- Eastern Railway
All India Pension Adalat on 15.12.2025 on Eastern Railway

: Eastern Railway Pensioners/ Family * Pensioners having pension related
grievances such as (1)

€ ' Non-receipt of Pension/family pension, (2) Less payment of
Pension/Family Pension, (3) Non-Revision of Pension/Family Pension, (4) Non-receipt
of gradfad relief & other Pensionary benefits, (5) Non-transfer of Pension by the
disbursing agencies from one place to another etc., may submit their applications in
the following format on or before 14.11.2025 to respective E-mail Id or Contact
No. (CUG) or Address as mentioned against each unit for disposal of grievances in the

Pension Adalats which are to be held from 12:00 hrs onwards on 15.12.2025
(Monday) on physical mode. '

FORMAT OF APPLICATION

1. Name of the Applicant (BLOCK LETTER)
(Pensioner/Family Pensioner)

2. Name of the Ex-Employee

3. Designation/Department/Station
(at the time of retirement/death)

4. P.P.O No. (if available)
5. Date of Retifement/ Death

6. Last Basic Pay and Scale of Pay/ Pay Band &
GP/Level at the time of retirement/death

7. Full Address With Moblie No. & Telephone
No./E.mail ID

8. Nature of Grievance (full details to be given)

9. Whether the grievance has been presented in
any earlier Pension Adalat, if so, details to be
furnished

Signature of the Applicant

Contd... next page
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Name of To Whom application : Venue
Division/Unit to be made With E-mail Address &
; CUG Number
Head Quarter | Pr. Chief Personnel Officer, Old Conference Room,
Officers 17 N.S. Road, Kolkata-700001 Eastern Railway Headquarter,
Email Id- spongerkol@gmail.com 17, N.S. Road,
‘ Mob: . 9002020672 Kolkata-700001.
DRM/HWH | Sr. Divisional Personnel Officer, Eastern Assembly Hall, 5* Floor, New
y Railway, Howrah DRM  Building, Eastern
Email Id- dpo2howrah@gmail.com Railway, Howrah.

Mob No.- 9002022623

DRM/SDAH | Sr. Divisional Personnel Officer, Eastern | | Dr. B C Roy Auditorium,

Railway, Sealdah. : Divisional Railway Manager’s
Email Id- souviksinhal@gmail.com Office, [Eastern  Railway,
Mob No.- 9002021623 Sealdah.

DRM/ASN Sr. Divisional Personnel Officer, Eastern New Meeting Room,
Railway, Asansol Eastern Railway, Asansol

Email Id- setterasn2020@gmail.com
Mob No.- 9002023623
DRM/MLDT | Sr. Divisional Personnel Officer, Eastern Railway Institute,
Railway, Maldah Eastern Railway, Malda

Email Id- apomldt3@gmail.com

Mob No.- 9002024620 .
CWM/LLH Workshop Personnel Officer, Eastern New Meeting Room
Railway, Liluah . :
Email Id- apo.liluah@gmail.com
Mob No.- 9002029601 i ,
CWM/KPA | Dy. Chief Personnel Officer, Eastern CWM/KPA'’s Meeting Room
Railway, Kanchrapara

Email Id- awokpaer@gmail.com
Mob No.- 9002027211
CWM/JMP | Dy. Chief Personnel Officer, Eastern Central Institute,
Railway, Jamalpur | Jamalpur
Email Id- awo.erjmp@gmail.com
Mob No.- 9771447630

~ Issues like appointment on compassionate ground, issues related to Recovery of
Penal/Damage Rent due to over retention of quarter etc., Cases involving purely legal
points e.g. Succession etc., grievances involving policy matters, grievances in relation
with sanction of secondary family pensions in favour of unmarried/divorced /widowed
daughters, dependent disabled child/siblings, dependent parents etc. are not within
the purview of Pension Adalats and therefore, shall not be entertained. Application
format is also available in Personnel Department’s Webpage (Homepage) under the
website of Eastern Railway (www.er.indianrailways.gov.in)

Principal Chief Personnel Officer



