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No.2024/TG-1/20/P/ReservationChart New Delhi, dated 1(€.11.2025

‘Pr. Chief Commercial Managers, General Manager/UTS,
All Zonal Railways. * CRIS, Chanakyapuri,
New Delhi-110021

Sub: Automatic preparation of first reservation charts.

Please refer to this office letter of even no. dated 02.07.2025 (CC No.
10 of 2025) advising therein the timings for preparation of first
reservation charts.

2 With a view to streamline the procedure of preparation of
reservation charts, it has been decided as under: -

a. If first reservation charts are not prepared at least 8 hours before
the scheduled departure of the train by the Zonal Railways, the
system will automatically finalize the first reservation charts 8 hours
before the schedule departure of the train. However, for trains
departing between 05:00-14:00 hrs automatic charts shall be
prepared as instructed in the CC No. 10 of 2025.

b. However, for exceptional circumstances, Zonal Railways will have
powers to prepare reservation charts short of 8 hours.

C. There shall be no change in the timings of preparation of second
reservation charts. ' '

d. Reservation charts at remote locations should also be automated as
per the above guidelines. '

5 CRIS will make necessary modifications in the software under
intimation to all Zonal Railways as well as this office.

4. Necessary instructions may be issued to all concerned accordingly.

\
Praveen Kumar

Director Passenger Marketing/ Coordination
Railway Board

Email id: pk.irts2011@gov.in

4th Floor, Room No: 461

Rail Bhawan, Raisina Road, NewDelhi-110001
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Resv/380/PT.VI, dtd .04.07.2025 Date: 09/07)7025

Office Memorandum

'Sub: Preparation of first Reservation chart.
Reference:- DPM-Il / RB 'S letter No. .2024/TG-I/20/P/Reservation Chart dated 02.07.2025

In Supers,ession of this office order even number dated 04.07.2025, the following order is issued vide
RB/NDLS’S letter no referred above. The matter of preparation of first Reservation Chart has been
reviewed by Railway Board and it has been decided as under:-

* Forthe trains with departure between 05:00 hours and 14:00 hours, first preparation chart
will be prepared preferably by 21:00 of previous day.

e Forthe trains with departure between 14:00 and 23:59 and 00:00 and 05:00, first
reservation chart will be prepared preferably 8 hours in advance.

* There shall be no change in extant provision regarding preparation of second reservation

charts.
» These instructions also cover charting at remote locations.

SLNO. | TRAIN SCHEDULE CHART PREPARATION TIME ACCEPTANCE OF EQ

1 For trains departing between 05:00 hours By 21:00 hours of previous day | Up to 18 :00 hours
on previous day

and 14:00 hours

(Except Sunday &
closed holiday up to
14:00 hours)

08 hours in advance A.For trains leaving
source station up to

21:00 hours- EQ
request upto 18:00
hours on previous

day.

L For trains departing between 14:01 hours
and 23 :59 hours, and 00:00 to 05:00 hours

B. For trains leaving
source station after
21:00 hours - EQ
request up to 10
hours before
scheduled departure
of the train




MIs activities for chaﬂdpfcp» ration, like replacement ang attachment of extra coaches if any, train
onsist etc to be finalized well in advance. Operating department ma : ey

§ ¢ ay be asked to advi
to provide details well In advance, i

Divisions are requested to adhere to the instructions as mentioned under refarence ahove. It is also
requested to ensure that feeding of all emergency quotas must be completed within the time frame
and no VIPs should be left in waiting list under any clrcumstances .

Implementation of this order may please be intimated to this office immediately.
The above implementation shall be in force with w.e.f 11.07.2025.
Matter must be treated as most urgent.

This issues with the approval of CCM/PM & PS/ER

BRIJ KISHOR SHARMA
Asst. Commercial Manager/Resvn/NKG/ER
For Principal Chief Commercial Manger

Copy to:

1. Secy to GM for kind information of GM please,
2. Secy to AGM for kind information of AGM please.
7 Secy to PCCM for kind information of PCCM please.
All PHODs /ER for kind information‘please.
CCM/PS & PM for kind information please.
Dy.CCM/DB for kind information please.
PS to DRM HWH/SDAH/MLDT/ASN for kind information to DRM
SR. DCM HWH, SDAH, ASN, MLDT
DGMG and DGMP for kind information please
. RGM/CRIS for information please
. IC/CONSOLE/DATABASE/PPM for information and further action.

12. CPRO for kind information please
13. Dy. Director /Reservation/Railway Board for kind information to MR ,MOSR(S), MOSR(R)

secretariat accordingly.
14. In-charge of MCO HWH /SDAH to submit request for feeding DF quota accordingly

15. In-charge of commercial control HQ for necessary intimation to all concerned.

BRI KISHOR SHARMA
Asst. Commercial Manager/Resvn/NKG/ER
For Principal Chief Commercial Manger
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No. 2024/TG-1/20/P/ReservationChart New Delhi, dated 02.-07.2025
Principal Chief Commercial Managers, | .Mahaging Director, CRIS,
All Zonal Railways : ~ Chanakyapuri, New Delhi.

(Cbmmercial Circular no. 10 of 2025)

Sub: Preparation of first reservation charts.
Ref: Instructions issued vide this office letter dated 15.04.2025.

Vide 1nstruct10ns mentioned above zonal’ Raﬂways were advised that the first
reservation charts of all the trains leaving in the early morning hours departing from the
originating upto 0900 hous or as decided by the Zonal railway, should be prepared preferably
-before 2100 hours on the previous mght The second chart may, however, be prepared as per the
extant guidelines so as to maximize the current bookmgs

2. T he matter has been rev1ewed and it has been demded as under:; -

a. For the trains with departure between 0500 hours and 1400 hours first reservation chart
will be prepared preferably by 21:00 of previous day.
- b. For the trains with departure between 14:00 and 23:59 and 00:00 and 5:00, first _
reservation chart will be prepared preferably 8 hours in advance. : '
© ¢, There shall be no- change in extant prov1310ns regarding preparation of second reservation
charts.
d. These instructions also cover charting at remote locations.

3. Necessary instruction mdy be issued to all concerned accordingly.

‘Qoﬂ LS

(Praveen KXimai )

Director Passenger Marketing/Coordination

Phone No. 011-23043757

E-Mail ID- pk.irts2011@gov.in

o : - Room No. 461 4th Floor,
2 ’ - Railway Board




