
Serial No. 37/2022 
Eastern Railway 

No. E. 308/0/Vol. XX Kolkata dated 30 March 2022 

All Concerned 

Sub: Submission of disciplinary cases of Non-Gazetted Railway 
Servants reintroduction of Single Window System in Railway 

Board Office. 
**** 

Copy of Executive Director/Establishment, Railway Board's letter No. E(DaA) 
2008 RG 6-29 dated 29.03.2022 on above subject is attached herewith for information, 
guidance and strict compliance. It has been directed that all Non-Gazetted disciplinary 
cases (both old and new) requiring submission to Board should be done physically 
through Single Window System w.e.f. 01.04.2022 filling up a modified checklist in Room 
No. 359-F of Board's office on any working day after taking prior appointment on 
telephone Nos. 011-23303959, 030-43959 (Rly), 011-23303276 and 030-43276 (Rly) 
Special emphasis has been given to ensure scrupulous checking of cases under Rule 9 of 
RS(P) Rules, 1993, Rule 25A of RS (D&A) Rules, 1968 and Appendix-ll of IREC Vol-1 before 
they are submitted to Board. 

Railway Board's eartier letters dated 23.12.2014 & 05.08.2020 mentioned therein 
were circulated vide this office serial No. 18/2015 & 77/2020. 

This Serial Circular is available on Eastern Railway's official website viz. URL No. 
http://www.er.indianrailways.gov.in under About us Department Personnel 

CODEs MANUALS and CPO's Serial Circulars CPO's SERIAL CIRCULARS. 

.3. DA: As above. 
(Md. Tarique) 

Senior Personnel Officer/NG 

for Principal Chief Personnel Officer 
INDEX No. 1033: Reintroduction of Single Window System with a modified checklist for 

submission of disciplinary cases of Non-Gazetted Railway Servants 
(w.e.f. 01.04.2022) physically as per procedure laid down by Board and 
circulated vide Sl. Cir. No. 18/2015 withdrawing Board's provisions for 
online submission of cases circulated in the wake of COVID-19 pandemic 
vide Sl. Cir. No. 77/2020. 
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