life of the concerned
persons. After expiry of the period of validity of the certificate, the person 1s required to
obtain a fresh certificate.

(2) The photo must be signed and stamped in such a way that doctor’s signature and stamp
appears partly on the photo and partly on the certificate.

(3) Photocopy of this certificate is accepted for the purpose of grant of concession across the
counter. The original certificate will have to be produced for inspection at the time of
purchase of concessional ticket and during the journey, if demanded.

(4) No alternation in the form is permitted. This form could be uploaded alongwith other
required document on https:// divyangjanid.indianrail.gov.in/ for issuance of
Divyangjan ID card, for booking of e-tickets also. Railway Divyangjan ID card can also
be prepared on the basis of UDID card/ certificate issued under instructions of Ministry of
Social Justice & Empowerment (MSJE). The requirement of the above Railway certificate
would be dispensed in such case. In this case, the validity of the Railway Divyangjan ID
would be co-terminus with the validity of that Unique Disability ID card (UDID)/
certificate.

(3 scanned with OKEN Scanner



Aqerd=— 1

“gfPda” & fore o famaa s

ST T ATl ST%e g1
fAfead =7 & gearaitia
TH AT AT g
TTHYIE ATHRTL &I
HIel AT

ag T T simar € & %, /ot sfmdr o g fig ffo o g, e
FaaTe "giegA feiEar & awa =#fE g, 9wt R =ty & of RfEtedr o F ae Fefefes § § #w5% 6
fegfa gr (sraid 90% =fiT Iad ATa+ e arfda ard =Afh) -

(i) gfe & qof sufeafa; sraar

(ii) TaTaw @9 U & g1 qga< dA@ § P q1&rar @ & 91¢ g1 3/60 (AT 10/200 | FH) # FH F94T
(iii) @Az si@ ¥ 10 R T Fw FF0r (TA) & T2 qTAT 32 F &= it #ftwm

IEEERIE
F) TdTl:
) T™ar/9fa & A9
) &1g:
) o
T) feermmr i yofa: (Sua 3 afva & & F:E o)
=) FamEas g9 97 9 91

f<h F FEATAT AT S FT AT

(ATFTLT ST F gFamer)

TR AEqqTd il T2 AIGT _ SiFeT FT T ATH AT dS(iH0 H§=4T aTadl Hig?

(1) T THTOIT (i) 25 99 A TF & ATHAT & AHA § 5 9 (i) 26 & 35 9 % AT Y F7o0 AHAT F @0 10 F7 ¥
(ili) 35 =9 & Afo® A o1t ATHAT & [T T8 THOTTH Fafoq AT 6 G SaT & [0 q AT J9ar it F779
HHTH B9 & dT2, ST(h &l FAT THTOTTH WTH FLAT AIferT 2

(2) HIET 9T FEATET 3T WG 39 THC AT gt AU & StFet & gearert sfiv 7rge F7 i Fear wer 97 va Hfo=s
fEeaT yoToTTE 97 gl

(3) Fama 29 & U F13eT 9T 30 WATOrTR it wenta e i sroefth famadt e it 8= F 9917 &7 am= F 5,
72 R SATAT 8, a7 g THIT G TG (H 4T FATHT A2 0

(4) == wH ¥ fFT oft ywe F7 amdy fFe am fitagufa 35 8 - s s F Pu Reasar mgeam e s s+ 5
T =1 sraeTE TEaTal # 919 https:/ /divyangjanid.indianrail.gov.in/ 9% & %1 &1 W7 erqers AT O
qHaT gl T@a  fReiem aridt #12 amwfos = e affsiar gaew (uHuees) & REet ¥ oage S
TSTArSst HIS/IHIT 9F & Arare 9¢ ff §9 f3Far &7 @ear 21 U9 Ad ¥ 399w (A9 YHTU 9F A
AETFHAT Tl gl TH ATHA #, Wa faamiem argSt f auar 39 f@{fde f=mEr afd 518 (gErerdd) /
THIT 9= &l AEGT F THT BT

e d e de &

(3 scanned with OKEN Scanner



ANNCKXUIC

Concession Certificate for three categories of Persons with Disabilities (Divyangjan)

Concession certificate form for Orthopaedically Handicapped / Paraplegic (person/patients) who cannot
travel without an escort /Persons with intellectual Disability who cannot travel without an
escort/Person with Hearing and Speech impairment totally (Both afflictions together in the same
person)

Paste passport
size

Photograph
Duly signed and
Stamped by the
[ssuing Doctor

This is to certify that Km/Shri/Smt. whose particulars are furnished below is a
bonafide:

» ORTHOPAEDICALLY HANDICAPPED / PARAPLEGIC (PERSON/ PATIENTS), WHO CANNOT
TRAVEL WITHOUT THE ASSISTANCE OF AN ESCORT
PERSONS WITH INTELLECTUAL DISABILITY WHO CANNOT TRAVEL WITHOUT AN ESCORT
PERSON WITH HEARING AND SPEECH IMPAIRMENT TOTALLY (BOTH AFFLICTIONS TOGETHER
IN THE SAME PERSON)*
Particulars:
a) Address:
b) Father’s/Husband’s Name:
c) Age:
d) Sex:
e) Nature of Handicap: (To be written by doctor whether.
the disability 1s temporary or permanent):
f) Signature or thumb impression of the person seeking concession
(not necessary for those with both hands missing or non-functional):

Y ¥

(Signature of Government Doctor)
Place:
Date:

Clear seal of Government Hospital Seal containing full name and
Registration Number of the Doctor

*Strike out where not applicable.

1) The certificate should be issued only to those ORTHOPAEDICALLY HANDICAPPED/ PARPLEGIC
(PERSON/PATIENTS) WHO CANNOT TRAVEL WITHOUT THE ASSISTANCE OF AN ESCORT or
PERSONS WITH INTELLECTUAL DISABILITY WHO CANNOT TRAVEL WITHOUT AN ESCORT or
PERSON WITH HEARING AND SPEECH IMPAIRMENT TOTALLY (BOTH AFFLICTIONS TOGETHER IN
THE SAME PERSON). The photo must be signed and stamped in such a way that doctor’s signature and
stamp appears partly on the photo and partly on the certificate.

2) For PERSONS WITH INTELLECTUAL DISABILITY WHO CANNOT TRAVEL WITHOUT AN ESCORT
/PERSON WITH HEARING AND SPEECH IMPAIRMENT TOTALLY (BOTH AFFLICTIONS TOGETHER IN
THE SAME PERSON), the certificate will be valid for five years from the date of issue. For temporary
disability in the case of Orthopaedically/Paraplegic persons, the certificate will be valid for 5 years and
in case of permanent disability, the certificate will remain valid for (i) five years, in case of persons upto
the age of 25 years, (ii) ten years, in case of persons in the age group of 26 to 35 years and (iii) in case of
persons above the age of 35 years, the certificate will remain valid for whole life of the concerned
persons. After expiry of the period of validity of the certificate, the person is required to obtain a fresh
certificate.

3) Photocopy of this certificate is accepted for the purpose of grant of concession across the counter.
The original certificate will have to be produced for inspection at the time of purchase of concessional
ticket and during the journey, if demanded.

4) No alternation in the form is permitted. This form could be uploaded alongwith other required
document on https://divyangjanid.indianrail.gov.in/ for issuance of Divyangjan ID card, for
booking of e-tickets also.
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DIVYANGJAN CARD USER MANUAL

Applicants Please Note: Processing division is based on the State and railway
station nearest to the hospital from where applicant has obtained the railway
concession certificate.

Divyangjan Passengers in following categories are eligible to apply for
issuance/renewal of Photo ID card (to avail concessional Rail tickets across
IRCTC/Counter):

1. Person with Visual Impairment with
a. Total Absence of Sight or
b. Visual acuity less than 3/60 or less than 10/200 by Snellen’s chart in better
eye with best possible corrections; or
c. Limitation of field of vision subtending an angle of less than 10 degree in better
eye.
2. Mentally Retarded person who cannot travel without an escort.
3. Person with Hearing and Speech Impairment Totally (Both Afflictions Together in
the same person).
4. Orthopedically Handicapped/Paraplegic Person/Patients who cannot travel without
the assistance of an escort.

1. First time applicants are required to sign up using "New User" option.

_Divyangjan Card Application.

APPLICANT LOGIN

User Manual
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Divvangjan Card Application

Piease fill in the details below to create an account on the Divyangjan Portal

MHew Account Creation [ All Fields are Mandatory )

Hote - Ensure comect entry of Hames and Gendar. Modification not sliowsd after
regletration i1l

State - = - Ry Sin nearest to Railwary - .

Identity Verification with Aadhaar

[ 1 1 confirm that details given below belong fo me and hensby state
that | have no objecton in authenticating nryself with Aadhar based
suthentication system and consent 1o providing mry Asdhar numbesr and
CTP for Aadhar based authentication. | understand that the Aadhar
number and OTF | provide for authentication shall be used only for
aulthenticaling my Kentty through the Aadhar authentcation sysem and
for obtaining my &Y C through Aadhar Y C service and for no otfer

]
i

[ ] | confirm that details ghven sbowe befong to me and hereby state that | have no

obiection in authenticating my name and mobile number for the purpose of iIsswing
of Divyangjan Concession Card by concerned Radway Authorities. | understiand that
rry parsonal data will not be used for any other purposes other than ssung of
Drryangjan Conosssion card

&

. While creating the User, it is required that the STATE and Nearest Railway station
(station which is nearest to the certificate issuing hospital) is chosen properly so
that the case is forwarded to the correct Division for further processing.

. Aadhaar validation 1s non-mandatory and user can register without providing
Aadhar id also.

. Applicant should have a valid phone number.

. Once the user is registered, the applicant can login using registered Mobile
number and submit the required details.
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Divyangjan Card Application

APPLICANT LOGIN

=

8958850057

OTF

804451|

User Manual 1.!;

Click for applying
for Concession
Card

Divyangjan Card Application

Apply For Concession Card

Applicant Dashboard
Application Application Applicant Mobile Card Issuing Application NORMAL- ID-
No. Date Name Number Stn status  Feedback PRINT PRINT
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DIVYANGJAN CARD APPLICATION FORM [ AN * Mark Fields are Mandatory)

FPersomnal Details

MName Gender Disabilility Ermail 10 MicisaleMurmber

TEST USER L Orthopasedically HandicappedParaplegicPatients who cannot tranved without an escort testuserdSigmail com SOS3080057

Card Applicant Details

] ]
Crat Birth =) Fathe e - Dlizab Type =  Addre =5 4 = = =
J€
]
Y ‘!r L k!' =1 5 -
Upload Files| Allowed types: jpeg.dpg png.pdf | For photo only jpeq, jpg prg are allowed) - Min_Size: 5 HB and Max_Size: 600 KB Each )
Concession Certificate upload * -n Photograph Upload = L Disabifty Ceriificate upioad L
4 & &
= B aeh =
L
o o R i 3
L
Agdress Pro =) - Address Pro .
4
Details of Concession certificate Isswed from Government Hospital
= e 51 AT | [l BLY Concesson Cert Issue - I“!'I BLY Contassgson Cert IS5 - I“!'I Fl —ortessaan Cert [ssued "!"
8 :
DoctorMName{RiyConcCert) 4 ' CrRegsiratonMun{RiyConcCert) = 4 n Cisabifty cerdficate number(la L

[_] 1 confirm that cetasdls given above belong to me and hereby State that | have No objecton in authenbeatng My name and mobde number for the purpose of issumng of

Divyangian Conoasson Cand by conoamed Railsvay Authorites. | understand that my personal data will not be used for any oihar purposes other than isswing of Divyangjan
Comncession card.

&

Save Dralt &

6. Name, Father’s Name, Date of Birth and Gender information of the Card Holder
are not allowed to be changed once card is issued.

7. The Applicant is required to be ready with the scanned copy of following
documents (Allowed types: pdf, jpeg, jpg, png - Max size: 600 KB each)

da.

b.

Disability certificate issued by the Govt Doctor/Govt Hospital

Railway Concession certificate (template provided on Applicant home
page)

or
UDID certificate (applicable only for persons with visual impairment)
Passport size photo

Date of Birth Proof:

1.  Birth Certificate issued by Registrar of Births and Deaths or
the Municipal Corporation

ii. Transfer/School Leaving/ Matriculation Certificate issued
by the school last attended /recognized educational board
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f.

111.
1V.

V1.

Vil.

Passport

PAN card

Voter ID

Certificate of Date of Birth issued by Group A Gazetted
officer or Tehsildar on Letterhead

Declaration given by the Head of the Orphanage/Child care
Home on their official Letterhead of the Organization

Photo Id Proof:

11.
111.
1V,

V1.

Vil.

V1il.

1X.

X1.

Address Proof:

Aadhaar card/downloaded Aadhaar (e-Aadhaar)
Passport

PAN card issued by Income Tax Department

Voter ID card issued by Election Commission of India
Driving License issued by RTO

Photo 1identity card having senal
Central /State Government.

Photo identity cards having serial number issued by Public
Sector Undertakings of State/Central Government, District
Administrations, Municipal bodies and Panchayat
Administrations.

Student Identity card with photograph issued by recognized
School/College for their students.

Photo passbook of running bank account ( Scheduled
Public Sector Banks, Scheduled Private Sector Indian
Banks and Regional Rural Banks only)

Credit cards issued by banks with laminated photograph.
Ration/PDS photo card.

Certificate of Identity having photo issued by Gazetted
Officer or Tehsildar on letterhead.

number issued by

(In case address is different than Aadhaar given during

User creation. If Aadhar number is the address proof, applicants are
requested to provide Aadhar using user creation)

L.
11.

111.
1V.

Vi.
Vil.

V1il.

X1.
Xii.
X1i1.
X1V.

Water Bill (not older than 3 months).

Telephone Bill ( Landline or post paid mobile bill- not older
than 3 months)

Electricity Bill ( not older than 3 months)

Property Tax receipt ( not older than one year)

Gas connection bill ( not older than 3 months)

Aadhar card/downloaded Aadhar (e-Aadhar)

Passport/ Passport of Spouse/ Passport of parents ( in case of
minor)(provided the applicant's present address matches the
address mentioned in the spouse/parents)

Voter ID card issued by Election Commission of India

Driving License issued by RTO.

Photo passbook of running bank account ( Scheduled Public
Sector Banks, Scheduled Private Sector Indian Banks and
Regional Rural Banks only)

Credit card statement ( not older than 3 months)

Post Office passbook/ account statement

Ration /PDS photo card

Photo 1identity card having
Central /State Government.

serial number issued by
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xv. Photo identity cards having serial number issued by Public
Sector Undertakings of State/Central Government, District A
ministrations, Municipal bodies and Panchayat
Administrations.

xvi. Signed letter having photo from bank on letterhead/ signed
letter issued by employer of registered company on letterhead/
signed letter issued by Recognized Educational institution.

xvil. Income Tax Assessment Order

xviii.  Registered Rent Agreement.

xix. Certificate of Address i1ssued by Gazetted officer/Tehsildar on
letterhead.

xx. Certificate of Address 1ssued by Village Panchayat head or its
equivalent authority.

8. The Applicant is required to upload self attested soft copy of all the documents.

9. Doctor’s Name, registration number and nature of disability mentioned on
concession certificate should be clearly mentioned and readable in the uploaded
concession certificate.

10.While feeding the hospital details, applicant has to ensure correct feeding of State
and Hospital city.

11.0nce the details are fed, the applicant can submit the application. Status of the
application will be visible on Applicant dashboard.

12.Editing of any details is not permitted, so before submitting the online card
application, please verify all the entered information for correctness.

13.1If the application i1s not completely filled, the applicant can save it as Draft.
However, it should be submitted within one month of User creation, otherwise the
user details will be removed and fresh registration would be required.

14. While filling the online application form, the applicant must keep in mind that the
entries should be appropriate otherwise the application will be rejected.

15.In case application is rejected (reason for rejection mentioned in status of
application), applicant is allowed to re-apply after making necessary corrections to
the online application or the uploaded documents as the case may be.

16. For any grievances, user may register their complaints at https://pgportal.gov.in/
or using the feedback form available in user profile option (besides the logout
button).

17.After approval of card, applicant can view and download the card after logging in
with the registered mobile number and print the generated card.
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Divyangjan Card Application

Applicant Dashboard
Application No, Application Date Applicant Name Mobile Number Card lssuing 5tn Status Application Feedback Action
558855 01092022 USER TEST 9876543210 MZM GenCard @

INMAN RAILWAY " S NMYVYANGJAN IDENTITY CARILD
CENTITY CARD MO : NRNZMASSE
MAME: SamplePrint
MAME FOR BOOEING (18 Chars BMast s SamplePrint E
i L el
GENDER : Femals
DATE OF BIETH: 01 -01-2000
MAME OF GOWT. HOSPITAL/CUNIZINSTITUTION: NIZAMUDDIN HOSPTTAL

MNAME OF THE GOVT. DDCTOR / RMP / HEAD OF THE INSTITUTEDMN OF BLIND: SamplePrint

REGISTRATION MO. OF THE GOVT DOCTOR! RMPY PERSON ISSUING CERTIFICATE: 12345

HATURE OF HANDICAP: Crthopasdically Handicapped/Paraplegikc/Patients who cannot travel withowt an escort
VALIDITY OF THE CONCESSION CERTIFICATE : 5 ypaars

CARD WALID FROM: Z8/M1/2024

CARDWALID UPFTD: 31272026

CERTIFICATE ISSUE DATE: 01/01/2022

COMPUTER GENERATEL AMNLY
SIGMNATURE NOT REQUIRED
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