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How It Works

Employees can easily 
access the system by 
scanning a QR code placed 
at strategic locations.



Google Form Interface:

A Google Form opens with 
mandatory fields:

•Employee Number

•HRMS ID

•BU Number•BU Number

•Name of the Employee

•Mobile Number

•Station/Office

•Grievance Subject

•Department of Grievance

•Brief Description of 
Grievance



Data Management
Google Sheets Integration:

Automatic population of a 
Google Sheet with submitted 
grievances. Consolidated view 
for tracking and analysis.for tracking and analysis.

Usage:

Helps in the registration and 
disposal of grievances across 
all units.



QR Code for Grievance


