A document on Divyangjan Matters

An initiative by Personnel Department, Howrah
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Preface

Dear Divyangjan,

This document is dedicated to you and your journey towards a world that embraces and empowers
all individuals, regardless of physical challenges. The Indian Government’s 'Accessible India
Campaign,' launched in 2015, sought to create an environment where persons with disabilities can
live with dignity, equality, and freedom. Indian Railways, as an integral part of the nation’s
transportation network, has wholeheartedly embraced this vision, making significant strides in
ensuring your travel experience is smooth, convenient, and accessible.

We understand that travel can often be a challenge, but with the initiatives outlined in this
document, we have worked to remove barriers, providing you with a journey that respects your
needs. From specially designed coaches to exclusive reservation systems, from wheelchair services
to battery-operated vehicles, we have reimagined travel to cater to your comfort and independence.
Our commitment is reflected in facilities like reserved quotas, concessional fares, and easy access to
assistance at stations.

Our Divyangjan Citizens & Employees must be aware of their rights, opportunities. This document
is an attempt to outline the provisions & guidelines with respect to the exams, training, reservation
etc.

This will enable them to rise up the ladder and be the future leaders of Vikshit Bharat.

Warm regards,

it

Sri. Sanjeev Kumar,
DRM/Howrah
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Preface

Dear All,

It is with great pride and respect that we address you, the invaluable contributors to our
organization. Your dedication, resilience, and unique perspectives are integral to our growth
and success. This document has been thoughtfully crafted to affirm our unwavering
commitment to fostering an inclusive and empowering workplace for you.

Drawing from National and International guidelines, including the RPWD Act of 2016, the
UNCRPD, and the Accessible India Campaign, we aim to ensure that every policy and
framework reflects our dedication to your well-being and professional development. These
measures include reservations in recruitment and promotion, access to facilities, and
provisions for grievance redressal, all designed to eliminate barriers and promote equity.

We recognize the importance of creating an environment where you feel valued and
supported. This resource is not just a guide but a pledge to ensure that your needs are
prioritized, your contributions are celebrated, and your potential is fully realized. Together,
we strive to uphold the principles of diversity and inclusion that make our organization
stronger.

Thank you for inspiring us and for your unwavering commitment to excellence. Let us
continue building a future where every individual can thrive, irrespective of their abilities.

Warm regards,

#M ‘7“7]'

Sri. Harsh Kumar Garg,
Sr.DPO/Howrah
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Railway’s Commitment to Divyangjan
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Department of Empowerment of Persons with Disabilities
Ministry of Social Justice & Empowerment
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Indian Railways is committed to make its Railway stations and trains accessible for
Persons with Disabilities (Divyangjan) as part of “Sugamya Bharat Mission” or
“Accessible India Campaign” of Government of India.



[GSATTHI o fe1T SIeRISTT BIL

International Law on Disability

URISRUIST "fgTTorl & SR TR HYad Y D" DI g AY gRT 13 fadeR 2006 Bl
3TATT 7T AT 3R 39% §1¢ 89N o8 YR W&M@ﬁmmm 3R 91G H 1 3fagaR
2007 ! 3 HSRI &1 TR

UNCRPD "United Nation Convention on the Rights of Persons with Disabilities"
was adopted by the United Nation on 13%"" December 2006 and further our Country
India was signed the UNCRPD and subsequently ratified on 15t October 2007.




[Tl TR TP Sttt/ aH
National Act/Policy/Rules on Disability
T . faaaiTer SR MEH-1995- fdaaimer SfteR SifAfH-1995 &Y HRd & AFUfd 7 1 S 1996 BT Hodl &1 2 3R 34 7

TRaR] 1996 § A1 foear T |

al. ARGl S St 3HfATH-2016- 3R UL S S, 3MAfATH-2016 fATeR 2016 T TG gRT UTRd
e T T 27 f&HeR 2016 BT 4R & APUT GRT 8 WR FXATER b1 101 7T 19 S0
2017 1 3 T o] fobar |

1. fesaiTreHl & fore gty =ifd 2006- fdaaiTsHl & fod wRaRt - 2006 A AP ifd
IV CIRIEL

81, SRUISsgS! (ATH-2017- fa-idh 15 T 2017 Dl SRUISsGS! MaH-2017 SHfeR[rd |

A. PWD Act-1995- The PWD Act-1995 approved by the President of India on 15t January 1996 and the same is
implemented from 7t February 1996.

B. RPWD Act-2016- The RPWD Act-2016 passed by the Parliament in the month of December 2016 and same is
signed by the president of India on 27" December 2016 and further it is implemented w.e.f 19t April 2017.

C. National policy for the persons with disability 2006- National Policy for the persons with disabilities
implemented from February-2006.

D. RPWD Rules-2017- RPWD Rules-2017 notify on 15% June 2017.



CERICEEINTE
Persons with Benchmark Disability

IRUSsgS! SHAFIH-2017 BT URT 2 (3R) F TAR- "§IHTSD ST " &1 3 g Ay
ﬁstr'rrwW40%ﬁwqépé%,w%ﬁ§qmﬁmﬁmmﬁﬁqﬁmmﬁmw%

o feogiTe Tnfire €, Sigi Ry fesaidr &) arum gy odf & ufiund fosar man g, S f vamoM
IR gRT YaTford fovar T g |

As per section 2 (r) of RPWD Act-2017-“Persons with benchmark disability" means a person
with not less than 40% of a specified disability where specified disability has not been
defined in measurable terms
&
includes a person with disability where specified disability has been defined in measurable
terms, as certified by the certifying authority.



feeivTeT
Person with Disability

SRUISsYS! MfATH-2017 % URT 2 (TH) & &I%{-IR, IRUISSgs! &I Ay
ArgdIcrd RIS, AMN®, difgd a1 Tdal &fd ¥ §, S didald &I+ | il
W%Gﬁg@ﬁ%ﬂw TAM ¥4 I AN H 36! JUl 3R gHTdT YRR |
CICIRI NI

As per section 2 (s) of RPWD Act-2017 means a person with long term
physical mental, intellectual or sensory impairment which, in
interaction with barriers, hinders his full and effective participation in
society equally with others.



G TAT JHTOTO
Certificate of Disability

Sl e 3R&UT BT ATH AT I18dT ©, 39 J&H WP RI gRT SR} faaaivdr U= g
TR b1 G|

A person who wants to avail the benefit of reservation will have to submit a
certificate of disability issued by a Competent Authority.

Q-

‘\}2 E \‘
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dieft yft & amReqor

Reservation in Direct Recruitment

HRd IRBR gRT a8 1977 H Ugelt gR Aeht Yl H 3% IR&0 USH fobar Tam o1 qur
RIS AMFTH-2016 % AR B & dg At il H 4% SMREUT AN [T T |

First time 3% Reservation in Direct recruitment has been provided by the
Government of India in 1977 and 4% reservation in direct recruitment
has been implemented after implementation of RPWD Act-2016

14



Uerafd & 3R&

Reservation in Promotion

20.11.1989 U "SI T " TUT YU "H" & 1Y TSI H 3% AREU
%q %rrw%t{%nﬁ 17.05.2022 § Gt Ju & ueafd # 4%

aﬂl%mw
3R&0T AN faa T §

yd® feaammar & fou Ruifia ual & favg, waw: W%T(aﬁ)sh?(ﬁ)
o dgd Yesegalal & folt 1% T -iid fau T < ()
gerd U ¥ Ueb U= SRI& fbam ST, 3T S b

UGl & dgd a18x | a1 71 8 |

3% Reservation in promotion has been implemented w.e.f.
20.11.1989 with in Group "D" to "C" and with Group "C" and
after that 4% reservation in promotion has been implemented
w.e.f 17.05.2022 in all Groups.

Against the posts identified for each disability, 1% each shall
be reserved for PwBDs wunder clauses (a), (b) and (c)
respectively, and one percent combined, under clauses (d) and
(e) below, unless otherwise excluded under the existing

provisions:

a. Blindness and low vision.

%ﬁ?@ﬁ

b. Deaf and hard of hearing.

¢. Locomotor disability including cere
palsy, leprosy cured, dwarfisim, acid attack
victims and muscular dystrophy.

d. Autism, intellectual disability, specific
learning disability and mental illness.

e. Multiple disability from amongst persons
under clauses (a) to (d) including deaf-
blindness.

15



Y 3edl 3bl U e
Relaxation in minimum qualifying marks

et vl & THT, 3% ot SiRfe Ridadl & a9 i SHigaR] ! &l ®f f[Ufd J, Iqe™a &
fore FReiiRd <=aw Sredr 3idi | 2% d® P Fe ol S o

Relaxation of up to 2% marks in the minimum qualifying marks prescribed for the

community is allowed at the time of direct recruitment, in case of shortage of PWD
candidates against vacancies reserved for them.

16



3RE&U Y Be

Exemption from Reservation

g g WDHR HI By HATT/ITURT foreit TS a1 foreht Fat a1 HaTt o feaaimor o fore el +off a1 ueafa o sRemr & wau ! ¥ Gt kg a1
SHifRIP FU F Fe &1 MaqH JHSAT ©, Al 3¢ UK1d BT T ST T T fGiTo IRIfaadmRor fqurT & ey <1 g1 fiiaiem a=ifdasmeon
fqumT, folt off TRHRT Ufas™ & fbu o9 a1 SR & JHR B A T I8 gU, T [GAToH e (FRite) & WRER! ¥ IR gRT fast
Ufs™ a1 ot Tart &1 ool & Ay 3MRer & Ui 9 Ot oaRg a1 $fifiss U J §e ¢ qohdl | THT Hd JHT, oo Jifdaemor fqumt
GRT IRT 3R THY-THT TR AN, [ 4 SHaRT 2021 B SHFAGIT TSAT-38-16/2020-S1S1.11 H d8d Alc 1 T 9 DI HUAT & H @1 S|

If any Ministry/Department in the Central Government considers it necessary to exempt any establishment or any cadre or
cadres fully or partly from the provisions of reservation in direct recruitment or promotion for PwBDs, it shall make reference to
the DEPwD, giving full justification for the proposal. The DEPwD, having regard to the type of work carried out in any
Government establishment, by notification, in consultation with the Chief Commissioner for Persons with Disabilities (CCPD),
may exempt any Establishment or any cadre(s), fully or partly, from the provisions of reservation for PwBDs. While doing so,
Notes 1 to 9 under the Notification No-38-16/2020-DD.II, dated the 4th January 2021, issued and as modified from time to time
by the DEPwD, may kindly be kept in view.



I IOER BT IWG-3@T1d
Maintenance of Roster Register

Jddh WRBRN] TS el Ul & J-A1Y i & Afd 8§, GaR 3R TEaR, JuYd 100- Wiec Riad-SemRd SRefor

N

I RIORER FHTE AT

Every Government establishment shall maintain, cadre-wise and group-wise, a separate 100-point vacancy-
based reservation roster/register in case of direct recruitment as well as in case of promotion.

IReX & WISE 1, 26, 51 3R 76 &I feaan Afeqal & fau FRuifya fear S afe wEe TB 1 ) M arelt Rfea feaam

faad & folw uga st ofiat g, a1 Afe fauTTene) &1 Tar g fo fhelt 3y Rur ¥ feaai «af ~ af gRT 39 U &l WRAT 4T

T8l g, o8 falRad ©u o <f fooan i =1fee, df 2 9 25 d& & fhdl i Wige W 3 a1l Ridaal & 4t o e afeaa &
SRI& T SIET 3R GH1 A H ST a8 HRT ST (Tei/ga ) |

Points 1, 26, 51 & 76 of the roster shall be earmarked for PwBDs. If the vacancy falling at point no.- 1 is not
identified for PwBD, or if the Head of the Department feels that it is not possible to fill up that post by the
PwBDs for any other reason, to be recorded in writing, one of the vacancies falling at any of the points from 2 to
25 shall be treated as reserved for the PwBD and filled, as such in both cases (Direct/Promotion).

R & YT 100 Wise ITferd 81 S & €16, 100 Wiscl BT Teb 4T dsh = ol |

After all the 100 points of the roster are covered, a fresh cycle of 100 points shall start.



3 H g
Age Relaxation

eft o<ff & T feaai faadl &1 sifddwan 10 9 15 99 &I 31 H Fe YaH &1 7T g

Maximum 10 to 15 years age relaxation has been provided to PwBDs at the time of direct
recruitment.

DELA faaiToHl & Rigdissygst) sHRféd

ACIEY Persons With Disabilities (PWD) UR

Age
Relaxation

EELA (Caior 3 fUssT avl- TR A o

AC28Y PWD OBC-Non Creamy Layer
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ORI Yeob H @

Exam fee Exemption

el el o THT fGaaiTomT o forg ukte Yoob H ©e &l s g

Examination fee has been exempted for PwBDs at the time of direct recruitment.



fora Tl (Th1d) Dt i

Scribe Facility

3 feiT afeaal ot Thisd Ay USH ot T8 g o Jeh Yl & J0T TUT Uerddid & AHd § Wdd U
T 3T TR fora # 9&H H%% i3

Scribe facility has been provided to PwBDs those who are not be able to write his/her
paper independently at the time of direct recruitment as well as in case of promotion.

21



LAUICICREITS
Type test Exemption

S feaiTo dohul 3 H aF 81 §, S5 9& ffec miteial & Rieiy iR ¢ S 3
EARSINIR

PwBDs those who are not be able to type are exempted from type test on the
recommendation of Competent Medical Authorities.

22



3ARIed Ridaal & favg ga™ISH

Adjustment against Unreserved Vacancies

T. 9f¢ e faagi Siigar & faw fyiia & d 9 srRfEa Ridd o ufaeayf o= Ioar g
a. If the post is identified for PwBD candidate he may compete on unreserved vacancy.

. afg T} faaain SHiicaR & o IWiGaR! & A1 foF1 B¢ aTa A S! & A1y AT Ol &, < 39 3RIa
Rfdaal & gariford 81 fbar S|

b. If a PwBD candidate selected without relaxed standards along with other candidates will not be
adjusted against the reserved vacancies.

SR TraeT et Yeff & -y Terafa o SRer o Arde & off ar foar T g |

Above provision is implemented in case of direct recruitment as well as in case of reservation in
promotion.




U o TP H B
Relaxation of standard of Suitability

e YT AFS & MYR R 3% fow Rfed g+t Rfgadl & 4Ra & o d=wreh f[aantar ara snadf uai T A
IUA T8l &, al Ay Rfaadl o1 1RA & oW 39 9uft & naffal &) ge AMe W AT off &l g

If sufficient number of candidates with benchmark disabilities are not available on the basis of the
general standard to fill all the vacancies reserved for them, candidates belonging to this category may be
selected on relaxed standard to fill up the remaining vacancies.

Tt sarTe foaai STeaR! & [T YHM e ardl U ] f6ar STHT a1ey, I8 d SHARI/Aae/agc)/ et ¥
Gaifera g1 forsit off goft & fonxft oft SHfigaR o uer & AF®! T ®ig 3R Fe el ol ouTh a7 Wb el gril|

Same relaxed standard should be applied for all the candidates with benchmark disabilities whether they
belong to unreserved /SC/ST/OBC. No further relaxation of standards will be considered or admissible in
favour of any candidate from any category whatsoever.

SWRIad wray et wdf & Try-ary ueafa § smreor & amya § of g far mar g

Above provision is implemented in case of direct recruitment as well as in case of reservation in
promotion.



[T BT T/ RITATIRUT
Posting /Transfer of PwDs

o fesgivTe & TRISURET ual W Hedl fobar 71 B, I gURiYG U STeal & 3reh,
I T AT R & e ddt &t o Fapelt B
W?ﬁq‘r gR1 3% Id [Ha RIF R g1 3T (Hdve RIMIARU &b SR1¢ o1 Wt grufiresar dt
ST g&Hdt
[GeTTTToIH] & AT TIFITRUL e/ RAMIRY aﬁwaﬁﬁ%aﬁ?ﬁsﬁﬁwf{aﬁﬁ
Pl 3t ST Aopdil g, S8l S8i- difed Uk ET%T'I

TY1eft & 3N Uil b THI aTd d W IQouHM-ﬂ HI IAIdT &f off bl gl
(3Rals TBAT 23/1992 3R S &1 UF fai 11/8/2015)|

Physically handicapped person who has been recruited to Non-Gazetted posts may be
given posting, as far as possible, subject to administrative constraints, near their
native places within the region.

Requests from physically handicapped employees for request transfer to or near their
native places may also be given preference.

Persons with disabilities may be exempted from the rotational transfer policy/transfer
and be allowed to continue in the same job, where they would have achieved the
desired performance.

Preference in place of posting at the time of promotion may be given to the persons
with disability subject to the administrative constraints. (RBE No. 23/1992 and
Board’s letter dated 11/8/2015).




teft Hff & A & 3RETUT BT URWRS SMEH-UeM 3R M o ST

Interse exchange and Carry forward of reservation in case of Direct
Recruitment

T) 515t fpit el ool & Somrds feaaiv safad &1 Sruasir & SR AT fhdl 379 T SR Y $is Ridd Tal WX o Gt g, T Rfdd &1 ei7at welf a9
H SN ST S|

o) afe srral yeff oot & +ft ST Iuged feai aafad Iuasy 61 7, < 33 Ugd faauirar ! TR Afort & st seM-Ue gRT X7 ST bl |
) wadt quff 91d I a¥ F Ug & ol STHTS Bis [T Afdd SUds el ¢, df Halddl SaHID Big [GodT Sfad & Al fhdl 3 Jfad &t Hgfaa
CRCANESEARITI

1 afe Rfaa o1 a1 & Yl an # STHTS feoiv Jfad & 3rarar fhat 3= Safad gRT HRT STdT §, Al 3MRETUT B &f Hdll aul b &1 3afd & forg my
ST ST 978 3REMUT FHTG g S|

a. Where in any recruitment year any vacancy cannot be filled up due to non-availability of a suitability of a suitable persons

with benchmark disability or for any other sufficient reason, such vacancy shall be carried forward in succeeding recruitment
year.

b. If in the succeeding recruitment year also suitable person with benchmark disability is not available, it may first be filled by
interchange among the four categories of disabilities.

c. Only when there is no person with benchmark disability available for the post in that year, the employer shall fill up vacancy
by appointment of a person, other than a person with benchmark disability.

d. If the vacancy is filled by a person other than a person with benchmark disability in the subsequent recruitment year,
reservation shall be carried forward for a further period upto two recruitment years whether the reservation shall lapse.



et & HAHA § R0 el faur B3 &1 87 U uREuRe fafama Sik 3 sgr

Zone of consideration, Interse exchange and carry forward of reservation in case
of promotion

el & 1R T, 39 feaai Iufiear] &1 et & i faarR faar s, i foer & v 83 7 §
ot e § el SHigaR Suds el &, df faaR & &3 &1 Ridadl & We & uid 1 I dg 1T Sl bl § 3R
o &3 T o aTdl e SHiGaR! &1 Ugidid o foe faaR favan ot 9l 5|
&7 o i SR @t srueredr @t fRufer H, Rfdd o 78T +R1 STaw SR 3r7ret 9y o fef 31} g7y S|
[ ff S g feaai Afad U e &, Al S Ued faodiTdl &1 IR A0/l & dia SEH-UaH gRT 4T S 9&dl 5|
<) Haq qHit STe I a8 Ug & oy ST $Is G fad Iuasy et & afe Rfcd ol st widf avf 7 s feai safaq & sramar fvht s aafaa

Whether post is filled by Selection:

While filling up the reserved vacancies by promotion by selection, those PwBD candidates who are within the normal zone of
consideration shall be considered for promotion.

If adequate number of PwBD candidates of the respective category are not available within the normal zone, the zone of
consideration may be extended to five times the number of vacancies and the PwBD candidate falling within the extended
zone may be considered for promotion.

In the event of non-availability of candidates even in the extended zone, the vacancy shall not be filled and be carried forward to
the subsequent year.

If in the succeeding recruitment year also suitable person with benchmark disability is not available, it may first be filled by
interchange among the four categories of disabilities.

Only when there is no person with benchmark disability available for the post in that year, the employer shall fill up vacancy by
appointment of a person, other than a person with benchmark disability.

If the vacancy is filled by a person other than a person with benchmark disability in the subsequent recruitment year, reservation
shall be carried forward for a further period upto two recruitment years whether the reservation shall lapse.
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Zone of consideration, Interse exchange and carry forward of reservation in case of
promotion
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B. Whether post is filled by Non-Selection:

a. While filling up the reserved vacancies by promotion by non-selection, those PwBD candidates who are within the normal zone
of consideration, shall be considered for promotion.

b. In case no eligible candidates of the respective category of disability is available in the normal zone of consideration, additional
PwBD candidates of respective category to the extent required shall be considered by going down the seniority list, provided they
are eligible, and that the post is identified for them.

c. In the event of non-availability of PwBD candidates for promotion even in the extended zone, the vacancy shall not be filled and
shall be carried forward. In the subsequent year, if PwBD of respective category is not available, the same can be exchanged
with other categories of disabilities identified for it.

d. If it is not possible for fill up the vacancy by reservation after every exchange, the reservation shall be carried forward for two
subsequent recruitment years, where-after it shall lapse.
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Posting of staff who have children with hearing impairment or
multiple disabilities
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Such disabled children may have opportunities of learning in one single language, as these children cannot cope
up with learning their subjects in more than one language, as a result of transfer of their parents from one State to another.

Considering that facilities for medical care and education of children with hearing impairment or multiple disability
may not be available at all Stations, such requests from the parents of a child suffering from hearing impairment or multiple
disability, may as far as possible, be considered svmpathetically. Where, however, this may not be possible, efforts may be
made to accommodate such a Railway servant in the same State to the extent possible. (RBE No. 75/2000).
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Allotment of Quarters
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Requests from the handicapped persons
appointed on the Railways under special schemes
should also be entertained for registration in the
out of turn register on merits of each case, with
due regard to the degree of their disability. (Board’s
letter No. E(G)92 QR 1-20 dated 19/01/1993)

DONE
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Computation of number of vacancies to be reserved for PwBDs
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The number of posts to be reserved for persons with benchmark disabilities
shall be computed on the basis of total number of vacancies in the cadre
strength in respective group in the establishment, although the recruitment of
persons with benchmark disabilities would only be against the category of posts
identified suitable for them.
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Horizontal Roster
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Reservation for backward classes of citizens (SCs, STs and OBCs) is called Vertical
Reservation and the reservation for categories such as person with benchmark disabilities is called
Horizontal Reservation.

Horizontal reservation cut across vertical reservation and persons selected against the quota
for persons with benchmark disabilities have to place in the appropriate category viz.
SC/ST/OBC/Unreserved depending upon the category to which they belong in the roster meant of
reservation of SC/ST/OBC.
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Double transport allowance: Disabled employees entitled of double transport allowance as compare to normal employee
and minimum Rs. 2250/- plus DA as admissible.

4 days extra Casual leave: Disabled employees are entitle to get the 4 extra Casual leave in a calendar year.

10 days Special Casual leave: 10 Day's special casual leave may be sanction to disabled employees to participate/attend
the meeting, seminar. Workshop, training etc. regarding empowerment of disabled people,

Child care allowance : Women with disability are entitled to get the child care allowance at the rate of Rs. 3000/- per
month which shall be payable from the date of birth of child to two years. This special allowance shall be payable for a
maximum of two eldest surviving children and would be automatically raised by 25% every time the DA on revised pay
structure goes up by 50%.

Privilege Pass with companion facility: Disabled employees are entitle of Privilege Pass with Companion facility in same
class at the time of traveling in Rail on the recommendation of Competent Medical authority who issue Companion
Requirement Certificate in favour of disabled employee.
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6. Income tax exemption: Income Following tax exemption has been provided by the Government under section 80 to disabled
employees:

(A) Rs. 75000/- to persons with disability who have disability 40% to below 80%
(B) Rs. 125000/- to person with disability who have disability 80% and above.

7. Staff Benefit Fund (SBF):

* Developing Occupational skills of physically/ mentally challenged railway

employees and their wards including purchase of wheel chairs, other aids,special software etc. and organizing
workshops, seminars, camps etc.

* Rs. 50/- per capita

* Assistance to employees/wards in need of special equipments etc.
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Concession facilities provided by Railways
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As per Railway rules, concession in Railway fares is admissible to the following categories of disabled persons

.3/ Sl faadl ot Jit/ Category of persons fearaa o1 ufa=ra/ Percentage of Concession
No.

1. SITUfS® U I feeanT / WRTifoie afe S felt ot Se=a & g orReres & 91 | i faciig 9oft, TiwR, T Tf 9k R SIR Tt 3 fear 8 75% |
1 fo= 1 amn :I_Epf R IHhd %I 75% in Second, Sleeper, First AC Chair Car
Orthopedically Handicapped / Paraplegic persons who can not travel with and AC 3 tier. !
or without escort — for any purpose. i, TuyE 9ol SR T 2 R H 50% |

: 50% in First Class and AC 2 tier.
% w’ |Iﬁi|a{§%a%l | e St forel ot Sea P fOr SrRere & JU A SW T | o reryeraredt et 2 Tl 3 oo iR ol SR R A 25%|
. . 25% in AC 3 tier & AC Chair Car of Rajdhani /
Mentally retarded persons who cannot travel with or without escort — for Shatabdi trains
Ay Purposc. iv. o fede SR AR Hier fede # so% |

3. fomdt oft G%Q‘CI & fomg sfbat At WW%W%{WW@ BERREIESE 50% in Monthly Season Ticket & Quarterly
Blind persons travelling alone or with an escort — for any purpose. Season Ticket.

v. U@ @ ot 9 wu § Ramgd & fow ua g
One escort is also eligible for same element of
concession.

4. fopait +ft 352 T 31t AT ot SRe&M® & T I B §U b UG IR odfadd (U | i facla, weitoR 3R vy 9oft & 50% |

g fad # qFl fAeR T Tq1Y).
Deaf & Dumb persons (both afflictions together in the same person)
travelling al one or with an escort — for any purpose.

ii.

iii.

50% in Second, Sleeper and First Class.

AR e fedhe iR 3mTRie dieH fewe & 50% |

50% in Monthly Season Ticket & Quarterly Season
Ticket.

T SFRef Ht T U A Rarad & fw o g

One escort is also eligible for same element of
concession.
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Liaison Officer for PwBDs
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Liaison Officers appointed to look after reservation matters for
SCs/STs shall also work as Liaison Officers for reservation matters relating to

PwBDs.
.-&iﬁl u
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Central Government Department deals with PwDs:

feagiem xifda®or faumT / Department of Empowerment of Persons with Disabilities
(Divyangjan)

g Td SfYBTIRGT HATTT, HRd TRP R aﬁ'\‘ﬂ?ﬁ': www.disabilityaffairs.gov.in/ Ministry
of Social Justice & Empowerment, Government of India.
Website: www.disabilityaffairs.gov.in

+ Unique Disability ID
saL Department of Empowerment of Persons with Disabilities,
. Ministry of Sacial Justice and Empowerment, Govt. of India

ill
Jo

3 Apply For UDID Track Your Application PwD login Aggregated-Data Pendency-Report Media FAQs Contact Us

UNIQUE DISABILITY 1D

UNIQUE DISABILITY
ID (UDID)

APPLY NOW TRACK YOUR ARPLICATION
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Maintenance of Register of complaints by the Govt. Establishment
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A. Every Government establishment shall appoint a senior officer of the Department as the Grievance
Redressal Officer.

B. The Grievance Redressal Officer shall maintain a register of complaints of Persons with Benchmark Disabilities
with the following particulars, namely:

I. Date of complaint

II. Name of complainant

III. The name of the establishment or person against whom the complaint is made
IV. Gist of complaint

V. Date of disposal by the Grievance Redressal Officer, and any other information.

C. Any person aggrieved with any matter relating to discrimination in promotion, may file a complaint with the
Grievance Redressal Officer of the respective Government establishment.

D. Every complaint filed, shall be inquired into within two months of its registration, and outcome thereof or
action taken thereon, shall be communicated to the complainant/PwBD.
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Grievance Redressal Mechanism
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Government establishment would preferably constitute a Grievance Redressal Mechanism
headed by the Head of Administration and comprising at least two employees including a PwBD
having knowledge in disability matters. The committee so constitute would receive and try to redress the
grievances of persons with disabilities within a reasonable time frame.
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Form and Manner of maintain records by the establishment
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1. Every establishment covered under sub-rule (3) of rule 8 maintain records containing the following particulars, namely:
a. The number of persons with disabilities who are employed and the date from when they are employed;
b The nature of disability of such persons
C The nature of work being rendered by such persons
d. The nature of work being rendered by such employed person with disability
e The kind of facilities being provided to such persons with disabilities
2. Every establishment shall produce for inspection on demand, records maintained
under these rules, to the authorities under this Act and shall such information
which may be required for the purpose of ascertaining whether the provisions have
been complied with.
Maintenance of records as per section-22 of RPWD Act-2016 & para no-9 of RPWD Rule-2017.



T SI¥R Hfd
Equal Opportunity Policy
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Every establishment shall publish, equal opportunity policy for persons with disabilities.
2. The establishment shall display the equal opportunity policy preferably on their website, failing which, at
conspicuous places in their premises.

3. The equal opportunity policy of a private establishment having twenty or more employees and the
Government establishment shall inter alia, contain the following, namely:
a. Facility and amenity to be provided to persons with disabilities to enable them to effectively
discharge their duties in the establishment.
b. List of posts identified suitable for persons with disabilities in the establishment.
C. The manner of selection of persons with disabilities for various posts, post- recruitment and pre-

promotion training, preference in transfer and posting, special leave, preference in allotment of
residential accommodation if any, and other facilities.

d. Provision for assistive devices, barrier-free accessibility and other provisions for persons with
disabilities.
e. Appointment of liaison officer by establishment to look after the recruitment of persons with

disabilities and provisions of facilities and amenities for such employees.
Equal opportunity policy framed as per section- 21 of RPWD Act-2016 & para no- 8 of RPWD Rule-2017. a1
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Sections & Rules related to Divyang
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*+ Section 3(5) Equality and non-discrimination - the appropriate government shall take

necessary steps to ensure reasonable accommodation for persons with disabilities.
+ Section 6(1): Protection from cruelty and inhuman treatment - the appropriate

Government shall take measures to protect persons with disabilities from being subjected
to torture, cruel, inhuman or degrading treatment.

* Section 7(1): Protection from abuse, violence and exploitation the appropriate Government

shall take measures to protect persons with disabilities from all forms of abuse, violence
and exploitation and to prevent the same shall-

A.

B.
C.
D

Take cognizance of incidents of abuse, violence and exploitation and provide legal
remedies available against such incidents;

Take steps for avoiding such incidents prescribe the procedure for its reporting;

Take steps to rescue, protect and rehabilitate victims of such incidents; and

Create awareness and make available information among the public,
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Sections & Rules related to Divyang
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Section 20: Non-discrimination in employment-

1.

No government establishment shall discriminate against any person with disability in any
matter relating to employment: Provided that the appropriate Government may, having regard
to the type of work carried on in any establishment, by notification and subject to such
conditions, if any, exempt any establishment form the provisions of this section.

Every Government establishment shall provide reasonable accommodation and appropriate
barrier free and conducive environment to employees with disability.

No promotion shall be denied to person merely on the ground of disability.

No Government establishment shall dispense with or reduce in rank, an employee who acquires a
disability during his or her service.

. Provided that, if an employee after acquiring disability is not suitable for the post he was
holding, shall be shifted to some other post with the same pay scale and service
benefits:

. Provided further that if it is not possible to adjust the employee against any post, he may
be kept on a supernumerary post until a suitable post is available or he attains the
age of superannuation, whichever is earlier.

The appropriate Government may frame policies for posting and transfer of employees with

disabilities.

=

Non-discrimination
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Sections & Rules related to Divyang
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2.

3.
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* Section 23: Appointment of Grievance Redressal Officer —

1.

Every Government establishment shall appoint Grievance Redressal officer for the purpose of section 19 and shall inform the Chief
Commissioner or the State Commissioner as the case may be, about the appointment of such officer.

Any person aggrieved with the non-compliance of the provisions of section 20, may file a complaint with the Grievance Redressal Officer, who
shall investigate it and shall take up the matter with establishment for corrective action.

The Grievance Redressal Officer shall maintain a register of complaints in the manner as may be prescribed by the Central Government, and
every complaint shall be inquired within two weeks of its registration.

If the aggrieved person is not satisfied with the action taken on his or her complaint, he or she may approach the District -Level committee
on disability.

ANY
GRIEVANCE
PLEASE?
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Sections & Rules related to Divyang
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e Section 29: Culture and Recreation-

d) Promoting recreation centers, and other
association activates.

e) Facilitating  participation in  scouting,
dancing, art classes, outdoor camps and
adventure activities.
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Sections & Rules related to Divyang
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Section 30: Sporting activities-

1. The appropriate Government shall take measures to ensure
effective participation in sporting activities of the persons
with disabilities.

2. The sports authorities shall accord due recognition to the right
of persons with disabilities to participate in sports and shall
make due provisions for the inclusion of persons with
disabilities in their schemes and programmes for the
promotion and development of sporting talent.

3. (F) Promote and organize disability specific sporting events
for persons with disabilities and also facilitate awards to
winners and other participants of such sporting events.
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+ Section 32: Reservation in higher education institutions-

1. All the Government institutions of higher education and other higher education institutions receiving aid
from the Government shall reserve not less than 5% seats for persons with benchmark disabilities.

2. The persons with benchmark disabilities shall be given an upper age relaxation of five years for
admission in institutions of higher education.
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1.

3.
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Section 33: Identification of posts for reservation -

1.

Identify posts in the establishments which can be held by respective
category of persons with benchmark disabilities in respect of the vacancies
reserved in accordance with the provisions of section 34;

Constitute an expert committee with representation of persons with
benchmark disabilities for identification of such posts; and

Undertake periodic review of the identified posts at an interval not
exceeding three years.
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* Section 35: Incentive to employers in private sector-

1. The appropriate Government and the local
authorities shall, within the limit of their economic
capacity and development, provide incentives to
employer in private sector to ensure that at least
five percent of their work force is composed of
persons with benchmark disability.
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* Section 39: Awareness campaigns -

1.
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Closmg the Dlsublllty Divide

The appropriate Government, in consultation with the Chief Commissioner or the State Commissioner, as the case may be, shall conduct,
encourage, support or promote awareness campaigns and sensitization programmes to ensure that rights of the persons with the
disabilities provided under this Act are protected.

The programmes and campaigns specified under sub-section (1) shall also,-

a) Promotes values of inclusion, tolerance empathy and respect for diversity,

b) Advance recognition of the skills, merits and abilities of persons with disabilities and of their contributions to the workforce, labour
market and professional fee;

c) Foster respect for the decisions made by persons with disabilities on all matter related to family life, relationships, bearing and raising
children;

d) Provide orientation and sanitization at the school, college, University and profession training level on the human condition of
disability and the rights of persons with disabilities;

e) Provide orientation and sensitization on disabling conditions and rights of persons with disabilities to employers, administrators
and co-workers;
f) Ensure that the rights of persons with disabilities are included in the curriculum in University, college and schools.
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* Section 74 (1): Appointment of Chief commissioner-
The Central Government may, by notification, appoint a Chief Commissioner for Persons with Disabilities.
* Section 75: Function of Chief Commissioner-

a) Identify, suomotu or otherwise, the provisions of any law or policy, programme and procedures, which are
inconsistent with this Act and recommend necessary corrective steps;

b) Inquire, suomotu or otherwise, deprivation of rights of persons with disabilities and safeguards available to
them in respect of matters for which the Central Government is the appropriate Government and take up the
matter with appropriate authorities for corrective action;

c) Review the safeguards provided by or under this Act or any other law for the time being in force for the
protection of rights of persons with disabilities and recommend measures for their effective implementation;

d) Promote awareness if the rights of persons with disabilities and the safeguards available for their protection;

e) Monitor implementation of the provisions of this Act and schemes, programmes meant for persons with
disabilities,

f) Perform such other functions as the Central Government may assign.
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« Section 76: Action of appropriate authorities on recommendation of
Chief Commissioner

Whether the Chief commissioner makes a recommendation to an
authority in pursuance of clause (b) of section 75, that authority shall
take necessary action on it, and inform the Chief Commissioner of the
action taken within three months from the date of receipt of the
recommendation;

Provided that where an authority does not accept a
recommendation, it shall convey reasons for non-acceptance to the 0O

Time limit

Chief Commissioner within a period of three months, and shall
also inform the aggrieved person.
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« Section 77: Power of Chief Commissioner-

1.

The Chief Commissioner shall, for the purpose discharging his functions under this Act, have the same power of a
civil court as are vested in a court under the Code of Civil Procedure, 1908 while typing a suit, in respect of the
following matters, namely:-

Summoning and enforcing the attendance of witnesses;

Requiring the discovery and production of any documents;
Requisitioning any public record or copy thereof from any court or office;
Receiving evidence on affidavits; and

Issuing commissions for the examination of witness or documents.

Every proceeding before the Chief Commissioner shall be a judicial proceeding within the meaning of sections 193
and 228 of Indian Panel Code and the Chief Commissioner shall be deemed to be a civil court for the purposes of
section 195 and Chapter XXVI of Code of criminal Procedure 1973.
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* Section 89: Punishment for contravention of provisions of
Act or rules or regulation made there under-

Any persons who contravenes any of the provisions of this
Act, or of any rule made thereunder shall for first
contravention be punishable with fine which may extend to
ten thousand rupees and for any subsequent
contravention with fine which shall not be less than
fifty thousand rupees but which may extend to five lakh
rupees as per RPWD Notes.

FINE:
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Section 91: Punishment for fraudulently availing any benefit meant for persons with benchmark disabilities.

Whoever, fraudulently avails or attempts to avail any benefit meant for person with benchmark disabilities,
shall be punishable with imprisonment for a term which may extend to two years or with fine which may

extend to one lakh rupees or with both as per RPWD Notes.
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« Section 92: Punishment for offences of atrocities (ﬂ”! {}l‘

a) Intentionally insults or intimidates with intent to humiliate a person with disability in any % )
place with public view;

b) Assaults or uses force to any person with disability with intent to dishonor him or outrage the
modesty of a woman with disability,

c) Having the actual charge or control over a person with disability voluntarily or knowingly

denies food or fluids to him or her, .
d) Being in a position to dominate the will of child or woman with disability and uses that

position to exploit her sexually,

e) Voluntarily injures, damages or interferes with the use of any limb or sense or any
supporting device of a person with disability,

f) Performs, conducts or directs any medical procedure to performed on a woman with
disability which leads to or is likely to lead to termination of pregnancy without her express
consent except in cases where medical procedure for termination of pregnancy is done in severe
case of disability and with the opinion of registered medical practitioner and also with the
consent of the guardian of the woman with disability, shall be punishable with imprisonment for
a term which shall not be less than six months but which may extend to five years and
with fine.
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* Section 96: Application of other laws not barred

 The provisions of this Act shall be in addition to, and not in derogation of, the
provisions of any other law for the time being in force as per RPWD Notes.
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Sub: Reservation in Promotion to Persons with Benchmark Disabilities (PwBD).-Clarifications regarding.

Attention is invited to Board's letter of even number dated 01.07.2022 (RBE No.74/2022) along with DoP&T's
O.M. No. 36012/1/2020-Estt. (Res.-II dated 17.05.2022 whereby detailed guidelines were issued for providing
reservation in promotions to Persons with Benchmark Disabilities.

2. Representations have been received on the subject of extent of relaxation of standards of
selection/suitability for PWBD candidates in the promotional exams. Attention in this regard is drawn to Para
8.1 and 8.2 of DoP&T's instructions dated 17.05.2022 ibid which provides for relaxation of standards in
selections.

3. It is stipulated in the aforesaid provisions that relaxed standards are to be adopted only in case sufficient
PwBD candidates are not available on the basis of prescribed standards. However, the extent of relaxation
required to be given has not been indicated in the instructions. The matter has been examined in
consultation with DoP&T and clarification in this regard is as under:-

"If any extent of relaxation has been decided for a particular Limited Departmental
Examination/Departmental Examination in respect of candidates belonging to SC/ST category, where
sufficient number of candidates belonging to SC/ST categories (as per vacancies earmarked for these
categories) do not qualify the examination in the normal course, same extent of relaxation can be extended to
candidates belonging to those PWBD category, who do not belong to SC/ST category. In case the candidates
belonging to PwBD category also belong to SC/ST category, they would be eligible to be considered either as a
SC/ST category or PwBD candidate for seeking relaxation of standard for Departmental Examination but not
both."
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Sub.: Reservation to Persons with Benchmark Disabilities (PwBDs) in promotion from Group 'C' to Group 'B' posts-
clarification regarding.
Ref.: DoP&T's Q.M. No. 36035/1/2023-Estt. (Res.-II)dated 29.05.2023 (copy enclosed),

Attention is invited to Board's letter of even number dated 18.08.2022 whereby instructions issued by DoP&T vide their O.M.
No. 30012/01/2020-Estt. (res-11) dated 17.05.2022 for grant of reservation in promotion to PwBDs have been made
applicable mutatis mutandis for promotion from Group 'C' to Group "B' posts.

2. In this connection, DoP&T vide their O.M. under reference have clarified "If any extent of relaxation has been decided for a
particular Limited Departmental Examination /Departmental Examination in respect of candidates belonging to SC/ST
category, where sufficient number of candidates belonging to SC/ST categories (as per vacancies earmarked for these
categories) do not qualify the examination in the normal course, same extent of relaxation can be extended to candidates
belonging to those PwBD category, who do not belong to SC/ST category. In case the candidates belonging to PwBD category
also belong to SC/ST category, they would be eligible to be considered either as a SC/ST category or PwBD candidate for
seeking relaxation of standard for Departmental Examination but not both®

3. The issue of grant of relaxed standards of suitability to PwBDs in promotion from Group 'C' to Group 'B' posts has also
been examined by the Board. Accordingly, it has been decided that extent of relaxation provided to SC/ST candidates in
Selections and LDCEs for promotion from Group C to Group 'B' posts may also be extended to PwBD candidates, in case
sufficient number of PWBD candidates are not available on prescribed standards. Further, in case PwBD candidates also
belong to SC/ST category, they would be eligible to be considered either as a SC/ST category or PwBD category candidate for
availing relaxation of standard for Departmental Examination but not both.
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Type of total disability 21 as per schedule of
RPWD Act-2017

THE SCHEDULE(See clause (zc) of section 2)
SPECIFIED DISABILITY
1. Physical Disability

A. Locomotor disability & including
following.
a) Leprosy cured persons,
b) Cerebral palsy,
c) Dwarfism,
d) Muscular dystrophy,
e) Acid attack victim
B. Visual impairment
a) Blindness,
b) Low-vision
C. Hearing impairment
a) Deaf,
b) Hard of hearing
D. Speech and language disability

the

. Intellectual disability & including the

following.
a) Specific learning disabilities
b) Autism spectrum disorder

Mental Behavior
a) Mental illness

Disability caused due to
a) Chronic mneurological conditions,
such as:-
i.  Multiple Sclerosis
ii. Parkinson's Disease
b) Blood Disorder
i. Hemophilia
ii. Thalassemia
iii. Sickle cell disease
Multiple disabilities (more than one of
the above specified disabilities)
Any other category as may be notified by
the Central Government.
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1. What is the Accessible India Campaign, and when was it launched?
Answer: The Accessible India Campaign, also known as the Sugamya Bharat Abhiyan, was launched in 2015
to create an environment where persons with disabilities can live with dignity, equality, and freedom.

2. Who organized the "Full Day Sensitizing Training Programme on Disability Matters"?
Answer: The Personnel Branch, Howrah Division, Eastern Railway, organized the training program.

3. What is the UNCRPD, and when was it ratified by India?
Answer: The UNCRPD (United Nations Convention on the Rights of Persons with Disabilities) is an

international treaty to promote and protect the rights of persons with disabilities. India ratified it on October
1, 2007.

4. Define "Persons with Benchmark Disability" as per the RPWD Act-2017.
Answer: A person with benchmark disability is someone with at least 40% of a specified disability, as
certified by a competent authority.

5. When was the RPWD Act-2016 implemented?
Answer: The RPWD Act-2016 was implemented on April 19, 2017.

6. What percentage of reservation is provided in direct recruitment for PwBDs under the RPWD Act-
20167
Answer: 4% reservation in direct recruitment.
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7. When was 3% reservation in promotion for PwBDs first implemented?
Answer: [t was first implemented on November 20, 1989.

8. What are the categories of disabilities eligible for reservation in promotions?
Answer: Blindness and low vision, Deaf and hard of hearing, Locomotor disability, Autism, Intellectual
disability, and mental illness, Multiple disabilities (including deaf-blindness).

9. What is the relaxation in minimum qualifying marks for PwBD candidates during recruitment?
Answer: A relaxation of up to 2% in minimum qualifying marks is allowed.

10. What is the age relaxation provided for PwBDs during direct recruitment?
Answer:10 years for UR candidates.13 years for OBC candidates.15 years for SC/ST candidates.

11. What examination fee concession is available for PwBDs?
Answer: PwBDs are exempted from paying the examination fee.

12. What is the transport allowance provided to disabled employees?
Answer: Disabled employees are entitled to double the transport allowance, with a minimum of 32,250 plus
DA.

13. What is the special casual leave entitlement for disabled employees?
Answer: Disabled employees are entitled to 10 days of special casual leave for participating in empowerment-
related activities.
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14. What child care allowance is provided to women with disabilities?
Answer: 33,000 per month is provided for childcare up to two years of age, for a maximum of two children.

15. What is the concession in railway fares for orthopedically handicapped persons?
Answer:75% in Second, Sleeper, First AC Chair Car, and AC 3-tier.50% in First Class and AC 2-tier.25% in
AC 3-tier & Chair Car of Rajdhani/Shatabdi trains. The same concession applies to their escort.

16. What facility is provided to PwBDs who cannot write during exams?
Answer: Scribe facility is provided for exams and promotions.

17. Are PwBDs exempt from type tests?
Answer: Yes, PwBDs who cannot type are exempt from type tests based on recommendations from
competent medical authorities.

18. What provision exists for the posting of PwBDs near their native places?
Answer: Physically handicapped persons may be posted near their native places, subject to administrative
constraints.

19. What is horizontal reservation?
Answer: Horizontal reservation cuts across vertical reservations and applies to all categories (e.g.,
SC/ST/OBC/UR) to ensure representation for persons with benchmark disabilities.

20. What is the concession for PwBD employees in allotment of quarters?
Answer: PwBD employees can be registered for allotment of quarters on an out-of-turn basis.
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21. What is the punishment for fraudulently availing benefits meant for PwBDs?
Answer: Punishable with imprisonment up to 2 years or a fine up to ¥1,00,000 or both.

22. What section of the RPWD Act prohibits discrimination in employment?
Answer: Section 20 prohibits discrimination in employment against persons with disabilities.

23. What is the penalty for the first contravention of provisions under the RPWD Act?
Answer: A fine up to 210,000.

24. What section of the RPWD Act ensures equal opportunity policies for PwBDs?
Answer: Section 21 mandates equal opportunity policies.

25. What is the reservation percentage in higher education institutions for PwBDs?
Answer: Not less than 5% of seats are reserved for persons with benchmark disabilities.

26. Who is responsible for maintaining grievance registers for PwBDs?
Answer: A senior officer designated as the Grievance Redressal Officer.

27. What is the role of the Liaison Officer concerning PwBDs?
Answer: The Liaison Officer oversees reservation matters and facilities for PwBDs.
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28. What provisions are there for awareness campaigns under the RPWD Act?
Answer: Campaigns must promote inclusion, tolerance, respect for diversity, and awareness of PwBDs

rights.

>

29. Who appoints the Chief Commissioner for PwBDs?
Answer: The Central Government appoints the Chief Commissioner.

30. What powers does the Chief Commissioner have under the RPWD Act?
Answer: Powers similar to those of a civil court, such as summoning witnesses and receiving evidence.

31. What section promotes the participation of PwBDs in sports?
Answer: Section 30 promotes participation and the organization of disability-specific sporting events.

32. What section addresses cultural and recreational activities for PwBDs?
Answer: Section 29 encourages recreation centers and participation in arts and adventure activities.

33. Are there provisions for incentives to private employers hiring PwBDs?
Answer: Yes, Section 35 provides incentives to ensure at least 5% of the workforce includes PwBDs.

34. What educational relaxation is provided to PwBDs?
Answer: A 5-year upper age relaxation is granted for admission to higher education institutions.
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35. How often should identified posts for PwBDs be reviewed?
Answer: At least every three years.

36. What disability categories are covered under the RPWD Act’s schedule?
Answer: Physical, intellectual, mental, neurological, blood disorders, and multiple disabilities.

37. What is the punishment for atrocities against PwBDs under Section 92?
Answer: Imprisonment of 6 months to 5 years and a fine.

38. What is the minimum concession for blind persons in railway fares?
Answer: 50% in Second, Sleeper, and First Class.

39. What document is required to avail of reservation benefits?
Answer: A certificate of disability from a competent authority.

40. What is the timeline for grievance redressal under the RPWD Act?
Answer: Grievances must be resolved within two months.

41. What is the penalty for a subsequent violation of RPWD Act provisions?
Answer: A fine of 50,000 to ¥5,00,000.

42. What are the key provisions of Section 96?
Answer: RPWD Act provisions are in addition to and not in derogation of other laws.
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43. What is the double transport allowance threshold for PwBDs?
Answer: Minimum 2,250 plus DA.

44. What provisions exist for PwBDs unable to use public transport?
Answer: Companion facilities and additional allowances.

45. What is the staff benefit fund for PwBD employees?
Answer: Includes purchasing aids and organizing workshops, with a per capita allocation of 350.

46.What is the punishment for performing unauthorized medical procedures on women with disabilities?
Answer: The punishment is imprisonment for a term of 6 months to S years, along with a fine.

47. What provisions exist for maintaining records of PwBD employees in government establishments?
Answer: Establishments must maintain records of the number of PwBD employees, their disabilities, the work they perform, and
the facilities provided to them.

48. What is the minimum concession available to mentally retarded persons traveling with an escort on trains?
Answer: A 75% concession in Second, Sleeper, First AC Chair Car, and AC 3-tier classes.

49. What is the provision for rotational transfers concerning employees with disabilities?
Answer: PwBDs may be exempt from rotational transfers and allowed to remain in the same job or location where they achieve the
desired performance.

50. What are the objectives of awareness campaigns under Section 39 of the RPWD Act?
Answer: To promote inclusion, tolerance, and respect for diversity while advancing recognition of the skills and
contributions of PwBDs.
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GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
(RAILWAY BOARD)

No. E(GP)2022/2/20 New Delhi, dt: 14/11/2022
The General Manager,

S.E.Railway,

Kolkata.

(Kind attn.: Shri Ravi Kumar, Dy.CPO(G))

Sub.: Reservation in Promotion to the Persons with Benchmark
Disabilities (PwBDs)- Promotion from Group ‘C’ to Group ‘B’

posts.

Ref.: Board’s letter of even number dated 18.08.2022 and S.E.Railway’s
Letter no.SER-HQOPERS/212/2022 dated 19.10.2022.

With reference to S.E.Railway's aforementioned letter, it is advised that Reservation to PwBD
may be provided in the following categories of Group ‘B’ posts while carrying out promotions to
these posts from Group ‘C':

i)Group ‘B’ posts along with identified physical requirements and functional classification as
given in Annexure-;

ifGroup ‘B’ Posts identified vide Ministry of Social Justice & Empowerment's
notification no.38-16/2020-DD-IIl dated 4/01/2021 and those Gr.'B’ posts where the Gr.C
posts included in the said OM form a Feeder cadre for promotion to Group 'B' posts:

liithose Gr.B posts where the posts identified in Board's letter No.E(NG)I1/2017/RC-
2/1/Policy dated 27/02/2019 are the feeder Cadre for promotion to Group ‘B’ posts.

2. With regard to the relaxation as provided for in Para 8.1 of DOP&T's
O.M.No.No.36012/1/2020-Estt.(Res.ll) dated 17.05.2022, requisite action may please be taken
in terms of Para 4(i) of DOP&T's subsequent OM No0.36035/02/2017-Estt(Res) dated 27.09.2022
(copy enclosed as Annexure-I).

2.1. Further, the provision contained in Para 10.1. of DOP&T 's OM dt. 17.05.2022 for preparing
cadre wise Rosters for promotion of PWBD is quite explicit and doesn’t require any elucidation.

2
(MeenaksHi Salu ; 2

DA:As above Dy. Director,

Railway Board
Ph. No. 23303322
E.mail ID- meena.1964@gov.in

Copy to: General Managers, All Indian Railways and Production Units for information and
necessary action.
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S.No | Post | Functional Classification Physical Requirement

1. AEN | Locomotor Disability (LD)- One | S, ST, BN, W, SE, MF, C, RW, KC, CL, JU, H
Arm (OA)/One Leg

(OL), Leprosy Cured, Acid
Attack victims

Hearing impaired (HI(HH)) S,ST.BN,W,SE MF,C,RW,KC,CL,JU,H (Acceptable
with Hearing Aids)
2 AME | LD-OA/OL, Leprosy Cured, S, ST,BN.W, SE,MF,C,RW KC,CL,JU,H
Acid Attack victims
3 AEE | LD-OA/OL, Leprosy Cured, S, ST.BN,W, SE MF,C,RW,KC,CL,JUH
Acid Attack victims
HI(HH) S, ST.BN,W, SE MF,C,RW KC,CL,JUH
(Acceptable with Hearing Aids)
4 AST | LD-OA/OL, Leprosy Cured, S, ST.BN,W, SE MF,C,RW,KC,CL,JU,H
E Acid Attack victims
5 AMM | LD-OA/OL, Leprosy Cured, S, ST,BN,W, SE MF,C,RW,H
Acid Attack victims
HI(HH) S, ST.BN,W, SE,MF,C,RW,KC,CL,JUH
(Acceptable with Hearing Aids)
6 AOM | LD-OA/OL, Leprosy Cured, S, ST,BNW, SE MF,C,RW,PP H
& Acid Attack victims

ACM

7 AFA | LD-OA/JOL/OAL/BL Leprosy S, ST.BN,W, SE MF,C.RW H
Cured, Acid Attack victims

Low Vision (LV) S, ST,BN.W, SE,MF,C,RWH
HI(HH) S, ST,BN,W, SE,MF,C,RW, H (Acceptable with
Hearing Aids)

8 APO | LD-OA/OL (including Leprosy | S, ST,BN.W, SE,MF,C,RW, H
Cured, Acid Attack victims)

Lv S,ST,BN,W,SE ,MF,C,RW,KC,CL,JUH

HI(HH) S,ST,BN,W,SE,MF,C RW,KC,CL,JU,H (Acceptable
with Hearing Aids)

FUNCTIONAL REQUIREMENT ABBREVIATIONS USED: 8= Sitting, ST= Standing, W=Walking, BN=Bending,
L=Lifting, KC= kneeling and crouching, JU=Jumping, CRL-=Crawling, CL=Climbing, PP= Pulling and pushing, MF=
Manipulation by fingers, RW= Reading and writing, SE= seeing, H= Hearing, C=Communication,

CATEGORY ABBREVIATIONS USED: 8= Blind, LV= Low vision, D=Deaf, HH= Hard of Hearing, OA=One Arm,
OL=0ne Leg, BA=Both Arms, BL=Both Legs, OAL= One Arm and One Leg, BLOW= Both Leg and One Arm, BLA=
Both Legs Arms, CP= Cerebral Palsy, LC=Leprosy Cure, DW=Dwarfism, AAV=Acid Aftack Victims, MDy= Muscular
Dystrophy, ASD= Autism Spectrum Disorder(M= Mild, MoD= Moderate), ID= Intellectual Disability, SLD= Specific
Learning Disability, Mi= Mental lliness, MD= Multiple Disabilities.
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No0.36035/02/2017-Estt(Res)
Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel and Training

North Block, New Delhi.
Dated Scept. 27, 2022
Office Memorandum

Subject: Reservation for Persons with
Benchmark Disabilities - Clarification with regard
to the concept of own merit.

The undersigned is directed to refer to Para 4.2 of the
OM of even number, dated 15.1.2018 and Para 7.2 of OM
N o.36012/1/2020-Estt(Res.-II), dated 17.5.2022, which,
inter alia, states that the Persons with Benchmark Disability
(PwBD) selected without relaxed standard, along with other
unreserved candidates, will not be adjusted against the
vacancies reserved for them and that the vacancies reserved
for PwBDs will be filled up separately from amongst the
eligible PwBD candidates who are lower in merit than the
last unreserved candidate in merit list but otherwise found
suitable for appointment, if necessary, by relaxed standard.

2. Queries have been received in this Department, from
lime to time, on the following three aspects: -

. whether PwBD candidates who have qualified on their
own merit without any relaxed standard should be
appointed against the vacancies not reserved for
PwBDs, i.e., against the unreserved vacancies which will
be in addition to the vacancies earmarked for PwBD
category candidates;

+. whether the facility of a scribe availed by a PwBD
candidate, along with the compensatory time, shall be
treated as relaxed standard; and

. whether the disability a PwBD candidate is suffering
from, shall be treated as relaxation in medical standard,
which will disable him from being treated as own merit
category.

3. In this connection, it is also pertinent to mention that
this Department had constituted a Committee which
deliberated upon the above three aspects, particularly in

0
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respect of Civil Services Examination (CSE), and
recommended, inter-alia, the following: -

i the ‘own merit’ concept for PwBD category candidates
should be implemented in CSE, in accordance with
Establishment (Reservation) Division’s oM
No0.36035/2/2017-Estt(Res), dated 15.01.2018.

». The facility of scribe, extra-time and relaxation in
medical standards available to PwBD category
candidates should not be treated as ‘relaxed standard’.

4.  Accordingly, the following clarifications are issued: -

.In line with the spirit of the O.M. No0.36035/2/2017-
Estt(Res.), dated 15.1.2018, and O.M. No0.36012/1/2020-
Estt(Res-1I1), dated 17.5.2022 on the subject, the concept
of own merit for PwBD shall be implemented in all direct
recruitment examinations, including the CSE and
promotions, wherever applicable. In other words, PwBD
category candidates selected without relaxed standard,
along with other unreserved candidates, will not be
adjusted against the reserved share of vacancies. The
reserved vacancies will be filled up separately from
amongst the eligible candidates with benchmark
disabilities, who are lower in merit than the last
unreserved candidate in general merit list, but
otherwise found suitable for appointment, if necessary,
by relaxed standards.

i. In accordance with Para 3 of the OM No0.29-6/2019-DD-
I, dated 10.8.2022, issued by the Department of
Empowerment of Persons with Disabilities, the facility of
scribe, along with compensatory time shall not be
treated as relaxed standard. DoPT, in agreement with
this provision, reiterates that the facility of scribe taken
by a PwBD candidate, along with compensatory time,
shall not be treated as relaxed standard.

w In terms of Corrigendum No. 34-02/2015/DD-III{(Pt.),
dated 08.02.2019, the phrase ‘extra time or additional
time’ is required to be replaced by the phrase
‘compensatory time’.

v. The spirit of the term ‘own merit’ will get defeated if Lthe

'
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36012/14/2022-Estt(Res)

respect of Civil Services Examination (CSE), and
recommended, inter-alia, the following: -

. the ‘'own merit’ concept for PwBD category candidates

i,

w.

should be implemented in CSE, in accordance with
Establishment (Reservation) Division’s oM
No0.36035/2/2017-Estt(Res), dated 15.01.2018.

.. The facility of scribe, extra-time and relaxation in

medical standards available to PwBD category
candidates should not be treated as 'relaxed standard’.

Accordingly, the following clarifications are issued: -

.In line with the spirit of the O.M. N0.36035/2/2017-

Estt(Res.), dated 15.1.2018, and O.M. No0.36012/1/2020-
Estt{Res-11), dated 17.5.2022 on the subject, the concept
of own merit for PwBD shall be implemented in all direct
recruitment examinations, including the CSE and
promotions, wherever applicable. In other words, PwBD
category candidates selected without relaxed standard,
along with other unreserved candidates, will not be
adjusted against the reserved share of vacancies. The
reserved vacancies will be filled up separately from
amongst the eligible candidates with benchmark
disabilities, who are lower in merit than the last
unreserved candidate in general merit list, but
otherwise found suitable for appointment, if necessary,
by relaxed standards.

i. In accordance with Para 3 of the OM No0.29-6/2019-DD-

I1I, dated 10.8.2022, issued by the Department of
Empowerment of Persons with Disabilities, the facility of
scribe, along with compensatory time shall not be
treated as relaxed standard. DoPT, in agreement with
this provision, reiterales that the facility of scribe taken
by a PwBD candidate, along with compensatory time,
shall not be treated as relaxed standard.

In terms of Corrigendum No. 34-02/2015/DD-I11{Pt.),
dated 08.02.2019, the phrase ‘extra time or additional
time' is required to be replaced by the phrase
‘compensatory time’.

The spirit of the term ‘own merit’ will get defeated if the

\3;

o
-

2685/26¢



20 D
1292247 /2022/0/0 DDE(GP)-III 3%8(’;;)‘4’%853'/525‘%/(3&

1/3021712/2022

disability a person is suffering from, is treated as
relaxed medical standard, as no PwBD will get the
benefit of the term ‘own merit’ as stipulated in the OMs,
dated 15.1.2018 and 17.5.2022 in such a scenario.
Accordingly, it is clarified that disability of a person,
which he is suffering from, shall not be treated as
relaxed standard in medical fitness test for the purpose
of ‘own merit’.

5. All the Ministries/Departments of the Government of
India are requested to bring the above instructions to the
notice of all the appointing authorities under their control
to provide the benefit of ‘own merit’ to the PwBDs, in
accordance with these guidelines.

6. This is being issued after having consultation with the
Department of Empowerment of Persons with Disabilities
and the Department of Legal Affairs.

7. This issues with the approval of ¢ec £, tu *.:.j ().

\}

-

(S.P. Pant)
Director (Res-II)
Ph.23093074

To

1. The Secretaries of all the Ministries/Departments of the
Government of India.

2. The Secretary, Department of Financial Services,
Ministry of Finance, Jeevan Deep Building, Parliament
Street, New Delhi, with a request to issue similar
instructions for compliance by Public Sector
Banks/Financial Institution/Insurance Companies.

3. The Secretary, Department of Public Enterprises, CGO
Complex, Lodhi Road, New Delhi, with a request to issue
similar instructions for compliance by all Central Public
Sector enterprises.

« The Secretary, Railway Board, Rail Bhavan, New Delhi,
(v) The Secretary, President Secretariat, Rashtrapati
Bhavan, New Delhi.

5. The Secretary, Union Public Service Commission,
Dholpur House, Shahjahan Road, New Delhi.

'S
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RBE No. 7§ /j 02

7T §EATT GOVERNMENT OF INDIA
Yo T MINISTRY OF RAILWAYS
(T 91¥ RAILWAY BOARD)

No. E(NG)I-2023/PM1/9 New Delhi. dated [4.06.2023

The General Manager
All Zonal Railways/PUs
(As per standard mailing list)

Sub: Disclosure of marks sccured by candidates in the written test held for
selection/LDCEs for promotion in erstwhile Group D' 10 Group 'C' and

within Group 'C' posts.
ot e b

Clarification has been sought by one of the Zonal Railways mamely South Eastern
Railway whether the marks secured by candidates in the written test for selection/LDCEs for
promotions from erstwhile Group 'D" to Group 'C'", and within Group ‘C' posts, may be
furnished to them, since applications are being received from candidates under Right to
Information (RT1) Act, 2005 requesting for disclosure of marks obtained by them.

The matter has been examined by the Board and it has been decided that in order to
further transparency in selections for promotions, the total marks secured by all the
candidates who have been evaluated afier qualifying the written examination, and the marks
secured in the written test in the case of the remaining candidates, may be notified after

finalization of the panel.
Hindi version will follow,

Please ncknowledge receipt.

This disposes off S. E. Railways letter No,SER/P-HQ/74 1/RTYRDY/T0T/AAS2022
dated 19.01.2023 & 24.03.2023. ‘

DA: Nil,
Dep
Railway Board
E-mail: sanjay.kumar6@gov.in
Ph. No. 43658/01123303658
No. E(NG)1-2023/PM1/9 New Delhi, dated0%.06.2023

Copy forwarded to:-

I. The General Secretary, AIRF, Room No.253, Rail Bhawan, New Delhi (35 copies).
2. The General Secretary, NFIR, Room No.256-E, Rail Bhawan, New Delhi (35 copies). -

Contd, .. 2/-




RBE No.133/2023

T LA GOVERNMENT OF INDIA
I HATET MINISTRY OF RAILWAYS
(= 91 RAILWAY BOARD)

No. E(NG)I/2019/PM4/8(E-3417344) New Delhi, dated 04.12.2023

The General Manager (P)
All Zonal Railways & Production Units
(As per standard list)

Sub: Reservation in Promotion to Persons with Benchmark Disabilities (PwBD).-
Clarifications regarding.

Attention is invited to Board's letter of even number dated 01.07.2022 (RBE
No.74/2022) along with DoP&T's O.M. No. 36012/1/2020-Estt.(Res.-IT dated 17.05.2022
whereby detailed guidelines were issued for providing reservation in promotions to Persons
with Benchmark Disabilities.

2. Representations have been received on the subject of extent of relaxation of standards of
selection/suitability for PwBD candidates in the promotional exams. Attention in this regard is
drawn to Para 8.1 and 8.2 of DoP&T's instructions dated 17.05.2022 ibid which provides for
relaxation of standards in selections.

3. It is stipulated in the aforesaid provisions that relaxed standards are to be adopted only in
case sufficient PwBD candidates are not available on the basis of prescribed standards.
However, the extent of relaxation required to be given has not been indicated in the
instructions. The matter has been examined in consultation with DoP&T and clarification in this
regard is as under:-

"If any extent of relaxation has been decided for a particular Limited Departmental
Examination/Departmental Examination in respect of candidates belonging to SC/ST
category, where sufficient number of candidates belonging to SC/ST categories (as per
vacancies earmarked for these categories) do not qualify the examination in the normal
course, same extent of relaxation can be extended to candidates belonging to those
PWBD category, who do not belong to SC/ST category. In case the candidates
belonging to PwBD category also belong to SC/ST category, they would be eligible to be
considered either as a SC/ST category or PwBD candidate for seeking relaxation of
standard for Departmental Examination but not both.”

Please acknowledge receipt.

anjay Kuman)
Dy. Director/Estt.(N)

Railway Board

Ph. No. 43658/011-23303658
E-Mail Id - sanjay.kumar6@gov.in
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RBE No.10/2024
AT HTHRIT / GOVERNMENT OF INDIA
¥ WA /MINISTRY OF RAILWAYS
T3 AL/(RAILWAY BOARD)

No. E(N6)I/2024/TR/04 New Delhi, Dated :  .02.2024

The General Manager (P)
All Zonal Railways/PUs

Sub: Exemption from the routine exercise of transfer/rotational transfer.

Ref: Railway Board's RBE No. 59/2023 and RBE No. 74/2023 dated 24.04.2023 and
08.06.2023 respectively.

RAANK

Kindly refer to RBE No. 59/2023 and RBE No. 74/2023 (copies enclosed) on the subject
mentioned above wherein instructions regarding transfer/posting of physically handicapped Railway
servants  and  government.  employees who  are  caregiver  of  dependent
daughter/son/parents/spouse/brother/sister have been reiterated. The Hon'ble Court of Chief
Commissioner for Persons With Disabilities in case no 14109/1022/2023 regarding provisions
relating to transfer of PwD employees has desired that suitable instructions be issued to all
concerned for strict compliance of provisions relating to transfer of PwD employees.

<. Extant instructions on the subject, compiled and issued vide RBE No. 59/2023 and 74/ 2023,
again stands reiterated for strict compliance.

W
LN

Dy. Director Estt (N)

Railway Board

Ph. No. - 011-23303658

E mail Id- sanjay.kumaré@gov.in

Copy to: Shri Rajesh Aggarwal, The Chief Commissioner for Persons with Disabilities, 5™ Floor.
NISD Building, Plot No. 6-2, Sector-10, Dwarka, New Delhi-110075.

contd....2/-

Sanjay Kumar)

i T ET————
LT N B L T —————
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RBE No. 9 /2023

T FHI / GOVERNMENT OF INDIA
T HATETT /MINISTRY OF RAILWAYS
T IS/ (RAILWAY BOARD)

No. E(NG)I/2023/TR/15 New Delhi, Dated 24.04.2023

The General Manager (P),
All Zonal Railways/Pus.

Sub: Exemption from the routine exercise of transfer/rotational transfer.
Ref: 1. Board's letter No. E(NG)I-91/TR/13 dated 11.02.1992.

2. Board's letter No. E(N&)I/2014/TR/12 dated 01.08.2014,

3. Board's letter No. E(NG)I-2015/TR/20 dated 10.02.2017.

4. Board's letter No. E(NG)I-2019/TR/1 dated 30.01.2019.

ARKAK

transfer of PwD employees. In this regard, attention is invited to instructions issued by the Railway
Board from time to time for helping disabled Non-Gazetted employees working on Zonal Railways.,

3. Further, vide Board's letter No E(NG)I-2015/TR/20 dated 10.02,2017, physically handicapped
Railway servants have been exempted from the condition of minimum of five years service required
for inter railway transfer requests,

4. Apart from the above, affention in this regard is also drawn to Board's letter No
E(NE)I/2014/TR/12 dated 01.08.2014 and E(NG)I-2019/TR/1 dated 30.01.2019  adopting
instructions contained in DoP&T's OMs No. 42011/3/2014-Esﬁ(Res) dated 6.6.2014 and No F. No,

5. Ministry of Railways desire that extant instructions on the subject as referred toin the
preceding paras may be followed scrupulously. The aforementioned instructions are hereby

reiterated for strict compliance. -
TV
A \\\Q\"
/(%ﬁmar \ \
Dy.Director Esft (N)

Railway Board
Ph. No. - 011-23303658
E mail Id- sanjay.kumar6@gov. in

1
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RBE No.74/2023

T HYEHTT / GOVERNMENT OF INDIA
Y& THETAT /MINISTRY OF RAILWAYS
Yed ATE/(RAILWAY BOARD)

No. E(NG)I/2023/TR/15 New Delhi, Dated :08.06.2023

The General Manager (P)
All Zonal Railways/PUs

Sub: Exemption from the routine exercise of transfer/rotational transfer.
Ref: 1. Board's letter No. E(NG)I-91/TR/13 dated 11.02.1992.

2. Board's letter No. E(NG)I/2014/TR/4 dated 06.05.2014.

3. Board's letter No. E(NG)I-2015/TR/20 dated 10.02.2017.

4. Board's letter No. E(NG)I-2019/TR/1 dated 30.01.2019.

A Ak

Kindly refer to Board's letter of even no. dated 24.04.2023 regarding guidelines for exemption from
the routine exercise of transfer/rotational transfer to Persons with Disabilities, wherein instructions on the
subject of exemption from the routine exercise of transfer/rotational transfer were reiterated,

2. In continuation of the instructions mentioned therein it is stated that guidelines were issued vide
Board's letter no. E(NG)I/2014/TR/4 dated 06.05.2014 forwarding copy of DoPT's OM No. 36035/3/2013-
Estt(Res). dated 31.03.2014, para H of which reads as under:-

“As far as possible, the persons with disabilities may be exempted from the rotational transfer
policy/transfer and be allowed to continve in the ssame job, where they would have achieved the
desired performance. Further, preference in place of posting at the time of transfer/promotion may
be given to the persons with disability subject to the administrative constraints.

The practice of considering choice of place of posting in case of persons with disabilities may be
continued. To the extent feasible, they may be retainad ir the same Job, where their services could
be optimally utilized."

3. The aforementioned provisions are also hereby reiteraied for strict compliance,

' AN TR

P N 4 o
_.-={Sanjay Kuriar),
Dy. Direcfor'\Es‘H {N)
Railway Board
Ph. No. - 011-23303658

E mail Id- sanjay.kumar6@gov.in

Copy to: (i) The Chief Commissioner for Persons with Discbilities. 5" Floor, NISD Building, Plot No. -2,
Sector-10, Dwarka, New Delhi-110075

(i) Shri Sitansu Mohen, Deputy Secretary to Government of India, Ministry of Personnel. Public Grievances &
Pension, Department of Personnel & Training, Establishment (Res-II) Section w.r.t fo their OM. No
36035/5/2023-Estt.(Res.II) dt. 23.03.2023



RBE No.06/2024

ST G/ GOVERNMENT OF INDIA
& AT/ MINISTRY OF RAILWAYS
(=3 a1€ /RAILWAY BOARD)

No. E(NG)I/2019/PM4/8 (E-3417344) New Delhi, m,\@ .01.2024

The General Manager (P)
All Zonal Railways & Production Units
(As per standard list)

Sub: Reservation in promotion to Persons with Benchmark Disability (PwBDs)
Ref. i) Board's letter No. E(N&)I/2019/PM4/8 dated 01.07.2022.
ii)DOP&T's OM No. 36012/1/2020-Estt. (Res.-IT) dated 28.12.2023.
iii) DOP&T's OM No. 36012/1/2020-Estt. (Res.-IT) dated 17.05.2022.
iv) Ministry of Social Justice and Empowerment's notification No. 38-
16/2020-DD-IIT dated 04.01.2021
v) Board's letter No. E(NG)II/2017/RC-2/1/Policy dated 27.02.2019.

The matter regarding reservation in promotion for Persons with Benchmark Disabilities
(PwBDs) had been under litigation before various courts of law for quite some time, and the
Hon'ble Supreme Court, in its order, dated 18.07.2023, has directed that "Though it is pointed
out that the judgement of this Court of which breach is alleged, has been complied with
effect from 15.7.2023, the fact remains that the judgement is of 30.6.2016 directing the
respondents fo implement the 1995 Act. Therefore, the respondent will have to consider of
giving at least notional promotion to those who are eligible from an earlier date.”

2. Accordingly, Department of Personnel and Training in consultation with the Department of
Legal Affairs have issued detailed instructions vide their OM No. 36012/1/2020-Estt.(Res.-
IT) dated 28.12.2023 (copy enclosed) for providing notional Promotions to PwDs candidate
w.e.f. 30.06.2016, in posts and services of the Central Government, as defined under Section
2(r) of the said Act, notified by the Department of Empowerment of Persons with Disabilities
(DEPWD).

3. The matter has been considered by the Board and it has been decided that instructions
issued by DOP&T vide their OM under reference may be made applicable mutatis mutandis for
grant of notional promotions to the PwD candidates w.e.f. 30.06.2016 in the non gazetted
posts of Indian Railways as identified vide Ministry of Social Justice and Empowerment's
notification No. 38-16/2020-DD III dated 04.01.2021 and Board's letter E(NG)II/2017/RC-
2/1/Policy dated 27.02.2019.

Ph. No. 43658/011-23303658
E-Mail Id ~ sanjay.kumar6@gov.in
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No. 36012/1/2020-Estt (Res-II)
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Personnel & Training
North Block, New Delhi,
Dated the 28" December, 2023.

OFFICE MEMORANDUM
Subject: Reservation in promotion to Persons with Benchmark Disabilities (PwBDs)
regarding.
sookskok

The undersigned is directed to say that the Hon’ble Supreme Court, vide its
Judgement dated 30.6.2016, in the WP(C) No.521/2008, titled ‘Rajeev Kumar Gupta Vs.
U0OI, had directed the Government to extend three percent reservation to PWD in all
identified posts in Group A and Group B, irrespective of the mode of filling up of such
posts. However, subsequently the Hon'ble Supreme Court, vide its Order dated 3.2.2017,
in the Civil Appeal No. 1567/2017 titled ‘Siddaraju Vs. State of Karnataka & Ors.’ referred
to the prohibition made against reservation in promotion as laid down by the majority in
Indra Sawhney & Others v. Union of India & Others (1992) and observed and held that
its Judgement dated 30.6.2016 in Rajeev Kumar Gupta needed to be considered by a
larger Bench. However, the Hon'ble Supreme Court finally disposed of the Siddaraju
matter vide its Judgement dated 14.1.2020 and held that its Judgement in Rajeev Kumar
Gupta would bind the Union and State Governments and it must be strictly followed.

2. However, the Union of India needed some clarification with regard to the
implementation of the Hon'ble Supreme Court Judgement dated 30.6.2016 and
14.1.2020, and, therefore, Application for Clarification was filed by the UOI before the
Hon’ble Supreme Court seeking clarification which inter alia included whether the
vacancies for promotion for PwDs would be computed only on the basis of the vacancies
against the identified posts or against the vacancies in both identified and non-identified
posts and whether the judgement dated 14.1.2020 needs to be implemented on the basis
of PwD Act, 1995 or RPWD Act, 2016. Hon'ble Supreme Court disposed of this Application
for Clarification vide its Order dated 28.9.2021 directing the Government of India to issue
instructions regarding reservation in promotion as provided in Section 34 of the RPwD
Act, 2016.

3. Proviso to Section 34 of the RPWD Act, 2016 provides that the reservation in
promotion shall be in accordance with such instructions as are issued by the appropriate
Government from time to time. Accordingly, DoPT vide its OM of even number dated
17.5.2022 issued detailed instructions for extending the benefit of reservation in
promotion to PwDs up to the lowest rung of Group "A’ in posts and services under the



2

Central Government. This OM is effective with effect from the date of its issue i.e.
17.5.2022.

4, However, in a Contempt Petition (Civil) No.873/2023 filed by Shri S. S. Sundaram
against Department of Revenue, the Hon’ble Supreme Court vide its order dated
18.7.2023 has directed “ 7Hough it is pointed out that the Judgement of this Court of
which breach is alleged, has been complied with effect from 15, 7.2023, the fact remains
that the judgement is of 30.6.2016 directing the respondents to implement the 1995 Act.
Therefore, the respondent will have to consider of giving at least notional promotion to
those who are eligible from an earlier date’.

5. The aforesaid directions dated 18.7.2023 of the Hon’ble Supreme Court has been
considered in consultation with the Department of Legal Affairs and it has been decided
to grant notional promotions to the PwD candidates w.e.f. 30.6.2016 as under:

) PwD employees in posts and services of the Central Government, will be
considered for grant of the benefit of reservation in promotion up to the lowest
rung of Group ‘A’ on notional basis w.e.f. 30.6.2016 subject to their fulfilment
of the eligibility conditions as laid down in the DoPT OM of even number dated
17.5.2022 regarding reservation in promotion to PwDs. However, the extent of
reservation in promotion may be in accordance with the relevant provisions
contained in the PwD Act 1995 and RPWD Act 2016. Further, this benefit may
be extended after holding Review DPC as per the extant instructions issued by
DoPT on the subject. In case the PwD employees are found eligible and suitable
for promotion from any date subsequent to 30.6.2016, then the benefit of
reservation in promotion may be extended to them from the date they become
eligible for promotion. This promotion on notional basis includes promotion on

- seniority quota as well as Departmental  Examination/Departmental
Competitive Examination. In case of Departmental Examination/Departmental
Competitive Examination, which has already been held during the period from
30.6.2016 to 16.5.2022, the eligibility of the PwD candidates may be assessed
on the basis of their performance in the said examination, The concerned
Administrative Authorities are given discretion to consider holding of special
examination for assessing the suitability or eligibility of PwD employees for such
Departmental Competitive Examination.

(ify  Any such promotion during the period from 30.6.2016 till the PWD employee
actually assumes the charge of the post will be only on notional basis and the
actual financial benefit of promotion will be effective to them with effect from
the date they actually assume charge of the promoted post, meaning that no
financial arrear will be admissible to them for the period from the date on which
they get the benefit of notional promotion and the date on which they actually
assume or have already assumed the charge of such promoted post.

(i)  Extending the benefit of reservation in promotion to the PwD employees on
notional basis between 30.6.2016 and actual assumption of the charge of the



post may affect the inter-se-seniority of the officials in various grades. Due to
this, there may be cases in which some officials may have to be placed in a
select list/seniority list, subsequent to the year of their existing/present
seniority list/select list. This may have a chain effect as it may result in revision
in seniority lists in subsequent years in many cases which may cause
administrative inconvenience. In order to avoid such situation, supernumerary
posts may be created to adjust the lien of such PWD employees with effect
from the date on or after 30.6.2016, when they become eligible to get the
benefit of reservation in promotion, till the availability of vacancy in which the
promotion is to be made or till they vacate the post on their retirement, further
promotion etc. whichever is earlier.

(iv)  The creation of supernumerary post, as stated above, will be personal to the
PwD employee who is given the benefit of reservation in promotion on notional
basis and such supernumerary post will stand abolished on the date when such
PwD employee is adjusted against available vacancy in the grade in which the
promotion is given or when that PwWD employee vacates the post on his/her
retirement, further promotion etc., whichever is earlier.

(v)  Ministries/Departments are advised to undertake an exercise to ascertain the
requirement of supernumerary posts required by them and submit the proposal
for creation of posts to the Department of Expenditure through DoPT. Such
proposal shall contain the proposal in respect of the entire Department/Ministry
and the proposal in piecemeal shall not be accepted. A certificate to the effect
that the proposal is complete in all respects and the requirement of creation of
supernumerary posts has been projected in respect of the entire Department
may also be furnished along with the proposal. Further, each proposal shall
have the concurrence of the Liaison Officer for PwDs of the
Department/Ministry concerned and shall be forwarded with the approval of
the Secretary of the Administrative Department/Ministry.

(vi)  Itis clarified that the benefit of notional promotion, as proposed above, shall
not adversely affect those PwD candidates who have aiready been granted the
benefit of reservation in promotion in personam in pursuance of the
Orders/judgements of various Courts of Law.

- 3

6. This issues with the approval of Department of Expenditure conveyed vide their

ID Note No.7(1)/E. Coord.1/2017 Part (V) dated 12.12.2023.
@W

(Debabrata Das)
Under Secretary to the Government of India,

Distribution:

(i)  The Secretaries of all Ministries/Departments of the Government of India.



GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS

RAILWAY BOARD _
RBE No.: 12024

No. E(GP)2022/2/20 New Delhi.: 0% .02.2024

The General Managers,
All Indian Railways and Production Units.

(Kind Attn.: PCPOs/PFAs/Dy. CPO(G)/ Dy. CAO(G))

Sub.: Reservation to Persons with Benchmark Disabilities (PwBDs) in _promotion from
Group ‘C’ to Group ‘B’ posts — clarification regarding.

Ref.:. DoP&T’s O.M. No. 36035/1/2023-Estt.(Res.-ll)dated 29.05.2023 (co enclosed).

Attention is invited to Board's letter of even number dated 18.08.2022 whereby instructions
issued by DoP&T vide their O.M. No. 36012/01/2020-Estt. (res-ll) dated 17.05.2022 for grant of
reservation in promotion to PwBDs have been made applicable mutatis mutandis for promotion from
Group ‘C' to Group ‘B’ posts.

2. In this connection, DoP&T vide their O.M. under reference have clarified:

“If any extent of relaxation has been decided for a particular Limited Departmental Examination /
Departmental Examination in respect of candidates belonging to SC/ST category, where sufficient
number of candidates belonging to SC/ST categories (as per vacancies earmarked for these categories)
do not qualify the examination in the normal course, same extent of relaxation can be extended to
candidates belonging to those PwBD category, who do not belong to SC/ST category. In case the
candidates belonging to PwBD category also belong to SC/ST category, they would be eligible to be
considered either as a SC/ST category or PwBD candidate for seeking relaxation of standard for
Departmental Examination but not both.”

3. The issue of grant of relaxed standards of suitability to PwBDs in promotion from Group ‘C’ to
Group ‘B’ posts has also been examined by the Board. Accordingly, it has been decided that extent of
relaxation provided to SC/ST candidates in Selections and LDCEs for promotion from Group ‘C’ to
Group ‘B’ posts may also be extended to PwBD candidates, in case sufficient number of PwBD
candidates are not available on prescribed standards. Further, in case PwBD candidates also belong to
SC/ST category, they would be eligible to be considered either as a SC/ST category or PwBD category
candidate for availing reJaxation of standard for Departmental Examination but not both.

DA. As above.

Railway Board
Ph. No. 23047250

Email-ID. Meena.1964@gov.in




GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
(RAILWAY BOARD)

RBE No.: |€ /2024
No. E(GP)2022/2/20/PwED New Delhi: /¢1.02.2024

The General Managers, i )
All Indian Railways and Production Units.

(Kind Attn.: PCPOs/PFAs/Dy. CPO(G)/ Dy. CAO(G))

Sub.: Reservation to Persons with Benchmark Disabilities (PwBDs) in
promotion from Group ‘C’ to Group ‘B’ posts.

Ref.: Board's letter no.E(GP)2022/2/20/PwBD dt.18.08.2022 and 14.11.2022
& DoP&T’s O.M. No. 36012/1/2020-Estt.(Res.-ll) dated 28.12.2023.

In terms of Board's letter No. E(NG)I/2019/PM4/8 dated 18.01.2024, the
instructions issued by DoP&T vide their O.M. No. 36012/1/2020-Estt.(Res. 1l) dated
28.12.2023 have been adopted mutatis mutandis for grant of notional promotions to
PwBD candidates w.ef. 30.06.2016 in the non-gazetted posts of Indian Railways as
identified vide Ministry of Social Justice & Empowerment’s notification no. 38-16/2020-

DD-lll dated 04.01.2021 and Board's letter No. E(NG)II/2017/RC-2/1/Policy dated
27.02.2019.

2. The issue of providing notional promotions to PWBDs in promotion from Group
‘C’ to Group ‘B’ posts has also been examined by the Board. Accordingly, it has been
decided that the instructions issued by DoP&T vide their O.M. dated 28.12.2023 under
reference may be made applicable mutatis mutandis for grant of notional promotions to
PwBDs w.e.f. 30.06.2016 in promotion from Group ‘C' to Group 'B’ posts.

Un
(Meenakshi/Saluja)

Dy. Director Estt. (GP)ill
Railway Board

Ph. No./23047250

Email-ID. Meena.1964@gov.in

o
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GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
RAILWAY BOARD
No 202212/20/PwBD New Delhl, dated:97.02.2024
The General Manager,
S.E. Railway,
Kolkata.

(Kind attn.: Shri Ravi Kumar, CPO(G)

Sub.: Group ‘B’ Selection (70%) — Relaxations available to PwBD candidates.

Ref: SER's letters No. SER/P-HQ/Gaz. _ Cell/260//ACM __ 70%/2023-
24 dated 04.01.2024 and 30.01.2024.

With reference to S.E. Railway's aforementioned letter dated 04.01.2024, it is advised
that the app mbnhty of relaxed standards of suitability for Persons with Benchmark
Disabilities (PwBDs) in line with relaxation available to SC/ST candidates as clarified vide
DOP&Ts OM No.36035/1/2023-Estt.(Res-ll) dt.29.05.2023 has since been adopted in
promotions from Group ‘C' to Group ‘B’ posts vide Board's letter No. E(GP)/2022/20/20 dated
08.02.2024.

2. So far as the date of applicability of these instructions is concemned, herein it is
clarified that the guidelines followed for examinations of the current vacancy cycle of
01.01.2023 to 31.12.2024 may be followed for the Selection/LDCE under special drive also
as it is a part of Selection and LDCE notified and concluded earlier for the said vacancy
cycle. Besides in any case, these instructions shall also have to be followed for modifying the
previous panels as in terms of Board's letter of even number dated 14.02.2024, notional
promotions to PwBD candidates have to be granted w.e.f. 30.06.2016.

3. Further, as regards applicability of ‘Best émong Failed' scheme for SC/ST in
Selections to PwBD candidates, the instructions contalned in Board's aforesaid letter dated
08.02.2024 are quite explicit and need no further elucidation.

Dy. Director Estt. (GP)IlI
Rallway Board

Ph. No. 23047250

Email-ID. meena.1964@gov.in

Copy to: General Manage}s(P), All Indian Railways & PUs for information and necessary
action.



Government of India
Ministry of Railways
(Railway Board)

No. A(E)/A3/2024/1/1 New Delhi, Dt. 29.02.2024

The General Managers and FA & CAOs,

All Indian Railways & Production Units.
CORE/Allahabad, DG/RDSO, Lucknow

CAO(Rlys), MTP/Mumbai, Chennai, Delhi and Kolkata
New Delhi.

All Zonal Railways.

Corricendum No.3

Sub: - Computer Based Test (CBT) of Appendix-III (IREM) Examination.

Fkskokkokskokok

Please refer to Board’s letter of even number dated 24.0.2.2024 alongwith Annexure
on the above subject.

Para 2.2 may be modified and are as under:

The qualifying marks in the individual paper (both objective and subjective) will be
40% (for SC/ST/PwBD it will be 30%). Candidates should obtain an aggregate of
45% in the three objective papers (for SC/ST/PwBD category it will be 35%).
Guidelines for persons with benchmark disabilities should be follow as per Board’s
letter No.E(NG)I/2022/PM4/9 dated 09.12.2022 and policy guidelines issued by
Establishment Directorate on this subject from time to time.

Para 3 of Board’s letter of even number dated 20.02.2024 may be read as Para 3.1.

5\ } UK )

‘-\\ X y N N
(Rajat Agarwal)
Joint Director Finance (CCA)
Railway Board

1 D.F.(A), SAO/AO-LILII, Appropriation for information.

2 Pay and Accounts Officer, Railway Board, Rail Bhavan New Delhi.

3. AC-II Branch, Railway Board.

4 ERB-1V Branch, Railway Board (in duplicate), for circulation amongst the staff
who may be willing to appear in the Examination.
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RBE No. 720 /2024

Government of india
Ministry of Railways
(Railway Board)

No. E(GP)2022/1/38 New Delhi, Date 03.04.2024

The General Manager (P),
All Indian Railways/Production Units.

[Kind Attention: PCPOs, PFAs, Dy.CPO(G)s/Dy. CAO(G)s]

Sub: Reservation in Promotion to Persons with Benchmark
Disabilities (PwBDs) in the Organised Group-‘A’ Railway
Services and Miscellaneous Services of Indian Railways.

Ref: DoP&T’s OM Nos:36012/1/2020-Estt.(Res.ll), dated 17.05.2022 and
28.12.2023.

It has been decided that the instructions issued by DoP&T vide their O.M. dated
28.12.2023 under reference may be made applicable mutatis mutandis for grant of
notional promotions to PwBDs w.e.f. 30.06.2016 in promotion of Group 'B' officers of
Indian Railways to Group 'A' posts.

2. Promotion of Railway officers from Group-“B" to Group-“A” posts, on regular
basis, is granted at Railway Board's level, in consultation with UPSC, based on the ‘All
India Integrated Seniority List for each service/cadre. Therefore, the Zonal
Railways/PUs/etc are requested to indicate/furnish the Name(s) of the PwBDs, who are
available in the Group ‘B’ seniority lists (as on 01.04.2016, 01.04.2017, 01.04.2018,
01.01.2019 and 01.01.2020 respectively) of various cadres/miscellaneous cadres, so that
their name(s) could be identified in the All India Integrated Seniority Lists of the respective
years, for this purpose.

3. While furnishing/indicating the name(s) of the PwBDs, as available in the (Group ‘B’)
seniority lists as mentioned above, it should be clearly mentioned that such persons
(PwBDs) possess the Valid Certificate of Benchmark Disability to be eligible for the
benefit of reservation. Further, as stated in Para-4(4.3) & 12(iv) of DoP&T's OM dated: g
17.05.2022, no benefit of reservation shall be given on the basis of temporary certificate of i
disability.

4. Moreover, as provided in Para-4(4.2) of the ibid OM, an employee who acquires g
disability, after entering into service, will be entitled to get the benefit of reservation in
promotion as a PwBD. However, seniority of such employee among the PwBDs will be
counted from the date of certification of his/her disability i.e. disability of 40% or more in
the categories covered under Section 34(1) of the Rights of Persons with Disabilities
Act’2016.

Contd..2/-..
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5. Zonal Railways/PUs are requested to keep the above aspects in view while
furnishing the name(s) of PwBDs to Board's office. They are also required to invariably
indicate whether such PwBDs belong to SC/ST.

Please acknowledge receipt.

(Rajeev Mishra)
Deputy Director/Estt.(GP)
Railway Board

Tele No. 011-23047248
email: rajeev.mishral@gov.in

Copy for information to:

1. The Secretary General, Indian Railways Promotee Officers' Federation, Room No. 268,
Rail Bhavan, New Delhi.

Room No. 606-A, Rail Bhavan, Raisina Road, New Delhi-110001

S
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To

Sr. DPO
Division:
Railway:
Place:

Sub: - Reservation in promotion to Persons with Benchmark Disability (PwBDs).
Ref: Railway Board Letter No. E(NG)I/2019/PM 4/8i dated 01.07.2022.

With regards, it is submitted that
1. I have been working as ............ inthe office of .................
2. | am a person with Bench Mark Disability and my disability percentage is ....

3. ltis requested that | may please be granted benefit of Reservation in promotion
as per Railway Board Letter No. E(NG)I/2019/PM 4/8i dated 01.07.2022 wherein
Board has decided that instructions issued by DOP&T”s OM No. 36012/1/2020-
Estt. (Res.-ITl) dated 17.05.2022 may be made applicable mutatis mutandis for
grant of reservation in promotion to PwBDs in the non gazetted posts of Indian
Railways as identified vide Ministry of Social Justice and Empowerment’s
notification No. 38-16/2020-DD-IIT dated 04.01.2021 and Board's letter
E(NG)I1/2017/RC-2/ 1/Policy dated 27.02.2019.

Thanking You

Yours Sincerely

Name
Designation
Place of Posting
Mobile No-



IN THE COURT OF CHIEF COMMISSIONER FOR PERSON WITH DISABILITIES (DIVYANJGAN) AT NEW DELHI

(Complain Under PWD-1995/RPWD ACT 2016)

In the matter of:-

A. Name and address of the Appellants:-

B. Name and address of opposite party:-

C. Grievance:-

D. Facts relating to complaint:-

E. Documents in support of the allegations contained in the complaint:-

F. Relief sought:-

G. Copy of the self-attested Disability certificate:-

H. Undertaking regarding the matter is not sub- judice:-

Under signed have not filed any case in any court of law within the territory of India on the
above matter.

greft
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To,

Chief Public Information Officer,

Sub: - Information sought under RTI Act-2005.
R/Sir,

I want to know the following information under Right to Information Act 2005:-

1. Kindly provide me information regarding the designation of all the posts which are filled
by direct recruitment in the Mechanical department since 01.01.1996.

2. Kindly provide me information regarding the designation of all the posts which are filled
by direct recruitment in the Mechanical department since 01.01.2006.

3. Kindly provide me photocopy of the vetted roster register made for providing benefit of
“Reservation in direct recruitment” to disabled employees on the above posts from
01.01.1996 to till date.

I have deposited fee Rs.10/- under “RIGHT TO INFORMATION ACT-
2005” vide Postal order no - Dated- and also agree to pay any other cost if required.

Thanking You.



To,
Chief Public Information Officer,
Sub: - Information sought under RTI Act-2005.

R/Sir,

Northern Railway has been providing 3% reservation in promotion w.e.f. 20.11.1989 vide their
letter no- 220-E/1893/Court Case/RP Cell dated- 20.11.2015 & 08.02.2016 after the judgment of
Hon’ble Supreme Court of India & 4% Reservation in promotion w.e.f. 17.05.2022 onword as
per P.S.No.-15613 dated — 14.07.2022.

Under the light of the above provisions I want to know the following information under RTI Act-
2005:-

1. Kindly provide me information regarding designation of all the posts which are filled by
promotion in the Mechanical department since 01.01.1996.

2. Kindly provide me information regarding designation of all the posts which are filled by
promotion in the Mechanical department since 01.01.2006.

3. Kindly provide me photocopy of the vetted roster register made for providing benefit of
“Reservation in Promotion” to disabled employees on the above posts from 20.11.1989 to
till date.

I have deposited fee Rs.10/- under “RIGHT TO INFORMATION ACT-2005" vide Postal No. -
Dated- copy enclosed and also agrees to pay any other cost if required.

Lo
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RBE No.06/2024

TR TF/GOVERNMENT OF INDIA
Yo #ATr/MINISTRY OF RAILWAYS
(=3 ¥ /RAILWAY BOARD)

No. E(NG)I/2019/PM4/8.(E-3417344) New Delhi, DT.\ .01.2024

The General Manager (P)
All Zonal Railways & Production Units
(As per standard list)

Sub: Reservation in promotion to Persons with Benchmark Disability (PwBDs)
Ref. i) Board's letter No. E(NG)I/2019/PM4/8 dated 01.07.2022.
ii)DOP&T's OM No. 36012/1/2020-Estt. (Res.-II) dated 28.12.2023.
iii) DOP&T's OM No. 36012/1/2020-Estt. (Res.-II) dated 17.05.2022.
iv) Ministry of Social Justice and Empowerment's notification No. 38-
16/2020-DD-IITI dated 04.01.2021
v) Board's letter No. E(NG)II/2017/RC-2/1/Policy dated 27.02.2019.

The matter regarding reservation in promotion for Persons with Benchmark Disabilities
(PwBDs) had been under litigation before various courts of law for quite some time, and the
Hon'ble Supreme Court, in its order, dated 18.07.2023, has directed that "Though it is pointed
out that the judgement of this Court of which breach is alleged, has been complied with
effect from 15.7.2023, the fact remains that the judgement is of 30.6.2016 directing the
respondents to implement the 1995 Act. Therefore, the respondent will have to consider of
giving at least notional promotion to those who are eligible from an earlier date.”

2. Accordingly, Department of Personnel and Training in consultation with the Department of
Legal Affairs have issued detailed instructions vide their OM No. 36012/1/2020-Estt.(Res.-
II) dated 28.12.2023 (copy enclosed) for providing notional Promotions to PwDs candidate
w.e.f. 30.06.2016, in posts and services of the Central Government, as defined under Section
2(r) of the said Act, notified by the Department of Empowerment of Persons with Disabilities
(DEPWD).

3. The matter has been considered by the Board and it has been decided that instructions
issued by DOP&T vide their OM under reference may be made applicable mutatis mutandis for
grant of notional promotions to the PwD candidates w.e.f. 30.06.2016 in the non gazetted
posts of Indian Railways as identified vide Ministry of Social Justice and Empowerment's
notification No. 38-16/2020-DD III dated 04.01.2021 and Board's letter E(NG)II/2017/RC-
2/1/Policy dated 27.02.2019.

y. Director/Es#t.(N)
Railway Board

Ph. No. 43658/011-23303658
E-Mail Id - sanjay.kumaré@gov.in



E(NG)I/2019/PM4/8(E-3417344) New Delhi, dated, /5 .01.2024
Copy forwarded to:-

1. The General Secretary, AIRF, Room No.253, Rail Bhawan, New Delhi (35 copies).

2.  The General Secretary, NFIR, Room No.256-E, Rail Bhawan, New Delhi (35 copies).

All Members/Departmental Council & National Council & Secretary/Staff Side, National

Council, 13-C, Ferozeshah Road, New Delhi (60 spares).

The Secretary General, FROA, Room No.256-A, Rail Bhawan, New Delhi (5 spares).

The Secretary General, IRPOF, Room No.268, Rail Bhawan, New Delhi (5 spares).

The Secretary, RBSS Group 'A' Officers Association, Rail Bhawan, New Delhi.

The Secretary, RBSS Group 'B' Officers Association, Rail Bhawan, New Delhi.

The Secretary, Railway Board Ministerial Staff Association, Rail Bhawan, New Delhi.

The Secretary, Railway Board Group 'D' Employees Association, Rail Bhawan, New Delhi.

The Secretary, Railway Board Promotee Officers Association, Room No.341-C, Rail

Bhawan, New Delhi.

11.  General Secretary, All India SC&ST Railway Employees Association, Rail Bhawan, New
Delhi.

w
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/
for PED(IR)/Railway Board

Advisor/MR, PSs/MoSR(D), MOSR (J), EDPG/MR, OSD/MR, OSD/Coord/MR
PPSs to Chairman & CEO, M(F), M(Infra), M(T&RS), M(O&BD), Secretary, DG/RHS and
DG/RPF.

PPSs to AM(Comml.), AM(CE), AM(C&IS), AM(Elec.), AM(Budget), AM(F), AM(Mech.),
AM(Plg.), AM(Project), AM(PU), AM(Sig.), AM(Stores), AM(Tele), AM(Traffic), AM(Works),
AM(T&C), AM(Staff), AM(HR), PED(Vig.) and PED(Infra.).

PSs to ED/Safety(M), EDCE(G), ED(E&R), EDE, EDE(N), EDME(W), EDERS(G), EDE(Res.),
EDE(RRB), EDF(B), ED(RE), ED/Track(M), EDF(X)I, EDF(X)II, ED(H), EDE(GC), ED(Stat),
ED(Track/MC), EDME(Chg.), EDME(Traction), ED(Works), EDME(Dev.), EDRS(C), EDRS(W),
EDPC, EDF(E), EDA, EDV(A), JS(6) and IG/RPF.

DPC-II, DE(G), D(IH), D(H&FW), D(MPP), DE(N)II, DE(R), DE(D&A), DE(LL), JD(OL),
JDE(Rep), JDE(RRB), DD(Code Revision), DDE(LR)I, DDE(LR)II, DDE(LR)III, DDV(A&P),
DD(OL)I, E(NG)II, E(Rep)I, E(Rep)II, E(Rep)III, E(SCT)I, E(SCT) II, E(RRB), PC-III, PC-
IV, PC-V, E(P&A)I, E(P&A)II, CE-I, CE-II, CE-III, Sec.(E), Sec.(ABE), E(MPP), Safety
Branch, A/C-III and Code Revision Cell.

Jok ok ke



No. 36012/1/2020-Estt (Res-II)
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Personnel & Training
North Block, New Delhi,
Dated the 28% December, 2023.

OFFICE MEMORANDUM

Subject: Reservation in promotion to Persons with Benchmark Disabilities (PwBDs)

regarding.
¥Rk k

The undersigned is directed to say that the Hon’ble Supreme Court, vide its
Judgement dated 30.6.2016, in the WP(C) No.521/2008, titled *Rajeev Kumar Gupta V5.
UOI, had directed the Government to extend three percent reservation to PWD in all
identified posts in Group A and Group B, irrespective of the mode of filling up of such
posts. However, subsequently the Hon'ble Supreme Court, vide its Order dated 3.2.2017,
in the Civil Appeal No. 1567/2017 titled ‘Siddaraju V5. State of Kamataka & Ors.’ referred
to the prohibition made against reservation in promotion as laid down by the majority in
Indra Sawhney & Others v. Union of India & Others (1992) and observed and held that
its Judgement dated 30.6.2016 in Rajeev Kumar Gupta needed to be considered by a
larger Bench. However, the Hon'ble Supreme Court finally disposed of the Siddaraju
matter vide its Judgement dated 14.1.2020 and held that its Judgement in Rajeev Kumar
Gupta would bind the Union and State Governments and it must be strictly followed.

2. However, the Union of India needed some clarification with regard to the
implementation of the Honble Supreme Court Judgement dated 30.6.2016 and
14.1.2020, and, therefore, Application for Clarification was filed by the UOI before the
Hon'ble Supreme Court seeking clarification which /infer alia included whether the
vacancies for promotion for PwDs would be computed only on the basis of the vacancies
against the identified posts or against the vacancies in both identified and non-identified
posts and whether the judgement dated 14.1.2020 needs to be implemented on the basis
of PwD Act, 1995 or RPWD Act, 2016. Hon'ble Supreme Court disposed of this Application
for Clarification vide its Order dated 28.9.2021 directing the Government of India to issue
instructions regarding reservation in promotion as provided in Section 34 of the RPwD
Act, 2016. 3

3. Proviso to Section 34 of the RPWD Act, 2016 provides that the reservation in
promotion shall be in accordance with such instructions as are issued by the appropriate
Government from time to time. Accordingly, DoPT vide its OM of even number dated
17.5.2022 issued detailed instructions for extending the benefit of reservation in
promotion to PwDs up to the lowest rung of Group "A’ in posts and services under the



Central Government. This OM is effective with effect from the date of its issue i.e.
17.5.2022.

4, However, in a Contempt Petition (Civil) No.873/2023 filed by Shri S. S. Sundaram

against Department of Revenue, the Hon’ble Supreme Court vide its order dated

18.7.2023 has directed “ 7hough it is pointed out that the Judgement of this Court of
which breach is alleged, has been complied with effect from 15.,7,2023, the fact remains
that the judgement is of 30.6.2016 directing the respondents to implement the 1995 Act.

Therefore, the respondent will have to consider of giving at least notional promotion to

those who are eligible from an earfier date'.

o The aforesaid directions dated 18.7.2023 of the Hon’ble Supreme Court has been
considered in consultation with the Department of Legal Affairs and it has been decided
to grant notional promotions to the PWD candidates w.e.f. 30.6.2016 as under:

() PwD employees in posts and services of the Central Government, will be
considered for grant of the benefit of reservation in promotion up to the lowest
rung of Group ‘A’ on notional basis w.e.f. 30.6.2016 subject to their fulfilment
of the eligibility conditions as laid down in the DoPT OM of even number dated
17.5.2022 regarding reservation in promotion to PwDs. However, the extent of
reservation in promotion may be in accordance with the relevant provisions
contained in the PwD Act 1995 and RPWD Act 2016. Further, this benefit may
be extended after holding Review DPC as per the extant instructions issued by
DoPT on the subject. In case the PwD employees are found eligible and suitable
for promotion from any date subsequent to 30.6.2016, then the benefit of
reservation in promotion may be extended to them from the date they become
eligible for promotion. This promotion on notional basis includes promotion on

- seniority quota as well as Departmental  Examination/Departmental
Competitive Examination. In case of Departmental Examination/Departmental
Competitive Examination, which has already been held during the period from
30.6.2016 to 16.5.2022, the eligibility of the PwD candidates may be assessed
on the basis of their performance in the said examination. The concerned
Administrative Authorities are given discretion to consider holding of special
examination for assessing the suitability or eligibility of PwD employees for such
Departmental Competitive Examination.

(i) Any such promotion during the period from 30.6.2016 till the PWD employee
actually assumes the charge of the post will be only on notional basis and the
actual financial benefit of promotion will be effective to them with effect from
the date they actually assume charge of the promoted post, meaning that no
financial arrear will be admissible to them for the period from the date on which
they get the benefit of notional promotion and the date on which they actually
assume or have already assumed the charge of such promoted post.

(i)  Extending the benefit of reservation in promotion to the PwD employees on
notional basis between 30.6.2016 and actual assumption of the charge of the




g

post may affect the inter-se-seniority of the officials in various grades. Due to
this, there may be cases in which some officials may have to be placed in a
select list/seniority list, subsequent to the year of their existing/present
seniority list/select list. This may have a chain effect as it may result in revision
in seniority lists in subsequent years in many cases which may cause
administrative inconvenience. In order to avoid such situation, supernumerary
posts may be created to adjust the lien of such PwD employees with effect
from the date on or after 30.6.2016, when they become eligible to get the
benefit of reservation in promotion, till the availability of vacancy in which the
promotion is to be made or till they vacate the post on their retirement, further
promotion etc. whichever is earlier.

(iv)  The creation of supernumerary post, as stated above, will be personal to the
PwD employee who is given the benefit of reservation in promotion on notional
basis and such supernumerary post will stand abolished on the date when such
PwD employee is adjusted against available vacancy in the grade in which the
promotion is given or when that PwD employee vacates the post on his/her
retirement, further promotion etc., whichever is earlier.

(v)  Ministries/Departments are advised to undertake an exercise to ascertain the
requirement of supernumerary posts required by them and submit the proposal
for creation of posts to the Department of Expenditure through DoPT. Such
proposal shall contain the proposal in respect of the entire Department/Ministry
and the proposal in piecemeal shall not be accepted. A certificate to the effect
that the proposal is complete in all respects and the requirement of creation of
supernumerary posts has been projected in respect of the entire Department
may also be furnished along with the proposal. Further, each proposal shall
have the concurrence of the Liaison Officer for PwDs of the
Department/Ministry concerned and shall be forwarded with the approval of
the Secretary of the Administrative Department/Ministry.

(vi) Itis clarified that the benefit of notional promotion, as proposed above, shall

' not adversely affect those PwD candidates who have already been granted the
benefit of reservation in promotion in personam in pursuance of the
Orders/judgements of various Courts of Law.

6. This issues with the approval of Department of Expenditure conveyed vide their

ID Note No.7(1)/E. Coord.I/2017 Part (V) dated 12.12.2023.
W

(Debabrata Das)
Under Secretary to the Government of India.

Distribution:

(i)  The Secretaries of all Ministries/Departments of the Government of India.



(if)

(iil)

(iv)
(v)
(vi)
(vii)
(viii)

(ix)
(x)

(xi)

(xii)
(xii)
(xiv)

(xv)
(xvi)

(xvii)
(xviii)

(xix)

The Secretary, Department of Financial Services, Ministry of Finance, Jeevan
Deep Building, Parliament Street, New Delhi, with a request to issue similar
instructions  for compliance by Public Sector Banks/Financial
Institution/Insurance Companies.

The Secretary, Department of Public Enterprises, CGO Complex, Lodhi Road,
New Delhi, with a request to issue similar instructions for compliance by all
Central Public Sector enterprises.

The Secretary, Railway Board, Rail Bhavan, New Delhi.

The Secretary, President Secretariat, Rashtrapati Bhavan, New Delhi.

The Secretary, Union Public Service Commission, Dholpur House, Shah]ahan
Road, New Delhi.

The Secretary, Central Vigilance Commission, A-Block, GPO Complex, Satarkata
Bhavan, INA, New Delhi, Delhi 110023.

The Secretary, Staff Selection Commission, CGO Complex, Lodhi Road, New
Delhi.

The Registrar (Administration), Supreme Court of India, New Delhi.

The Joint Secretary (Administration), Prime Minister's Office, South Block, New
Delhi.

The Sr. Principal Secretary, Election Commission of India, Nirvachan Sadan,
New Delhi.

The Joint Secretary (Administration), Lok Sabha Secretariat, Parliament House
Annexe, New Delhi.

The Joint Secretary (Administration), Rajya, Sabha Secretariat, Parliament
House Annexe, New Delhi.

The Joint Secretary (Administration), Cabinet Secretariat, Rashtrapati Bhavan,
New Delhi.

The Joint Secretary (Admmlstratlon), Niti Aayog, Parliament Street, New Delhi.
The Deputy CRAG, Office of the Comptroller & Auditor General of India, 10
Bahadur Shah Zafar Marg, New Delhi.

Officer of the Chief Commissioner for Persons with Disabilities, 5t
Floor, NISD Building, Plot No.G-2, Sector-10, New Delhi-110075.

All Officers and Sections in the Ministry of Personnel, Public Grievances and
Pensions and al! attached/subordinate Offices of this Ministry.

The Director, NIC, DOPT - with the request to immediately place this OM on
the website of this Department ("what's new" tab) for information of all
concerned.
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;)2 3 No. 36035/41/2023-Estt.(Res.-II)
13 ’g / Government of India
~——— Ministrv of Personnel, Public Grievances & Pensions
bepartment of Personnel and Training

*kwkick

North Block, New Delhi,

| Dated f;/é@,py , 2024.
OFFICE MEMORANDUM :

oubject: Clarification on date of effct of ) ,
EStt.{RES-m dated 17.05.2020- reg. t 0{ DOPT OM NO QBODJUQOQO

The undersigned is directed to refer to Railway Board O.M. No.
E(NG)I/2023/PM4/6(E-3424124) dated 02.11.2023, OM No. 2017/ERB-6/3/2
dated 17.10.2023 and OM No. E(NG)I/2023/PM4/19(E-3448953) dated
11.12.2023, regarding clarification on date of effect of DoPT OM No.
36012/1/2020-Estt.(Res-1I) dated 17.05.2022. .

2 In this regard, it is stated that in pursuance of the Hon’ble Supreme
Court judgement dated 30.6.2016 in Rajeev Kumar Gupta case, judgement
dated 14.1.2020 in Siddaraju matter and the order of the Hon’ble Supreme
Court dated 28.9.2021 in Siddaraju case, DoPT issued OM No. 36012/1/2020-
Estt.(Res-II), dated 17.5.2022 extending the benefit of reservation in promotion
to Persons with Disabilities (PwD). This OM was effective from 17.5.2022.

3. Further, in compliance of the order dated 18.7.2023 passed by the
Hon’ble Supreme Court in S.S.Sundaram Contempt Petition (Civil) No.
873/2023, this Department issued an OM No0.36012/1/2020-Estt(Res-II),
dated 28.12.2023 extending the benefit  of reservation in promotion to the
eligible PwD candidates on notional basis w.e.f. 30.6.2016. ‘

VY

(Debabrata Das)
Under Secretary to the Government of India

The Chairman,

Railway Board,

Ministry of Railway,

Rail Bhawan, New Delhi-110001



RBE No. 74/2022

W GIH/GOVERNMENT OF INDIA
I HATTT/MINISTRY OF RAILWAYS
(& TIE/RAILWAY BOARD)

No. E(NG)I/2019/PM 4/8 New Delhi dated 01.07.2022

The General Managers (P)
All Indian Railways, Production Units.
(As per standard list).

Sub: Reservation in promotion to Persons with Benchmark Disability (PwBDs).

Ref: i) DOP&T's OM No. 36012/1/2020-Estt. (Res.-II) dated 17.05.2022.
ii) Ministry of Social Justice and Empowerment's notification No. 38-16/2020-
DD-IIT dated 04.01.2021.
iii) Board's letter No. E(NG)II/2017/RC-2/1/Policy dated 27.02.2019.

Lttt 1

The matter regarding reservation in promotion for Persons with Benchmark Disabilities
(PwBDs) had been under litigation before various courts of law for quite some time, and the
Hon'ble Supreme Court, in its order, dated 28.09.2021, delivered in the “Application for
Clarification' in the matter of 'Siddaraju Vs. State of Karnataka' in Civil Appeal No. 1567/2017,
has directed the Government to issue instructions on 'Reservation in Promotion’, as provided in
Section 34 of the Rights of Persons with Disabilities Act, 2016.

Accordingly, detailed instructions have been issued by Department of Personnel and
Training vide their OM No. 36012/1/2020-Estt.(Res.-IT) dated 17.05.2022 for providing
reservation in promotions to PwBDs, in posts and services of the Central Government, as
defined under Section2(r) of the said Act, notified by the Department of Empowerment of
Persons with Disabilities (DEPwD).

The matter has been considered by the Board and it has been decided that instructions
issued by DOP&T vide their OM under reference may be made applicable mutatis mutandis for
grant of reservation in promotion to PwBDs in the non gazetted posts of Indian Railways as
identified vide Ministry of Social Justice and Empowerment's notification No. 38-16/2020-DD-
III dated 04.01.2021 and Board's letter E(NG)II/2017/RC-2/1/Policy dated 27.02.2019.

,//_‘ B\
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(S \ W\

: (Sar\jhy Kamar)

Dy. Director/Estt.(N)

Railway Board

Ph. No.43658/011-23303658
E-mail Id- sanjay.kumaré@gov.in
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No. E(NG)I/2019/PM 4/8 New Delhi dated 01.07.2022

Copy forwarded to:

The Genl. Secy., AIRF, Room No.253, Rail Bhawan, New Delhi (35 copies)

The Genl. Secy., NFIR, Room No.256-E, Rail Bhawan, New Delhi (35 copies)

All Members/Departmental Council & National Council & Secretary/Staff Side, National
Council, 13-C, Ferozeshah Road, New Delhi (60 spares)

The Secy. Genl., FROA, Room No.256-A, Rail Bhawan, New Delhi (5 spares).

The Secy. Genl., IRPOF, Room No.268, Rail Bhawan, New Delhi (5 spares).

The Secy., RBSS Group ‘A’ Officers Association, Rail Bhawan, New Delhi.

The Secy., RBSS Group 'B' Officers Association, Rail Bhawan, New Delhi.

The Secy., Railway Board Ministerial Staff Association, Rail Bhawan, New Delhi,

The Secy., Railway Board Group ‘D' Employees Association, Rail Bhawan, New Delhi.

The Secretary, Railway Board Promotee Officers Association, Room No.341-C, Rail
Bhawan, New Delhi.

w
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11. Genl. Secy., All India SC&ST Railway Employees Association, Rail Bhawan, New Delhi.

[

For Sécre?arym Board
PSs to MR.

PPSs to CEO, M(Infra), M(T&RS), M(O&BD), M(Fin.), Secretary, DG/HR, DG/RHS and DG/RPF.

PPSs to AM(Comml.), AM(CE), AM(C&TS), AM(Elec.), AM(Budget), AM(F), AM(Mech.), AM(Plg.).
AM(Project), AM(PU), AM(Sig.), AM(Stores), AM(Tele). AM(Traffic), AM(Works), AM(T&C),
AM(Staff), PED(Vig.) and PED(Infra)

PSs to ED/Safety(M), EDCE(G), ED(E&R), EDE, EDE(N), EDME(W), EDERS(6), EDE(Res),
EDE(RRB), EDF(B), ED(RE), ED/Track(M), EDF(X)I, EDF(X)IL, ED(H), EDE(GC), ED(Stat),
ED(Track/MC), ED(T&MPP), EDME(Chg.), EDME(Traction), ED(Works), EDME(Dev.), EDRS(C),
EDRS(W), EDPC, EDF(E), EDA, EDV(A), IS(6), and I6/RPF.

DPC-II, DE(G), D(IH), D(H&FW), D(MPP), DE(N)II, DE(R), DE(D&A), DE(LL), JD(OL).
JDE(Rep). JDE(RRB), DD(Code Revision), DDE(N), DDE(LR)I, DDE(LR)II, DDE(LR)III,
DDV(A&P), DD(OL)I, E(NG)II, E(Rep)I, E(Rep)II E(Rep)III, E(SCT)I, E(SCT) II, E(RRB), PC
III, PC-IV,PC-V, E(P&A)L, E(P&A) IT, CE-I, CE-II, CE-III, Sec.(E), Sec. (ABE), E(MPP), Safety
Branch, A/C-III and Code Revision Cell.
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HRT GER/GOVERNMENT OF INDIA
¥ AAI/MINISTRY OF RAILWAYS
(Yea SE/RAILWAY BOARD)

RS H. 74/2022
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No. 36012/1/2020 -Estt.(Res.-II)
Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel and Training

North Block, New Delhi.
Dated, the 17t May, 2022.

OFFICE MEMORANDUM

Subject: - Reservation in promotion to Persons with
Benchmark Disabilities (PwBDs).

The undersigned is directed to say that the matter regarding
reservation in promotion for Persons with Benchmark Disabilities
(PwBDs) had been under litigation before various courts of law
for quite some time, and the Hon’ble Supreme Court, in its order,
dated 28.9.2021, delivered in the ‘Application for Clarification’ in
the matter of ‘Siddaraju vs. State of Karnataka’, Civil Appeal
No.1567/2017, directed the Government to issue instructions on
‘Reservation in Promotion’, as provided in Section 34 of the Rights
of Persons with Disabilities Act, 2016.

1.2 Accordingly, the following instructions are issued for
grant of reservation in promotion to PwBDs, in the posts and
services of the Central Government, as defined under Section 2(r)
of the said Act, notified by the Department of Empowerment of
Persons with Disabilities (DEPwD).

2. QUANTUM OF RESERVATION

2.1 In case of promotion, four per cent of the total number of
vacancies in the cadre strength within Group ‘C’, from Group ‘C’
to Group ‘B’, within Group B’ and from Group ‘B’ to the lowest
rung of Group ‘A’ shall be reserved for PwBDs. Reservation in
promotion shall be applicable in the cadres in which the element
of direct recruitment, if any, does not exceed 75%.

=



2.2 Against the posts identified for each disability, one per
cent each shall be reserved for PwBDs under clauses {a}, (b) and
(c), respectively, and one per cent combined, under clauses (d)
and (e) below, unless otherwise excluded under the provisions of
Para 3 hereinunder: -

a. blindness and low vision;

b. deaf and hard of hearing;

c. locomotor disability including cerebral palsy, leprosy cured,
dwarfism, acid attack victims and muscular dystrophy;

d. autism, intellectual disability, specific learning disability
and mental illness;

e. multiple disabilities from amongst persons under clauses (a)
to (d) including deaf-blindness.

2.3 The authenticity of any certificate, issued by the

competent medical authority, may be got verified/re-verified by
the appointing authority at the time of appointment.

3. EXEMPTION FROM RESERVATION IN PROMOTION

3.1 Proviso to Section 20(1) of the Right of Persons with
Disabilities Act, 2016, states that the appropriate Government
may, having regard to the type of work carried on in any
establishment, by notification and subject to such conditions, if
any, exempt any establishment from the provisions of this Section.

3.2 Accordingly, if any Ministry/Department in the Central
Government considers it necessary to exempt any establishment
or any cadre or cadres fully or partly from the provisions of
reservation in promotion for PwBDs, it shall make a reference to
the DEPwD, giving full justification for the proposal. The DEPwD,
having regard to the type of work carried out in any Government
establishment, by notification, and subject to such condition, if
any, as may be specified in the notification, in consultation with
the Chief Commissioner for Persons with Disabilities (CCPD), may
exempt any Establishment or any cadre(s), fully or partly, from the
provisions of reservation for PwBDs. While doing so, Notes 1 to 9
under the Notification No0.38-16/2020-DD.II, dated the 4th
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January, 2021, issued and armodified from time to time by the
' DEPwD, may kindly be kept in view.

4. NO DENIAL OF PROMOTION MERELY ON THE GROUND OF
DISABILITY »

4.1 In terms of Section 20(3) of the Rights of Persons with
Disabilities Act, 2016, no promotion shall be denied to a person
merely on the ground of disability. Further, in terms of Section
20(4) of the Act, no Government establishment shall dispense
with or reduce in rank an employee who acquires a disability
during his/her service. As per the proviso to this sub-section, if
an employee, after acquiring disability is not suitable for the post
he was holding, shall be shifted to some other post with the same
pay scale and service benefits. This section further provides that
if it is not possible to adjust the employee against any post, he
may be kept on a supernumerary post until a suitable post is
available or he attains the age of superannuation, whichever is
earlier. However, in case the PwBDs for whom the supernumerary
post was created is eligible for next promotion to higher pay level,
and it is not possible to adjust the employee against any post, a
fresh creation of supernumerary post in next higher level will be
required by surrendering the previously created supernumerary
post at the lower level, and the proposal for the same may be
submitted to the Department of Expenditure.

4.2  An employee who acquires disability, after entering into
service, will be entitled to get the benefit of reservation in
promotion as a PwBD. However, his seniority among PwBDs will
be counted from the date of certification of his/her disability, i.e.,
disability of 40% or more in the categories covered under Section
34(1) of the Rights of Persons with Disabilities Act, 2016.

4.3 No benefit of reservation shall be given on the basis of
temporary certificate of disability.

L3S




S. IDENTIFICATION OF POSTS:

5.1 The DEPwD has already identified posts suitable for being
held by PwBDs and the physical requirement for all such posts,
have been notified, vide their Notification No. 38-16/2020-DD-III,
dated the 4t January, 2021. The posts mentioned in Annexure-
C of the said notification (to be read in conjunction with Notes 1
to 9 mentioned under the main Notification, dated 4t January,
2021) shall be used by the Cadre Controlling Authorities to give
effect to reservation in promotion to the PwBDs. ‘

6. RESERVATION IN POSTS IDENTIFIED FOR ONE OR TWO
CATEGORIES

6.1 If in a Ministry/Department/Organization, a post is
identified suitable only for one category of disability, reservation
in promotion in that post shall be given to persons with that
category of benchmark disability only. However, reservation of 4%
for PwBDs shall not be reduced in such cases and total
reservation in the cadre will be given to PwBDs for which it has
been identified. Likewise, in case the post is identified suitable for
two categories of disabilities, reservation shall be distributed
between persons with those categories of disabilities equally, as
far as possible. It shall, however, be ensured that reservation in
different posts in the establishment is distributed in such a way
that the PwBDs, as far as possible, get equal/fair representation.
The points used in the 100-point Roster after a gap of 25 points
shall be used to give reservation. In other words, it will be given
only at the points reserved for PwBDs, and not in a bunched
manner.

7. ADJUSTMENT OF PwBD CANDIDATES WHO ARE IN THE
ZONE OF CONSIDERATION AGAINST GENERAL VACANCY

7.1 In case of promotlons by seniority-cum-fitness, if a PwBD
is otherwise eligible and is in the list of candidates finally
approved for promotion, he/she may be promoted against the
vacancy not specifically reserved for PwBD. In other words, a
PwBD cannot be denied promotion on the ground that the
vacancy is not earmarked for his category.

\
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7.2 In the case of promotion by selection, PwBDs selected
without relaxed standards, along with other candidates, will not
be adjusted against the reserved share of vacancies. The reserved
vacancies will be filled up separately from amongst the eligible
candidates with benchmark disabilities who are lower in merit
than the last candidate in merit list but, otherwise found suitable
for appointment, if necessary, by relaxed standards.

8. RELAXATION OF STANDARD OF SUITABILITY:

8.1 If sufficient number of PwBD candidates with benchmark
disabilities are not available on the basis of prescribed standard
to fill all the vacancies (in case of promotion through Limited
Departmental Competitive Examination/Departmental
Examination, etc.) reserved for them, candidates belonging to this
category may be selected on relaxed standard to fill up the
remaining vacancies reserved for them, provided they are not
found unfit for such post or posts. However, this provision shall
not be used to allow any relaxation in the eligibility criteria laid
down for the issuance of certificate of benchmark disability.

8.2 The same relaxed standard should be applied for all the
PwBD candidates with benchmark disabilities, irrespective of
whether they belong to the Unreserved/SC/ST/OBC category. No
further relaxation of standards will be considered or admissible
in favour of any candidate from any category whatsoever.

9. COMPUTATION OF NUMBER OF VACANCIES TO BE
RESERVED

9.1 Number of vacancies in a recruitment year to be reserved
for PwBDs in Group ‘C’, Group ‘B’ and Group ‘A’, wherever
reservation in promotion for PwBD is applicable, shall be
computed as 4% of the total number of vacancies in the cadre
strength, although the PwBDs would be posted against the
category of posts identified as suitable for them. '

Y
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10. EFFECTING RESERVATION - MAINTENANCE OF
ROSTERS

10.1 Every Government establishment shall maintain, cadre-
wise and group-wise, a separate 100-point vacancy-based
reservation roster/register, as in the case of direct recruitment,
for determining/effecting reservation for the PwBDs in
promotion. There will be separate roster / register, in each cadre
in Group ‘C’, Group B’ and Group ‘A’, wherever reservation in
promotion for PwBD is applicable. There shall be separate
roster/register for promotion and direct recruitment.

10.2 Each register shall have cycles of 100 points and each
cycle of 100 points shall be divided into four blocks, comprising
the following points:

1st Block - Point No. 01 to point No. 25
2nd Block - Peoint No. 26 to point No. 50
3rd Block - Point No. 51 to point No. 75
4th Block — Point No. 76 to point No.100

10.3 Points 1, 26, 51 and 76 of the roster shall be earmarked
for PwBDs - one point each for category under (a), (b), (c) of Para
2.2 above, respectively, and one point for category (d) and (e)
conjointly. The Head of the establishment shall ensure that
vacancies identified at SI. No.1, 26, 51 and 76 are earmarked for
the respective categories of the PwBD. However, the Head of the
Department shall decide the placement of the selected candidate
in the roster/ register. In other words, the category to be
appointed first will be decided by the Head of the Department
based on the functional requirement.

10.4 All the vacancies in each recruitment year in a grade,
arising irrespective of vacancies reserved for PwBDs, shall be
entered in the relevant roster. If the vacancy falling at point no. 1
is not identified for the PwBD, or if the Head of the Department
feels that it is not possible to fill up that post by the PwBDs for
any other reason, to be recorded in writing, one of the vacancies

\
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falling at any of the points from 2 to 25 shall be treated as
reserved for the PwBD and filled, as such.

10.5 Likewise, one vacancy out of the total vacancies falling at
points from 26 to 50 or from 51 to 75 or from 76 to 100 shall have
to be filled by the PwBDs. The purpose of keeping points 1, 26,
51 and 76 as reserved is to fill up the first available suitable
vacancy by the PwBD candidate of the category for which the post
is earmarked.

10.6 There is a possibility that none of the vacancies from 1 to
25 is found suitable for any category of the PwBD. In that case,
two vacancies from 26 to 50 shall be filled from amongst the
PwBDs. If the vacancies from 26 to 50 are also not suitable for
any category, three vacancies in the third block 51 to 75 shall be
filled as reserved. This means that if no vacancy can be reserved
in a particular block, it shall be carried over to the next block.

10.7  After all the 100 points of the roster are covered, a fresh
cycle of 100 points shall start.

10.8 If the number of vacancies in a year is such as to cover
only one block (say 25 vacancies, including PwBD quota, if any)
or two (say 50 vacancies, including the quota, if any), the category
of the PwBDs should be accommodated as per the roster points.
However, in case, the said vacancy is not identified for the
respective category of disability, the Head of the Department shall
decide the category on the basis of the nature of the post, the
level of representation of the specific category in the grade/post
concerned, etc.

11. CERTIFICATE " BY REQUISITIONING/CADRE
CONTROLLING AUTHORITY WHILE SENDING
APPLICATION FOR SELECTION BY
PROMOTIONS /DEPARTMENTAL EXAMINATION

INCLUDING LIMITED COMPETITIVE DEPARTMENTAL
EXAMINATION:

11.1 In order to ensure proper implementation of the
provisions of reservation for PwBDs, the requisitioning/cadre

'



controlling authority, while sending the requisition/proposal to
the recruiting agency/DPC, as the case may be, for filling up of
vacancies through promotion by selection/Departmental
Examination/Limited Competitive Departmental Examination,
shall furnish the following certificate to the recruiting
agency/DPC: -

"It is certified that the requirements of the THE RIGHTS OF
PERSONS WITH DISABILITIES ACT, 2016 which has become
effective from 19% day of April, 2017 and Rules made thereupon,
vide Rights of Persons with Disabilities Rules, 2017, and the policy
relating to reservation for persons with benchmark disabilities has
been taken care of while sending this requisition/proposal. The
vacancies reported in this requisition/proposal fall at points
NO..uveerinnanns of cycle no............ of 100-point reservation roster out
of which ............. number of vacancies are reserved for persons
with benchmark disabilities."”

12. NOTICE OF VACANCIES FOR PROMOTION BY SELECTION

12.1 In order to ensure that PwBDs get a fair opportunity in
consideration for appointment against an identified post, the
following points shall be kept in view while sending the
requisition notice/proposal to the recruiting agencies (SSC,
UPSC etc.) and DPCs- :

(@) Number of vacancies reserved for SCs, STs and each
category of PwBDs should be indicated clearly.

(i) In respect of vacancies in posts identified suitable for being
held by PwBD, it shall be indicated that the post is
identified for that respective category of PwBDs from
amongst the categories, as mentioned in (a) to (e) of Para
2.2 above, as the case may be. Functional classification for
performing the duties attached to such post(s}, shall also
be indicated clearly.

(iiiyThe PwBDs belonging to the category/categories for which
the post is identified shall be allowed to apply for the post
advertised for being filled up by Limited Departmental
Competitive Examination, even if no vacancy is reserved for
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them. However, they will not be allowed any relaxed
standard. Such PwBD candidates will be considered for
selection for appointment to the post by general standards
of merit.

(iv)It shall also be indicated that persons with valid certificate
of benchmark disability shall alone be eligible for the
benefit of reservation. However, no benefit of reservation
shall be given on the basis of temporary certificate of
disability.

13. ZONE OF CONSIDERATION, INTERSE EXCHANGE AND
CARRY FORWARD OF RESERVATION IN CASE OF
PROMOTION ‘

13.1 While filling up the reserved vacancies by promotion by
selection, those PwBD candidates who are within the normal
zone of consideration, shall be considered for promotion.
‘However, if adequate number of PwBD candidates of the
respective category are not available within the normal zone, the
zone of consideration may be extended to five times the number
‘of vacancies and the PwBD candidate falling within the extended
zone may be considered for promotion. In the event of non-
availability of candidates even in the extended zone, the vacancy
shall not be filled and be carried forward to the subsequent year.
In the subsequent year, if a PwBD of the required category is not
available, the reservation can be exchanged with the other
categories, so that post can be filled by a person with other
category of disability, if possible. If a PwBD candidate of other
category is within the zone of consideration and within the
number of vacancies available, he cannot be denied promotion
on the grounds of disability. If it is not possible to fill up the post
by reservation even in the 27 year, the post may be filled by a
person other than a PwBD, and the reservation shall be carried
forward for two subsequent recruitment years, whereafter it
shall lapse.

13.2  While filling up vacancies by promotion by non-selection,
the eligible candidates with benchmark disabilities within the
normal zone of consideration shall be considered for promotion

£S



-10-

against the reserved vacancies. In case no eligible candidate of
the respective category of disability is available in the normal
zone of consideration, additional PwBD candidates of respective
category to the extent required shall be considered by going
down the seniority list, provided they are eligible, and that the
post is identified for them. In the event of non-availability of
PwBD candidates for promotion even in the extended zone, the
vacancy shall not be filled and shall be carried forward. In the
subsequent year; if PwBD of respective category is not available,
the same can be exchanged with other categories of disabilities
identified for it. If it is not possible to fill up the vacancy by
reservation even by exchange, the reservation shall be carried
forward for two subsequent recruitment years, where-after it
shall lapse.

13.3 In order to ensure that cases of lapse of reservation are
kept to the minimum, any recruitment of the PwBD candidates
shall first be counted against the vacant posts brought forward
from previous years, if any, in the chronological order. If
candidates are not available for all the vacancies, the older
carried-forward posts shall be filled first, and the current
vacancies shall be carried forward, if not filled up, provided that
in every recruitment, the number of vacancies reserved for
PwBD, including the carried forward vacancies, shall be
announced beforehand, for the information of all aspirants.

14. HORIZONTALITY OF RESERVATION FOR PERSONS WITH
BENCHMARK DISABILITIES

14.1 Reservation for backward classes of citizens (SCs, STs
and OBCs) is called ‘vertical’ reservation and the reservation for
categories such as PwBDs and ex-servicemen is called
‘horizontal’ reservation. Horizontal reservation cuts across
vertical reservation (in what is called interlocking reservation)
and persons selected/promoted against the quota for PwBDs
have to be placed in the appropriate category viz.
SC/ST/OBC/Unreserved,depending upon the category to which
they belong in the .roster meant for reservation of

Ll
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SCs/STs/OBCs. To illustrate, if in a given year, there are two
vacancies reserved for the PwBDs, and out of two PwBDs
promoted, one belongs to Scheduled Caste and the other belongs
to Unreserved, the SC candidate with benchmark disability shall
be adjusted against the SC point in the reservation roster and
the Unreserved candidate with benchmark disability against the
unreserved point in the relevant roster. In case none of the
vacancies falls on point reserved for the SCs, the candidate under
benchmark disability belonging to SC shall be adjusted in future
against the next available vacancy reserved for SC.

142 Since the PwBDs have to be placed in the appropriate
category, viz. SC/ST/OBC/ Unreserved in the roster meant for
reservation of SCs/STs/OBCs, the application form (in respect of
Departmental examination for promotion) for the post should
require the candidates applying under the quota reserved for
PwBDs to indicate whether they belong to SC/ST/OBC or
unreserved.

15. ANNUAL REPORTS REGARDING REPRESENTATION OF
PERSONS WITH BENCHMARK DISABILITIES -

15.1 The Ministries/Departments shall continue to upload
data on promotion of PwBDs, along with data on representation/
direct recruitment of PwBDs in respect of posts/services under
the Central Government on the URL i.e. www.rrcps.nic.in, as on
1st January of every year. All Ministries/Departments have been
provided respective user code and password with guidelines for
operating the URL.

16. LIAISON OFFICER FOR PERSONS WITH BENCHMARK
DISABILITIES: :

16.1 Liaison Officers appointed to look after reservation
matters for SCs/STs shall also work as Liaison Officers for
reservation matters relating to PwBDs and shall ensure
compliance of instructions, as contained in DoPT OM
No0.43011/153/2010-Estt (Res), dated 4.1.2013.

P
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17. MAINTENANCE OF REGISTER OF COMPLAINTS BY THE
GOVERNMENT ESTABLISHMENT

17.1 Every Government establishment shall appoint a senior
officer of the Department as the Grievance Redressal Officer.

17.2 The Grievance Redressal Officer shall maintain a register
of complaints of Persons with Benchmark Disabilities with the

following particulars, namely: -
(a) date of complaint;
(b) name of complainant;

(c) the name of the establishment or person against whom
the complaint is made;

(d) gist of the complaint;

(e) date of disposal by the Grievance Redressal Officer; and
any other information.

17.3 Any person aggrieved with any matter relating to
discrimination in promotion, may file a complaint with the
Grievance Redressal Officer of the respective Government
establishment.

17.4  Every complaint filed, shall be inquired into within two
months of its registration, and outcome thereof or action taken
thereon, shall be communicated to the complainant / PwBD.

18.  All the Ministries/Departments are requested to bring the
above instructions to the notice of all appointing authorities

under their control. *

(S.P Pant)

Deputy Secretary to the Government of India
Ph.N0.011-23093074

To

(i} The Secretaries of ‘all Ministries/Departments of the
Government of India.

o ——



(1)

(i)

(iv)

(v)
(vi)
(vii)
(viii)
(ix)
(x)
(xi)
(xii)
(xii)
(xiv)
(xv)

(xvi)
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The Secretary, Department of Financial Services, Ministry of
Finance, Jeevan Deep Building, Parliament Street, New
Delhi, with a request to issue similar instructions for
compliance by Public Sector Banks/Financial
Institution/Insurance Companies.

The Secretary, Department of Public Enterprises, CGO
Complex, Lodhi Road, New Delhi, with a request to issue
similar instructions for compliance by all Central Public
Sector enterprises.

The Secretary, Railway Board, Rail Bhavan, New Delhi,

The Secretary, President Secretariat, Rashtrapati Bhavan,
New Delhi.

The Secretary, Union Public Service Commission, Dholpur
House, Shahjahan Road, New Delhi.

The Secretary, Central Vigilance Commission, A-Block, GPO
Complex, Satarkata Bhavan, INA, New Delhi, Delhi 110023.
The Secretary, Staff Selection Commission, CGO Complex,
Lodhi Road, New Delhi.

The Registrar (Administration), Supreme Court of India, New
Delhi.

The Joint Secretary (Administration), Prime Minister’s
Office, South Block, New Delhi.

The Sr. Principal Secretary, Election Commission of India,
Nirvachan Sadan, New Delhi.

The Joint Secretary (Administration), Lok Sabha Secretariat,
Parliament House Annexe, New Delhi.

The Joint Secretary (Administration), Rajya Sabha
Secretariat, Parliament House Annexe, New Delhi.

The Joint Secretary (Administration), Cabinet Secretariat,
Rashtrapati Bhavan, New Delhi.

The Joint Secretary (Administration), Niti Aayog, Parliament
Street, New Delhi.

The Deputy C&AG, Office of the Comptroller & Auditor
General of India, 10 Bahadur Shah Zafar Marg, New Delhi

(xvii) Officer of the Chief Commissioner for Persons with

Disabilities, Sarojini House, 6, Bhagwan Das Road, New

Delhi-110001
‘-
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(xviii) All Officers and Sections in the Ministry of Personnel,
Public Grievances and Pensions and all
attached/subordinate Offices of this Ministry.

(xix) Director, NIC, DOPT — with the request to immediately place

- this OM on the website of this Department (“what’s new” tab)
for information of all concerned.

u———ﬂ-'_——
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RBE No.116/2024

HRA HIBR/GOVERNMENT OF INDIA
& HATTU/MINISTRY OF RAILWAYS
(¥e1a &S /RAILWAY BOARD)

No. E(NG)I/2023/PM4/22(E-3451127) New Delhi, Dt.31.12.2024

The General Manager (P)
All Zonal Railways & Production Units
(As per stahdard list)

Sub: Reservation in promotion to the Persons with Benchmark Disability (PwBD)-carry forward of
vacancy regarding. '

Ref: i) Board's letter of even number dated 04.12.2024.
ii) Board's letter No.E(GP)2022/2/20/PwBD dated 21.06.2024.

Attention is invited to Railway Board's letter No. E(GP)2022/2/20/PwBD dated 21.06.2024, wherein
instructions have been issued on the subject of carry forward of vacancies in the event of non-availability
of suitable PwBD candidates in promotion from Group 'C' to Group 'B":-

"The matter has been examined in consultation with Reservation Directorate of Board's office.
Accordingly, it is clarified that keeping a vacancy unfilled on account of non-availability of
suitable PwBDs in the current selection is not in order as reservation for PWBDs being horizontal
in nature, there is no prior earmarking of community. Thus, the earmarked vacancies of all
categories (SC, ST and UR) are to be filled up irrespective of the fact whether PwBD
reservation is filled or not, and only the reservation for PwBDs is to be carried forward.”

2 Some Zonal Railways have sought clarification regarding the applicability of the aforementioned
instructions issued for promotion from Group 'C' to Group ‘B’ as per the Board's letter No.
E(6P)2022/2/20/PwBD dated 21.06.2024 to non-gazetted categories also.

3. Till further orders, on the subject of carry forward of PwBD vacancies in the event of non-
availability of suitable PwBD candidates in non-gazetted promotions, it has been decided to have uniformity
with the policy adopted above in case of promotions from Group 'C' to Group 'B'. Past cases decided
otherwise will not be revisited under this interim measure.

DA-Nil.

. /\"'K\/‘\. \V\
- ajeev Ranjan
Joint Director-I/ Estt.(N)
Railway Board
Ph. No.47125/011- 23047125
E-mail Id - rajeevran.56@gov.in

Continued..........



No. E(NG)I/2023/PM4/22(E-3451127) New Delhi, dated 31.12.2024
Copy forwarded to:-

1. The General Secretary, AIRF, Room No.253, Rail Bhawan, New Delhi (35 copies).

2. The General Secretary, NFIR, Room No.256-E, Rail Bhawan, New Delhi (35 copies).

All Members/Departmental Council & National Council & Secretary/Staff Side, National Council, 13-
C, Ferozeshah Road, New Delhi (60 spares).

4. The Secretary General, FROA, Room No.256-A, Rail Bhawan, New Delhi (5 spares).

5 The Secretary General, IRPOF, Room No.268, Rail Bhawan, New Delhi (5 spares).

6.  The Secretary, RBSS Group ‘A’ Officers Association, Rail Bhawan, New Delhi.

7. The Secretary, RBSS Group 'B' Officers Association, Rail Bhawan, New Delhi.
8
9

&

The Secretary, Railway Board Ministerial Staff Association, Rail Bhawan, New Delhi.
. The Secretary, Railway Board Group ‘D' Employees Association, Rail Bhawan, New Delhi.
10. The Secretary, Railway Board Promotee Officers Association, Room No.341-C, Rail Bhawan, New
Delhi.
11.  Chief Commissioner of Railway Safety, Lucknow.
12. General Secretary, All India SC&ST Railway Employees Association, Rail Bhawan, New Delhi.

A

»

\ o
I3 ‘k\‘g ‘(/)‘\
. for PED(IR)/Railway Board

Advisor/MR, PS/MoSR(R), MoSR (S), EDPG/MR, OSD/MR, OSD/Coord/MR
PSO to Chairman & CEO, M(F), M(Infra), M(T&RS), M(O&BD), Secretary, D6/RHS and DG/RPF.

PPSs to AM(Comml.), AM(CE), AM(C&IS), AM(Elec.), AM(Budget), AM(F), AM(Mech.), AM(Plg.),
AM(Project), AM(PU), AM(Sig.), AM(Stores), AM(Tele), AM(Traffic), AM(Works), AM(T&C), AM(Staff),
AM(HR), PED(Vig.) and PED(Infra.).

PSs to ED/Safety(M), EDCE(G), ED(E&R), EDE, EDE(N), EDME(W), EDERS(G), EDE(Res.), EDE(RRB),
EDF(B), ED(RE), ED/Track(M), EDF(X)I, EDF(X)II, ED(H), EDE(6C), ED(Stat), ED(Track/MC),
EDME(Chg.), EDME(Traction), ED(Works), EDME(Dev.), EDRS(C), EDRS(W), EDPC, EDF(E), EDA,
EDV(A), JS(€) and IG/RPF.

DPC-II, DE(G), D(IH), D(H&FW), D(MPP), DE(N)II, DE(R), DE(D&A), DE(LL), JD(OL), JDE(Rep),
JDE(RRB), DD(Code Revision), DDE(LR)I, DDE(LR)II, DDE(LR)III, DDV(A&P), DD(OL)I, E(N&)II,
E(Rep)I, E(Rep)II, E(Rep)III, E(SCT)I, E(SCT) II, E(RRB), PC-III, PC-IV, PC-V, E(P&A)T, E(P&A)IT, CE-
I, CE-II, CE-III, Sec.(E), Sec.(ABE), E(MPP), Safety Branch, A/C-III and Code Revision Cell.
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AMTETS 4. 116/2024

T GLHR/GOVERNMENT OF INDIA
I HATTA/MINISTRY OF RAILWAYS

(X FIE/RAILWAY BOARD)

H. S(TAS)1/2023/Frum4/22(3-3451127) T2 foeett, o 31.12.2024
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