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BR SINGH HOSPITAL 
EASTERN RLY./SEALDAH 

No: Med/Unified MoU/Pvt Hosp Tie-up/BRSH/2022 Dated: 31.01.2022 

UNIFIED EXPRESSION OF INTEREST 

Sub: Unified Expression of Interest (EO1) for two (2) years, towards entering into tie-up with 
private hospitals of Kolkata at CGHS rate for participating in Unified MoU i.e General referral 
Tie Up. CTSE Tie Up, UMID Card and Smart Card Tie Up based on one Common 
Memorandum of Understanding with B.R.Singh Hospital for Railway Beneficiaries of 

B.R.Singh Hospital/ER/Sealdah. 
********

B.R.Singh Hospital/Eastern Railway/Sealdah is a 525 bedded Super specialty Hospital. Chief 
Specialist/B.R.Singh Hospital/ER for Medical Director of B.R.Singh Hospital/Eastern 

Railway/Sealdah 
Kolkata at CGHS rate for management and treatment of various Medical, Surgical and other 
cases such as COVID cases etc of Railway beneliciaries e.g Cardiothoracic Surgery, Vascular

surgery, Neurosurgery, 
Transplantation, Gastroenterology and GI surgery, Critical Care Management, ENT surgery.

Pulmonology and other surgeries, referrals ete as and when required which could not be done at 
B.R.Singh Hospital/ER/Sealdah, through one common MoU (Memorandum of Understanding) 
on bill payment system for Railway Beneiiciaries of B.R.Singh Hospital/ER/Sealdah at CGHS 

rate preferably with discount. 

invites "Unified Expression of interest (EO1)" from Private hospitals of 

Ophthalmology Surgery, Pediatric surgery, Uro-Surgery, Kidney 

For Unified EOI, the Document & Formal is to be collected from the office of the Medical
Director /E.Railway/Sealdah or the same may also be downloaded from website: 

"www.er.indianrailways.gov.in". 

The responses on the prescribed format may be submitted to the office of the Mgangal Director,

B.R.Singh Hospital/Eastern Railway/Sealdah on and before 28.02.2022. 

(Dr. A.K.Sanyal)
Chief Specialist

For Medical Director 
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Sub: Information for Technical and Infrastructure specifications of the Hospitals for 

participation in Unified MoU for 02 years at CGHS rate. 

Part-1 
(Technical and Infrastructure specifications of the Hospitals) 

1. Name of the Hospital with address where patient to be referred: 

2. Regd. Address of the Hospital: 

City/Town: Postal code: Telephone No. 

3. Contact Details 

4. PAN No. of the Hospital: ********************* ************** **** *** ************** 

5. E-Mail address of the hospital:, 

6. Name, Ph.No. and e-mail of the Contact Person: 

-- 

Part-1 
(Mark 'V which is applicable): 

7. Ownership:- Private- Corporate 
] PSU 

Armed Forces 
]Trust 
Charitable J Government 

8. NABH Non-NABH 

Super Specialty [ ] Single Specialty I1 

SIGNATURE OF THE HEAD OR AUTHORIZED NOMINEE 

*Declaration by the Hospital Authority with signature and stamp for willingness to participate in the 
Unified MoU for 02 years at CGIIS ratc with discount:

SIGNATURE OF THE HEAD OR AUTHORIZED NOMINEE 



B.RSINGIHOSPITAL 
EASTERN RAILWY SEALDAH 

No: Med/Unifed MoU/PVt Hosp Tie-upBRSH/2022 Sealdah, 31.01.2022 

DOCUM ANIS AND FORMALFOR UNIELED MoU FOR 02 YEARS 

B.R.Singh 1Hospital Eastern Railway/Sealdah is a 525 be lded Super specialty Hospital. Chief 
Specialist B.R.Singh Hospital/1:R for Medical Director of BR.Singh Hospital/Eastern 
Railway /Sealdah invites Unilied Expression of Interest (:O" from Private hospitals of Kolkata 

at CGHS rate for management and treatment of various Medical, Surgical and other cases such as 
COVID cases etc of Railway bencficiaries eg Cardiothoracic Surgery Vascular Surgery, 
Neurosurgery, Ophthalmology Surgery. Pediatric surgery, Uro-Surgery. Kidney Transplantation, 
Gastroenterology and GI surgery, Critical Care Management. ENT Surgery, Pulmonology and 
other surgeries, referrals etc as and when required which could not be done at B.R.Singh

Hospital ERSealdah, through one common MoU (Memorandum of Understanding) on bill 
payment system for Railway Beneficiaries of B.R.Singh Hospital/ER/Sealdah at CGHS rate 

preferably with discount. The Unified MoU will be done as per GCC 2020 with updated 

correction slips. 
In cases of conservative treatment/where there is no CGHS package rate, calculation of admissible
amount would be done item wise as per CGHS rates or as per AlIMS rates, if there is no CGHS 

rate for a particular item. 

The Unified MoU is based on one common Memorandum of Understanding (MoU) for General Referrals,
UMID Card. Smart Card, CTSE Card at CGHS rate with discount as per Railway Board guideline vide 

No.2018/TransCell/Health/CGHS (eOff. No. 3270783) dated 16.06.2021 for the procedures which are not 

done at B.R.Singh Hospital as mentioned above 

The Terms and conditions as stipulated in Railway Board Guide line for Unified MoU with Private 
Hospitals are mentioned below. The Private Hospital of Kolkata (Super speciality and Single Speciality) 
willing to participate in the Unified MoU must adhere to the conditions of Unified MolU. 

In order to improve the health delivery system and emergency treatment in railwayY 

empanelled private hospitals, Board had approveda policy vide letter dated 28.12.2020 at 

Reference above. Thercafter, a number of suggestions have been received. Based on 

these suggestions, Board (Member Finance and Chairman & CEO) have approved a 

policy, as detailed in subsequent paras. 

(This is in supersession ol nstructions contained in Board's letter No. 2018/Trans 

Cell/Health/CGHS(eO. No.3270783) dated 28.12.2020 & 15.06.2021, as referred 

above.) 

1. Railway medical beneficiaries (serving/retired) under emergency condition can get 
admission in any railway empanelled hospital without any prior referral. 
empanelled hospital should not insist on relerral from railway hospitals or demand 
advance in emergency conditions and the hospital will provide cashless/Credit medical 
facilities to patients. 

2. The emergency conditions are defined' in Memorandum of Understanding between 
CGHS empanelled hospitals and Government of India (CGHS Authorities) or as 
amended by CGHS from time to time and same will be applicable in lndian Railways.

3. The valid UMID Card/CTSE Card iss ied will be trealed as identification as Railway 
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Medical Beneficiary. Empanelled Hospitals have to make sure that these cards are 
accepted by them under the jurisdiction/ empanelment 

4. Situation may arise where Railway hospital, after scrutinizing 
submitted by empanelled hospital, finds that the patlient is not suffering from an 
emergency. In such cases, the hospilal bills up to the stage of such determination 

shall be paid by Railway directly lo Hospital. However, the patient can continue to 
avail treatment at the empanelled hospilal, if so desired, by paying CGHS rates or 

hospital rates, whichever is less on the palient's cost, thereafter. 
5. The nature and appropriateness of the emergency is subject to verification, which 

may be verified, inspected or medically audited by the nominated authority on random 

basis at Medical Authority's own discretion. 
6. The Hospital will intimate all instances of patients admitted as emergencies (without 

prior pemission) to the Raiway authorities, at the earliest and within 24 hours and 

Railway will revert within next 24 hours, otherwise it will be treated as deemed 
approval The empanelled hospital will clearly mention/certify the emergency 

condition as per MoU. 

7. Railway Hospital as well as empanelled hospital will share the contact number, 

WhatsApp number and email address for communication for this purpose and will 

ensure to put on the website of Railways as well as of the hospital. The 

documents and approvals will be shared through Electronic Media to save the 

time and difficulties faced by the patients. The empanelled Hospital will not insist 

to patients to get the approval of referral/extension from the Railway Hospital. 

Same will be coordinated and approved on the contact number and Electronic 

means by the empanelled Hospital and Railway Hospital 

8. Railway hospitals shall refer to the empanelled hospital for appropriate duration 

as per the package. In case of additional stay for treatment, same procedure will 

be followed as per para 6 & 7 abave. 

9. Also, the empanelled hospitals will provide the necessary treatment in OPD or 

otherwise to valid Railway Medical Beneficiary at the CGHS approved rates or 

hospital rates, whichever is less for the treatment in non-referral and non- 

emergency case at Railway Medical Beneficiary's cost. 

Zonal Railways shall include provisions for conditions given from Para 1 to9 

above, in their MoU with the referral hospitals and also include that refusal to 

provide treatment to bonafide railway medical beneficiaries in emergency cases 

admission report 

10. 

without valid ground would attract disqualification for continuation of 

empanelment. Also, MoU to be updated including removal of ambiguities

accordingly
The Zonal Railways shall keep above proVisions in view, while projecting 

budget requirement under relevant head. Since expenditure is to be borne by 

Railways, the bills shall be paicd by the Railway Unit which had empanelled the 

hospital, without making any reference or debit etc. to the Railway Unit to which 

beneficiary may belong 

Proper accountal & record of such payments may be maintained by Health 

Department to facilitate audit of such expenditure 

11. 

12. 

afaytY-II1 

Chiel Spec Mlist-II1
BR Singh Hospitai/L.Rly/Sealdah 

Cs-IH/DR Shaa Hoapital 

Riy/ Sealdab 

For Medical Director

B.R.Singh Hospital/E. Rly/Sealdah 

EASTERIN RAILWAY



Terms & Conditions
1. The Terms& Conditions should be followed by the willing Hospital strictly.
2. Payment of monthly bill will be made through EFT basis on submission of 
triplicate to the respective Hospital authorities. PAN No., Agreement No. should be incorporated 
on the bill. 
3. Security Deposit @5% of work value which will be deducted from on account bill @10% 
each till completion of the amount will be held by Rly Administration till successfully completion of 

the work and will be released without payment of any interest subsequently. 
4. Performance Guarantee Bond: The willing Hospital shall have to submit a PG/BG Bond @ 
as per Railway extant rule (will be mentioned in the work order) within 60 days from the date of 
issue of Letter of Acceptance (LOA). A penal interest of 15% per annum shall be charged for the 

delay of submission of PG beyond 21 days. The contract will be terminated due to Non 

submission of PG Bond after 60 days. 
5. Termination Clause: All the right/rights is reserved by the Administration to terminate the 

contract with a notice of 30(Thirty) days if situation so deserves. Also the Railway administration 

may terminate the contract without prior notice if the contractor's performance is found not up to 

the satisfactory level or against Railway's interest and the decision of the Railway Administration 

in this regard will be final and shall be binding on the contractor. 

the bill(s) in 

6. Penalty Clause: As per Railway extant rule. 

|0/702 

Chief Specialist-Il 

B.R.Singh Hospital/E.Rly/Sealdah 
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Rly 9ealda 

For Medical Director 

B.R.Singh Hospital/E.Rly/Sealdah 
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