Serial Circular No.22/2023

EASTERN RAILWAY

No. CPO/SC/SA/Pol/Pt.XII Kolkata, Dated, 03" March'2023.

All Concerned

Sub: Clarification regarding Compassionate Ground Appointment
(CGA) to spouse/ward/dependent of Railway employees.

Copies of Railway Board's letter No.E(NG)II/2017/RC-1/23 dated
01.02.2023 (RBE No. 21/2023) followed by letter No. E(NG)II/2017/RC-1/23
dated 27.02.2023(RBE No.35/2023) addressed to All Zonal Railways/Production
Units in connection with the subject matter is forwarded herewith for information

guidance and necessary action please.

[Note: Railway Board's letter No.E(NG)II/2003/RC-1/6enl./4 dated 19.06.2019
(RBE 100/2019) was circulated vide this office serial circular No.138/2019]

DA: As above. v
02 9/9'9

(5. Ray)
Asstt. Personnel Officer (Rectt.)
for Principal Chief Personnel Officer



RBE No&112023

[ g &< Government of India
‘VLW - . . - .
e X WATAT Ministry of Railways
v Y3 91 (Railway Board)
No. E(NG)I1/2017/RC-1/23 New Delhi, Dated 01.02.2023

All Zonal Railways/PUs,
(As per standard mailing list).

Sub: Clarification regarding Compassionate Ground Appointment(CGA) to
spouse/ward/dependent of Railway employees.

Ref: SWR letter No. SWR/P.268/269/CGA/Policy Correspondence/Vol-IV dated
30.03.2022.

Appointment on compassionate grounds relates to the appointments made of dependents of
Railway servants who lose their lives in the course of duty or die in harness otherwise while in
service or are medically incapacitated/decategorised. Instructions regarding appointments on
compassionate grounds have been issued from time to time.

2. Multiple instructions on the same subject have been issued, thus creating some doubts in
the wake of their implementation.

3. To avoid ambiguity in instructions issued w.r.t. CGA, it has now been decided to clarify
and also reiterate some of the existing instructions, by clearly providing for the time limit within
which requests for CGA must be received and disposed of by the Railway Administration, as
below:-

1) Responsibility of Railway Administration in the case of CGA:-

i.  The Railway Administration/Production Units etc. should ensure that proper guidance is

given to the families/applicants regarding the formalities to be completed for
compassionate appointment.

a.  For the above, among other things, a brochure giving an outline of the procedure
including a checklist of all the documents to be attached to the application for

compassionate appointment should be prepared by each Railway /Production Unit
etc. :

b. A register should be maintained by the Welfare Wing in each Division/Unit etc.
containing detailed particulars of the deceased employees including the date on
which the children of the deceased would attain the age of majority, etc. One

column in the register should invariably indicate the file number opened for the
case.

¢.  The Welfare Wing should intimate the widow/the family enclosing a copy of the
brocl?ure as at (ii) (a) above and bringing out among other things that in case the
appointment is sought for the son/daughter who is minor at the time of death of the
cmplpycc, application for appointment must be submitted immediately after the
candidate attains the age of majority and, in any case, well within the prescribed
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1))

ii.

iv.

2.

time limit for submitting such application. Further, in case, the widow of deceased
employee whose dependent ward is minor at the time of death is not sufficiently
cducated to grasp the import of contents of brochure, Welfare Section should take
up the responsibility of getting the form filled along with entire documentation, so
that spirit of compassionate appointment is not lost.

Prescribed time for submission of application for CGA:-

CGA application received in favour of any cligible defined dependent as proposed by the
widow, may be considered in the ordinary course by the authority to whom powers stand
delegated at present, provided it is:

within $ years of the date of death/medical invalidation and/or;

within 2 years of attaining majority, where the case was earlier registered as minor.
(As the case may be.)

Time limit for consideration on CGA by Railway :-

All requests for CGA submitted within the prescribed period of 5 years from the date of
death/medical invalidation /2 years of atlaining majority for ward registered earlier as
minor, shall be finalized/decided by DRMs/CWMs/HODs/ Competent Authority. Such
cases not received within this period of S years will be considered as per the following
schedule by the authority indicated against each:-

(a) Beyond 5 years and upto DRMs/CWMs/HODs
20 vears
b Beyond 20 years upto 25 | To be decided by GMs at their Personal level
(b) years only (are not to be delegated further).
- With prior approval of Ministry of Railways
’ bl "
(¢) | Beyond 25 years on personal recommendations of GMs

It is also clarified that irrespective of any time limit, only GM is empowered to consider
and decide CGA in posts of Level — 7 (having 4600/- GP). Similarly, CGA to Level-6
(having 4200/~ GP) where DR Quota is up to 25% or less, is also decided by GM only and
not by any other lower authority.

As regards cases where the request for CGA has not been received by the Railway
Administration within 05 years of the event warranting CGA, such cases shall be decided
by the authorities as indicated in para 3 I1I (i) above.

Railways should ensure that all possible efforts are made to give CGA to the eligible
dependent of the Railway employee concerned without undue delay within the time frame
specified in Para X (d) of Railway Board's Master Circular No. 16. Further, responsibility
may be fixed on the concerned officials/officers for delay/inaction.

While considering belated requests i.e. those recejved by Railway Administration after 5
years, it should, however, be kept in view that the concept of CGA is largely related to the
need for immediate assistance to the family of the Railway servant in order to relieve it
from economic distress. The very fact that the family has been able to manage somehow
all these years should normally be taken as adequate proof that the family had some
dependable means of subsistence. Therefore, examination of such cases would call for a
great deal of circumspection as per extant norms.
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V)

Lducations) Qualification:-

Jomal Railwavs PPUs arc advised

Plcase aclknowicdyc rocap ‘é\m
v

I duc ational qualification possessed by the ward/spouse of the ex-employee at the
time of submicsion of indtial application for a compassionate ground appointment
atered prosided it is withm nomal time limits ie § years from the date

framy b o !
of denth/medical invalidation of within 2 years of atlaiming majority if registered as

1!

Ac regards acquiring the higher qualification. provisions of the Board's letter No.
FANCHTT 2003 R 1/Gen) /4 dated 19 07 2019 are reiterated:-

at the time of deathvmedical invalidation of the
admitted 1o a course, then he/she shall be
o a maximum limit of § years for

) If the candidate ¢ 3 major
en-emplovee and s already
allowed 1o complete that course (subject t
completion of the course) provided he/she takes due permission of the
Railwas Administration.  His’her candidature  for  compassionate

appointment would be considered according to the qualification 50

acquired

Pursuing a course other than that to which the candidate had already been

admitted at the time of death/medical invalidation of the late/ex-employee

will not be allowed/counted for this purpose.

b If the candidate is minor at the time of death/medical invalidation of the
ovee but at the time of hisher attaining majority, he/she is
alreadv admitted to/pursuing a course, he/she be allowed to complete that
course (subject 10 2 maximum limit of 5 years for completion of the course)
on takine due permission from the Administration. His/her candidature for
would be considered according to the qualification so

late/ex-empl

CGoappointment

acquired

Provided that in situations coversd under both (a) and (b) above, where the
course of study spills over beyond the academic year in which the date of
death/medical invalidation occurred, the eligibility for CG appointment
consideration would be limited to posts below Level-7 (GP Rs. 4600).

e above provisions ere i the context of the acquisition of higher
quahifications be) ond the moumum gualification required for Level 1.

Extant provisions will hold good as regards minimum qualifications for

considenng (G appointment for Level-1 posts.
i 10 follow 1he guldelines mentioned in para 3 above.

P

oy

(A Naruyaax Kao)
Dy, Director Estt (NGl
Raitway Board
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RBE No.35/2023

\JL ﬁ . H{T{d 9% Government of India
it & HATAT Ministry of Railways
k T 91T (Railway Board)
bk raiad
No.E(NG)II/2017/RC-1/23 New Delhi, dated 21.02.2023

All Zonal Railways/PUs,
(As per standard mailing list)

Sub: Clarification regarding Compassionate Ground Appointment (CGA) to
spouse/ward/dependent of Railway employees.

Ref: Board’s letter of even number dated 01.02.2023 (RBE No.21/2023)

Attention is invited to instructions contained in para 3 (lll) (ii) under reference.
2. The matter has been reviewed and the abovesaid para may be read as under:-

“It is also clarified that irrespective of any time line, only GM is empowered to consider and
decide CGA in posts of Level-7 of 7" CPC Pay Matrix (having 4600/- GP). DRMs/CWMs/HODs
may consider appointment on compassionate grounds up to Level-6 of 7™ CPC Pay Matrix.”

3. Please acknowledge the receipt. —
CEDCP‘!’JQ
(A. Narayana Rao)
Deputy Director/E(NG)II
Railway Board
No.E(NG)II/2017/RC-1/23 New Delhi, Dated: 21.02.2023
Copy to:

1. The General Secretary, AIRF, Room No. 253, Rail Bhawan, New Delhi (35 spares).

2. The General Secretary, NFIR, Room No. 256-E, Rail Bhawan, New Delhi (35 spares).

3. All Members of Departmental Council and National Council and Secretary, Staff Side,
National Council, 13-C, Ferozeshah Road, New Delhi (60 spares).

The Secretary General, FROA, Room No. 256-A, Railway Board (5 spares).

The Secretary General, [RPOF, Room No. 268, Rail Bhawan, New Delhi (5 spares).

The General Secretary, AIRPF Association, Room No. 256-D, Rail Bhawan, New Delhi.
The Secretary, RBSS, Group ‘A’ Officers’ Association, Rail Bhawan, New Delhi.

The Secretary, RBSS, Group ‘B’ Officers’ Association, Rail Bhawan, New Delhi.

o NOU; S

Rail Bhawan, Raisina Road, New Delhi-110001
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