Introduction to the QR code Grievance System




Employees can easily
access the system by
scanning a QR code placed
at strategic locations.

HOWRAH DIVISION
EASTERN RAILWAY

GRIEVANCE MANAGEMENT SYSTEM

Grievance redressal portal for staff of Howrah Division, Eastern Railway.
This is a QR based portal which can be simply scanned by the staffs
working in this Division to the lodge their multiple grievances.
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Scan the QR code to register new grievance or use the below link in railnet
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Use the following link in order to access the Grievance portal in railnet only :
http://10.10.2,175:8081/Grievance/login.sp
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Google Form Interface:

A Google Form opens with
mandatory fields:

* Employee Number

* HRMS ID

* BU Number

* Name of the Employee

* Mobile Number

* Station/Office

* Grievance Subject

* Department of Grievance

* Brief Description of
Grievance

Howrah Division,
Eastern Railway,
Grievance
Management System.

Grievance Management System.

saikatmukherjee.007@gmall.com Switch account

The name, email, and photo associated with your
ogle account will be recorded whan you upload
files and submit this form

* Indicates required question

Email =

l:l Record saikatmukherjes. 007 @gmail.com a
the email to be included with my response

I T/ Employee No *




Data Management
Google Sheets Integration:

Automatic population of a
Google Sheet with submitted
grievances. Consolidated view
for tracking and analysis.

Usage:

Helps in the registration and
disposal of grievances across
all units.
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" QR Code for Grievance




