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िŮय िदʩांगजन,

यह दˑावेज़ आपको और आपकी याũा को समिपŊत है, जो एक ऐसी दुिनया की ओर ले जाती है, जो शारीįरक 
चुनौितयो ंके बावजूद सभी ʩİƅयो ंको गले लगाती है और उɎŐ सशƅ बनाती है। वषŊ 2015 मŐ शुŝ िकए गए भारत 
सरकार के 'सुगʄ भारत अिभयान' का उȞेʴ ऐसा माहौल बनाना था, जहाँ िवकलांग ʩİƅ सʃान, समानता और 
ˢतंũता के साथ रह सकŐ । देश के पįरवहन नेटवकŊ  के अिभɄ अंग के ŝप मŐ भारतीय रेलवे ने इस ̊िʼकोण को पूरे 
मन से अपनाया है तथा आपकी याũा को सुगम, सुिवधाजनक और सुलभता को सुिनिʮत करने मŐ महȕपूणŊ Ůगित की 
है।

हम समझते हœ िक याũा अƛर एक चुनौती हो सकती है, लेिकन इस दˑावेज़ मŐ उİʟİखत पहलो ंके साथ, हमने 
बाधाओ ंको दूर करने का काम िकया है, िजससे आपको एक ऐसी याũा िमल सके जो आपकी ज़ŝरतो ंका सʃान 
करती हो। िवशेष ŝप से िडज़ाइन िकए गए कोच से लेकर िवशेष आरƗण Ůणाली तक, ʬीलचेयर सेवाओ ंसे लेकर 
बैटरी से चलने वाले वाहनो ंतक, हमने आपकी सुिवधा और ˢतंũता को पूरा करने के िलए याũा के िलए  िफर से 
कʙना की है। हमारी ŮितबȠता आरिƗत कोटा, įरयायती िकराए और ːेशनो ंपर सहायता तक आसान पŠँच जैसी 
सुिवधाओ ंमŐ पįरलिƗत होती है। 
हमारे िदʩांगजन नागįरको ंऔर कमŊचाįरयो ंको उनके अिधकारो,ं अवसरो ंके बारे मŐ जागŝक होना चािहए। यह 
दˑावेज़ परीƗा, ŮिशƗण, आरƗण आिद के संबंध मŐ Ůावधानो ंऔर िदशा-िनदőशो ंकी Ŝप रेखा तैयार करने का एक 
Ůयास है।
इससे उɎŐ आगे बढ़ने और िवकिसत भारत के भावी नेता बनने मŐ मदद िमलेगी। 

हािदŊक शुभकामनाएं,

ŵी संजीव कुमार, मंडल रेल 
Ůबंधक/हावड़ा
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Dear Divyangjan,

This document is dedicated to you and your journey towards a world that embraces and empowers
all individuals, regardless of physical challenges. The Indian Government’s 'Accessible India
Campaign,' launched in 2015, sought to create an environment where persons with disabilities can
live with dignity, equality, and freedom. Indian Railways, as an integral part of the nation’s
transportation network, has wholeheartedly embraced this vision, making significant strides in
ensuring your travel experience is smooth, convenient, and accessible.

We understand that travel can often be a challenge, but with the initiatives outlined in this
document, we have worked to remove barriers, providing you with a journey that respects your
needs. From specially designed coaches to exclusive reservation systems, from wheelchair services
to battery-operated vehicles, we have reimagined travel to cater to your comfort and independence.
Our commitment is reflected in facilities like reserved quotas, concessional fares, and easy access to
assistance at stations.

Our Divyangjan Citizens & Employees must be aware of their rights, opportunities. This document
is an attempt to outline the provisions & guidelines with respect to the exams, training, reservation
etc.

This will enable them to rise up the ladder and be the future leaders of Vikshit Bharat.

Warm regards,

Sri. Sanjeev Kumar, 
DRM/Howrah
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िŮय सभी,

हम बड़े गवŊ और सʃान के साथ आप सभी को संबोिधत कर रहे हœ, जो हमारे संगठन के अमूʞ योगदानकताŊ हœ। आपका 
समपŊण, लचीलापन और अिȪतीय ̊िʼकोण हमारी वृİȠ और सफलता के िलए अिभɄ अंग हœ। यह दˑावेज़ आपके िलए 
एक समावेशी और सशƅ कायŊ̾थल को बढ़ावा देने के िलए हमारी अटूट ŮितबȠता की पुिʼ करने के िलए सोच-समझकर 
तैयार िकया गया है।

वषŊ 2016 के आरपीडɲूडी  अिधिनयम, यूएनसीआरपीडी और सुलभ भारत अिभयान सिहत रा Ō̓ ीय और अंतराŊ Ō̓ ीय 
िदशािनदőशो ंसे आकिषŊत होकर, हमारा लƙ यह सुिनिʮत करना है िक Ůȑेक नीित और ŝपरेखा आपकी भलाई और 
पेशेवर िवकास के िलए हमारे समपŊण को दशाŊती है। इन उपायो ंमŐ भतŎ और पदोɄित मŐ आरƗण, सुिवधाओ ंतक पŠँच 
और िशकायत िनवारण के Ůावधान शािमल हœ, जो सभी बाधाओ ंको दूर करने और समानता को बढ़ावा देने के िलए 
िडज़ाइन िकए गए हœ।

हम एक ऐसा वातावरण बनाने के महȕ को समझते हœ जहाँ आप मूʞवान और समिथŊत महसूस करते हœ। यह संसाधन 
केवल एक मागŊदशŊक नही ंहै बİʋ यह सुिनिʮत करने की Ůितǒा है िक आपकी ज़ŝरतो ंको Ůाथिमकता दी जाए, आपके 
योगदान के िलए समारोह आयोिजत िकया जाए िजससे आपकी Ɨमता का पूरी तरह से एहसास हो। साथ िमलकर, हम 
िविवधता और समावेश के िसȠांतो ंको बनाए रखने का Ůयास करते हœ जो हमारे संगठन को मजबूत बनाते हœ।

हमŐ Ůेįरत करने और उǽृʼता के Ůित आपकी अटूट ŮितबȠता के िलए धɊवाद। आइए हम एक ऐसे भिवˈ का िनमाŊण 
जारी रखŐ जहाँ हर ʩİƅ सफल हो सके चाहे उनकी Ɨमता कुछ भी हो।

हािदŊक शुभकामनाएँ,

ŵी. हषŊ कुमार गगŊ, वįरʿ 
मंकािध/हावड़ा
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Dear All,

It is with great pride and respect that we address you, the invaluable contributors to our
organization. Your dedication, resilience, and unique perspectives are integral to our growth
and success. This document has been thoughtfully crafted to affirm our unwavering
commitment to fostering an inclusive and empowering workplace for you.

Drawing from National and International guidelines, including the RPWD Act of 2016, the
UNCRPD, and the Accessible India Campaign, we aim to ensure that every policy and
framework reflects our dedication to your well-being and professional development. These
measures include reservations in recruitment and promotion, access to facilities, and
provisions for grievance redressal, all designed to eliminate barriers and promote equity.

We recognize the importance of creating an environment where you feel valued and
supported. This resource is not just a guide but a pledge to ensure that your needs are
prioritized, your contributions are celebrated, and your potential is fully realized. Together,
we strive to uphold the principles of diversity and inclusion that make our organization
stronger.

Thank you for inspiring us and for your unwavering commitment to excellence. Let us
continue building a future where every individual can thrive, irrespective of their abilities.

Warm regards,

Sri. Harsh Kumar Garg, 
Sr.DPO/Howrah
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भारतीय रेलवे, भारत सरकार के "सुगʄ भारत िमशन" या "सुगʄ भारत अिभयान" के िहˣे के ŝप मŐ अपने 
रेलवे ːेशनो ंऔर टŌ ेनो ंको िदʩांगजनो ंके िलए सुलभ बनाने के िलए ŮितबȠ है।

Indian Railways is committed to make its Railway stations and trains accessible for
Persons with Disabilities (Divyangjan) as part of “Sugamya Bharat Mission” or
“Accessible India Campaign” of Government of India.
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यूएनसीआरपीडी "िदʩांगजनो ंके अिधकारो ंपर संयुƅ रा Ō̓  कɋŐशन" को संयुƅ रा Ō̓  Ȫारा 13 िदसंबर 2006 को 
अपनाया गया था और इसके बाद हमारे देश भारत ने यूएनसीआरपीडी पर हˑाƗर िकए और बाद मŐ 1 अƃूबर
2007को इसे मंजूरी दी  गई।

UNCRPD "United Nation Convention on the Rights of Persons with Disabilities"
was adopted by the United Nation on 13th December 2006 and further our Country
India was signed the UNCRPD and subsequently ratified on 1st October 2007.
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ए . िदʩांगजन अिधकार अिधिनयम-1995- िदʩांगजन अिधकार अिधिनयम-1995को भारत के रा Ō̓ पित ने 1 जनवरी 1996को मंजूरी दी थी और इसे 7
फरवरी 1996 से लागू िकया गया।

बी. आर.पी.डɰू.डी. अिधिनयम-2016-आर.पी.डɰू.डी. अिधिनयम-2016 िदसंबर 2016 मŐ संसद Ȫारा पाįरत 
      िकया गया तथा 27 िदसंबर 2016को भारत के रा Ō̓ पित Ȫारा इस पर हˑाƗर िकया गया तथा 19अŮैल
      2017को इसे इसे लागू िकया गया।

सी.  िदʩांगजनो ंके िलए रा Ō̓ ीय नीित 2006-  िदʩांगजनो ं के िलए फरवरी - 2006 से रा Ō̓ ीय नीित 
      लागू की गई। 

डी. आरपीडɲूडी िनयम-2017- िदनांक 15 जून 2017 को आरपीडɲूडी िनयम-2017 अिधसूिचत।

A. PWD Act-1995- The PWD Act-1995 approved by the President of India on 1st January 1996 and the same is
implemented from 7th February 1996.

B. RPWD Act-2016- The RPWD Act-2016 passed by the Parliament in the month of December 2016 and same is
signed by the president of India on 27th December 2016 and further it is implemented w.e.f 19th April 2017.

C. National policy for the persons with disability 2006- National Policy for the persons with disabilities
implemented from February-2006.

D. RPWD Rules-2017- RPWD Rules-2017 notify on 15th June 2017.
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 आरपीडɲूडी अिधिनयम-2017 की धारा 2 (आर) के अनुसार- "बŐचमाकŊ  िदʩांगजन " का अथŊ है िनिदŊʼ 
      िदʩांगता  का 40% से कम नही ंहोना, जहां िनिदŊʼ िदʩांगता को मापने योƶ शतŘ मŐ पįरभािषत नही ंिकया गया है

और
इसमŐ िदʩांगजन शािमल हœ, जहां िनिदŊʼ िदʩांगता को मापने योƶ शतŘ मŐ पįरभािषत िकया गया है, जैसा िक Ůमाणन 

Ůािधकारी Ȫारा Ůमािणत िकया गया है।

As per section 2 (r) of RPWD Act-2017-“Persons with benchmark disability" means a person 
with not less than 40% of a specified disability where specified disability has not been 

defined in measurable terms 
& 

includes a person with disability where specified disability has been defined in measurable 
terms, as certified by the certifying authority.



िदʩांगजन
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आरपीडɲूडी अिधिनयम-2017 की धारा 2 (एस) के अनुसार, आरपीडɲूडी का ताȋयŊ 
दीघŊकािलक शारीįरक, मानिसक, बौİȠक या संवेदी Ɨित से है, जो बातचीत करने मŐ बाधा 
डालता है और दूसरो ंके साथ समान ŝप से समाज मŐ उनकी पूणŊ और Ůभावी भागीदारी मŐ 
बाधा डालता है।

As per section 2 (s) of RPWD Act-2017 means a person with long term
physical mental, intellectual or sensory impairment which, in
interaction with barriers, hinders his full and effective participation in
society equally with others.



िदʩांगता Ůमाणपũ
Certificate of Disability
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जो ʩİƅ आरƗण का लाभ लेना चाहता है, उसे सƗम Ůािधकारी Ȫारा जारी िदʩांगता Ůमाण पũ 
Ůˑुत करना होगा।
A person who wants to avail the benefit of reservation will have to submit a
certificate of disability issued by a Competent Authority.



सीधी भतŎ मŐ आरƗण
Reservation in Direct Recruitment
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भारत सरकार Ȫारा वषŊ 1977 मŐ पहली बार सीधी भतŎ मŐ 3% आरƗण Ůदान िकया गया था तथा 
आरपीडɲूडी अिधिनयम-2016 के लागू होने के बाद सीधी भतŎ मŐ 4%आरƗण लागू िकया गया है।

First time 3% Reservation in Direct recruitment has been provided by the
Government of India in 1977 and 4% reservation in direct recruitment
has been implemented after implementation of RPWD Act-2016



पदोɄित मŐ आरƗण
Reservation in Promotion
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20.11.1989 से Ťुप "डी" से "सी" तथा Ťुप "सी" के साथ पदोɄित मŐ 3% आरƗण 
लागू िकया गया है तथा उसके पʮात 17.05.2022 से सभी Ťुप मŐ पदोɄित मŐ 4% 
आरƗण लागू िकया गया है। 

Ůȑेक िदʩांगता के िलए िनधाŊįरत पदो ंके िवŜȠ, Ţमशः  खंड (ए), (बी) और (सी) 
के तहत पीडɲूबीडी के िलए 1% तथा नीचे िदए गए खंड (डी) और (ई) के तहत 
संयुƅ ŝप से एक Ůितशत आरिƗत िकया जाएगा, अɊथा जब तक िक वतŊमान 
Ůावधानो ंके तहत बाहर न रखा गया हो ।

3% Reservation in promotion has been implemented w.e.f.
20.11.1989 with in Group "D" to "C" and with Group "C" and
after that 4% reservation in promotion has been implemented
w.e.f 17.05.2022 in all Groups.

Against the posts identified for each disability, 1% each shall
be reserved for PwBDs under clauses (a), (b) and (c)
respectively, and one percent combined, under clauses (d) and
(e) below, unless otherwise excluded under the existing
provisions:

RE
SE

RV
AT

IO
N

a. Blindness and low vision.

b. Deaf and hard of hearing.

c. Locomotor disability including cerebral 
palsy, leprosy cured, dwarfisım, acid attack 

victims and muscular dystrophy. 

d. Autism, intellectual disability, specific 
learning disability and mental illness.

e. Multiple disability from amongst persons 
under clauses (a) to (d) including deaf-

blindness.



Ɋूनतम अहŊता अंको ंमŐ छूट
Relaxation in minimum qualifying marks

16

सीधी भतŎ के समय, उनके िलए आरिƗत įरİƅयो ंके िवŜȠ िदʩांग उʃीदवारो ंकी कमी की İ̾थित मŐ, समुदाय के 
िलए िनधाŊįरत Ɋूनतम अहŊता अंको ंमŐ 2% तक की छूट दी जाती है।

Relaxation of up to 2% marks in the minimum qualifying marks prescribed for the
community is allowed at the time of direct recruitment, in case of shortage of PWD
candidates against vacancies reserved for them.



आरƗण से छूट
Exemption from Reservation
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यिद कŐ ū सरकार का कोई मंũालय/िवभाग िकसी Ůितʿान या िकसी संवगŊ या संवगŘ को िदʩांगजनो ंके िलए सीधी भतŎ या पदोɄित मŐ आरƗण के Ůावधानो ंसे पूरी तरह या 

आंिशक ŝप से छूट देना आवʴक समझता है, तो उसे Ůˑाव का पूरा औिचȑ बताते Šए िदʩांगजन सशİƅकरण िवभाग को संदभŊ देना होगा। िदʩांगजन सशİƅकरण 

िवभाग, िकसी भी सरकारी Ůितʿान मŐ िकए जाने वाले कायŊ के Ůकार को ȯान मŐ रखते Šए, मुƥ िदʩांगजन आयुƅ (सीसीपीडी) के परामशŊ से अिधसूचना Ȫारा िकसी 

Ůितʿान या िकसी संवगŊ को िदʩांगजनो ंके िलए आरƗण के Ůावधानो ंसे पूरी तरह या आंिशक ŝप से छूट दे सकता है। ऐसा करते समय, िदʩांगजन सशİƅकरण िवभाग 

Ȫारा जारी और समय-समय पर संशोिधत, िदनांक 4 जनवरी 2021 की अिधसूचना संƥा-38-16/2020-डीडी.II के तहत नोट 1 से 9 को कृपया ȯान मŐ रखा जाए।

If any Ministry/Department in the Central Government considers it necessary to exempt any establishment or any cadre or

cadres fully or partly from the provisions of reservation in direct recruitment or promotion for PwBDs, it shall make reference to

the DEPwD, giving full justification for the proposal. The DEPwD, having regard to the type of work carried out in any

Government establishment, by notification, in consultation with the Chief Commissioner for Persons with Disabilities (CCPD),

may exempt any Establishment or any cadre(s), fully or partly, from the provisions of reservation for PwBDs. While doing so,

Notes 1 to 9 under the Notification No-38-16/2020-DD.II, dated the 4th January 2021, issued and as modified from time to time

by the DEPwD, may kindly be kept in view.



रोːर रिजːर का रख-रखाव
Maintenance of Roster Register
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 Ůȑेक सरकारी Ůितʿान सीधी भतŎ के साथ-साथ पदोɄित के मामले मŐ, संवगŊवार और समूहवार, पृथक 100- ɚाइंट įरİƅ-आधाįरत आरƗण 
रोːर/रिजːर बनाए रखेगा।

 Every Government establishment shall maintain, cadre-wise and group-wise, a separate 100-point vacancy-
based reservation roster/register in case of direct recruitment as well as in case of promotion.

 रोːर के ɚाइंट 1, 26, 51 और 76 को िदʩांग ʩİƅयो ं के िलए िनधाŊįरत िकया जाएगा। यिद ɚाइंट संƥा 1 पर आने वाली įरİƅ िदʩांग 
ʩİƅयो ंके िलए पहचानी नही ंजाती है, या यिद िवभागाȯƗ को लगता है िक िकसी अɊ कारण से िदʩांग ʩİ यो ंȪारा उस पद को भरना संभव 
नही ंहै, िजसे िलİखत ŝप मŐ दजŊ िकया जाना चािहए, तो 2 से 25 तक के िकसी भी ɚाइंट पर आने वाली įरİƅयो ंमŐ से एक को िदʩांग ʩİƅयो ंके 
िलए आरिƗत माना जाएगा और दोनो ंमामलो ंमŐ उसी तरह भरा जाएगा (ŮȑƗ/पदोɄित)।

 Points 1, 26, 51 & 76 of the roster shall be earmarked for PwBDs. If the vacancy falling at point no.- 1 is not
identified for PwBD, or if the Head of the Department feels that it is not possible to fill up that post by the
PwBDs for any other reason, to be recorded in writing, one of the vacancies falling at any of the points from 2 to
25 shall be treated as reserved for the PwBD and filled, as such in both cases (Direct/Promotion).

 रोːर के सभी 100 ɚाइंट सİʃिलत हो जाने के बाद, 100 ɚाइंटो ंका एक नया चŢ शुŝ होगा।

 After all the 100 points of the roster are covered, a fresh cycle of 100 points shall start.



आयु मŐ छूट
Age Relaxation
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 सीधी भतŎ के समय िदʩांग ʩİƅयो ंको अिधकतम 10 से 15 वषŊ की आयु मŐ छूट Ůदान की गई है।

Maximum 10 to 15 years age relaxation has been provided to PwBDs at the time of direct
recruitment.

िदʩांगजनो ंके िलए(पीडɲूडी) अनारिƗत
Persons With Disabilities (PWD) UR

िदʩांगजन अɊ िपछड़ा वगŊ- गैर Ţीमी लेयर
PWD OBC-Non Creamy Layer

िदʩांगजन अनुसूिचत जाित/अनुसूिचत जन-जाित
PWD SC/ST

10 वषŊ
Years

13 वषŊ
Years

15 वषŊ
Years



 परीƗा शुʋ मŐ छूट
Exam fee Exemption
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सीधी भतŎ के समय िदʩांगजनो ंके िलए परीƗा शुʋ मŐ छूट दी गई है।

Examination fee has been exempted for PwBDs at the time of direct recruitment.



िलखने वाले (ˌाइब) की सुिवधा
Scribe Facility
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 उन िदʩांग ʩİƅयो ंको ˌाइब सुिवधा Ůदान की गई है जो सीधी भतŎ के समय तथा पदोɄित के मामले मŐ  ˢतंũ ŝप 
से अपना पेपर िलखने मŐ सƗम नही ंहœ।

Scribe facility has been provided to PwBDs those who are not be able to write his/her
paper independently at the time of direct recruitment as well as in case of promotion.



 टंकण जाँच मŐ छूट
Type test Exemption
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जो िदʩांगजन टंकण करने मŐ सƗम नही ंहœ, उɎŐ सƗम िचिकȖा Ůािधकाįरयो ंकी िसफाįरश पर टंकण जाँच से 
छूट दी जाती है।

PwBDs those who are not be able to type are exempted from type test on the
recommendation of Competent Medical Authorities.



अनारिƗत įरİƅयो ंके िवŜȠ समायोजन
Adjustment against Unreserved Vacancies
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 ए. यिद पद िदʩांग उʃीदवार के िलए िनधाŊįरत है तो वह अनारिƗत įरİƅ पर Ůित˙धाŊ कर सकता है।

a. If the post is identified for PwBD candidate he may compete on unreserved vacancy.

बी.  यिद िकसी िदʩांग उʃीदवार को अɊ उʃीदवारो ंके साथ िबना छूट वाले मानदंडो ंके साथ चुना जाता है, तो उसे आरिƗत 
įरİƅयो ंमŐ समायोिजत नही ं िकया जाएगा।

b. If a PwBD candidate selected without relaxed standards along with other candidates will not be
adjusted against the reserved vacancies.

उपरोƅ Ůावधान सीधी भतŎ के साथ-साथ पदोɄित मŐ आरƗण के मामले मŐ भी लागू िकया गया है।

Above provision is implemented in case of direct recruitment as well as in case of reservation in
promotion.



उपयुƅता के मानक मŐ छूट
Relaxation of standard of Suitability

24

• यिद सामाɊ मानक के आधार पर उनके िलए आरिƗत सभी įरİƅयो ंको भरने के िलए बŐचमाकŊ  िवकलांगता वाले अɷथŎ पयाŊɑ संƥा मŐ 
उपलɩ नही ंहœ, तो शेष įरİƅयो ंको भरने के िलए इस ŵेणी के अɷिथŊयो ंको छूट मानक पर चुना जा सकता है।

• If sufficient number of candidates with benchmark disabilities are not available on the basis of the
general standard to fill all the vacancies reserved for them, candidates belonging to this category may be
selected on relaxed standard to fill up the remaining vacancies.

• सभी बŐचमाकŊ  िदʩांग उʃीदवारो ंके िलए समान छूट वाला मानक लागू िकया जाना चािहए, चाहे वे अनारिƗत/एससी/एसटी/ओबीसी से 
संबंिधत हो।ं िकसी भी ŵेणी के िकसी भी उʃीदवार के पƗ मŐ मानको ंमŐ कोई और छूट नही ंदी जाएगी या ˢीकायŊ नही ंहोगी।

• Same relaxed standard should be applied for all the candidates with benchmark disabilities whether they
belong to unreserved/SC/ST/OBC. No further relaxation of standards will be considered or admissible in
favour of any candidate from any category whatsoever.

• उपरोƅ Ůावधान सीधी भतŎ के साथ-साथ पदोɄित मŐ आरƗण के मामले मŐ भी लागू िकया गया है।

• Above provision is implemented in case of direct recruitment as well as in case of reservation in
promotion.



िदʩांगजनो ंकी तैनाती/̾थानाȶरण
Posting/Transfer of PwDs
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• िजन िदʩांगजनो को गैर-राजपिũत पदो ंपर भतŎ िकया गया है, उɎŐ यथासंभव Ůशासिनक बाधाओ ं के अधीन,
उनके मूल िनवास ̾थान के िनकट तैनाती दी जा सकती है। 

• िदʩांग कमŊचाįरयो ंȪारा उनके मूल िनवास ̾थान पर या उसके िनकट ̾थानांतरण के अनुरोध को भी Ůाथिमकता दी 
जा सकती है। 

• िदʩांगजनो ंको रोटेशनल ̾थानाȶरण नीित/̾थानांतरण से छूट दी जा सकती है और उɎŐ उसी नौकरी मŐ बने रहने 
की अनुमित दी जा सकती है,जहाँ उɎोनें वांिछत ŮदशŊन हािसल िकया होगा। 

• Ůशासिनक बाधाओ ं के अधीन पदोɄित के समय तैनाती ̾थल पर िदʩांगजनो ंको वरीयता दी जा सकती है। 
(आरबीई संƥा 23/1992और बोडŊ का पũ िदनांक 11/8/2015)।

• Physically handicapped person who has been recruited to Non-Gazetted posts may be
given posting, as far as possible, subject to administrative constraints, near their
native places within the region.

• Requests from physically handicapped employees for request transfer to or near their
native places may also be given preference.

• Persons with disabilities may be exempted from the rotational transfer policy/transfer
and be allowed to continue in the same job, where they would have achieved the
desired performance.

• Preference in place of posting at the time of promotion may be given to the persons
with disability subject to the administrative constraints. (RBE No. 23/1992 and
Board’s letter dated 11/8/2015).



सीधी भतŎ के मामले मŐ आरƗण का पार˙įरक आदान-Ůदान और आगे ले जाना
Interse exchange and Carry forward of reservation in case of Direct 

Recruitment
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ए) जहां िकसी भतŎ वषŊ मŐ बŐचमाकŊ  िदʩांग ʩİƅ की अनुपलɩता के कारण या िकसी अɊ पयाŊɑ कारण से कोई įरİƅ नही ंभरी जा सकती है, ऐसी įरİƅ को अगले भतŎ वषŊ 
मŐ आगे ले जाया जाएगा। 

बी) यिद अगले भतŎ वषŊ मŐ भी बŐचमाकŊ  उपयुƅ िदʩांग ʩİƅ उपलɩ नही ंहै, तो इसे पहले िदʩांगता की चार ŵेिणयो ंके बीच आदान-Ůदान Ȫारा भरा जा सकता है। 

सी) केवल तभी जब उस वषŊ मŐ पद के िलए बŐचमाकŊ  कोई िदʩांग ʩİƅ उपलɩ नही ंहै, तो िनयोƅा बŐचमाकŊ  कोई िदʩांग ʩİƅ के अलावा िकसी अɊ ʩİƅ की िनयुİƅ 
करके įरİƅ को भरेगा। 

डी) यिद įरİƅ को बाद के भतŎ वषŊ मŐ बŐचमाकŊ  िदʩांग ʩİƅ के अलावा िकसी अɊ ʩİƅ Ȫारा भरा जाता है, तो आरƗण को दो भतŎ वषŘ तक की अविध के िलए आगे 
बढ़ाया जाएगा चाहे आरƗण समाɑ हो जाए।

a. Where in any recruitment year any vacancy cannot be filled up due to non-availability of a suitability of a suitable persons
with benchmark disability or for any other sufficient reason, such vacancy shall be carried forward in succeeding recruitment
year.

b. If in the succeeding recruitment year also suitable person with benchmark disability is not available, it may first be filled by
interchange among the four categories of disabilities.

c. Only when there is no person with benchmark disability available for the post in that year, the employer shall fill up vacancy
by appointment of a person, other than a person with benchmark disability.

d. If the vacancy is filled by a person other than a person with benchmark disability in the subsequent recruitment year,
reservation shall be carried forward for a further period upto two recruitment years whether the reservation shall lapse.



पदोɄित के मामले मŐ आरƗण संबंधी िवचार करने का Ɨेũ तथा पार˙įरक िविनमय और आगे बढ़ाना 
Zone of consideration, Interse exchange and carry forward of reservation in case 

of promotion
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ए)Ɛा पद चयन Ȫारा भरा जाता है: 
ए) पदोɄित के तहत चयन Ȫारा आरिƗत įरİƅयो ंको भरते समय, उन िदʩांग उʃीदवारो ंका पदोɄित के िलए िवचार िकया जाएगा, जो िवचार के सामाɊ Ɨेũ मŐ हœ। 
बी) यिद सामाɊ Ɨेũ मŐ संबंिधत ŵेणी की पयाŊɑ संƥा मŐ िदʩांग उʃीदवार उपलɩ नही ंहœ, तो िवचार के Ɨेũ को įरİƅयो ंकी संƥा के पांच गुना तक बढ़ाया जा सकता है और 
िवˑृत Ɨेũ मŐ आने वाले िदʩांग उʃीदवारो ंका पदोɄित के िलए िवचार िकया जा सकता है। 

सी) िवˑृत Ɨेũ मŐ भी उʃीदवारो ंकी अनुपलɩता की İ̾थित मŐ, įरİƅ को नही ंभरा जाएगा और अगले वषŊ के िलए आगे बढ़ाया जाएगा। 
डी) यिद अगले भतŎ वषŊ मŐ भी बŐचमाकŊ  कोई उपयुƅ िदʩांग ʩİƅ उपलɩ नही ंहै, तो इसे पहले िदʩांगता की चार ŵेिणयो ंके बीच आदान-Ůदान Ȫारा भरा जा सकता है। 
ई) केवल तभी जब उस वषŊ पद के िलए बŐचमाकŊ  कोई िदʩांग ʩİƅ उपलɩ नही ंहै यिद įरİƅ को आगामी भतŎ वषŊ मŐ बŐचमाकŊ  िदʩांग ʩİƅ के अलावा िकसी अɊ ʩİƅ 
Ȫारा भरा जाता है, तो आरƗण को दो भतŎ वषŘ तक आगे बढ़ाया जाएगा, चाहे आरƗण समाɑ हो जाए।

एफ) यिद įरİƅ को आगामी भतŎ वषŊ मŐ बŐचमाकŊ  िदʩांग ʩİƅ के अलावा िकसी अɊ ʩİƅ Ȫारा भरा जाता है, तो आरƗण को दो भतŎ वषŘ तक आगे बढ़ाया जाएगा, चाहे 
आरƗण समाɑ हो जाए।

A. Whether post is filled by Selection:
a. While filling up the reserved vacancies by promotion by selection, those PwBD candidates who are within the normal zone of

consideration shall be considered for promotion.
b. If adequate number of PwBD candidates of the respective category are not available within the normal zone, the zone of

consideration may be extended to five times the number of vacancies and the PwBD candidate falling within the extended
zone may be considered for promotion.

c. In the event of non-availability of candidates even in the extended zone, the vacancy shall not be filled and be carried forward to
the subsequent year.

d. If in the succeeding recruitment year also suitable person with benchmark disability is not available, it may first be filled by
interchange among the four categories of disabilities.

e. Only when there is no person with benchmark disability available for the post in that year, the employer shall fill up vacancy by
appointment of a person, other than a person with benchmark disability.

f. If the vacancy is filled by a person other than a person with benchmark disability in the subsequent recruitment year, reservation
shall be carried forward for a further period upto two recruitment years whether the reservation shall lapse.



पदोɄित के मामले मŐ आरƗण संबंधी िवचार करने का Ɨेũ तथा पार˙įरक िविनमय और आगे बढ़ाना 
Zone of consideration, Interse exchange and carry forward of reservation in case of 

promotion
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बी) Ɛा पद गैर-चयन Ȫारा भरा जाता है: 
ए) गैर-चयन Ȫारा पदोɄित  के िलए आरिƗत įरİƅयो ंको भरते समय उन िदʩांग उʃीदवारो ंको जो िवचार करने के सामाɊ Ɨेũ मŐ हœ, उनकी पदोɄित पर िवचार िकया 
जाएगा। 
बी) यिद िवचार करने  के सामाɊ Ɨेũ मŐ संबंिधत िदʩांग ŵेणी का कोई पाũ उʃीदवार उपलɩ नही ं है, तो आवʴक सीमा तक संबंिधत ŵेणी के अितįरƅ िदʩांग 
उʃीदवारो ंपर वįरʿता सूची मŐ  जाकर िवचार िकया जाएगा, बशतő िक वे पाũ हो,ंऔर उनके िलए पद िनधाŊįरत की गई हो । 
सी) िवˑाįरत Ɨेũ मŐ भी पदोɄित के िलए िदʩांग उʃीदवारो ंकी अनुपलɩता की İ̾थित मŐ, įरİƅ को भरा नही ंजाएगा और इसे आगे बढ़ाया जाएगा। बाद के वषŊ मŐ, यिद 
संबंिधत ŵेणी का िदʩांग ʩİƅ उपलɩ नही ंहै, तो इसके िलए िनधाŊįरत की गई िदʩांगता की अɊ ŵेिणयो ंके साथ इसका अदला-बदली िकया जा सकता है। 
डी) यिद Ůȑेक अदला-बदली के पʮात् आरƗण Ȫारा įरƅ ̾थान को भरना संभव न हो तो आरƗण को अगले दो लगातार  वषŘ के िलए बढाया जाएगा, तȋʮात् यह समाɑ हो 
जाएगा।

B. Whether post is filled by Non-Selection:

a. While filling up the reserved vacancies by promotion by non-selection, those PwBD candidates who are within the normal zone
of consideration, shall be considered for promotion.

b. In case no eligible candidates of the respective category of disability is available in the normal zone of consideration, additional
PwBD candidates of respective category to the extent required shall be considered by going down the seniority list, provided they
are eligible, and that the post is identified for them.

c. In the event of non-availability of PwBD candidates for promotion even in the extended zone, the vacancy shall not be filled and
shall be carried forward. In the subsequent year, if PwBD of respective category is not available, the same can be exchanged
with other categories of disabilities identified for it.

d. If it is not possible for fill up the vacancy by reservation after every exchange, the reservation shall be carried forward for two
subsequent recruitment years, where-after it shall lapse.



 ऐसे कमŊचाįरयो ंकी तैनाती िजनके बǄे ŵवण बािधत या बŠ िवकलांगता वाले हœ
Posting of staff who have children with hearing impairment or 

multiple disabilities
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ऐसे िदʩांग बǄो ंको एक ही भाषा मŐ सीखने के अवसर िमल सकता है, Ɛोिंक ये बǄे अपने माता-िपता के एक राǛ से दूसरे राǛ मŐ ̾थानांतįरत होने 
के पįरणामˢŝप एक से अिधक भाषाओ ंमŐ अपने िवषयो ंको सीखने मŐ सƗम नही ंहोते हœ। 

यह देखते Šए िक ŵवण बािधत या बŠ िवकलांगता वाले बǄो ंकी िचिकȖा देखभाल और िशƗा की सुिवधाएं सभी ːेशनो ंपर उपलɩ नही ंहो सकती हœ,
ŵवण बािधत या बŠ िवकलांगता से पीिड़त बǄे के माता-िपता के ऐसे अनुरोधो ंपर यथासंभव सहानुभूितपूवŊक िवचार िकया जा सकता है। हालांिक, जहां यह संभव नही ं
हो सकता है, ऐसे रेलवे कमŊचारी को यथासंभव उसी राǛ मŐ समायोिजत करने का Ůयास िकया जा सकता है। (आरबीई संƥा 75/2000)।

Such disabled children may have opportunities of learning in one single language, as these children cannot cope
up with learning their subjects in more than one language, as a result of transfer of their parents from one State to another.

Considering that facilities for medical care and education of children with hearing impairment or multiple disability
may not be available at all Stations, such requests from the parents of a child suffering from hearing impairment or multiple
disability, may as far as possible, be considered sympathetically. Where, however, this may not be possible, efforts may be
made to accommodate such a Railway servant in the same State to the extent possible. (RBE No. 75/2000).



आवासो का आवंटन 
Allotment of Quarters
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िवशेष योजनाओ ं के तहत रेलवे मŐ िनयुƅ िदʩांग 
ʩİƅयो ंके अनुरोधो ंको भी उनकी िदʩांगता की उपािध को ȯान 
मŐ रखते Šए Ůȑेक मामले की योƶता के आधार पर आउट ऑफ 
टनŊ रिजːर मŐ पंजीकरण के िलए ˢीकार िकया जाना चािहए। (बोडŊ 
का पũ संƥा ई(जी)92 Ɛूआर 1-20 िदनांक 19/01/1993)

Requests from the handicapped persons
appointed on the Railways under special schemes
should also be entertained for registration in the
out of turn register on merits of each case, with
due regard to the degree of their disability. (Board’s
letter No. E(G)92 QR 1-20 dated 19/01/1993)



िदʩांगजनो ंके िलए आरिƗत की जाने वाली įरİƅयो ंकी संƥा की गणना
Computation of number of vacancies to be reserved for PwBDs
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 बŐचमाकŊ  िदʩांगजनो ंके िलए आरिƗत िकए जाने वाले पदो ंकी संƥा की गणना ̾थापना के संबंिधत 
समूह मŐ संवगŊ Ɨमता मŐ įरİƅयो ंकी कुल संƥा के आधार पर की जाएगी, हालांिक बŐचमाकŊ  िदʩांगजनो ंकी भतŎ 
केवल उनके िलए उपयुƅ पहचाने गए पदो ंकी ŵेणी के िवपरीत ही की जाएगी।

The number of posts to be reserved for persons with benchmark disabilities
shall be computed on the basis of total number of vacancies in the cadre
strength in respective group in the establishment, although the recruitment of
persons with benchmark disabilities would only be against the category of posts
identified suitable for them.



Ɨैितज रोːर
Horizontal Roster
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िपछड़े वगŘ (एससी, एसटी और ओबीसी) के नागįरको ंके िलए आरƗण को ऊȰाŊधर आरƗण कहा जाता है और बŐचमाकŊ  
िदʩांगजन जैसी ŵेिणयो ंके िलए आरƗण को Ɨैितज आरƗण कहा जाता है। 

Ɨैितज आरƗण ऊȰाŊधर आरƗण मŐ कटौती करता है और बŐचमाकŊ  िदʩांग ʩİƅयो ंहेतु कोटे के तहत चुने गए ʩİƅयो ं
को उिचत ŵेणी मŐ रखा जाना चािहए जैसे िक एससी/एसटी/ओबीसी/अनारिƗत, जो इस बात पर िनभŊर करता है िक वे 
एससी/एसटी/ओबीसी के आरƗण के रोːर मŐ िकस ŵेणी से संबंिधत हœ।

Reservation for backward classes of citizens (SCs, STs and OBCs) is called Vertical
Reservation and the reservation for categories such as person with benchmark disabilities is called
Horizontal Reservation.

Horizontal reservation cut across vertical reservation and persons selected against the quota
for persons with benchmark disabilities have to place in the appropriate category viz.
SC/ST/OBC/Unreserved depending upon the category to which they belong in the roster meant of
reservation of SC/ST/OBC.



अɊ लाभ 
Other Benefits
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1. डबल पįरवहन भȅा: िदʩांग कमŊचाįरयो ंको सामाɊ कमŊचारी की तुलना मŐ डबल पįरवहन भȅा और Ɋूनतम Ŝ. 2250/-ɘस डीए ˢीकायŊ है।
2. 4 िदन अितįरƅ आकİ˝क अवकाशः एक कैलŐडर वषŊ मŐ िदʩांग कमŊचारी 4अितįरƅ आकİ˝क अवकाश पाने के हकदार हœ। 
3. 10 िदन िवशेष आकİ˝क अवकाश: िदʩांग कमŊचाįरयो ंके सशİƅकरण के संबंध मŐ को बैठक, सेिमनार, कायŊशाला, ŮिशƗण आिद मŐ भाग लेने/उपİ̾थत होने के 

िलए 10 िदन का िवशेष आकİ˝क अवकाश ˢीकृत िकया जा सकता है। 
4. िशशु देखभाल भȅा: िदʩांग मिहलाएं 3000/- Ŝपये Ůित माह की दर से िशशु देखभाल भȅा पाने की हकदार हœ जो बǄे के जɉ की तारीख से दो साल तक देय 

होगा। यह िवशेष भȅा अिधकतम दो सबसे बड़े जीिवत बǄो ंके िलए देय होगा और संशोिधत वेतन संरचना पर डीए मŐ 50% की वृİȠ होने पर ˢतः  ŝप से 25% की 
वृİȠ होगी। 

5. सहयाũी सुिवधा सिहत सुिवधा पास: िदʩांग कमŊचारी, सƗम िचिकȖा Ůािधकारी की िसफाįरश पर, जो िदʩांग कमŊचारी के पƗ मŐ सहयाũी आवʴक Ůमाण-पũ 
जारी करता है जो रेल मŐ याũा करते समय सहयाũी सुिवधा सिहत सुिवधा पास के हकदार होते हœ।

1. Double transport allowance: Disabled employees entitled of double transport allowance as compare to normal employee
and minimum Rs. 2250/- plus DA as admissible.

2. 4 days extra Casual leave: Disabled employees are entitle to get the 4 extra Casual leave in a calendar year.
3. 10 days Special Casual leave: 10 Day's special casual leave may be sanction to disabled employees to participate/attend

the meeting, seminar. Workshop, training etc. regarding empowerment of disabled people,
4. Child care allowance : Women with disability are entitled to get the child care allowance at the rate of Rs. 3000/- per

month which shall be payable from the date of birth of child to two years. This special allowance shall be payable for a
maximum of two eldest surviving children and would be automatically raised by 25% every time the DA on revised pay
structure goes up by 50%.

5. Privilege Pass with companion facility: Disabled employees are entitle of Privilege Pass with Companion facility in same
class at the time of traveling in Rail on the recommendation of Competent Medical authority who issue Companion
Requirement Certificate in favour of disabled employee.



अɊ लाभ
Other Benefits
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6. आयकर छूट: सरकार Ȫारा िदʩांग कमŊचाįरयो ंको धारा 80 के अंतगŊत िनɻिलİखत कर छूट Ůदान की गई है: 
(ए) 40% से 80% से कम िदʩांगता वाले िदʩांग ʩİƅयो ंको 75000/- Ŝपये 
(बी) 80%और उससे अिधक िदʩांगता वाले िदʩांग ʩİƅयो ंको 125000/- Ŝपये।

7. कमŊचारी लाभ िनिध (एसबीएफ): शारीįरक/मानिसक ŝप से िदʩांग रेलवे कमŊचाįरयो ंऔर उनके बǄो ंके ʩावसाियक कौशल का िवकास करना, िजसमŐ ʬील चेयर, अɊ 
सहायक उपकरण, िवशेष सॉɝवेयर आिद की खरीद और कायŊशालाएं, सेिमनार, िशिवर आिद का आयोजन शािमल है। िवशेष उपकरणो ंआिद की आवʴकता वाले 
कमŊचाįरयो/ंबǄो ंको Ůित ʩİƅ 50/- Ŝपये की सहायता।

6. Income tax exemption: Income Following tax exemption has been provided by the Government under section 80 to disabled
employees:

(A) Rs. 75000/- to persons with disability who have disability 40% to below 80%

(B) Rs. 125000/- to person with disability who have disability 80% and above.

7. Staff Benefit Fund (SBF):

• Developing Occupational skills of physically/mentally challenged railway
employees and their wards including purchase of wheel chairs, other aids,special software etc. and organizing
workshops, seminars, camps etc.

• Rs. 50/- per capita
• Assistance to employees/wards in need of special equipments etc.



रेलवे Ȫारा Ůदान की गई įरयायत सुिवधाएं 
Concession facilities provided by Railways
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रेलवे के िनयमो ंके अनुसार, िनɻिलİखत ŵेिणयो ंके िदʩांग ʩİƅयो ंको रेलवे िकराए मŐ įरयायत दी जाती है।
As per Railway rules, concession in Railway fares is admissible to the following categories of disabled persons

Ţ.सं / Sl.
No.

ʩİƅयो ंकी ŵेणी / Category of persons įरयायत का Ůितशत / Percentage of Concession

1. ऑथŖपेिडक ŝप से िदʩांग / पैराɘेिजक ʩİƅ जो िकसी भी उȞेʴ के िलए अनुरƗक के साथ 
या िबना याũा नही ंकर सकते हœ।
Orthopedically Handicapped / Paraplegic persons who can not travel with
or without escort – for any purpose.

i. िȪतीय ŵेणी, ˠीपर, Ůथम एसी चेयर कार और एसी 3 िटयर मŐ 75%।
75% in Second, Sleeper, First AC Chair Car
and AC 3 tier.

ii. Ůथम ŵेणी और एसी 2 िटयर मŐ 50%।
50% in First Class and AC 2 tier.

iii. राजधानी/शताɨी गािड़यो ंके एसी 3 िटयर और एसी चेयर कार मŐ 25%।
25% in AC 3 tier & AC Chair Car of Rajdhani /
Shatabdi trains.

iv. मािसक सीजन िटकट और ũैमािसक सीजन िटकट मŐ 50%।
50% in Monthly Season Ticket & Quarterly
Season Ticket.

v. एक अनुरƗक भी समान ŝप से įरयायत के िलए पाũ है। 
One escort is also eligible for same element of
concession.

2. मानिसक ŝप से िदʩांग ʩİƅ जो िकसी भी उȞेʴ के िलए अनुरƗक के साथ या उसके िबना 
याũा नही ंकर सकते हœ।
Mentally retarded persons who cannot travel with or without escort – for
any purpose.

3. िकसी भी उȞेʴ के िलए अकेले या अनुरƗक के साथ याũा कर रहे नेũहीन ʩİƅ।
Blind persons travelling alone or with an escort – for any purpose.

4. िकसी भी उȞेʴ से अकेले या िकसी अनुरƗक के साथ याũा करते Šए मूक एवं बिधर ʩİƅ (एक 
ही ʩİƅ मŐ दोनो ंिवकार एक साथ).
Deaf & Dumb persons (both afflictions together in the same person)
travelling al one or with an escort – for any purpose.

i. िȪतीय, ˠीपर और Ůथम ŵेणी मŐ 50%।
50% in Second, Sleeper and First Class.

ii. मािसक सीजन िटकट और ũैमािसक सीजन िटकट मŐ 50%।
50% in Monthly Season Ticket & Quarterly Season
Ticket.

iii. एक अनुरƗक भी समान ŝप से įरयायत के िलए पाũ है। 
One escort is also eligible for same element of
concession.



िदʩांगजनो ंके िलए संपकŊ  अिधकारी 
Liaison Officer for PwBDs
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अनुसूिचत जाितयो/ंअनुसूिचत जन-जाितयो ं के िलए आरƗण मामलो ं पर ȯान देने के िलए 
िनयुƅ संपकŊ  अिधकारी ही िदʩांग ʩİƅयो ंसे संबंिधत आरƗण मामलो ंके िलए संपकŊ  अिधकारी के 
ŝप मŐ कायŊ करŐ गे।

Liaison Officers appointed to look after reservation matters for
SCs/STs shall also work as Liaison Officers for reservation matters relating to
PwBDs.



िदʩांगजनो ंसे संबंिधत कायŊ कर रहे कŐ ūीय सरकार के िवभाग 
Central Government Department deals with PwDs:
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• िदʩांगजन सशİƅकरण िवभाग / Department of Empowerment of Persons with Disabilities
(Divyangjan)

• सामािजक Ɋाय एवं अिधकाįरता मंũालय, भारत सरकार। वेबसाइट: www.disabilityaffairs.gov.in/ Ministry
of Social Justice & Empowerment, Government of India.
Website: www.disabilityaffairs.gov.in



सरकारी Ůितʿानो ंȪारा िशकायतो ंके रिजːर का रख-रखाव 
Maintenance of Register of complaints by the Govt. Establishment
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ए. Ůȑेक सरकारी Ůितʿान िवभाग के एक वįरʿ अिधकारी को िशकायत िनवारण अिधकारी के ŝप मŐ 
    िनयुƅ करेगा।
बी. िशकायत िनवारण अिधकारी बŐचमाकŊ  िदʩांग ʩİƅयो ंकी िशकायतो ंका एक रिजːर बनाए रखेगा,
     िजसमŐ िनɻिलİखत िववरण होगें:
I. िशकायत की ितिथ
II. िशकायतकताŊ का नाम
III. Ůितʿान या ʩİƅ का नाम िजसके İखलाफ िशकायत की गई है
IV. िशकायत का सार
V. िशकायत िनवारण अिधकारी Ȫारा िनपटान की ितिथ,और कोई अɊ जानकारी।
VI. पदोɄित मŐ भेदभाव से संबंिधत िकसी भी मामले से ʩिथत कोई भी ʩİƅ संबंिधत सरकारी Ůितʿान 
      के िशकायत िनवारण अिधकारी के पास िशकायत दजŊ करा सकता है।
VII. दजŊ की गई Ůȑेक िशकायत की उसके पंजीकरण के दो महीने के भीतर जांच की जाएगी,और उसके 
      पįरणाम या उस पर की गई कारŊवाई की जानकारी िशकायतकताŊ/िदʩांग ʩİƅ को दी जाएगी।

A. Every Government establishment shall appoint a senior officer of the Department as the Grievance
Redressal Officer.

B. The Grievance Redressal Officer shall maintain a register of complaints of Persons with Benchmark Disabilities
with the following particulars, namely:

I. Date of complaint
II. Name of complainant
III. The name of the establishment or person against whom the complaint is made
IV. Gist of complaint
V. Date of disposal by the Grievance Redressal Officer, and any other information.

C. Any person aggrieved with any matter relating to discrimination in promotion, may file a complaint with the
Grievance Redressal Officer of the respective Government establishment.

D. Every complaint filed, shall be inquired into within two months of its registration, and outcome thereof or
action taken thereon, shall be communicated to the complainant/PwBD.
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सरकारी Ůितʿान मुƥ ŝप से Ůशासन Ůमुख की अȯƗता मŐ एक िशकायत िनवारण तंũ का गठन करेगा और इसमŐ िदʩांगता के 
मामलो ंमŐ ǒान रखने वाले एक िदʩांग ʩİƅ सिहत कम से कम दो कमŊचारी शािमल होगें। इस Ůकार गिठत सिमित िदʩांग ʩİƅयो ंकी 
िशकायतो ंको Ůाɑ करेगा और उिचत समय सीमा के भीतर उनका िनवारण करने का Ůयास करेगा।

Government establishment would preferably constitute a Grievance Redressal Mechanism
headed by the Head of Administration and comprising at least two employees including a PwBD
having knowledge in disability matters. The committee so constitute would receive and try to redress the
grievances of persons with disabilities within a reasonable time frame.
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1. िनयम 8 के उप-िनयम (3) के अंतगŊत आने वाला Ůȑेक Ůितʿान िनɻिलİखत िववरणो ंका įरकाडŊ रखेगा,अथाŊत:
ए. रोजगार Ůाɑ िदʩांग ʩİƅयो ंकी संƥा तथा उनके रोजगार Ůाɑ करने की ितिथ;
बी. ऐसे ʩİƅयो ंकी िदʩांगता की Ůकृित
सी. ऐसे ʩİƅयो ंȪारा िकए जा रहे कायŊ की Ůकृित
डी. ऐसे िनयोिजत िदʩांग ʩİƅ Ȫारा िकए जा रहे कायŊ की Ůकृित
ई. ऐसे िदʩांग ʩİƅयो ंको Ůदान की जाने वाली सुिवधाएं
एफ. िनरीƗण के िलए मांग िकए जाने पर रखे गए įरकाडŘ को Ůȑेक Ůितʿान Ȫारा Ůˑुत िकया जाएगा।

इन िनयमो ंके अȶगŊत तथा अिधिनयम के अȶगŊत Ůािधकाįरयो ंको ऐसी जानकारी दी जाएगी जो यह पता लगाने के उȞेʴ से आवʴक हो सकती है िक Ɛा Ůावधानो ंका 
अनुपालन िकया गया है। 
आरपीडɲूडी अिधिनयम-2016 की धारा-22 और आरपीडɲूडी िनयम-2017 के पैरा संƥा-9 के अनुसार įरकाडŘ का रख-रखाव।

1. Every establishment covered under sub-rule (3) of rule 8 maintain records containing the following particulars, namely:
a. The number of persons with disabilities who are employed and the date from when they are employed;
b. The nature of disability of such persons
c. The nature of work being rendered by such persons
d. The nature of work being rendered by such employed person with disability
e. The kind of facilities being provided to such persons with disabilities

2. Every establishment shall produce for inspection on demand, records maintained
under these rules, to the authorities under this Act and shall such information
which may be required for the purpose of ascertaining whether the provisions have
been complied with.

Maintenance of records as per section-22 of RPWD Act-2016 & para no-9 of RPWD Rule-2017.
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1. Ůȑेक Ůितʿान को िदʩांग ʩİƅयो ंके िलए समान अवसर नीित Ůकािशत करनी होगी।
2. Ůितʿान को अपनी समान अवसर नीित को मुƥतः  अपनी वेबसाइट पर ŮदिशŊत करना होगा, अɊथा अपने पįरसर के Ůमुख ̾थानो ंपर ŮदिशŊत 
करना होगा।

3. बीस या अिधक कमŊचाįरयो ंवाले िनजी Ůितʿान और सरकारी Ůितʿान की समान अवसर नीित मŐ अɊ बातो ंके साथ-साथ िनɻिलİखत शािमल 
होगें,अथाŊत:

ए. िदʩांग ʩİƅयो ंको सुिवधा और सुख-सुिवधा Ůदान की जाएगी तािक वे Ůितʿान मŐ अपने कतŊʩो ंका Ůभावी ढंग से िनवŊहन कर सकŐ ।
बी. Ůितʿान मŐ िदʩांग ʩİƅयो ंके िलए उपयुƅ िचİɎत पदो ंकी सूची।
सी. िविभɄ पदो ंके िलए िदʩांग ʩİƅयो ंके चयन का तरीका,भतŎ के बाद और पदोɄित 
     पूवŊ ŮिशƗण, ̾थानांतरण और पद̾थापना मŐ वरीयता, िवशेष छुǥी,आवासीय आवास के 
     आवंटन मŐ वरीयता (यिद कोई हो),और अɊ सुिवधाएं।
डी. िदʩांग ʩİƅयो ंके िलए सहायक उपकरण, बाधा-मुƅ उपलɩता और अɊ Ůावधान।
ई. िदʩांग ʩİƅयो ंकी भतŎ और ऐसे कमŊचाįरयो ंके िलए सुिवधाओ ंऔर सुख-सुिवधाओ ंके 
    Ůावधान पर ȯान देने के िलए Ůितʿान Ȫारा संपकŊ  अिधकारी की िनयुİƅ।
आरपीडɲूडी अिधिनयम-2016की धारा-21और आरपीडɲूडी िनयम-2017 के पैरा संƥा 8 के अनुसार समान अवसर नीित तैयार की गई है।

1. Every establishment shall publish, equal opportunity policy for persons with disabilities.
2. The establishment shall display the equal opportunity policy preferably on their website, failing which, at

conspicuous places in their premises.
3. The equal opportunity policy of a private establishment having twenty or more employees and the

Government establishment shall inter alia, contain the following, namely:
a. Facility and amenity to be provided to persons with disabilities to enable them to effectively

discharge their duties in the establishment.
b. List of posts identified suitable for persons with disabilities in the establishment.
c. The manner of selection of persons with disabilities for various posts, post- recruitment and pre-

promotion training, preference in transfer and posting, special leave, preference in allotment of
residential accommodation if any, and other facilities.

d. Provision for assistive devices, barrier-free accessibility and other provisions for persons with
disabilities.

e. Appointment of liaison officer by establishment to look after the recruitment of persons with
disabilities and provisions of facilities and amenities for such employees.

Equal opportunity policy framed as per section- 21 of RPWD Act-2016 & para no- 8 of RPWD Rule-2017.
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• धारा 3(5): समानता और गैर-भेदभाव - सƗम सरकार िदʩांग ʩİƅयो ंके िलए उिचत आवास सुिनिʮत करने के िलए 
आवʴक कदम उठाएगी।

• धारा 6(1): Ţूरता और अमानवीय ʩवहार से सुरƗा - सƗम सरकार िदʩांग ʩİƅयो ंको यातना, Ţूर, अमानवीय या 
अपमानजनक ʩवहार से बचाने के िलए उपाय करेगी।

• धारा 7(1): दुʩŊवहार, िहंसा और शोषण से सुरƗा सƗम सरकार िदʩांग ʩİƅयो ंको सभी Ůकार के दुʩŊवहार, िहंसा 
और शोषण से बचाने के िलए उपाय करेगी और उɎŐ रोकने के िलए-

ए ) दुʩŊवहार, िहंसा और शोषण की घटनाओ ंका संǒान लेगी और ऐसी घटनाओ ंके 
    िवŝȠ उपलɩ कानूनी उपाय Ůदान करेगी;
बी ) ऐसी घटनाओ ंसे बचने के िलए कदम उठाएगी, इसकी įरपोिटōग के िलए ŮिŢया 
     िनधाŊįरत करेगी;
सी  ) ऐसी घटनाओ ंके पीिड़तो ंको बचाने, उनकी सुरƗा करने और पुनवाŊस करने के िलए     
      कदम  उठाएगी;और
 डी ) जनता के बीच जागŝकता पैदा करेगी और जानकारी उपलɩ कराएगी,

• Section 3(5): Equality and non-discrimination - the appropriate government shall take
necessary steps to ensure reasonable accommodation for persons with disabilities.

• Section 6(1): Protection from cruelty and inhuman treatment - the appropriate
Government shall take measures to protect persons with disabilities from being subjected
to torture, cruel, inhuman or degrading treatment.

• Section 7(1): Protection from abuse, violence and exploitation the appropriate Government
shall take measures to protect persons with disabilities from all forms of abuse, violence
and exploitation and to prevent the same shall-

A. Take cognizance of incidents of abuse, violence and exploitation and provide legal
remedies available against such incidents;

B. Take steps for avoiding such incidents prescribe the procedure for its reporting;
C. Take steps to rescue, protect and rehabilitate victims of such incidents; and
D. Create awareness and make available information among the public,
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• धारा 20: रोजगार मŐ भेदभाव न करना 
1. कोई भी सरकारी Ůितʿान रोजगार से संबंिधत िकसी भी मामले मŐ िकसी भी िदʩांग ʩİƅ के साथ भेदभाव नही ंकरेगा: बशतő िक सƗम 
सरकार िकसी भी Ůितʿान मŐ िकए जाने वाले कायŊ के Ůकार को ȯान मŐ रखते Šए, अिधसूचना Ȫारा और ऐसी शतŘ के अधीन, यिद कोई हो,
िकसी भी Ůितʿान को इस धारा के Ůावधानो ंसे छूट दे सकती है।

2. Ůȑेक सरकारी Ůितʿान िदʩांग कमŊचाįरयो ंको उिचत आवास और उिचत बाधा मुƅ और अनुकूल वातावरण Ůदान करेगा। 
3. केवल िदʩांगता के आधार पर िकसी ʩİƅ को पदोɄित से वंिचत नही ंिकया जाएगा।
4. कोई भी सरकारी Ůितʿान िकसी ऐसे कमŊचारी को पद से नही ंहटाएगा या उसके पद मŐ कमी नही ंकरेगा, जो अपनी सेवा के दौरान िदʩांग 
हो जाता है:

• बशतő िक, यिद कोई कमŊचारी िदʩांग हो जाने के बाद उस पद के िलए उपयुƅ नही ंहै, िजस पर वह था, तो उसे उसी वेतनमान और सेवा 
लाभो ंके साथ िकसी अɊ पद पर ̾थानांतįरत कर िदया जाएगा:

• इसके अलावा, यिद िकसी कमŊचारी को िकसी पद के िवŜȠ समायोिजत करना संभव नही ं है, तो उसे उपयुƅ पद उपलɩ होने तक या 
उसकी सेवािनवृिȅ की आयु Ůाɑ करने तक,जो भी पहले हो, िकसी अितįरƅ पद पर रखा जा सकता है।

5. उपयुƅ सरकार िदʩांग कमŊचाįरयो ंकी िनयुİƅ और ̾थानांतरण के िलए नीितयां बना सकती है।

• Section 20: Non-discrimination in employment-
1. No government establishment shall discriminate against any person with disability in any

matter relating to employment: Provided that the appropriate Government may, having regard
to the type of work carried on in any establishment, by notification and subject to such
conditions, if any, exempt any establishment form the provisions of this section.

2. Every Government establishment shall provide reasonable accommodation and appropriate
barrier free and conducive environment to employees with disability.

3. No promotion shall be denied to person merely on the ground of disability.
4. No Government establishment shall dispense with or reduce in rank, an employee who acquires a

disability during his or her service.
• Provided that, if an employee after acquiring disability is not suitable for the post he was

holding, shall be shifted to some other post with the same pay scale and service
benefits:

• Provided further that if it is not possible to adjust the employee against any post, he may
be kept on a supernumerary post until a suitable post is available or he attains the
age of superannuation, whichever is earlier.

5. The appropriate Government may frame policies for posting and transfer of employees with
disabilities.
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• धारा 23: िशकायत िनवारण अिधकारी की िनयुİƅ 
 

1. Ůȑेक सरकारी Ůितʿान धारा 19 के Ůयोजन के िलए िशकायत िनवारण अिधकारी की िनयुİƅ करेगा और ऐसे अिधकारी की िनयुİƅ के बारे मŐ मुƥ आयुƅ या राǛ आयुƅ को सूिचत 
करेगा।

2. धारा 20 के Ůावधानो ंके गैर-अनुपालन से पीिड़त कोई भी ʩİƅ िशकायत िनवारण अिधकारी के पास िशकायत दजŊ करा सकता है, जो इसकी जांच करेगा और सुधाराȏक कारŊवाई के िलए 
मामले को Ůितʿान के समƗ उठाएगा।

3. िशकायत िनवारण अिधकारी केȾीय सरकार Ȫारा िनधाŊįरत तरीके से िशकायतो ंका एक रिजːर बनाए रखेगा और Ůȑेक िशकायत की जांच उसके पंजीकरण के दो सɑाह के भीतर करेगा ।
4. यिद पीिड़त ʩİƅ अपनी िशकायत पर की गई कारŊवाई से संतुʼ नही ंहै, तो वह िदʩांगता पर िजला ˑरीय सिमित से संपकŊ  कर सकता है।

• Section 23: Appointment of Grievance Redressal Officer –

1. Every Government establishment shall appoint Grievance Redressal officer for the purpose of section 19 and shall inform the Chief
Commissioner or the State Commissioner as the case may be, about the appointment of such officer.

2. Any person aggrieved with the non-compliance of the provisions of section 20, may file a complaint with the Grievance Redressal Officer, who
shall investigate it and shall take up the matter with establishment for corrective action.

3. The Grievance Redressal Officer shall maintain a register of complaints in the manner as may be prescribed by the Central Government, and
every complaint shall be inquired within two weeks of its registration.

4. If the aggrieved person is not satisfied with the action taken on his or her complaint, he or she may approach the District -Level committee
on disability.
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• धारा 29:  संˋृित और मनोरंजन-

डी) मनोरंजन कŐ ūो ंऔर अɊ संगठनो ंकी गितिविधयो ंको 
बढ़ावा देना।

ई)  ˋाउिटंग, नृȑ, कला कƗाओ,ं आउटडोर िशिवरो ंऔर 
साहिसक गितिविधयो ंमŐ भागीदारी को सुिवधाजनक 
बनाना। 

• Section 29: Culture and Recreation-

d) Promoting recreation centers, and other
association activates.

e) Facilitating participation in scouting,
dancing, art classes, outdoor camps and
adventure activities.
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• धारा 30:   खेल गितिविधयाँ-
1. उपयुƅ सरकार िदʩांगजनो ंकी खेल गितिविधयो ंमŐ Ůभावी भागीदारी सुिनिʮत करने के िलए  

उपयोगी उपाय  करेगी। 
2. खेल Ůािधकरण िदʩांगजनो ंके खेलो ंमŐ भाग लेने के अिधकार को उिचत माɊता दŐगे और 

खेल Ůितभाओ ं के ŮोȖाहन और िवकास के िलए अपनी योजनाओ ं और कायŊŢमो ं मŐ 
िदʩांगजनो ंको शािमल करने के िलए उिचत Ůावधान करŐ गे।

3. (एफ) िदʩांगजनो ंके िलए िदʩांगता - िनधाŊįरत  खेल आयोजनो ंको बढ़ावा देना और 
आयोिजत करना तथा ऐसे खेल आयोजनो ंके िवजेताओ ंऔर अɊ Ůितभािगयो ंको पुरˋार 
Ůदान करना। 

• Section 30: Sporting activities-

1. The appropriate Government shall take measures to ensure
effective participation in sporting activities of the persons
with disabilities.

2. The sports authorities shall accord due recognition to the right
of persons with disabilities to participate in sports and shall
make due provisions for the inclusion of persons with
disabilities in their schemes and programmes for the
promotion and development of sporting talent.

3. (F) Promote and organize disability specific sporting events
for persons with disabilities and also facilitate awards to
winners and other participants of such sporting events.
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• धारा 32: उǄ िशƗण सं̾थानो ंमŐ आरƗण-

1. सभी सरकारी उǄ िशƗण सं̾थानो ंऔर सरकारी सहायता Ůाɑ  अɊ उǄ िशƗण सं̾थानो ंमŐ  बŐचमाकŊ  िदʩांगजनो ंके िलए कम से कम 5% 
सीटŐ आरिƗत रखŐगे।

2. बŐचमाकŊ  िदʩांगजनो ं को उǄ िशƗण सं̾थानो ंमŐ Ůवेश के िलए ऊपरी आयु सीमा मŐ पांच वषŊ की छूट दी जाएगी।

• Section 32: Reservation in higher education institutions-

1. All the Government institutions of higher education and other higher education institutions receiving aid
from the Government shall reserve not less than 5% seats for persons with benchmark disabilities.

2. The persons with benchmark disabilities shall be given an upper age relaxation of five years for
admission in institutions of higher education.
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• धारा 33:आरƗण के िलए पदो ंका िनधाŊरण –

1. Ůितʿानो ंमŐ उन पदो ंका िनधाŊरण, िजɎŐ धारा 34 के Ůावधानो ंके अनुसार आरिƗत įरİƅयो ंके संबंध 
मŐ बŐचमाकŊ  िदʩांगता वाले संबंिधत ŵेणी के ʩİƅयो ंȪारा धारण िकया जा सकता है;

2. ऐसे पदो ंके िनधाŊरण के िलए बŐचमाकŊ  िदʩांगजनो ं के Ůितिनिधȕ के साथ एक िवशेषǒ सिमित का 
गठन करना;और

3. तीन वषŊ से अिधक के अंतराल पर िनधाŊįरत  िकए  गए पदो ंकी आविधक समीƗा करना।

• Section 33: Identification of posts for reservation -

1. Identify posts in the establishments which can be held by respective
category of persons with benchmark disabilities in respect of the vacancies
reserved in accordance with the provisions of section 34;

2. Constitute an expert committee with representation of persons with
benchmark disabilities for identification of such posts; and

3. Undertake periodic review of the identified posts at an interval not
exceeding three years.
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• धारा 35: िनजी Ɨेũ मŐ िनयोƅाओ ंको ŮोȖाहन-

1. समुिचत सरकार और ̾थानीय Ůािधकारी अपनी आिथŊक Ɨमता और 
िवकास की सीमा के तहत िनजी Ɨेũ मŐ िनयोƅाओ ंको यह सुिनिʮत करने 
के िलए ŮोȖाहन Ůदान करŐ गे िक उनके कायŊबल का कम से कम पांच 
Ůितशत बŐचमाकŊ  िदʩांगजनो ं से बना हो।

• Section 35: Incentive to employers in private sector-

1. The appropriate Government and the local
authorities shall, within the limit of their economic
capacity and development, provide incentives to
employer in private sector to ensure that at least
five percent of their work force is composed of
persons with benchmark disability.
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• धारा 39: जागŝकता अिभयान – 
1.  समुिचत सरकार, मुƥ आयुƅ या राǛ आयुƅ के परामशŊ से, जैसा भी मामला हो, जागŝकता अिभयान और संवेदीकरण कायŊŢम संचािलत करŐ गे, ŮोȖािहत करŐ गे, समथŊन करŐ गे या बढ़ावा देगŐ तािक 
यह सुिनिʮत िकया जा सके िक इस अिधिनयम के तहत Ůदȅ िदʩांगजनो ं के अिधकार संरिƗत हœ।

2.  उप-धारा (1) के अंतगŊत िनिदŊʼ कायŊŢम और अिभयान भी िनɻिलİखत होगें:-
ए) समावेिशता,सिहˁुता,सहानुभूित और िविवधता के Ůित सʃान के मूʞो ंको बढ़ावा देना,
बी) िदʩांगजनो ं के कौशल, योƶता और Ɨमताओ ंतथा कायŊबल, ŵम बाजार और ʩावसाियक शुʋ मŐ उनके योगदान की माɊता को बढ़ावा देना;
सी) पाįरवाįरक जीवन, įरʱो,ंबǄो ंको जɉ देने और पालने से संबंिधत सभी मामलो ंमŐ िदʩांगजनो ंȪारा िलए गए िनणŊयो ंके Ůित सʃान को बढ़ावा देना;
डी)  िदʩांगता की मानवीय İ̾थित और िदʩांगजनो ं के अिधकारो ंपर ˋूल,कॉलेज, िवʷिवȨालय और ʩावसाियक ŮिशƗण ˑर पर (अिभिवɊास) िदशािनदőश और ˢǅता Ůदान करना;
ई) िनयोƅाओ,ं Ůशासको ंऔर सहकिमŊयो ंको िदʩांगजनो ं की अƗम करने वाली İ̾थितयो ंऔर अिधकारो ंपर अिभिवɊास और संवेदनशीलता Ůदान करना; ई) िनयोƅाओ,ं Ůशासको ंऔर 
सहकिमŊयो ंको िदʩांगजनो ंकी अƗमता की İ̾थित और अिधकारो ंपर (अिभिवɊास) िदशािनदőश और संवेदनशीलता Ůदान करना;

एफ ) यह सुिनिʮत करना िक िदʩांगजनो ं के अिधकारो ंको िवʷिवȨालय,कॉलेज और ˋूलो ंके पाǬŢम मŐ
      शािमल िकया जाए।

• Section 39: Awareness campaigns -

1. The appropriate Government, in consultation with the Chief Commissioner or the State Commissioner, as the case may be, shall conduct,
encourage, support or promote awareness campaigns and sensitization programmes to ensure that rights of the persons with the
disabilities provided under this Act are protected.

2. The programmes and campaigns specified under sub-section (1) shall also,-
a) Promotes values of inclusion, tolerance empathy and respect for diversity,
b) Advance recognition of the skills, merits and abilities of persons with disabilities and of their contributions to the workforce, labour

market and professional fee;
c) Foster respect for the decisions made by persons with disabilities on all matter related to family life, relationships, bearing and raising

children;
d) Provide orientation and sanitization at the school, college, University and profession training level on the human condition of

disability and the rights of persons with disabilities;
e) Provide orientation and sensitization on disabling conditions and rights of persons with disabilities to employers, administrators

and co-workers;
f) Ensure that the rights of persons with disabilities are included in the curriculum in University, college and schools.
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• धारा 74 (1): मुƥ आयुƅ की िनयुİƅ-
केȾ सरकार अिधसूचना Ȫारा िदʩांगजनो ं के िलए एक मुƥ आयुƅ की िनयुİƅ कर सकती है।

• धारा 75: मुƥ आयुƅ का कायŊ-
क) ˢŮेरणा से या अɊथा, िकसी कानून या नीित,कायŊŢम और ŮिŢयाओ ंके Ůावधानो ंकी पहचान करना,जो इस अिधिनयम के साथ असंगत हœ 
और आवʴक सुधाराȏक कदमो ंकी िसफाįरश करना;
ख) ˢŮेरणा से या अɊथा, िदʩांग ʩİƅयो ंके अिधकारो ंके वंचन और उन मामलो ंके संबंध मŐ उनके िलए उपलɩ सुरƗा उपायो ंकी जांच 
करना, िजनके िलए कŐ ū सरकार उपयुƅ सरकार है और सुधाराȏक कारŊवाई के िलए उिचत Ůािधकाįरयो ंके साथ मामले को उठाना;
ग) िदʩांग ʩİƅयो ंके अिधकारो ंकी सुरƗा के िलए इस अिधिनयम या िकसी अɊ कानून के तहत या उसके तहत Ůदान िकए गए सुरƗा उपायो ं
की समीƗा करना और उनके Ůभावी कायाŊɋयन के िलए उपायो ंकी िसफाįरश करना;
घ) िदʩांग ʩİƅयो ंके अिधकारो ंऔर उनकी सुरƗा के िलए उपलɩ सुरƗा उपायो ंके बारे मŐ जागŝकता को बढ़ावा देना;
ङ) इस अिधिनयम के Ůावधानो ंऔर िदʩांग ʩİƅयो ंके िलए बनाई गई योजनाओ,ंकायŊŢमो ंके कायाŊɋयन की िनगरानी करना,
च) ऐसे अɊ कायŊ करना, िजɎŐ कŐ ū सरकार सौपें।

• Section 74 (1): Appointment of Chief commissioner-

The Central Government may, by notification, appoint a Chief Commissioner for Persons with Disabilities.

• Section 75: Function of Chief Commissioner-

a) Identify, suomotu or otherwise, the provisions of any law or policy, programme and procedures, which are
inconsistent with this Act and recommend necessary corrective steps;

b) Inquire, suomotu or otherwise, deprivation of rights of persons with disabilities and safeguards available to
them in respect of matters for which the Central Government is the appropriate Government and take up the
matter with appropriate authorities for corrective action;

c) Review the safeguards provided by or under this Act or any other law for the time being in force for the
protection of rights of persons with disabilities and recommend measures for their effective implementation;

d) Promote awareness if the rights of persons with disabilities and the safeguards available for their protection;
e) Monitor implementation of the provisions of this Act and schemes, programmes meant for persons with

disabilities,
f) Perform such other functions as the Central Government may assign.
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• धारा 76: मुƥ आयुƅ की िसफाįरश पर समुिचत Ůािधकाįरयो ंकी कारŊवाई
यिद मुƥ आयुƅ धारा 75 के खंड (ख) के अनुसरण मŐ िकसी Ůािधकारी को िसफाįरश करता है,
तो वह Ůािधकारी उस पर आवʴक कारŊवाई करेगा, तथा िसफाįरश Ůाɑ होने की ितिथ से तीन 
माह के भीतर की गई कारŊवाई की सूचना मुƥ आयुƅ को देगा;

परȶु जहां कोई Ůािधकारी िसफाįरश ˢीकार नही ंकरता है, वहां वह तीन माह की अविध के 
भीतर मुƥ आयुƅ को अˢीकृित के कारण बताएगा, तथा ʩिथत ʩİƅ को भी सूिचत करेगा।

• Section 76: Action of appropriate authorities on recommendation of
Chief Commissioner

Whether the Chief commissioner makes a recommendation to an
authority in pursuance of clause (b) of section 75, that authority shall
take necessary action on it, and inform the Chief Commissioner of the
action taken within three months from the date of receipt of the
recommendation;

Provided that where an authority does not accept a
recommendation, it shall convey reasons for non-acceptance to the
Chief Commissioner within a period of three months, and shall
also inform the aggrieved person.
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• धारा 77: मुƥ आयुƅ की शİƅयाँ-
1. मुƥ आयुƅ को, इस अिधिनयम के अधीन अपने कायŘ का िनवŊहन करने के िलए, िनɻिलİखत मामलो ंके संबंध मŐ िसिवल Ɋायालय की वही शİƅ होगी जो 

िसिवल ŮिŢया संिहता, 1908 के अधीन िकसी Ɋायालय मŐ वाद टाइप करते समय िनिहत होती है,अथाŊत:-
क) सािƗयो ंको बुलाना और उनकी उपİ̾थित सुिनिʮत करना;
ख) िकसी भी दˑावेज की खोज और Ůˑुित की अपेƗा करना;
ग) िकसी भी Ɋायालय या कायाŊलय से िकसी भी सावŊजिनक अिभलेख या उसकी Ůितिलिप की मांग करना;
घ) शपथपũ पर साƙ Ůाɑ करना; तथा 
ङ) सािƗयो ंया दˑावेजो ंकी जांच के िलए कमीशन जारी करना। 

2. मुƥ आयुƅ के समƗ Ůȑेक कायŊवाही भारतीय दंड संिहता की धारा 193 और 228 के अथŊ मŐ Ɋाियक कायŊवाही होगी और मुƥ आयुƅ को दंड ŮिŢया 
संिहता 1973 की धारा 195 और अȯाय XXVI के Ůयोजनो ंके िलए िसिवल Ɋायालय माना जाएगा।

• Section 77: Power of Chief Commissioner-

1. The Chief Commissioner shall, for the purpose discharging his functions under this Act, have the same power of a
civil court as are vested in a court under the Code of Civil Procedure, 1908 while typing a suit, in respect of the
following matters, namely:-
a) Summoning and enforcing the attendance of witnesses;
b) Requiring the discovery and production of any documents;
c) Requisitioning any public record or copy thereof from any court or office;
d) Receiving evidence on affidavits; and
e) Issuing commissions for the examination of witness or documents.

2. Every proceeding before the Chief Commissioner shall be a judicial proceeding within the meaning of sections 193
and 228 of Indian Panel Code and the Chief Commissioner shall be deemed to be a civil court for the purposes of
section 195 and Chapter XXVI of Code of criminal Procedure 1973.
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• धारा 89: अिधिनयम या इसके अधीन बनाए गए िनयमो ंया िविनयमन के Ůावधानो ं
के उʟंघन के िलए दंड-

कोई भी ʩİƅ जो इस अिधिनयम या इसके अधीन बनाए गए िकसी िनयम के 
िकसी भी Ůावधान का उʟंघन करता है, उसे पहले उʟंघन के िलए जुमाŊने से 
दंिडत िकया जाएगा जो दस हजार Ŝपये तक हो सकता है और िकसी भी बाद के 
उʟंघन के िलए जुमाŊने से दंिडत िकया जाएगा जो पचास हजार Ŝपये से कम नही ं
होगा, लेिकन आरपीडɲूडी नोटो ंके अनुसार पांच लाख Ŝपये तक हो सकता है।

• Section 89: Punishment for contravention of provisions of
Act or rules or regulation made there under-

Any persons who contravenes any of the provisions of this
Act, or of any rule made thereunder shall for first
contravention be punishable with fine which may extend to
ten thousand rupees and for any subsequent
contravention with fine which shall not be less than
fifty thousand rupees but which may extend to five lakh
rupees as per RPWD Notes.
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• धारा 89:अिधिनयम या इसके अधीन बनाए गए िनयमो ंया िविनयमन के Ůावधानो ंके उʟंघन के िलए दंड-
कोई भी ʩİƅ जो इस अिधिनयम या इसके अधीन बनाए गए िकसी िनयम के िकसी भी Ůावधान का उʟंघन करता है, उसे पहले उʟंघन के िलए 
जुमाŊने से दंिडत िकया जाएगा जो दस हजार Ŝपये तक हो सकता है और िकसी भी बाद के उʟंघन के िलए जुमाŊने से दंिडत िकया जाएगा जो पचास 
हजार Ŝपये से कम नही ंहोगा, लेिकन आरपीडɲूडी नोटो ंके अनुसार पांच लाख Ŝपये तक हो सकता है।

• Section 91: Punishment for fraudulently availing any benefit meant for persons with benchmark disabilities.

Whoever, fraudulently avails or attempts to avail any benefit meant for person with benchmark disabilities,
shall be punishable with imprisonment for a term which may extend to two years or with fine which may
extend to one lakh rupees or with both as per RPWD Notes.
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• धारा 92: अȑाचार के अपराधो ंके िलए सजा
क) िकसी िदʩांग ʩİƅ को िकसी सावŊजिनक ̾थान पर अपमािनत करने के इरादे से जानबूझकर अपमािनत या डराना;
ख) िकसी िदʩांग ʩİƅ को अपमािनत करने या िवकलांग मिहला की गįरमा को ठेस पŠंचाने के इरादे से उस पर हमला करना या बल का 
Ůयोग करना,
ग) िकसी िदʩांग ʩİƅ पर वाˑिवक Ůभार या िनयंũण रखते Šए ˢेǅा से या जानबूझकर उसे भोजन या तरल पदाथŊ देने से मना करना,
घ) िदʩांग बǄे या मिहला की इǅा पर हावी होने की İ̾थित मŐ होना तथा उस İ̾थित का उपयोग उसका यौन शोषण करने के िलए करना,
इ) िदʩांग ʩİƅ के िकसी अंग या इंिūय या िकसी सहायक उपकरण के उपयोग मŐ ˢेǅा से चोट पŠंचाना, Ɨित पŠंचाना या हˑƗेप 
करना,
च) िदʩांग मिहला पर उसकी ˙ʼ सहमित के िबना कोई िचिकȖा ŮिŢया करना, संचािलत करना या करने का िनदőश देना, िजसके कारण 
गभाŊव̾था की समाİɑ हो सकती है या होने की संभावना है, िसवाय उन मामलो ंको छोड़कर जहां गभाŊव̾था की समाİɑ के िलए िचिकȖा 
ŮिŢया िदʩांगता के गंभीर मामले मŐ और पंजीकृत िचिकȖक की राय से और िवकलांग मिहला के अिभभावक की सहमित से की जाती है,
ऐसे मामले मŐ कम से कम छह महीने की कैद और पांच साल तक की सजा हो सकती है और जुमाŊना भी हो सकता है।

• Section 92: Punishment for offences of atrocities

a) Intentionally insults or intimidates with intent to humiliate a person with disability in any
place with public view;

b) Assaults or uses force to any person with disability with intent to dishonor him or outrage the
modesty of a woman with disability,

c) Having the actual charge or control over a person with disability voluntarily or knowingly
denies food or fluids to him or her,

d) Being in a position to dominate the will of child or woman with disability and uses that
position to exploit her sexually,

e) Voluntarily injures, damages or interferes with the use of any limb or sense or any
supporting device of a person with disability,

f) Performs, conducts or directs any medical procedure to performed on a woman with
disability which leads to or is likely to lead to termination of pregnancy without her express
consent except in cases where medical procedure for termination of pregnancy is done in severe
case of disability and with the opinion of registered medical practitioner and also with the
consent of the guardian of the woman with disability, shall be punishable with imprisonment for
a term which shall not be less than six months but which may extend to five years and
with fine.
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• धारा 96:अɊ कानूनो ंके लागू होने पर रोक नही ंहै
• इस अिधिनयम के Ůावधान आरपीडɲूडी नोट्स के अनुसार वतŊमान मŐ लागू िकसी अɊ कानून के Ůावधानो ंके अितįरƅ होगें,
न िक उनके Ůितकूल।

• Section 96: Application of other laws not barred

• The provisions of this Act shall be in addition to, and not in derogation of, the
provisions of any other law for the time being in force as per RPWD Notes.
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िवषयः  बŐचमाकŊ  िवकलांग अɷथŎ के िलए पदोɄित मŐ आरƗण के संबंध मŐ ˙ʼीकरण।आपका ȯान रेलवे बोडŊ के िदनांक 01.07.2022 के 
समसंƥक पũ सं. (आरबीई नं. 74/2022) के साथ कािमŊक एवं ŮिशƗण िवभाग के िदनांक 17.05.2022 के का.ǒा. सं. 36012/1/2020-̾था. 
(आरƗण-11) की ओर आकृʼ िकया जाता है, िजसके Ȫारा बŐचमाकŊ  िवकलांग अɷिथŊयो ं के िलए पदोɄित मŐ आरƗण देने के िलए िवˑृत 
िदशािनदőश जारी िकए गए थे।
पदोťित संबंधी परीƗाओ ंमŐ बŐचमाकŊ  िवकलांग अɷिथŊयो ंके िलए जयन/योƶता के मानको ंमŐ छूट बढ़ाने के संबंध मŐ अɷावेदन Ůाɑ िकए गए हœ। 
इस संबंध मŐ आपका ȯान कािमŊक एवं ŮिशƗण िवभाग के िदनांक 17.05.2022 के पूवŖƅ िनदőशो ंके पैरा 8.1 एवं 8.2 की ओर आकृʼ िकया 
जाता है जो चयन मŐ मानको ंपर छूट देते है।
उपरोƅ उपबंधो ंमŐ यह िनधाŊįरत िकया गया है िक िनधाŊįरत मानको ंके आधार पर पयाŊचा िवक मानको पर छूट केवल तभी Ůदान की जाएगी जब 
उपलɩ नही ंहो। बहरहाल, दी जाने बानी अपेिƗत छूट की सीमा िनदőशो ंमŐ इंिगत नही ंकी गई हœ।
मामले की जांच कािमŊक एवं ŮिशƗण िवभाग के परामशŊ से की गई है एवं इस संबंध मŐ ˙ʼीकरण िनŵानुसार है-

“यिद अनुसूिचत जाित/अनुसूिचत जनजाित कोिट से संबंिधत उʃीदवारो ं के संबंध मŐ िविशʼ सीिमत िवभागीय परीƗा/िवभागीय परीƗा के िलए 
िकसी Ůकार की छूट की सीमा का िनणŊय िलया गया है, जहां अनुसूिचत जाित/अनुसूिचत जनजाित कोिटयो ंसे संबंिधत उʃीदवारो ंकी पयाŊɑ सं. 
(इन कोिटयो ंके िलए िनधाŊįरत įरİƅयो ंके अनुसार) सामाɊ ŮिŢया मŐ परीƗा उȅीणŊ नही ंकरती है, तो उन मामलो ंमŐ छूट की सीमा ऐसे बŐचमाकŊ  
िवकलांग अɷथŎ कोिट से संबंिधत उʃीदवारो ंके िलए बढ़ाई जा सकती है. जो अनुसूिचत जाित/अनुसूिचत जनजाित कोिट मŐ संबंिधत नही ं है। 
अगर बŐचमाकŊ  िवकलांग अɷथŎ कोिट का उʃीदवार अनुसूिचत जाित/अनुसूिचत जनजाित कोिट से भी है, तब वे या तो अनुसूिचत
जाित/अनुसूिचत जनजाित कोिट या तो बŐचमाकŊ  िवकलांग अɷथŎ कोिट के उʃीदवार के ŝप मŐ िवभागीय परीƗा के िलए मानक की छूट दी 
जाएगी न की दोनो ंमŐ।”
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Sub: Reservation in Promotion to Persons with Benchmark Disabilities (PwBD).-Clarifications regarding.

Attention is invited to Board's letter of even number dated 01.07.2022 (RBE No.74/2022) along with DoP&T's
O.M. No. 36012/1/2020-Estt. (Res.-II dated 17.05.2022 whereby detailed guidelines were issued for providing
reservation in promotions to Persons with Benchmark Disabilities.
2. Representations have been received on the subject of extent of relaxation of standards of
selection/suitability for PWBD candidates in the promotional exams. Attention in this regard is drawn to Para
8.1 and 8.2 of DoP&T's instructions dated 17.05.2022 ibid which provides for relaxation of standards in
selections.
3. It is stipulated in the aforesaid provisions that relaxed standards are to be adopted only in case sufficient
PwBD candidates are not available on the basis of prescribed standards. However, the extent of relaxation
required to be given has not been indicated in the instructions. The matter has been examined in
consultation with DoP&T and clarification in this regard is as under:-

"If any extent of relaxation has been decided for a particular Limited Departmental
Examination/Departmental Examination in respect of candidates belonging to SC/ST category, where
sufficient number of candidates belonging to SC/ST categories (as per vacancies earmarked for these
categories) do not qualify the examination in the normal course, same extent of relaxation can be extended to
candidates belonging to those PWBD category, who do not belong to SC/ST category. In case the candidates
belonging to PwBD category also belong to SC/ST category, they would be eligible to be considered either as a
SC/ST category or PwBD candidate for seeking relaxation of standard for Departmental Examination but not
both."
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िवषयः  बŐचमाकŊ  िवकलांगता बाले ʩİƅयो ंका समूह से समूह 'ख' पदो ंमŐ पदोɄित मŐ बारƗम ˙ʼीकरण संबंधी।
संदभŊः  कािमŊक एवं ŮिशƗण िवभाग के िदनांक 29.05.2023 के कायाŊलय ǒापन सं. 36035/1/2023-एː (įरस-22) (Ůित संलŤ)।

बोडŊ के िदनांक 18.08.2022 के समसंƥक पũ की बोर भापका ȯान आकृʼ िकया जाता है िजसके तहत कािमŊक एवं ŮिशƗण िवभाग ने अपने 
िवनांक 17.05.2022 के कायाŊलय ǒापन सं. 36012/01/2020/एː (įरस.-11) Ȫारा बŐचमाकŊ  िवकलांगता वाले ʩİƅयो ंकी समूह "ग' से समूह 
'ख' पदो ंमŐ पदोनित मŐ आरƗण देने संबंधी जारी िकए गए अनुदेशो ंको यथावʴक पįरवतŊन के साथ लागू िकया गया है।

2. इस संबंध मŐ, कािमŊक एवं ŮिशƗण िवभाग ने अपने संदभाŊधीन कायाŊलय ǒापन के तहत ˙ʼ िकया है"यिद अनुसूिचत जाित/अनुसूिचत जनजाित 
ŵेणी के उʃीदवारो ंके संबंध मŐ िकसी िवशेष सीिमत िवभागी परीƗा/िवभागीय परीƗा के िलए िकसी सीमा तक छूट का िनणŊय िलया गया है, जहां 
बनुसूिचत जाित/अनुसूिचत जनजाित ŵेिणयो ं (इन ŵेिणयो ंके िलए िनधाŊįरत įरİƅयो ंके अनुसार) पयाŊɑ संƥा मŐ उʃीदवार सामाɊ अविध मŐ 
परीƗा उȅीणŊ नही ंकरते हœ, तो बŐचमाकŊ  िवकलांगता वाले ʩİƅयो ंकी पेशी से संबंिधत उʃीदवारो,ं जो अनुसूिचत जाित/अनुसूिचत जनजाित से 
नही ंहœ, को भी समान छूट दी जा सकती है। यिद बŐचमाकŊ  िवकलांगता बाले ʩİƅ की ŵेणी से संबंिधत उʃीदवार अनुसूिचत जाित/अनुसूिचत 
जनजाित ŵेणी से भी संबंिधत हœ, तो वे िवभागीय परीƗा के िलए मानक छूट Ůाɑ करने के िलए अनुसूिचत जाित/अनुसूिचत जनजाित ŵेणी या 
बŐचमाकŊ  िवकलांगता वाले उʃीदवार के ŝप मŐ िवचार करने के पाũ होगें, िकंतु दोनो ंनही।ं“

3. समूह 'ग' से समूह 'ख' पदो ंमŐ पदोɄित मŐ बŐचमाकŊ  िवकलांगता वाले ʩİƅयो ंको उपयुƅा के मानको ंमŐ छूट Ůदान करने के मुȞे की भी बोडŊ 
Ȫारा जांच की गई है। तदनुसार, यह िनणŊय िलया गया है िक यिद िनधाŊįरत मानको ंपर बŐचमाकŊ  िवकलांगता वाले ʩİƅ उप̵ɩ नही ंहै, तब समूह 
'ग' से समूह 'ख' मŐ पदोŮित के िलए सीिमत िवभागीय परीƗा मŐ अनुसूिचत जाित/अनुसूिचत जनजाित ŵेणी के उʃीदवारो ंके िलए िनधाŊįरत छूट 
बŐचमाकŊ  िवकलांगता बाने ʩİƅयो ंकी ŵेणी को भी दी जा सकती है। इसके अितįरƅ, बŐचमाकŊ  िवकलांगता बाने ʩİƅ जो अनुसूिचत 
जाित/अनुसूिचत जनजाित ŵेणी मŐ भी संबंिधत है उɎŐ या तो अनुसूिचत जाित/अनुसूिचत जनजाित अभवा बŐचमाकŊ  िवकलांगता वाले ʩİƅयो ंमŐ से 
िकसी एक ŵेणी मŐ ही मानक छूट के िनए िवचार िकया जाएगा िकंतु दोनो ंमŐ नही।ं
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Sub.: Reservation to Persons with Benchmark Disabilities (PwBDs) in promotion from Group 'C' to Group 'B' posts-
clarification regarding.
Ref.: DoP&T's Q.M. No. 36035/1/2023-Estt. (Res.-II)dated 29.05.2023 (copy enclosed),

Attention is invited to Board's letter of even number dated 18.08.2022 whereby instructions issued by DoP&T vide their O.M.
No. 30012/01/2020-Estt. (res-11) dated 17.05.2022 for grant of reservation in promotion to PwBDs have been made
applicable mutatis mutandis for promotion from Group 'C' to Group "B' posts.

2. In this connection, DoP&T vide their O.M. under reference have clarified "If any extent of relaxation has been decided for a
particular Limited Departmental Examination /Departmental Examination in respect of candidates belonging to SC/ST
category, where sufficient number of candidates belonging to SC/ST categories (as per vacancies earmarked for these
categories) do not qualify the examination in the normal course, same extent of relaxation can be extended to candidates
belonging to those PwBD category, who do not belong to SC/ST category. In case the candidates belonging to PwBD category
also belong to SC/ST category, they would be eligible to be considered either as a SC/ST category or PwBD candidate for
seeking relaxation of standard for Departmental Examination but not both“

3. The issue of grant of relaxed standards of suitability to PwBDs in promotion from Group 'C' to Group 'B' posts has also
been examined by the Board. Accordingly, it has been decided that extent of relaxation provided to SC/ST candidates in
Selections and LDCEs for promotion from Group C to Group 'B' posts may also be extended to PwBD candidates, in case
sufficient number of PWBD candidates are not available on prescribed standards. Further, in case PwBD candidates also
belong to SC/ST category, they would be eligible to be considered either as a SC/ST category or PwBD category candidate for
availing relaxation of standard for Departmental Examination but not both.
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अनुसूची (धारा 2 का खंड (जेडसी) देखŐ)
िनिदŊʼ िवकलांगता
1. शारीįरक िवकलांगता

ए. लोकोमोटर िदʩांगता और इसमŐ िनɻिलİखत शािमल 
हœ।

ए) कुʿ रोग से ठीक Šए ʩİƅ,
बी) सेरेŰल पाʤी,
सी) बौनापन,
डी) मˋुलर िड Ōː ॉफी,
ई) एिसड अटैक पीिड़त

बी. ̊ʴ हािन
क.अंधापन,
ख.कम ̊िʼ

सी. ŵवण हािन
क.बहरापन,
ख.सुनने मŐ किठनाई

डी. भाषण और भाषा िदʩांगता

2. बौİȠक िदʩांगता और िनɻिलİखत शािमल हœ।
क) िविशʼ सीखने की अƗमता
ख) ऑिटǚ ˙ेƃŌम िवकार

3) मानिसक ʩवहार
क) मानिसक बीमारी

4) िदʩांगता के कारण
क) Ţोिनक Ɋूरोलॉिजकल İ̾थितयां, जैसे:-

i. मʐीपल ˋेलेरोिसस
ii. पािकō संस रोग

ख) रƅ िवकार
i. हीमोफीिलया
ii. थैलेसीिमया
iii. िसकल सेल रोग

5. बŠ िदʩांगता (उपयुŊƅ िनिदŊʼ िवकलांगताओ ंमŐ से 
एक से अिधक)

6. कŐ ū सरकार Ȫारा अिधसूिचत कोई अɊ ŵेणी। 
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THE SCHEDULE(See clause (zc) of section 2)

SPECIFIED DISABILITY

1. Physical Disability

A. Locomotor disability & including the
following.
a) Leprosy cured persons,
b) Cerebral palsy,
c) Dwarfism,
d) Muscular dystrophy,
e) Acid attack victim

B. Visual impairment
a) Blindness,
b) Low-vision

C. Hearing impairment
a) Deaf,
b) Hard of hearing

D. Speech and language disability

2. Intellectual disability & including the
following.
a) Specific learning disabilities
b) Autism spectrum disorder

3. Mental Behavior
a) Mental illness

4. Disability caused due to
a) Chronic neurological conditions,

such as:-
i. Multiple Sclerosis
ii. Parkinson's Disease

b) Blood Disorder
i. Hemophilia
ii. Thalassemia
iii. Sickle cell disease

5. Multiple disabilities (more than one of
the above specified disabilities)

6. Any other category as may be notified by
the Central Government.
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1. सुगʄ भारत अिभयान Ɛा है और इसे कब लॉȳ िकया गया था?
उȅर: सुगʄ भारत अिभयान, िजसे सुगʄ भारत अिभयान के ŝप मŐ भी जाना जाता है, 2015 मŐ एक ऐसा वातावरण बनाने के िलए लॉȳ िकया 
गया था जहाँ िदʩांग ʩİƅ सʃान, समानता और ˢतंũता के साथ रह सकŐ ।

2. " िदʩांगता मामलो ंपर पूणŊ िदवसीय संवेदीकरण ŮिशƗण कायŊŢम" िकसने आयोिजत िकया?
उȅर: कािमŊक शाखा, हावड़ा िडवीजन, पूवŎ रेलवे ने ŮिशƗण कायŊŢम का आयोजन िकया।

3. यूएनसीआरपीडी Ɛा है और भारत ने इसे कब अनुमोिदत िकया?
उȅर: यूएनसीआरपीडी (िवकलांग ʩİƅयो ंके अिधकारो ंपर संयुƅ रा Ō̓  सʃेलन) िदʩांग ʩİƅयो ंके अिधकारो ंको बढ़ावा देने और उनकी 
रƗा करने के िलए एक अंतररा Ō̓ ीय संिध है। भारत ने 1 अƃूबर, 2007 को इसकी पुिʼ की।

4.आरपीडɲूडी अिधिनयम-2017 के अनुसार "बŐचमाकŊ  िदʩांगता वाले ʩİƅ" को पįरभािषत करŐ?
उȅर: बŐचमाकŊ  िदʩांगता वाला ʩİƅ वह ʩİƅ होता है िजसमŐ सƗम Ůािधकारी Ȫारा Ůमािणत िनिदŊʼ िदʩांगता का कम से कम 40% होता है।

5.आरपीडɲूडी अिधिनयम-2016कब लागू िकया गया?
उȅर: आरपीडɲूडी अिधिनयम-2016 19अŮैल, 2017को लागू िकया गया था।

6.आरपीडɲूडी अिधिनयम-2016 के तहत पीडɲूबीडी के िलए सीधी भतŎ मŐ िकतने Ůितशत आरƗण Ůदान िकया गया है?
उȅर: सीधी भतŎ मŐ 4%आरƗण।
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1.What is the Accessible India Campaign, and when was it launched?
Answer: The Accessible India Campaign, also known as the Sugamya Bharat Abhiyan, was launched in 2015
to create an environment where persons with disabilities can live with dignity, equality, and freedom.

2. Who organized the "Full Day Sensitizing Training Programme on Disability Matters"?
Answer: The Personnel Branch, Howrah Division, Eastern Railway, organized the training program.

3. What is the UNCRPD, and when was it ratified by India?
Answer: The UNCRPD (United Nations Convention on the Rights of Persons with Disabilities) is an
international treaty to promote and protect the rights of persons with disabilities. India ratified it on October
1, 2007.

4. Define "Persons with Benchmark Disability" as per the RPWD Act-2017.
Answer: A person with benchmark disability is someone with at least 40% of a specified disability, as
certified by a competent authority.

5. When was the RPWD Act-2016 implemented?
Answer: The RPWD Act-2016 was implemented on April 19, 2017.

6. What percentage of reservation is provided in direct recruitment for PwBDs under the RPWD Act-
2016?
Answer: 4% reservation in direct recruitment.



67

7. िदʩांग ʩİƅयो ंके िलए पदोɄित मŐ 3% आरƗण पहली बार कब लागू िकया गया था?
उȅर: इसे पहली बार 20 नवंबर, 1989 को लागू िकया गया था।

8. पदोɄित मŐ आरƗण के िलए पाũ िदʩांग ʩİƅयो ंकी कौन सी ŵेिणयाँ हœ?
उȅर: अंधापन और कम ̊िʼ, बिधर और कम सुनने की Ɨमता, लोकोमोटर िदʩांगता, ऑिटǚ, बौİȠक िदʩांगता और मानिसक बीमारी, बŠ 
िदʩांगता (बिधर-अंधापन सिहत)।

9.भतŎ के दौरान िदʩांग ʩİƅयो ंके िलए Ɋूनतम योƶता अंको ंमŐ Ɛा छूट है?
उȅर: Ɋूनतम योƶता अंको ंमŐ 2% तक की छूट दी जाती है।

10.सीधी भतŎ के दौरान िदʩांग ʩİƅयो ंके िलए आयु मŐ Ɛा छूट दी जाती है?
उȅर: अनारिƗत उʃीदवारो ंके िलए 10 वषŊ। ओबीसी उʃीदवारो ंके िलए 13 वषŊ। एससी/एसटी उʃीदवारो ंके िलए 15 वषŊ।

11. िदʩांग ʩİƅयो ंके िलए परीƗा शुʋ मŐ Ɛा छूट उपलɩ है?
उȅर: िदʩांग ʩİƅयो ंको परीƗा शुʋ का भुगतान करने से छूट दी गई है।

12. िदʩांग कमŊचाįरयो ंको पįरवहन भȅा Ɛा िदया जाता है?
उȅर: िवकलांग कमŊचारी पįरवहन भȅे का दोगुना पाने के हकदार हœ, Ɋूनतम ₹2,250 ɘस डीए।

13. िदʩांग कमŊचाįरयो ंके िलए िवशेष आकİ˝क अवकाश पाũता Ɛा है?
उȅर: िदʩांग कमŊचारी सशİƅकरण से संबंिधत गितिविधयो ंमŐ भाग लेने के िलए 10 िदनो ंके िवशेष आकİ˝क अवकाश के हकदार हœ।
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7. When was 3% reservation in promotion for PwBDs first implemented?
Answer: It was first implemented on November 20, 1989.

8. What are the categories of disabilities eligible for reservation in promotions?
Answer: Blindness and low vision, Deaf and hard of hearing, Locomotor disability, Autism, Intellectual
disability, and mental illness, Multiple disabilities (including deaf-blindness).

9. What is the relaxation in minimum qualifying marks for PwBD candidates during recruitment?
Answer: A relaxation of up to 2% in minimum qualifying marks is allowed.

10. What is the age relaxation provided for PwBDs during direct recruitment?
Answer:10 years for UR candidates.13 years for OBC candidates.15 years for SC/ST candidates.

11. What examination fee concession is available for PwBDs?
Answer: PwBDs are exempted from paying the examination fee.

12. What is the transport allowance provided to disabled employees?
Answer: Disabled employees are entitled to double the transport allowance, with a minimum of ₹2,250 plus
DA.

13. What is the special casual leave entitlement for disabled employees?
Answer: Disabled employees are entitled to 10 days of special casual leave for participating in empowerment-
related activities.
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14. िदʩांग मिहलाओ ंको Ɛा चाइʒ केयर भȅा िदया जाता है?
उȅर: अिधकतम दो बǄो ंके िलए, दो वषŊ की आयु तक चाइʒ केयर के िलए 3,000 Ŝपए Ůित माह Ůदान िकए जाते हœ।

15.अİ̾थ िवकलांग ʩİƅयो ंके िलए रेलवे िकराए मŐ Ɛा įरयायत है?
उȅर: िȪतीय, ˠीपर, Ůथम एसी चेयर कार और एसी 3-िटयर मŐ 75%। Ůथम ŵेणी और एसी 2-िटयर मŐ 50%। राजधानी/शताɨी टŌ ेनो ंके एसी 3-
िटयर और चेयर कार मŐ 25%। यही įरयायत उनके अनुरƗक पर भी लागू होती है।

16. परीƗा के दौरान िलखने मŐ असमथŊ िदʩांग ʩİƅयो ंको Ɛा सुिवधा Ůदान की जाती है?
उȅर: परीƗा और पदोɄित के िलए ˌाइब सुिवधा Ůदान की जाती है।

17.Ɛा िदʩांग ʩİƅयो ंको टाइप टेː से छूट दी जाती है?
उȅर: हाँ, जो िदʩांग ʩİƅ टाइप नही ंकर सकते, उɎŐ सƗम िचिकȖा अिधकाįरयो ंकी िसफाįरशो ंके आधार पर टाइप टेː से छूट दी जाती 
है।

18. िदʩांग ʩİƅयो ंको उनके मूल िनवास के पास पोː करने के िलए Ɛा Ůावधान है?
उȅर: शारीįरक ŝप से िदʩांग ʩİƅयो ंको Ůशासिनक बाȯताओ ंके अधीन, उनके मूल िनवास ̾थान के िनकट िनयुƅ िकया जा सकता है।

19. Ɨैितज आरƗण Ɛा है?
उȅर: Ɨैितज आरƗण ऊȰाŊधर आरƗणो ंको काटता है और बŐचमाकŊ  िदʩांगता वाले ʩİƅयो ंके िलए Ůितिनिधȕ सुिनिʮत करने के िलए सभी 
ŵेिणयो ं(जैसे, एससी/एसटी/ओबीसी/यूआर) पर लागू होता है।

20.ƓाटŊरो ंके आवंटन मŐ पीडɲूबीडी कमŊचाįरयो ंके िलए Ɛा įरयायत है?
उȅर: पीडɲूबीडी कमŊचाįरयो ंको आउट-ऑफ-टनŊ आधार पर ƓाटŊरो ंके आवंटन के िलए पंजीकृत िकया जा सकता है।
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14. What child care allowance is provided to women with disabilities?
Answer: ₹3,000 per month is provided for childcare up to two years of age, for a maximum of two children.

15. What is the concession in railway fares for orthopedically handicapped persons?
Answer:75% in Second, Sleeper, First AC Chair Car, and AC 3-tier.50% in First Class and AC 2-tier.25% in
AC 3-tier & Chair Car of Rajdhani/Shatabdi trains. The same concession applies to their escort.

16. What facility is provided to PwBDs who cannot write during exams?
Answer: Scribe facility is provided for exams and promotions.

17. Are PwBDs exempt from type tests?
Answer: Yes, PwBDs who cannot type are exempt from type tests based on recommendations from
competent medical authorities.

18. What provision exists for the posting of PwBDs near their native places?
Answer: Physically handicapped persons may be posted near their native places, subject to administrative
constraints.

19. What is horizontal reservation?
Answer: Horizontal reservation cuts across vertical reservations and applies to all categories (e.g.,
SC/ST/OBC/UR) to ensure representation for persons with benchmark disabilities.

20. What is the concession for PwBD employees in allotment of quarters?
Answer: PwBD employees can be registered for allotment of quarters on an out-of-turn basis.
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21. िदʩांग ʩİƅयो ंके िलए िनधाŊįरत लाभो ंको धोखाधड़ी से Ůाɑ करने की सज़ा Ɛा है?
उȅर: 2 वषŊ तक कारावास या 1,00,000 Ŝपए तक जुमाŊना या दोनो।ं

22. िदʩांग ʩİƅयो ंके िलए रोजगार मŐ भेदभाव को Ůितबंिधत करने वाला आरपीडɲूडी अिधिनयम का कौन सा खंड है?
उȅर: धारा 20 िदʩांग ʩİƅयो ंके िवŜȠ रोजगार मŐ भेदभाव को Ůितबंिधत करती है।

23. िदʩांग ʩİƅयो ंके िलए आरपीडɲूडी अिधिनयम के तहत Ůावधानो ंके पहले उʟंघन के िलए दंड Ɛा है?
उȅर: 10,000 Ŝपए तक का जुमाŊना।

24. िदʩांग ʩİƅयो ंके िलए समान अवसर नीितयो ंको सुिनिʮत करने वाला आरपीडɲूडी अिधिनयम का कौन सा खंड है?
उȅर: धारा 21 समान अवसर नीितयो ंको अिनवायŊ बनाती है।

25. िदʩांग ʩİƅयो ंके िलए उǄ िशƗा सं̾थानो ंमŐ आरƗण का Ůितशत Ɛा है?
उȅर: बŐचमाकŊ  िदʩांग ʩİƅयो ंके िलए 5% से कम सीटŐ आरिƗत नही ंहœ।

26. िदʩांग ʩİƅयो ंके िलए िशकायत रिजːर बनाए रखने की िजʃेदारी िकसकी है?
उȅर: िशकायत िनवारण अिधकारी के ŝप मŐ नािमत एक वįरʿ अिधकारी।

27. िदʩांग ʩİƅयो ंके संबंध मŐ संपकŊ  अिधकारी की Ɛा भूिमका है?
उȅर: संपकŊ  अिधकारी िदʩांग ʩİƅयो ंके िलए आरƗण मामलो ंऔर सुिवधाओ ंकी देखरेख करता है।
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21. What is the punishment for fraudulently availing benefits meant for PwBDs?
Answer: Punishable with imprisonment up to 2 years or a fine up to ₹1,00,000 or both.

22. What section of the RPWD Act prohibits discrimination in employment?
Answer: Section 20 prohibits discrimination in employment against persons with disabilities.

23. What is the penalty for the first contravention of provisions under the RPWD Act?
Answer: A fine up to ₹10,000.

24. What section of the RPWD Act ensures equal opportunity policies for PwBDs?
Answer: Section 21 mandates equal opportunity policies.

25. What is the reservation percentage in higher education institutions for PwBDs?
Answer: Not less than 5% of seats are reserved for persons with benchmark disabilities.

26. Who is responsible for maintaining grievance registers for PwBDs?
Answer: A senior officer designated as the Grievance Redressal Officer.

27. What is the role of the Liaison Officer concerning PwBDs?
Answer: The Liaison Officer oversees reservation matters and facilities for PwBDs.
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28.आरपीडɲूडी अिधिनयम के तहत जागŝकता अिभयान के िलए Ɛा Ůावधान हœ?
उȅर: अिभयान मŐ समावेिशता, सिहˁुता, िविवधता के Ůित सʃान और िदʩांग ʩİƅयो ंके अिधकारो ंके बारे मŐ जागŝकता को बढ़ावा देना 
चािहए।

29. िदʩांग ʩİƅयो ंके िलए मुƥ आयुƅ की िनयुİƅ कौन करता है?
उȅर: कŐ ū सरकार मुƥ आयुƅ की िनयुİƅ करती है।

30.आरपीडɲूडी अिधिनयम के तहत मुƥ आयुƅ के पास Ɛा शİƅयाँ हœ?
उȅर: िसिवल कोटŊ के समान शİƅयाँ, जैसे गवाहो ंको बुलाना और साƙ Ůाɑ करना।

31.कौन सी धारा िदʩांग ʩİƅयो ंकी खेलो ंमŐ भागीदारी को बढ़ावा देती है?
उȅर: धारा 30 िदʩांग ʩİƅयो ंकी भागीदारी और िवकलांगता-िविशʼ खेल आयोजनो ंके आयोजन को बढ़ावा देती है।

32.कौन सी धारा िदʩांग ʩİƅयो ंके िलए सांˋृितक और मनोरंजक गितिविधयो ंको संबोिधत करती है?
उȅर: धारा 29 मनोरंजन कŐ ūो ंऔर कला और साहिसक गितिविधयो ंमŐ भागीदारी को ŮोȖािहत करती है।

33.Ɛा िदʩांग ʩİƅयो ंको काम पर रखने वाले िनजी िनयोƅाओ ंको ŮोȖाहन के Ůावधान हœ?
उȅर: हाँ, धारा 35 यह सुिनिʮत करने के िलए ŮोȖाहन Ůदान करती है िक कायŊबल मŐ कम से कम 5% िदʩांग ʩİƅ शािमल हो।ं

34. िदʩांग ʩİƅयो ंको Ɛा शैƗिणक छूट Ůदान की जाती है?
उȅर: उǄ िशƗा सं̾थानो ंमŐ Ůवेश के िलए 5 वषŊ की ऊपरी आयु मŐ छूट दी जाती है।
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28. What provisions are there for awareness campaigns under the RPWD Act?
Answer: Campaigns must promote inclusion, tolerance, respect for diversity, and awareness of PwBDs’
rights.

29. Who appoints the Chief Commissioner for PwBDs?
Answer: The Central Government appoints the Chief Commissioner.

30. What powers does the Chief Commissioner have under the RPWD Act?
Answer: Powers similar to those of a civil court, such as summoning witnesses and receiving evidence.

31. What section promotes the participation of PwBDs in sports?
Answer: Section 30 promotes participation and the organization of disability-specific sporting events.

32. What section addresses cultural and recreational activities for PwBDs?
Answer: Section 29 encourages recreation centers and participation in arts and adventure activities.

33. Are there provisions for incentives to private employers hiring PwBDs?
Answer: Yes, Section 35 provides incentives to ensure at least 5% of the workforce includes PwBDs.

34. What educational relaxation is provided to PwBDs?
Answer: A 5-year upper age relaxation is granted for admission to higher education institutions.
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35. िदʩांग ʩİƅयो ंके िलए िचİɎत पदो ंकी िकतनी बार समीƗा की जानी चािहए?
उȅर: कम से कम हर तीन साल मŐ।

36. िदʩांग ʩİƅयो ंके िलए कौन सी िदʩांगता ŵेिणयां अिधिनयम की अनुसूची के अंतगŊत आती हœ?
उȅर: शारीįरक, बौİȠक, मानिसक, तंिũका संबंधी, रƅ िवकार और बŠ    िदʩांगता ।

37. धारा 92 के तहत िदʩांग ʩİƅयो ंके İखलाफ अȑाचार की सजा Ɛा है?
उȅर: 6 महीने से 5 साल तक की कैद और जुमाŊना।

38. रेलवे िकराए मŐ अंधे ʩİƅयो ंके िलए Ɋूनतम įरयायत Ɛा है?
उȅर: िȪतीय,ˠीपर और Ůथम ŵेणी मŐ 50%।

39.आरƗण लाभ Ůाɑ करने के िलए कौन से दˑावेज़ की आवʴकता है?
उȅर: सƗम Ůािधकारी से िदʩांगता का Ůमाण पũ।

40. िदʩांग ʩİƅयो ंके िलए िशकायत िनवारण की समय-सीमा Ɛा है?
उȅर: िशकायतो ंका समाधान दो महीने के भीतर िकया जाना चािहए।

41. िदʩांग ʩİƅयो ंके िलए अिधिनयम के Ůावधानो ंके बाद के उʟंघन के िलए दंड Ɛा है?
उȅर: 50,000 Ŝपए से 5,00,000 Ŝपए तक का जुमाŊना।

42. धारा 96 के मुƥ Ůावधान Ɛा हœ?
उȅर: आरपीडɲूडी अिधिनयम के Ůावधान अɊ कानूनो ंके अितįरƅ हœ, न िक उनके उʟंघन मŐ।
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35. How often should identified posts for PwBDs be reviewed?
Answer: At least every three years.

36. What disability categories are covered under the RPWD Act’s schedule?
Answer: Physical, intellectual, mental, neurological, blood disorders, and multiple disabilities.

37. What is the punishment for atrocities against PwBDs under Section 92?
Answer: Imprisonment of 6 months to 5 years and a fine.

38. What is the minimum concession for blind persons in railway fares?
Answer: 50% in Second, Sleeper, and First Class.

39. What document is required to avail of reservation benefits?
Answer: A certificate of disability from a competent authority.

40. What is the timeline for grievance redressal under the RPWD Act?
Answer: Grievances must be resolved within two months.

41. What is the penalty for a subsequent violation of RPWD Act provisions?
Answer: A fine of ₹50,000 to ₹5,00,000.

42. What are the key provisions of Section 96?
Answer: RPWD Act provisions are in addition to and not in derogation of other laws.
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43. िदʩांग ʩİƅयो ंके िलए दोहरे पįरवहन भȅे की सीमा Ɛा है?
उȅर: Ɋूनतम 2,250 Ŝपये ɘस डीए.

44. सावŊजिनक पįरवहन का उपयोग करने मŐ असमथŊ िदʩांग ʩİƅयो ंके िलए Ɛा Ůावधान हœ?
उȅर: साथी सुिवधाएँ और अितįरƅ भȅे।

45. िदʩांग कमŊचाįरयो ंके िलए ːाफ लाभ िनिध Ɛा है?
उȅर: इसमŐ सहायक सामŤी खरीदना और कायŊशालाओ ंका आयोजन करना शािमल है, िजसके िलए Ůित ʩİƅ 50 Ŝपये का आवंटन िकया गया है।

46. िदʩांग मिहलाओ ंपर अनिधकृत िचिकȖा ŮिŢया करने की सज़ा Ɛा है?
उȅर: सज़ा 6 महीने से 5 साल की अविध के िलए कारावास और जुमाŊना है।

47. सरकारी Ůितʿानो ंमŐ िदʩांग कमŊचाįरयो ंके įरकॉडŊ रखने के िलए Ɛा Ůावधान हœ?
उȅर: Ůितʿानो ंको िदʩांग कमŊचाįरयो ंकी संƥा, उनकी िवकलांगता, उनके Ȫारा िकए जाने वाले काम और उɎŐ Ůदान की जाने वाली सुिवधाओ ंका įरकॉडŊ रखना चािहए।

48. टŌ ेनो ंमŐ एˋॉटŊ के साथ याũा करने वाले मानिसक ŝप से िदʩांग ʩİƅयो ंको िमलने वाली Ɋूनतम įरयायत Ɛा है?
उȅर: सेकंड,ˠीपर,फ Ŋː एसी चेयर कार और एसी 3-िटयर Ƒास मŐ 75% की छूट।

49. िदʩांग कमŊचाįरयो ंके संबंध मŐ रोटेशनल टŌ ांसफर के िलए Ɛा Ůावधान है?
उȅर: िदʩांग ʩİƅयो ंको रोटेशनल टŌ ांसफर से छूट दी जा सकती है और उɎŐ उसी नौकरी या ̾थान पर बने रहने की अनुमित दी जा सकती है, जहाँ वे वांिछत ŮदशŊन 
हािसल करते हœ।

50. आरपीडɲूडी अिधिनयम की धारा 39 के तहत जागŝकता अिभयानो ंके उȞेʴ Ɛा हœ?
उȅर: िदʩांग ʩİƅयो ंके कौशल और योगदान की माɊता को आगे बढ़ाते Šए समावेिशता, सिहˁुता और िविवधता के Ůित सʃान को बढ़ावा देना।
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43. What is the double transport allowance threshold for PwBDs?
Answer: Minimum ₹2,250 plus DA.

44. What provisions exist for PwBDs unable to use public transport?
Answer: Companion facilities and additional allowances.

45. What is the staff benefit fund for PwBD employees?
Answer: Includes purchasing aids and organizing workshops, with a per capita allocation of ₹50.

46.What is the punishment for performing unauthorized medical procedures on women with disabilities?
Answer: The punishment is imprisonment for a term of 6 months to 5 years, along with a fine.

47. What provisions exist for maintaining records of PwBD employees in government establishments?
Answer: Establishments must maintain records of the number of PwBD employees, their disabilities, the work they perform, and
the facilities provided to them.

48. What is the minimum concession available to mentally retarded persons traveling with an escort on trains?
Answer: A 75% concession in Second, Sleeper, First AC Chair Car, and AC 3-tier classes.

49. What is the provision for rotational transfers concerning employees with disabilities?
Answer: PwBDs may be exempt from rotational transfers and allowed to remain in the same job or location where they achieve the
desired performance.

50. What are the objectives of awareness campaigns under Section 39 of the RPWD Act?
Answer: To promote inclusion, tolerance, and respect for diversity while advancing recognition of the skills and
contributions of PwBDs.
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l
h
i
.

1
0
.
 

T
h
e
 
S
e
c
r
e
t
a
r
y
,
 
R
a
i
l
w
a
y
 
B
o
a
r
d
 
P
r
o
m
o
t
e
e
 
O
f
f
i
c
e
r
s
 
A
s
s
o
c
i
a
t
i
o
n
,
 
R
o
o
m
 
N
o
.
3
4
1
-
C
,
 
R
a
i
l

B
h
a
w
a
n
,
 
N
e
w

 
D
e
l
h
i
.

1
1
.
 

G
e
n
e
r
a
l
 
S
e
c
r
e
t
a
r
y
,
 
A
l
l
 
I
n
d
i
a
 
S
C
&
S
T
 
R
a
i
l
w
a
y
 
E
m
p
l
o
y
e
e
s
 
A
s
s
o
c
i
a
t
i
o
n
,
 
R
a
i
l
 
B
h
a
w
a
n
,
 
N
e
w

D
e
l
h
i
.

K
r
u
n

f
o
r

 P
E
D
(
I
R
)
/
R
a
i
l
w
a
y
 
B
o
a
r
d

A
d
v
i
s
o
r
/
M
R
,
 
P
S
s
/
M
O
S
R
(
D
)
,

 M
O
S
R

 
(
J
)
,
 
E
D
P
G
/
M
R
,
 
O
S
D
/
M
R
,

 
O
S
D
/
C
o
o
r
d
/
M
R

P
P
S
s
 
t
o
 
C
h
a
i
r
m
a
n
 
&
 
C
E
O
,
 
M
(
F
)
,
 
M
(
I
n
f
r
a
)
,
 
M
(
T
&
R
S
)
,
 
M
(
O
&
B
D
)
,
 
S
e
c
r
e
t
a
r
y
,
 
D
G
/
R
H
S
 
a
n
d

D
G
/
R
P
F
.

P
P
S
s
 
t
o
 
A
M
(
C
o
m
m
l
.
)
,
 
A
M
(
C
E
)
,
 
A
M
(
C
&
I
S
)
,
 
A
M
(
E
l
e
c
.
)
,
 
A
M
(
B
u
d
g
e
t
)
,
 
A
M
(
F
)
,
 
A
M
(
M
e
c
h
.
)
.

A
M
(
P
l
g
.
)
,

 A
M
(
P
r
o
j
e
c
t
)
,
 
A
M
(
P
U
)
,
 
A
M
(
S
i
g
.
)
,

 A
M
(
S
t
o
r
e
s
)
,
 
A
M
(
T
e
l
e
)
,
 
A
M
(
T
r
a
f
f
i
c
)
,

 A
M
(
W
o
r
k
s
)
,

A
M
(
T
&
C
)
,
 
A
M
(
S
t
a
f
f
)
,

 A
M
(
H
R
)
,

 P
E
D
(
V
i
g
.
)

 a
n
d
 
P
E
D
(
I
n
f
r
a
.
)
.

P
S
s
 
t
o
 
E
D
/
S
a
f
e
t
y
(
M
)
,
 
E
D
C
E
(
G
)
,
 
E
D
(
E
&
R
)
,
 
E
D
E
,
 
E
D
E
(
N
)
,
 
E
D
M
E
(
W
)
,
 
E
D
E
R
S
(
G
)
,
 
E
D
E
(
R
e
s
.
)
.

E
D
E
(
R
R
B
)
,
 
E
D
F
(
B
)
,
 
E
D
(
R
E
)
,
 
E
D
/
T
r
a
c
k
(
M
)
,
 
E
D
F
(
X
)
I
,
 
E
D
F
(
X
)
I
I
,
 
E
D
(
H
)
,
 
E
D
E
(
G
C
)
,
 
E
D
(
S
t
a
t
)
,

E
D
(
T
r
a
c
k
/
M
C
)
,
 
E
D
M
E
(
C
h
g
.
)
,
 
E
D
M
E
(
T
r
a
c
t
i
o
n
)
,
 
E
D
(
W
o
r
k
s
)
,
 
E
D
M
E
(
D
e
v
.
)
,
 E
D
R
S
(
C
)
,
 
E
D
R
S
(
W
)
,

E
D
P
C
,
 
E
D
F
(
E
)
,
 
E
D
A
,
 
E
D
V
(
A
)
,
 
J
S
(
G
)
 
a
n
d
 
I
G
/
R
P
F
.

D
P
C
-
I
I
,
 
D
E
(
G
)
,
 
D
(
I
H
)
,
 
D
(
H
&
F
W
)
,
 
D
(
M
P
P
)
,
 
D
E
(
N
)
I
I
,
 
D
E
(
R
)
,
 
D
E
(
D
&
A
)
,
 
D
E
(
L
L
)
,
 
J
D
(
O
L
)
,

J
D
E
(
R
e
p
)
,
 
J
D
E
(
R
R
B
)
,
 
D
D
(
C
o
d
e
 
R
e
v
i
s
i
o
n
)
,
 
D
D
E
(
L
R
)
I
,
 
D
D
E
(
L
R
)
I
I
,
 
D
D
E
(
L
R
)
I
I
I
,
 
D
D
V
(
A
&
P
)
,

D
D
(
O
L
)
I
,
 
E
(
N
G
)
I
I
,
 
E
(
R
e
p
)
I
,
 
E
(
R
e
p
)
I
I
,
 
E
(
R
e
p
)
I
I
I
,
 
E
(
S
C
T
)
I
,
 
E
(
S
C
T
)
 
I
I
,
 
E
(
R
R
B
)
,
 
P
C
-
I
I
I
,
 
P
C
-

I
V
,
 
P
C
-
V
,
 
E
(
P
&
A
)
I
,
 
E
(
P
&
A
)
I
I
,
 
C
E
-
I
,
 
C
E
-
I
I
,
 
C
E
-
I
I
I
,
 
S
e
c
.
(
E
)
,
 
S
e
c
.
(
A
B
E
)
,
 
E
(
M
P
P
)
,
 
S
a
f
e
t
y

B
r
a
n
c
h
,
 
A
/
C
-
I
I
I
 
a
n
d
 
C
o
d
e
 
R
e
v
i
s
i
o
n
 
C
e
l
l
.

*
*
*
*



N
o
.
 
3
6
0
1
2
/
1
/
2
0
2
0
-
E
s
t
t

 (
R
e
s
-
I
I
)

G
o
v
e
r
n
m
e
n
t
 
o
f
 
I
n
d
i
a

M
i
n
i
s
t
r
y
 
o
f
 
P
e
r
s
o
n
n
e
l
,
 
P
u
b
l
i
c
 
G
r
i
e
v
a
n
c
e
s

 
&

 
P
e
n
s
i
o
n
s

D
e
p
a
r
t
m
e
n
t
 
o
f

 P
e
r
s
o
n
n
e
l
 
&
 
T
r
a
i
n
i
n
g

O
F
F
I
C
E
 
M
E
M
O
R
A
N
D
U
M

N
o
r
t
h
 
B
l
o
c
k
,
 
N
e
w
 
D
e
l
h
i
,

D
a
t
e
d
 
t
h
e
 
2
8
t
h
 
D
e
c
e
m
b
e
r
,
 
2
0
2
3
.

S
u
b
j
e
c
t
:
 
R
e
s
e
r
v
a
t
i
o
n
 
i
n
 
p
r
o
m
o
t
i
o
n
 
t
o
 
P
e
r
s
o
n
s
 
w
i
t
h
 
B
e
n
c
h
m
a
r
k
 
D
i
s
a
b
i
l
i
t
i
e
s
 
(
P
w
B
D
s
)

r
e
g
a
r
d
i
n
g
.

*
*
*
*

T
h
e
 
u
n
d
e
r
s
i
g
n
e
d
 
i
s
 
d
i
r
e
c
t
e
d
 
t
o
 
s
a
y
 
t
h
a
t
 
t
h
e
 
H
o
n
'
b
l
e
 
S
u
p
r
e
m
e
 
C
o
u
r
t
,
 
v
i
d
e
 
i
t
s

J
u
d
g
e
m
e
n
t
 
d
a
t
e
d
 
3
0
.
6
.
2
0
1
6
,
 
i
n
 
t
h
e
 
W
P
(
C
)
 
N
o
.
5
2
1
/
2
0
0
8
,
 
t
i
t
l
e
d
 
'
R
a
j
e
e
v
 
K
u
m
a
r

 G
u
p
t
a
 
V
s
.

U
O
I
,
 
h
a
d
 
d
i
r
e
c
t
e
d
 
t
h
e
 
G
o
v
e
r
n
m
e
n
t
 
t
o
 
e
x
t
e
n
d
 
t
h
r
e
e
 
p
e
r
c
e
n
t
 
r
e
s
e
r
v
a
t
i
o
n
 
t
o
 
P
W
D
 
i
n
 
a
l
l

i
d
e
n
t
i
f
i
e
d
 
p
o
s
t
s
 
i
n
 
G
r
o
u
p
 
A

 
a
n
d
 
G
r
o
u
p
 
B
,
 
i
r
r
e
s
p
e
c
t
i
v
e
 
o
f
 
t
h
e
 
m
o
d
e
 
o
f
 
f
i
l
l
i
n
g
 
u
p
 
o
f
 
s
u
c
h

p
o
s
t
s
.
 
H
o
w
e
v
e
r
,
 
s
u
b
s
e
q
u
e
n
t
l
y

 t
h
e
 
H
o
n
'
b
l
e

 S
u
p
r
e
m
e
 
C
o
u
r
t
,
 
v
i
d
e
 
i
t
s
 
O
r
d
e
r
 
d
a
t
e
d
 
3
.
2
.
2
0
1
7
,

i
n
 
t
h
e
 
C
i
v
i
l
 
A
p
p
e
a
l
 
N
o
.
 
1
5
6
7
/
2
0
1
7
 
t
i
t
l
e
d
'
S
i
d
d
a
r
a
j
u
 
V
s
.
 
S
t
a
t
e
 
o
f

 K
a
r
n
a
t
a
k
a

 &
 
O
r
s
.
'

 r
e
f
e
r
r
e
d

t
o
 
t
h
e
 
p
r
o
h
i
b
i
t
i
o
n
 
m
a
d
e
 
a
g
a
i
n
s
t
 
r
e
s
e
r
v
a
t
i
o
n
 
i
n
 
p
r
o
m
o
t
i
o
n
 
a
s
 
l
a
i
d
 
d
o
w
n
 
b
y

 t
h
e
 
m
a
j
o
r
i
t
y
 
i
n

I
n
d
r
a
 
S
a
w
h
n
e
y

 &
 
O
t
h
e
r
s
 
v
.
 
U
n
i
o
n
 
o
f
 
I
n
d
i
a
 
&
 
O
t
h
e
r
s
 
(
1
9
9
2
)
 
a
n
d
 
o
b
s
e
r
v
e
d
 
a
n
d
 
h
e
l
d
 
t
h
a
t

i
t
s
 
J
u
d
g
e
m
e
n
t
 
d
a
t
e
d
 
3
0
.
6
.
2
0
1
6
 
i
n
 
R
a
j
e
e
v

 K
u
m
a
r

 
G
u
p
t
a
 
n
e
e
d
e
d
 
t
o
 
b
e
 
c
o
n
s
i
d
e
r
e
d
 
b
y
 
a

l
a
r
g
e
r
 
B
e
n
c
h
.
 
H
o
w
e
v
e
r
,
 
t
h
e
 
H
o
n
'
b
l
e
 
S
u
p
r
e
m
e
 
C
o
u
r
t
 
f
i
n
a
l
l
y
 
d
i
s
p
o
s
e
d
 
o
f
 
t
h
e
 
S
i
d
d
a
r
a
j
u

m
a
t
t
e
r

 v
i
d
e
 
i
t
s
 J
u
d
g
e
m
e
n
t
 
d
a
t
e
d
 
1
4
.
1
.
2
0
2
0

 
a
n
d
 
h
e
l
d
 
t
h
a
t
 
i
t
s
 
J
u
d
g
e
m
e
n
t

 i
n
 
R
a
j
e
e
v

 K
u
m
a
r

G
u
p
t
a

 w
o
u
l
d
 
b
i
n
d
 
t
h
e
 
U
n
i
o
n
 
a
n
d
 
S
t
a
t
e
 
G
o
v
e
r
n
m
e
n
t
s
 
a
n
d
 
i
t
 
m
u
s
t
 
b
e
 
s
t
r
i
c
t
l
y
 
f
o
l
l
o
w
e
d
.

2
.
 

H
o
w
e
v
e
r
,
 
t
h
e
 
U
n
i
o
n
 
o
f
 
I
n
d
i
a
 
n
e
e
d
e
d
 
s
o
m
e
 
c
l
a
r
i
f
i
c
a
t
i
o
n
 
w
i
t
h
 
r
e
g
a
r
d
 
t
o
 
t
h
e

i
m
p
l
e
m
e
n
t
a
t
i
o
n
 

o
f
 
t
h
e
 
H
o
n
'
b
l
e
 
S
u
p
r
e
m
e
 
C
o
u
r
t
 
J
u
d
g
e
m
e
n
t
 
d
a
t
e
d
 
3
0
.
6
.
2
0
1
6
 
a
n
d

1
4
.
1
.
2
0
2
0
,
 
a
n
d
,
 
t
h
e
r
e
f
o
r
e
,
 
A
p
p
l
i
c
a
t
i
o
n
 
f
o
r
 
C
l
a
r
i
f
i
c
a
t
i
o
n
 
w
a
s
 
f
i
l
e
d
 
b
y
 
t
h
e
 
U
O
I
 
b
e
f
o
r
e
 
t
h
e

H
o
n
'
b
l
e
 
S
u
p
r
e
m
e
 
C
o
u
r
t
 
s
e
e
k
i
n
g
 
c
l
a
r
i
f
i
c
a
t
i
o
n
 
w
h
i
c
h
 
i
n
t
e
r
 
a
l
i
a
 
i
n
c
l
u
d
e
d
 
w
h
e
t
h
e
r
 
t
h
e

v
a
c
a
n
c
i
e
s
 
f
o
r

 p
r
o
m
o
t
i
o
n
 
f
o
r
 
P
w
D
s
 
w
o
u
l
d
 
b
e
 
c
o
m
p
u
t
e
d
 
o
n
l
y
 
o
n
 
t
h
e
 
b
a
s
i
s
 
o
f
 
t
h
e
 
v
a
c
a
n
c
i
e
s

a
g
a
i
n
s
t

 t
h
e
 
i
d
e
n
t
i
f
i
e
d
 
p
o
s
t
s
 
o
r
 
a
g
a
i
n
s
t
 
t
h
e
 
v
a
c
a
n
c
i
e
s
 
i
n
 
b
o
t
h
 
i
d
e
n
t
i
f
i
e
d
 
a
n
d
 
n
o
n
-
i
d
e
n
t
i
f
i
e
d

p
o
s
t
s
 
a
n
d
 
w
h
e
t
h
e
r
 
t
h
e
j
u
d
g
e
m
e
n
t
 
d
a
t
e
d
 
1
4
.
1
.
2
0
2
0
 
n
e
e
d
s
 
t
o
 
b
e
 
i
m
p
l
e
m
e
n
t
e
d
 
o
n
 
t
h
e
 
b
a
s
i
s

o
f
 
P
w
D

 
A
c
t
,
 
1
9
9
5
 
o
r
 
R
P
W
D
 
A
c
t
,
 
2
0
1
6
.
 
H
o
n
'
b
l
e
 
S
u
p
r
e
m
e

 
C
o
u
r
t
 
d
i
s
p
o
s
e
d
 
o
f

 t
h
i
s
 A
p
p
l
i
c
a
t
i
o
n

f
o
r
 
C
l
a
r
i
f
i
c
a
t
i
o
n
 
v
i
d
e
 
i
t
s
 
O
r
d
e
r
 
d
a
t
e
d
 
2
8
.
9
.
2
0
2
1
 
d
i
r
e
c
t
i
n
g
 
t
h
e
 
G
o
v
e
r
n
m
e
n
t

 o
f
 
I
n
d
i
a
 
t
o
 
i
s
s
u
e

i
n
s
t
r
u
c
t
i
o
n
s
 
r
e
g
a
r
d
i
n
g
 
r
e
s
e
r
v
a
t
i
o
n
 
i
n
 
p
r
o
m
o
t
i
o
n
 
a
s
 
p
r
o
v
i
d
e
d
 

i
n
 
S
e
c
t
i
o
n
 
3
4
 
o
f

 t
h
e
 
R
P
W
D

A
c
t
,
 
2
0
1
6
.

3
.
 

P
r
o
v
i
s
o
 
t
o
 
S
e
c
t
i
o
n
 
3
4
 
o
f
 
t
h
e
 
R
P
W
D
 
A
c
t
,
 
2
0
1
6
 
p
r
o
v
i
d
e
s
 
t
h
a
t
 
t
h
e
 
r
e
s
e
r
v
a
t
i
o
n
 
i
n

p
r
o
m
o
t
i
o
n
 
s
h
a
l
l
 
b
e
 
i
n
 
a
c
c
o
r
d
a
n
c
e
 
w
i
t
h
 
s
u
c
h
 
i
n
s
t
r
u
c
t
i
o
n
s
 
a
s
 
a
r
e
 
i
s
s
u
e
d
 
b
y
 
t
h
e
 
a
p
p
r
o
p
r
i
a
t
e

G
o
v
e
r
n
m
e
n
t
 
f
r
o
m
 
t
i
m
e
 
t
o
 
t
i
m
e
.
 
A
c
c
o
r
d
i
n
g
l
y
,
 
D
o
P
T
 
v
i
d
e
 
i
t
s
 
O
M
 
o
f
 
e
v
e
n
 
n
u
m
b
e
r
 
d
a
t
e
d

1
7
.
5
.
2
0
2
2
 
i
s
s
u
e
d
 
d
e
t
a
i
l
e
d
 
i
n
s
t
r
u
c
t
i
o
n
s
 
f
o
r
 
e
x
t
e
n
d
i
n
g
 
t
h
e
 
b
e
n
e
f
i
t
 
o
f
 
r
e
s
e
r
v
a
t
i
o
n
 
i
n

p
r
o
m
o
t
i
o
n
 
t
o
 
P
w
D
s
 
u
p
 
t
o
 
t
h
e
 
l
o
w
e
s
t
 
r
u
n
g
 
o
f
 
G
r
o
u
p
 
`
A
'

 i
n
 
p
o
s
t
s
 
a
n
d
 
s
e
r
v
i
c
e
s
 
u
n
d
e
r
 
t
h
e















RBE No. 74/2022 
HTR RTTUGOVERNMENT OF INDIA 

T/MINISTRY OF RAILWAYS 
t T/RATLWAY BOARD) 

No. E(NG)I/2019/PM 4/8 New Delhi dated 01.07.2022 

The General Managers (P) 
All Indian Railways, Production Units. 

(As per standard list). 

Sub: Reservation in promotion to Persons with Benchmark Disability (PwBDs) 
Ref: i) DOP&T's OM No. 36012/1/2020-Estt. (Res.-II) dated 17.05.2022. 

i Ministry of Social Justice and Empowerment's notification No. 38-16/2020-
DD-III dated 04.01.2021 
ii) Board's letter No. E(NG)TI/2017/RC-2/1/Policey dated 27.02.2019. 

The matter regarding reservation in promotion for Persons with Benchmark Disabilities 
(PwBDs) had been under litigation before various courts of law for quite some time, and the 
Hon'ble Supreme Court, in its order, dated 28.09.2021, delivered in the "Application for 

Clarification' in the matter of 'Siddaraju Vs. State of Karnataka' in Civil Appeal No. 1567/2017, 
has directed the Government to issue instructions on 'Reservation in Promotion', as provided in 
Section 34 of the Rights of Persons with Disabilities Act, 2016. 

Accordingly, detailed instructions have been issued by Department of Personnel and 
Training vide their OM No. 36012/1/2020-Estt.(Res.-II) dated 17.05.2022 for providing 
reservation in promotions to PwBDs, in posts and services of the Central Government, as 

defined under Section2(r) of the said Act, notified by the Department of Empowerment of 
Persons with Disabilities (DEPWD). 

The matter has been considered by the Board and it has been decided that instructions 
issued by DOP&T vide their OM under reference may be made applicable mutatis mutandis for 
grant of reservation in promotion to PwBDs in the non gazetted posts of Indian Railways as 
identified vide Ministry of Social Justice and Empowerment's notification No. 38-16/2020-DD 
III dated 04.01.2021 and Board's letter E(NG)II/2017/RC-2/1/Policy dated 27.02.2019. 
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(Sanjay Kumar) 
Dy. Director/Estt.(N) 

Railway Board 
Ph. No.43658/011-23303658 

E-mail Id- sanjay.kumar6@gov.in 
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No. 36012/1/2020-Estt.(Res.-II)
Government of India

Ministry of Personnel, Public Grievances and Pensions
Department of Personnel and Training

North Block, New Delhi.
Dated, the 17^ May, 2022.

OFFICE MEMORANDUM

Subject: - Reservation in promotion to Persons with
Benchmark Disabilities (PwBDs).

The undersigned is directed to say that the matter regarding
reservation in promotion for Persons with Benchmark Disabilities
(PwBDs) had been under litigation before various courts of law
for quite some time, and the Honble Supreme Court, in its order,
dated 28.9.2021, delivered in the 'Application for Clarification' in
the matter of 'Siddaraju vs. State of Karnataka', Civil Appeal
No. 1567/2017, directed the Government to issue instructions on
'Reservation in Promotion', as provided in Section 34 of the Rights
of Persons with Disabilities Act, 2016.

1.2 Accordingly, the following instructions are issued for
grant of reservation in promotion to PwBDs, in the posts and
services of the Central Government, as defined under Section 2(r)
of the said Act, notified by the Department of Empowerment of
Persons with Disabilities (DEPwD).

2. QUANTUM OF RESERVATION

2.1 In case of promotion, four per cent of the total number of
vacancies in the cadre strength within Group 'C, from Group 'C
to Group 'B', within Group 'B' and from Group 'B' to the lowest
rung of Group 'A' shall be reserved for PwBDs. Reservation in
promotion sh^l be applicable in the cadres in which the element
of direct recruitment, if any, does not exceed 75%.
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2.2 Against the posts identified for each disability, one per
cent each shall be reserved for PwBDs under clauses (a), (b) and
(c), respectively, and one per cent combined, under clauses (d)
and (e) below, unless otherwise excluded under the provisions of
Para 3 hereinunder; -

a. blindness and low vision;
b. deaf and hard of hearing;
c. locomotor disability including cerebral palsy, leprosy cured,

dwarfism, acid attack victims and muscular dystrophy;
d. autism, intellectual disability, specific learning disability
and mental illness;

e. multiple disabilities from amongst persons under clauses (a)
to (d) including deaf-blindness.

2.3 The authenticity of any certificate, issued by the
competent medical authority, may be got verified/re-verified by
the appointing authority at the time of appointment.

3. EXEMPTION FROM RESERVATION IN PROMOTION

3.1 Proviso to Section 20(1) of the Right of Persons with
Disabilities Act, 2016, states that the appropriate Government
may, having regard to the type of work carried on in any
establishment, by notification and subject to such conditions, if
any, exempt any establishment from the provisions of this Section.

3.2 Accordingly, if any Ministry/Department in the Central
Government considers it necessary to exempt any establishment
or any cadre or cadres fully or partly from the provisions of
reservation in promotion for PwBDs, it shall make a reference to
the DEPwD, giving full justification for the proposal. The DEPwD,
having regard to the type of work carried out in any Government
establishment, by notification, and subject to such condition, if
any, as may be specified in the notification, in consultation with
the Chief Commissioner for Persons with Disabilities (CCPD), may
exempt any Establishment or any cadre(s), fully or partly, from the
provisions of reservation for PwBDs. While doing so. Notes 1 to 9
under the Notification No.38-16/2020-DD.II, dated the 4'^
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January, 2021, issued and ax modified from time to time by the
DEPwD, may kindly be kept in view.

4. NO DENIAL OF PROMOTION MERELY ON THE GROUND OF
DISABILITY

4.1 In terms of Section 20(3) of the Rights of Persons with
Disabilities Act, 2016, no promotion shall be denied to a person
merely on the ground of disability. Further, in terms of Section
20(4) of the Act, no Government establishment shall dispense
with or reduce in rank an employee who acquires a disability
during his/her service. As per the proviso to this sub-section, if
an employee, after acquiring disability is not suitable for the post
he was holding, shall be shifted to some other post with the same
pay scale and service benefits. This section further provides that
if it is not possible to adjust the employee against any post, he
may be kept on a supernumerary post until a suitable post is
available or he attains the age of superannuation, whichever is
earlier. However, in case the PwBDs for whom the supernumeraiy
post was created is eligible for next promotion to higher pay level,
and it is not possible to adjust the employee against any post, a
fresh creation of supernumerary post in next higher level will be
required by surrendering the previously created supernumerary
post at the lower level, and the proposal for the same may be
submitted to the Department of Expenditure.

4.2 An employee who acquires disability, after entering into
service, will be entitled to get the benefit of reservation in
promotion as a PwBD. However, his seniority among PwBDs will
be counted from the date of certification of his/her disability, i.e.,
disability of 40% or more in the categories covered under Section
34(1) of the Rights of Persons with Disabilities Act, 2016.

4.3 No benefit of reservation shall be given on the basis of
temporary certificate of disability.
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5. IDENTIFICATION OF POSTS;

5.1 The DEPwD has already identified posts suitable for being
held by PwBDs and the physical requirement for all such posts,
have been notified, vide their Notification No. 38-16/2020-DD-III,
dated the 4"^ January, 2021. The posts mentioned in Annexure-
C of the said notification (to be read in conjunction with Notes 1
to 9 mentioned under the main Notification, dated 4'^ January,
2021) shall be used by the Cadre Controlling Authorities to give
effect to reservation in promotion to the PwBDs.

6. RESERVATION IN POSTS IDENTIFIED FOR ONE OR TWO

CATEGORIES

6.1 If in a Ministry/Department/Organization, a post is
identified suitable only for one categoiy of disability, reservation
in promotion in that post shall be given to persons with that
categoiy of benchmark disability only. However, reservation of 4%
for PwBDs shall not be reduced in such cases and total
reservation in the cadre will be given to PwBDs for which it has
been identified. Likewise, in case the post is identified suitable for
two categories of disabilities, reservation shall be distributed
between persons with those categories of disabilities equally, as
far as possible. It shall, however, be ensured that reservation in
different posts in the establishment is distributed in such a way
that the PwBDs, as far as possible, get equal/fair representation.
The points used in the 100-point Roster after a gap of 25 points
shall be used to give reservation. In other words, it will be given
only at the points reserved for PwBDs, and not in a bunched
manner.

7. ADJUSTMENT OF PwBD CANDIDATES WHO ARE IN THE

ZONE OF CONSIDERATION AGAINST GENERAL VACANCY

7.1 In case of promotions by seniority-cum-fitness, if a PwBD
is otherwise eligible and is in the list of candidates finally
approved for promotion, he/she may be promoted against the
vacancy not specifically reserved for PwBD. In other words, a
PwBD cannot be denied promotion on the ground that the
vacancy is not earmarked for his category.
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7.2 In the case of promotion by selection, PwBDs selected
without relaxed standards, along with other candidates, will not
be adjusted against the reserved share of vacancies. The reserved
vacancies will be filled up separately from amongst the eligible
candidates with benchmark disabilities who are lower in merit
than the last candidate in merit list but, otherwise found suitable
for appointment, if necessaiy, by relaxed standards.

8. RELAXATION OF STANDARD OF SUITABILITY;

8.1 If sufficient number of PwBD candidates with benchmark
disabilities are not available on the basis of prescribed standard
to fill all the vacancies (in case of promotion through Limited
Departmental Competitive Examination/Departmental
Examination, etc.) reserved for them, candidates belonging to this
category may be selected on relaxed standard to fill up the
remaining vacancies reserved for them, provided they are not
found unfit for such post or posts. However, this provision shall
not be used to allow any relaxation in the eligibility criteria laid
down for the issuance of certificate of benchmark disability.

8.2 The same relaxed standard should be applied for all the
PwBD candidates with benchmark disabilities, irrespective of
whether they belong to the Unreserved/SO/ ST/ OBC category. No
further relaxation of standards will be considered or admissible
in favour of any candidate from any category whatsoever.

9. COMPUTATION OF NUMBER OF VACANCIES TO BE
RESERVED

9.1 Number of vacancies in a recruitment year to be reserved
for PwBDs in Group 'C, Group 'B' and Group 'A', wherever
reservation in promotion for PwBD is applicable, shall be
computed as 4% of the total number of vacancies in the cadre
strength, although the PwBDs would be posted against the
category of posts identified as suitable for them.
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10. EFFECTING RESERVATION - MAINTENANCE OF

ROSTERS

10.1 Every Government establishment shall maintain, cadre-
wise and group-wise, a separate 100-point vacancy-based
reservation roster/register, as in the case of direct recruitment,
for determining/effecting reservation for the PwBDs in
promotion. There will be separate roster / register, in each cadre
in Group 'C', Group 'B' and Group 'A', wherever reservation in
promotion for PwBD is applicable. There shall be separate
roster/register for promotion and direct recruitment.

10.2 Each register shall have cycles of 100 points and each
cycle of 100 points shall be divided into four blocks, comprising
the following points:

1st Block - Point No. 01 to point No. 25
2nd Block - Point No. 26 to point No. 50
3rd Block - Point No. 51 to point No. 75
4th Block — Point No. 76 to point No. 100

10.3 Points 1, 26, 51 and 76 of the roster shall be earmarked
for PwBDs - one point each for category under (a), (b), (c) of Para
2.2 above, respectively, and one point for category (d) and (e)
conjointly. The Head of the establishment shall ensure that
vacancies identified at SI. No.l, 26, 51 and 76 are earmarked for

the respective categories of the PwBD. However, the Head of the
Department shall decide the placement of the selected candidate
in the roster/ register. In other words, the category to be
appointed first will be decided by the Head of the Department
based on the functional requirement.

10.4 All the vacancies in each recruitment year in a grade,
arising irrespective of vacancies reserved for PwBDs, shall be
entered in the relevant roster. If the vacancy falling at point no. 1
is not identified for the PwBD, or if the Head of the Department
feels that it is not possible to fill up that post by the PwBDs for
any other reason to be recorded in writing, one of the vacancies
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falling at any of the points from 2 to 25 shall be treated as
reserved for the PwBD and filled, as such.

10.5 Likewise, one vacancy out of the total vacancies falling at
points from 26 to 50 or from 51 to 75 or from 76 to 100 shall have
to be filled by the PwBDs. The purpose of keeping points 1, 26,
51 and 76 as reserved is to fill up the first available suitable
vacancy by the PwBD candidate of the category for which the post
is earmarked.

10.6 There is a possibility that none of the vacancies from 1 to
25 is found suitable for any category of the PwBD. In that ease,
two vacancies from 26 to 50 shall be filled from amongst the
PwBDs. If the vacancies from 26 to 50 are also not suitable for

any category, three vacancies in the third block 51 to 75 shall be
filled as reserved. This means that if no vacancy can be reserved
in a particular block, it shall be carried over to the next block.

10.7 After all the 100 points of the roster are covered, a fresh
cycle of 100 points shall start.

10.8 If the number of vacancies in a year is such as to cover
only one block (say 25 vacancies, including PwBD quota, if any)
or two (say 50 vacancies, including the quota, if any), the categoiy
of the PwBDs should be accommodated as per the roster points.
However, in case, the said vacancy is not identified for the
respective category of disability, the Head of the Department shall
decide the category on the basis of the nature of the post, the
level of representation of the specific category in the grade/post
concerned, etc.

11. CERTIFICATE BY REQUISITIONING/CADRE
CONTROLLING AUTHORITY WHILE SENDING

APPLICATION FOR SELECTION BY
PROMOTIONS /DEPARTMENTAL EXAMINATION
INCLUDING LIMITED COMPETITIVE DEPARTMENTAL

EXAMINATION;

11.1 In order to ensure proper implementation of the
provisions of reservation for PwBDs, the requisitioning/cadre

%
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controlling authority, while sending the requisition/proposal to
the recruiting agency/DPC, as the case may be, for filling up of
vacancies through promotion by selection/Departmental
Examination/Limited Competitive Departmental Examination,
shall furnish the following certificate to the recruiting
agency/DPC: -

"It is certified that the requirements of the THE RIGHTS OF
PERSONS WITH DISABILITIES ACT, 2016 which has become
effective from 19^^ day of April, 2017 and Rules made thereupon,
vide Rights ofPersons with Disabilities Rules, 2017, and the policy
relating to reservation for persons with benchmark disabilities has
been taken care of while sending this requisition/proposal. The
vacancies reported in this requisition/proposal fall at points
no of cycle no of 100-point reservation roster out
of which number of vacancies are reserved for persons
with benchmark disabilities."

12. NOTICE OF VACANCIES FOR PROMOTION BY SELECTION

12.1 In order to ensure that PwBDs get a fair opportunity in
consideration for appointment against an identified post, the
following points shall be kept in view while sending the
requisition notice/proposal to the recruiting agencies (SSC,
UPSC etc.) and DPCs-

(i) Number of vacancies reserved for SCs, STs and each
category of PwBDs should be indicated clearly.

(ii) In respect of vacancies in posts identified suitable for being
held by PwBD, it shall be indicated that the post is
identified for that respective category of PwBDs from
amongst the categories, as mentioned in (a) to (e) of Para
2.2 above, as the case may be. Functional classification for
performing the duties attached to such post(s), shall also
be indicated clearly.

(iii)The PwBDs belonging to the category/categories for which
the post is identified shall be allowed to apply for the post
advertised for being filled up by Limited Departmental
Competitive Examination, even if no vacancy is reserved for

It
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them. However, they will not be allowed any relaxed
standard. Such PwBD candidates will be considered for
selection for appointment to the post by general standards
of merit.

(iv)lt shall also be indicated that persons with valid certificate
of benchmark disability shall alone be eligible for the
benefit of reservation. However, no benefit of reservation
shall be given on the basis of temporary certificate of
disability.

13. ZONE OF CONSIDERATION. INTERSE EXCHANGE AND
CARRY FORWARD OF RESERVATION IN CASE OF
PROMOTION

13.1 While filling up the reserved vacancies by promotion by
selection, those PwBD candidates who are within the normal
zone of consideration, shall be considered for promotion.
However, if adequate number of PwBD candidates of the
respective category are not available within the normal zone, the
zone of consideration may be extended to five times the number
of vacancies and the PwBD candidate falling within the extended
zone may be considered for promotion. In the event of non
availability of candidates even in the extended zone, the vacancy
shall not be filled and be carried forward to the subsequent year.
In the subsequent year, if a PwBD of the required category is not
available, the reservation can be exchanged with the other
categories, so that post can be filled by a person with other
category of disability, if possible. If a PwBD candidate of other
category is within the zone of consideration and within the
number of vacemcies available, he cannot be denied promotion
on the grounds of disability. If it is not possible to fill up the post
by reservation even in the 2"^^ year, the post may be filled by a
person other than a PwBD, and the reservation shall be carried
forward for two subsequent recruitment years, whereafter it
shall lapse.

13.2 While filling up vacancies by promotion by non-selection,
the eligible candidates with benchmark disabilities within the
normal zone of consideration shall be considered for promotion
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against the reserved vacancies. In case no eligible candidate of
the respective category of disability is available in the normal
zone of consideration, additional PwBD candidates of respective
category to the extent required shall be considered by going
down the seniority list, provided they are eligible, and that the
post is identified for them. In the event of non-availability of
PwBD candidates for promotion even in the extended zone, the
vacancy shall not be filled and shall be carried forward. In the
subsequent year^ if PwBD of respective category is not available,
the same can be exchanged with other categories of disabilities
identified for it. If it is not possible to fill up the vacancy by
reservation even by exchange, the reservation shall be carried
forward for two subsequent recruitment years, where-after it
shall lapse.

13.3 In order to ensure that cases of lapse of reservation are
kept to the minimum, any recruitment of the PwBD candidates
shall first be counted against the vacant posts brought forward
from previous yeeirs, if any, in the chronological order. If
candidates are not available for aU the vacancies, the older
carried-forward posts shall be filled first, and the current
vacancies shall be carried forweird, if not filled up, provided that
in every recruitment, the number of vacancies reserved for
PwBD, including the carried forward vacancies, shall be
announced beforehand, for the information of all aspirants.

14. HORIZONTALITY OF RESERVATION FOR PERSONS WITH

BENCHMARK DISABILITIES

14.1 Reservation for backward classes of citizens (SCs, STs
and OBCs) is called 'vertical' reservation and the reservation for
categories such as PwBDs and ex-servicemen is called
'horizontal' reservation. Horizontal reservation cuts across

vertical reservation (in what is called interlocking reservation)
and persons selected/promoted against the quota for PwBDs
have to be placed in the appropriate category viz.
SC/ST/OBC/Unreserved^depending upon the category to which
they belong in the foster meant for reservation of
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scs/STs/OBCs. To illustrate, if in a given year, there are two
vacancies reserved for the PwBDs, and out of two PwBDs
promoted, one belongs to Scheduled Caste and the other belongs
to Unreserved, the SC candidate with benehmark disability shall
be adjusted against the SC point in the reservation roster and
the Unreserved candidate with benchmark disability against the
unreserved point in the relevant roster. In ease none of the
vacancies falls on point reserved for the SCs, the candidate under
benchmark disability belonging to SC shall be adjusted in future
against the next available vacancy reserved for SC.

14.2 Since the PwBDs have to be placed in the appropriate
category, viz. SC/ST/OBC/Unreserved in the roster meant for
reservation of SCs/STs/OBCs, the application form (in respect of
Departmental examination for promotion) for the post should
require the candidates applying under the quota reserved for
PwBDs to indicate whether they belong to SC/ST/OBC or
unreserved.

15. annual reports regarding representation of
PERSONS WITH BENCHMARK DISABILITIES

15.1 The Ministries/Departments shall continue to upload
data on promotion of PwBDs, along with data on representation/
direct recruitment of PwBDs in respect of posts/services under
the Central Government on the URL i.e. www.rrcps.nic.in, as on
1st January of every year. All Ministries/Departments have been
provided respective user eode and password with guidelines for
operating the URL.

Ifi.LTAlSON OFFICER FOR PERSONS WITH BENCHMARK
DISABILITIES:

16.1 Liaison Offieers appointed to look after reservation
matters for SCs/STs shall also work as Liaison Officers for
reservation matters relating to PwBDs and shall ensure
compliance of instructions, as contained in DoPT CM
No.43011/153/2010-Estt (Res), dated 4.1.2013.
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17. MAINTENANCE OF REGISTER OF COMPLAINTS BY THE
GOVERNMENT ESTABLISHMENT

17.1 Every Government establishment shall appoint a senior
offieer of the Department as the Grievance Redressal Officer.

17.2 The Grievance Redressal Officer shall maintain a register
of complaints of Persons with Benchmark Disabilities with the
following particulars, namely: -

(a) date of complaint;

(b) name of complainant;

(c) the name of the establishment or person against whom
the complaint is made;

(d) gist of the complaint;

(e) date of disposal by the Grievance Redressal Officer; and
any other information.

17.3 Any person aggrieved with any matter relating to
discrimination in promotion, may file a complaint with the
Grievance Redressal Officer of the respective Government
establishment.

17.4 Eveiy complaint filed, shall be inquired into within two
months of its registration, and outcome thereof or action taken
thereon, shall be communicated to the complainant / PwBD.
18. All the Ministries/Departments are requested to bring the
above instructions to the notice of all appointing authorities
under their control.

(S.P. Pant)
Deputy Secretary to the Government of India

Ph.No.Ol 1-23093074

(i) The Secretaries of all Ministries/Departments of the
Government of India.
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(ii) The Secretary, Department of Financial Services, Ministry of
Finance, Jeevan Deep Building, Parliament Street, New
Delhi, with a request to issue similar instructions for
compliance by Public Sector Banks/Financial
Institution/Insurance Companies.

(iii) The Secretary, Department of Public Enterprises, CGO
Complex, Lodhi Road, New Delhi, with a request to issue
similar instructions for compliance by all Central Public
Sector enterprises.

(iv) The Secretary, Railway Board, Rail Bhavan, New Delhi,
(v) The Secretary, President Secretariat, Rashtrapati Bhavan,

New Delhi.

(vi) The Secretary, Union Public Service Commission, Dholpur
House, Shahjahan Road, New Delhi.

(vii) The Secretary, Central Vigilance Commission, A-Block, GPO
Complex, Satarkata Bhavan, INA, New Delhi, Delhi 110023.

(viii) The Secretary, Staff Selection Commission, CGO Complex,
Lodhi Road, New Delhi.

(ix) The Registrar (Administration), Supreme Court of India, New
Delhi.

(x) The Joint Secretary (Administration), Prime Minister's
Office, South Block, New Delhi.

(xi) The Sr. Principal Secretary, Election Commission of India,
Nirvachan Sadan, New Delhi.

(xii) The Joint Secretary (Administration), Lok Sabha Secretariat,
Parliament House Annexe, New Delhi.

(xiii) The Joint Secretary (Administration), Rajya, Sabha
Secretariat, Parliament House Annexe, New Delhi.

(xiv) The Joint Secretary (Administration), Cabinet Secretariat,
Rashtrapati Bhavan, New Delhi.

(xv) The Joint Secretary (Administration), Niti Aayog, Parliament
Street, New Delhi.

(xvi) The Deputy CSsAG, Office of the Comptroller & Auditor
General of India, 10 Bahadur Shah Zafar Marg, New Delhi

(xvii) Officer of the Chief Commissioner for Persons with
Disabilities, Sarojini House, 6, Bhagwan Das Road, New
Delhi-110001

If
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(xviii) All Officers and Sections in the Ministry of Personnel,
Public Grievances and Pensions and all

attached/subordinate Offices of this Ministry.
(xix) Director, NIC, DOPT - with the request to immediately place

this OM on the website of this Department ("what's new" tab)
for information of all concerned.
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o
a
r
d
'
s
 
l
e
t
t
e
r
 
N
o
.
 
E
(
G
P
)
2
0
2
2
/
2
/
2
0
/
P
w
B
D
 
d
a
t
e
d
 
2
1
.
0
6
.
2
0
2
4
,
 
w
h
e
r
e
i
n

i
n
s
t
r
u
c
t
i
o
n
s
 
h
a
v
e
 
b
e
e
n
 
i
s
s
u
e
d
 
o
n
 
t
h
e
 
s
u
b
j
e
c
t
 
o
f
 
c
a
r
r
y
 
f
o
r
w
a
r
d
 
o
f
 
v
a
c
a
n
c
i
e
s
 
i
n
 
t
h
e
 
e
v
e
n
t
 
o
f
 
n
o
n
-
a
v
a
i
l
a
b
i
l
i
t
y

o
f
 
s
u
i
t
a
b
l
e
 
P
w
B
D
 
c
a
n
d
i
d
a
t
e
s
 
i
n
 
p
r
o
m
o
t
i
o
n
 
f
r
o
m
 
G
r
o
u
p
 
'
C
'
 
t
o
 
G
r
o
u
p
 
'
В
'
:
-

"
T
h
e
 
m
a
t
t
e
r
 
h
a
s
 
b
e
e
n
 
e
x
a
m
i
n
e
d
 
i
n
 
c
o
n
s
u
l
t
a
t
i
o
n
 
w
i
t
h
 
R
e
s
e
r
v
a
t
i
o
n
 
D
i
r
e
c
t
o
r
a
t
e
 
o
f
 
B
o
a
r
d
'
s
 
o
f
f
i
c
e
.

A
c
c
o
r
d
i
n
g
l
y
,
 
i
t
 
i
s
 
c
l
a
r
i
f
i
e
d
 
t
h
a
t
 
k
e
e
p
i
n
g
 
a
 
v
a
c
a
n
c
y
 
u
n
f
i
l
l
e
d
 
o
n
 
a
c
c
o
u
n
t
 
o
f
 
n
o
n
-
a
v
a
i
l
a
b
i
l
i
t
y
 
o
f

s
u
i
t
a
b
l
e
 
P
w
B
D
s
 
i
n
 
t
h
e
 
c
u
r
r
e
n
t
 
s
e
l
e
c
t
i
o
n
 
i
s
 
n
o
t
 
i
n
 
o
r
d
e
r
 
a
s
 
r
e
s
e
r
v
a
t
i
o
n
 
f
o
r
 
P
w
B
D
s
 
b
e
i
n
g
 
h
o
r
i
z
o
n
t
a
l

i
n
 
n
a
t
u
r
e
,
 
t
h
e
r
e
 
i
s
 
n
o
 
p
r
i
o
r
 
e
a
r
m
a
r
k
i
n
g
 
o
f
 
c
o
m
m
u
n
i
t
y
.
 
T
h
u
s
,
 
t
h
e
 
e
a
r
m
a
r
k
e
d
 
v
a
c
a
n
c
i
e
s
 
o
f
 
a
l
l

c
a
t
e
g
o
r
i
e
s
 
(
S
C
,
 
S
T
 
a
n
d
 
U
R
)
 
a
r
e
 
t
o
 
b
e
 
f
i
l
l
e
d
 
u
p
 
i
r
r
e
s
p
e
c
t
i
v
e
 
o
f
 
t
h
e
 
f
a
c
t
 
w
h
e
t
h
e
r
 
P
w
B
D

r
e
s
e
r
v
a
t
i
o
n
 
i
s
 
f
i
l
l
e
d
 
o
r
 
n
o
t
,
 
a
n
d
 
o
n
l
y
 
t
h
e
 
r
e
s
e
r
v
a
t
i
o
n
 
f
o
r
 
P
w
B
D
s
 
i
s
 
t
o
 
b
e
 
c
a
r
r
i
e
d
 
f
o
r
w
a
r
d
.
"

2
S
o
m
e
 
Z
o
n
a
l
 
R
a
i
l
w
a
y
s
 
h
a
v
e
 
s
o
u
g
h
t
 
c
l
a
r
i
f
i
c
a
t
i
o
n
 
r
e
g
a
r
d
i
n
g
 
t
h
e
 
a
p
p
l
i
c
a
b
i
l
i
t
y
 
o
f
 
t
h
e
 
a
f
o
r
e
m
e
n
t
i
o
n
e
d

i
n
s
t
r
u
c
t
i
o
n
s
 
i
s
s
u
e
d
 
f
o
r
 
p
r
o
m
o
t
i
o
n
 
f
r
o
m
 
G
r
o
u
p
 
'
C
'
 
t
o
 
G
r
o
u
p
 

'
B
'
 
a
s
 
p
e
r
 
t
h
e
 
B
o
a
r
d
'
s
 

l
e
t
t
e
r
 
N
o
.

E
(
G
P
)
2
0
2
2
/
2
/
2
0
/
P
w
B
D
 
d
a
t
e
d
 
2
1
.
0
6
.
2
0
2
4
 
t
o
 
n
o
n
-
g
a
z
e
t
t
e
d
 
c
a
t
e
g
o
r
i
e
s
 
a
l
s
o
.

3
.
 

T
i
l
l
 
f
u
r
t
h
e
r
 
o
r
d
e
r
s
,
 
o
n
 
t
h
e
 
s
u
b
j
e
c
t
 
o
f
 
c
a
r
r
y
 
f
o
r
w
a
r
d
 
o
f
 
P
w
B
D
 
v
a
c
a
n
c
i
e
s
 
i
n
 
t
h
e
 
e
v
e
n
t
 
o
f
 
n
o
n
-

a
v
a
i
l
a
b
i
l
i
t
y
 
o
f
 
s
u
i
t
a
b
l
e
 
P
w
B
D
 
c
a
n
d
i
d
a
t
e
s
 
i
n
 
n
o
n
-
g
a
z
e
t
t
e
d
 
p
r
o
m
o
t
i
o
n
s
,
 
i
t
 
h
a
s
 
b
e
e
n
 
d
e
c
i
d
e
d
 
t
o
 
h
a
v
e
 
u
n
i
f
o
r
m
i
t
y

w
i
t
h
 
t
h
e
 
p
o
l
i
c
y
 
a
d
o
p
t
e
d
 
a
b
o
v
e
 
i
n
 
c
a
s
e
 
o
f
 
p
r
o
m
o
t
i
o
n
s
 
f
r
o
m
 
G
r
o
u
p
 
'
C
'
 
t
o
 
G
r
o
u
p
 
'
B
'
.
 
P
a
s
t
 
c
a
s
e
s
 
d
e
c
i
d
e
d

o
t
h
e
r
w
i
s
e
 
w
i
l
l
 
n
o
t
 
b
e
 
r
e
v
i
s
i
t
e
d
 
u
n
d
e
r
 
t
h
i
s
 
i
n
t
e
r
i
m
 
m
e
a
s
u
r
e
.

D
A
-
N
i
l
.

1
/
0
y

R
a
j
e
e
v
 
R
a
n
j
a
n

J
o
i
n
t
 
D
i
r
e
c
t
o
r
-
I
/
 
E
s
t
t
.
(
N
)

R
a
i
l
w
a
y
 
B
o
a
r
d

P
h
.
 
N
o
.
4
7
1
2
5
/
0
1
1
-
 
2
3
0
4
7
1
2
5

E
-
m
a
i
l
 
I
d
 
-
 
r
a
j
e
e
v
r
a
n
.
5
6
@
g
o
v
.
i
n

C
o
n
t
i
n
u
e
d



N
o
.
 
E
(
N
G
)
I
/
2
0
2
3
/
P
M
4
/
2
2
(
E
-
3
4
5
1
1
2
7
)

C
o
p
y
 
f
o
r
w
a
r
d
e
d
 
t
o
:
-

-
2
-

N
e
w
 
D
e
l
h
i
,
 
d
a
t
e
d
 
3
1
.
1
2
.
2
0
2
4

1
.
 

T
h
e

 
G
e
n
e
r
a
l

 S
e
c
r
e
t
a
r
y
,
 
A
I
R
F
,
 
R
o
o
m
 
N
o
.
2
5
3
,
 
R
a
i
l
 
B
h
a
w
a
n
,

 
N
e
w

 
D
e
l
h
i
 
(
3
5
 
c
o
p
i
e
s
)
.

2
.
 

T
h
e
 
G
e
n
e
r
a
l

 S
e
c
r
e
t
a
r
y
,

 N
F
I
R
,
 
R
o
o
m
 
N
o
.
2
5
6
-
E
,
 
R
a
i
l
 
B
h
a
w
a
n
,
 
N
e
w
 
D
e
l
h
i
 
(
3
5
 
c
o
p
i
e
s
)
.

4
.
 

T
h
e

 
S
e
c
r
e
t
a
r
y
 
G
e
n
e
r
a
l
,
 
F
R
O
A
,
 
R
o
o
m
 
N
o
.
2
5
6
-
A
,
 
R
a
i
l
 
B
h
a
w
a
n
,
 
N
e
w

 
D
e
l
h
i
 
(
5
 
s
p
a
r
e
s
)
.

3
.

A
l
l
 
M
e
m
b
e
r
s
/
D
e
p
a
r
t
m
e
n
t
a
l
 
C
o
u
n
c
i
l
 
&
 
N
a
t
i
o
n
a
l
 
C
o
u
n
c
i
l
 
&
 
S
e
c
r
e
t
a
r
y
/
S
t
a
f
f
 
S
i
d
e
,
 
N
a
t
i
o
n
a
l
 
C
o
u
n
c
i
l
,
 
1
3
-

C
,
 
F
e
r
o
z
e
s
h
a
h
 
R
o
a
d
,
 
N
e
w

 
D
e
l
h
i
 
(
6
0
 
s
p
a
r
e
s
)
.

6
.

T
h
e
 
S
e
c
r
e
t
a
r
y
,

 R
B
S
S
 
G
r
o
u
p
 
'
A
'
 O
f
f
i
c
e
r
s
 
A
s
s
o
c
i
a
t
i
o
n
,
 
R
a
i
l
 
B
h
a
w
a
n
,
 
N
e
w
 
D
e
l
h
i
.

5
.
 

T
h
e
 
S
e
c
r
e
t
a
r
y

 
G
e
n
e
r
a
l
,
 
I
R
P
O
F
,
 
R
o
o
m
 
N
o
.
2
6
8
,
 
R
a
i
l
 
B
h
a
w
a
n
,
 
N
e
w

 
D
e
l
h
i
 
(
5
 
s
p
a
r
e
s
)
.

7
.
 

T
h
e
 
S
e
c
r
e
t
a
r
y
,
 
R
B
S
S

 
G
r
o
u
p
 
'
B
'
 O
f
f
i
c
e
r
s
 
A
s
s
o
c
i
a
t
i
o
n
,
 
R
a
i
l
 
B
h
a
w
a
n
,
 
N
e
w
 
D
e
l
h
i
.

8
.
 

T
h
e
 
S
e
c
r
e
t
a
r
y
,
 
R
a
i
l
w
a
y
 
B
o
a
r
d
 
M
i
n
i
s
t
e
r
i
a
l
 
S
t
a
f
f
 
A
s
s
o
c
i
a
t
i
o
n
,
 
R
a
i
l

 B
h
a
w
a
n
,
 
N
e
w
 
D
e
l
h
i
.

9
.
 

T
h
e
 
S
e
c
r
e
t
a
r
y
,
 
R
a
i
l
w
a
y
 
B
o
a
r
d
 
G
r
o
u
p
 
'
D
'

 E
m
p
l
o
y
e
e
s
 
A
s
s
o
c
i
a
t
i
o
n
,
 
R
a
i
l
 
B
h
a
w
a
n
,
 
N
e
w
 
D
e
l
h
i
.

1
0

T
h
e
 
S
e
c
r
e
t
a
r
y
,
 
R
a
i
l
w
a
y
 
B
o
a
r
d
 
P
r
o
m
o
t
e
e
 
O
f
f
i
c
e
r
s
 
A
s
s
o
c
i
a
t
i
o
n
,
 
R
o
o
m
 
N
o
.
3
4
1
-
C
,
 
R
a
i
l
 
B
h
a
w
a
n
,
 
N
e
w

D
e
l
h
i
.

1
1
.
 

C
h
i
e
f
 
C
o
m
m
i
s
s
i
o
n
e
r
 
o
f
 
R
a
i
l
w
a
y
 
S
a
f
e
t
y
,
 
L
u
c
k
n
o
w
.

1
2
.
 

G
e
n
e
r
a
l
 
S
e
c
r
e
t
a
r
y
,
 
A
l
l
 
I
n
d
i
a
 
S
C
&
S
T
 
R
a
i
l
w
a
y
 
E
m
p
l
o
y
e
e
s
 
A
s
s
o
c
i
a
t
i
o
n
,
 
R
a
i
l
 
B
h
a
w
a
n
,
 
N
e
w
 
D
e
l
h
i
.

A
s
k
3
1
1
2
.
2
4

f
o
r
 
P
E
D
(
I
R
)
/
R
a
i
l
w
a
y
 
B
o
a
r
d

A
d
v
i
s
o
r
/
M
R
,
 P
S
/
M
O
S
R
(
R
)
,
 
M
o
S
R

 
(
S
)
,
 E
D
P
G
/
M
R
,
 
O
S
D
/
M
R
,
 
O
S
D
/
C
o
o
r
d
/
M
R

P
S
O
 
t
o
 
C
h
a
i
r
m
a
n
 
&

 
C
E
O
,

 M
(
F
)
,

 M
(
I
n
f
r
a
)
,

 M
(
T
&
R
S
)
,
 
M
(
O
&
B
D
)
,
 
S
e
c
r
e
t
a
r
y
,
 
D
G
/
R
H
S

 
a
n
d
 
D
G
/
R
P
F
.

P
P
S
s
 
t
o
 
A
M
(
C
o
m
m
l
.
)
,
 
A
M
(
C
E
)
,
 
A
M
(
C
&
I
S
)
,
 
A
M
(
E
l
e
c
.
)
,
 
A
M
(
B
u
d
g
e
t
)
,
 
A
M
(
F
)
,
 
A
M
(
M
e
c
h
.
)
,
 
A
M
(
P
l
g
.
)
,

A
M
(
P
r
o
j
e
c
t
)
,

 A
M
(
P
U
)
,
 
A
M
(
S
i
g
.
)
,

 A
M
(
S
t
o
r
e
s
)
,
,
A
M
(
T
e
l
e
)
,
 
A
M
(
T
r
a
f
f
i
c
)
,
 
A
M
(
W
o
r
k
s
)
,
 
A
M
(
T
&
C
)
,
 
A
M
(
S
t
a
f
f
)
,

A
M
(
H
R
)
,
 
P
E
D
(
V
i
g
.
)
 
a
n
d
 
P
E
D
(
I
n
f
r
a
.
)
.

P
S
s
 
t
o
 
E
D
/
S
a
f
e
t
y
(
M
)
,
 
E
D
C
E
(
G
)
,
 
E
D
(
E
&
R
)
,
 
E
D
E
,
 
E
D
E
(
N
)
,
 
E
D
M
E
(
W
)
,
 
E
D
E
R
S
(
G
)
,
 
E
D
E
(
R
e
s
.
)
,
 
E
D
E
(
R
R
B
)
,

E
D
F
(
B
)
,
 
E
D
(
R
E
)
,
 
E
D
/
T
r
a
c
k
(
M
)
,
 
E
D
F
(
X
)
I
,
 
E
D
F
(
X
)
I
I
,
 
E
D
(
H
)
,
 
E
D
E
(
G
C
)
,
 
E
D
(
S
t
a
t
)
,
 
E
D
(
T
r
a
c
k
/
M
C
)
,

E
D
M
E
(
C
h
g
.
)
,
 
E
D
M
E
(
T
r
a
c
t
i
o
n
)
,
 
E
D
(
W
o
r
k
s
)
,
 
E
D
M
E
(
D
e
v
.
)
,
 
E
D
R
S
(
C
)
,
 
E
D
R
S
(
W
)
,
 
E
D
P
C
,
 
E
D
F
(
E
)
,
 
E
D
A
,

E
D
V
(
A
)
,
 
J
S
(
G
)
 
a
n
d
 
I
G
/
R
P
F
.

D
P
C
-
I
I
,
 
D
E
(
G
)
,
 
D
(
I
H
)
,
 
D
(
H
&
F
W
)
,
 
D
(
M
P
P
)
,
 
D
E
(
N
)
I
I
,
 
D
E
(
R
)
,
 
D
E
(
D
&
A
)
,
 
D
E
(
L
L
)
,
 
J
D
(
O
L
)
,
 
J
D
E
(
R
e
p
)
,

J
D
E
(
R
R
B
)
,
 
D
D
(
C
o
d
e
 
R
e
v
i
s
i
o
n
)
,
 
D
D
E
(
L
R
)
I
,
 
D
D
E
(
L
R
)
I
I
,
 
D
D
E
(
L
R
)
I
I
I
,
 
D
D
V
(
A
&
P
)
,
 
D
D
(
O
L
)
I
,
 
E
(
N
G
)
I
I
,

E
(
R
e
p
)
I
,
 
E
(
R
e
p
)
I
I
,
 
E
(
R
e
p
)
I
I
I
,
 
E
(
S
C
T
)
I
,
 
E
(
S
C
T
)
 
I
I
,
 
E
(
R
R
B
)
,
 
P
C
-
I
I
I
,
 
P
C
-
I
V
,
 
P
C
-
V
,

 E
(
P
&
A
)
I
,
 
E
(
P
&
A
)
I
I
,
 
C
E
-

I
,

 C
E
-
I
I
,
 
C
E
-
I
I
I
,
 
S
e
c
.

 (
E
)
,
 
S
e
c
.
(
A
B
E
)
,
 
E
(
M
P
P
)
,
 
S
a
f
e
t
y
 
B
r
a
n
c
h
,

 A
/
C
-
I
I
I
 
a
n
d
 
C
o
d
e
 
R
e
v
i
s
i
o
n
 
C
e
l
l
.

*
*
*
*



आ
र
ब
ी
ई

 स
ं
.
 
1
1
6
/
2
0
2
4

भ
ा
र
त

 
स
र
क
ा
र
/
G
O
V
E
R
N
M
E
N
T

 
O
F

 
I
N
D
I
A

र
े
ल
 
म
ं
त
्
र
ा
ल
य/
M
I
N
I
S
T
R
Y
 
O
F
 
R
A
I
L
W
A
Y
S

(
र
े
ल
व
े
 ब
ो
र
्
ड
/
R
A
I
L
W
A
Y

 B
O
A
R
D
)

स
ं
.
 
ई

 (
ए
न
ज
ी
)

 1
/
2
0
2
3
/
प
ी
ए
म

 4
/
2
2
 
(
ई
-
3
4
5
1
1
2
7
)

म
ह
ा
प
्
र
ब
ं
ध
क
 
(
क
ा
र
्
म
ि
क
)

स
भ
ी
 
क
्
ष
े
त
्
र
ी
य
 र
े
ल
े
ं
 
औ
र

 
उ
त
्
प
ा
द
न

 इ
क
ा
इ
य
ा
ं

 ।

(
म
ा
न
क
 
स
ू
च
ी
 क
े
 
अ
न
ु
स
ा
र
)

न
ई
 
द
ि
ल
्
ल
ी
,
 
द
ि
न
ा
ं
क
 

3
1
.
1
2
.
2
0
2
4

व
ि
ष
य
ः
 
ब
े
ं
च
म
ा
र
्
क
 
द
ि
व
्
य
ा
ं
ग
ज
न
ो
ं
 
(
प
ी
ड
ब
्
ल
्
य
ू
ब
ी
ड
ी
)
 
क
ा
 
प
द
ो
न
्
न
त
ि
 
मे

ं 
आ
र
क
्
ष
ण
 

क
े
 
स
ं
ब
ं
ध
 
मे

ं 
र
ि
क
्
त
ि
य
ो
ं
 क
ा

अ
ग
्
र
न
य
न

 ।

स
ं
द
र
्
भ
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i
)
 
ब
ो
र
्
ड
 क
ा

 द
ि
न
ा
ं
क
 
0
4
.
1
2
.
2
0
2
4

 क
ा
 
स
म
स
ं
ख
्
य
क
 
प
त
्
र
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) 

बो
र्

ड 
क
ा

 द
ि
न
ा
ं
क

 2
1
.
0
6
.
2
0
2
4
 
क
ा

 
प
त
्
र
 
स
ं
.

 ई
(
ज
ी
प
ी
)
2
0
2
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