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Asansol dated 17th Nov /2021 

ALL CONCERNED ON ASN DIVN. . . 

t ALL ~~~following c_opy of f>CPO/ER/KOAA's letter No. E 685/0/Pt.Vl(1) dated 04.08.2021 addressed ° CERNED Is forwarded for information, guidance and necessary actio~ please · · · 
DA- As refd. to · · ~,)VY' .· 

for Sr. Divl. PersJnr\el Officer ' Eastern Railway, Asansol . 
••••••••••••••••••••••••••••••••••••••• ~... • t ·········~·~·············-····································································· 

?0 PY of PCPO/ER/KOAA's letter No. E 685/0/Pt.Vl(1 )dat~d 04.08.2021 address~d to ALL, CONC,ERN.ED 
Is appended below : · · · V . / 

No. E.685/0/Pt.vr(l) 

_AU Concerned 
(os per s1'<u1ediord tis:t) ·_ 

Eas'tern Railwa~ 
(Personnel De.pcw1men"t) 

17 N. S. Rood. Kolk.eta ._ 700 ooi 

Seri:ctl Ciraa•ar NoJ!56/2021 

ll(o11<~'fa, Do'ted: 04/08/2-021 

SUb:. :tmplem.eflt'a.1i-on ,of_ Hcalfh Oel'ivery Sys'te.m & Emergency 
Treoflftcn-t in r«u:tway emponelled Privcrte; Hospi"tols - Revised 
l:ns"trUe:t'ions. 

A copy of M intnry of R~i lways (Riallway Board}' letter bearing. no. 
201,8/TransCeH/HeGl'th/CGHS (eOff .No.3270783),_ da:ted 16/06/2021 en 'the above 
no'ted subJec:t- is sen,1". for ,nfcrmation, guidonce and necessary oc1'fon. Boord"s eo.rUer . 
letters do:ted 28/'12/2020 and dat,ed 15/0-6/202:1 m-errrione.d: therein are e:ndo·sed for 
ready reference. ;:1m~ . 

Dy. Chle.f Per"'SOnnei Off-iccr/HQ 
For Pr. · Chief Perso-nnel Off;ice.r 

PhoQi~24106(Rly.) 

. -.. .:\-~ .. ..;~t\\\t\b?' !.-----r- ..:,.·-~---------•:-: ___ 1it,. _______________ " _______ ""': _ ______ :: _ · ______ ____ _ 7_ ......... ...... . ., _ _ . .__., ...,, .. __ __ ,.. .. . ...4 ·-·~ ,,,. ..... _ .. --) )>0 -

]Dnd'ex No. 1049 -. R.e111jsed i nstructions regarding emergency t'reorfm en1' in R.uilwcy 
lf:mpa.netle:d P.r- i,vo:te l-ilo,s:pi-te11s. 

Contd ..... · 



GOVERNMENT OF INDIA 
MINISTRY OF RAILWAYS 

RAILWAY BOARD 

No. 2018/TransCell/Health/CGHS · (eOff.No.3270783) Dated: 16.06.2021 

The General Manager, All Indian Railways/PUs, NF(Con), CORE 
The Dd/RDSO/Lucknow, DG/NAIRNadodara 
C~Os, DMW/Patia,la, WP.0/Patna, COFMOW/NDLS, RWP/Bela, CAO/IROAF 

' 
Sub: Implementation of Health Delivery System & Emergency Treatment in Railway 

Empanelled Private Hospitals Revised Instructions. 
Ref: Board's letters · no: 2018/TransCell/Health/CGiIS dated 28.12.2020 and 

15.06.2021 
. 

In order to improve the health delivery system and · emergency.treatment in railway 
empanelled private hospitals, Board had approved a policy vide letter dated 28.12.2020 at 
Reference, above. Thereafter, a number of suggestions have been received .. Ba$ed on the.Se 
suggestions, Board (Member Finance and Chairman & CEO) have approved a policy, as 
detailed in subsequent paras. · 
(This 1s in . supersession of instructions contaJned in . Board's · letter No. 
2018/TransCell/Health/CGHS (eOff.No.3270783) dated 28.12.2020 & 15.06,2021, as referred . 
above.) · · 

I. Railway medical beneficiaries (serving/retired) under emergency condition can get 
admission in any railway empanelled hospital without any prior referral. The 
empanelled hospital should not insist on referral ft:om railway. hospitals Qr demand 
~dvar,.ce in emergency conditions and the hospiJaLwill pi,-ovide cashless/Credit medical 
facilities·to patients. 

2. The emergency conditions are defined in Memorandum. of Un<!erstanding between 
CGHS empanelled hospitals and Government of India (CGHS Authorities) · 
(Annexure-1) or as amended by CGHS from tirneto time and same will be applicable in 
Indian Railways. 

3. The valid UMID Card/CTSE .Card issued will be treated as identification as Railway 
Medical Beneficiary. Railways have to make sure that these cards are accepted in-the 
empanelled hospital under the Jurisdiction/empanelment. 

4. Situation may arise where Railway hospital, after scrutinizing admission report 
. submitted by empanelled hospital, finds that the patient is not suffering from an 
emergency. In such cases, the hospital bills upto the stage of such determination, shall 
be paid by Railway directly to Hospital. However, -the patient can conti,nue to avail 
treatment at the empanelled hospital, if so desired, by paying CGHS rates or hospital 
rates, whichever is less on the patient's cost, thereafter. . 

5. Tb~ nature and ~ppropriateness of the emergency fa subject to veri~cation, which m~y 
~e t edfi~d, inspected or medically audited by the nomin~ted a;1,tbonty on random basis 
at.its own· .. -di:sC<retion.- , 1 • • · . . · . - . . • _-

6. The Hospital will intimate all fostances of patients admitted ·as eni~r~elic1es (without 
priot' permission) to the Railway authorities, at the _ear~iest .and within 24 \~mus an~ 
Railway will revert within next 24 hours, otherwise 1t will be treated as deemed 
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approv~L The em,panelled, ho~pital will clearly hiention/certify the emergency ccmditio:n 
· as_per Moll. . . - . · _ . . . 

. 7. Railway Hospital as well ,as ~mpaneH~d hospital will ?hare the contact number and 
email address-for commumcat1on ~or this purpose and will ensure to pu~ on the websi~e 
of Railways as well as ·of the hospital. The documents and approv~ls wrll be shared on 
the email to save U:e time a?d, difficulties faced by the patients. The .empanelled 
,Hospital will not insist to patients to _get the approval of referral/extension from tbe 
Railwa,y'·Hospital. Same will ?e coordm~ted and approved on the ·co~tact number and 
email by the empanelled Hospital and Ratlway Hospital. . _ 

8. Railway hospitals shall refe: !o the empanelled hospital for appropriate duration as per 
the package. In case of additional stay for treatment, same procedure will be followed 
as per para 6 & 7 above. - _ 

9. Also, the empanelled hospitals will provide the necessary treatment in OPD or -
otherWise to valid Railway Medical Beneficiary at the CGHS approved rates or hospital 

· rates, whichever is Jess for the treatment in non-referral and non-emergency case at 
Railway Medical Beneficiary's cost · 

10. Zonal Railways shall include provisions for conditions given from Para 1 to 9 above, in 
their MoU with the referral hospitals and also include that refusal to provide tre~ment 
to bonafide railway medical beneficiaries in emergency cases without valid ground 
would attract disqualification for continuation of empanelment. Also, MoU _ to be 
updated fr1cluding removal of ambiguities accordingly. -· 

11. The Zonal Railways shall keep above provisions in view, while projecting budget 
requirement under relevant h~ad. Since expenditure i,s to be borne by Railways, the 
bills shall be paid by the Railway Unit which had empanelled the hospital, without 
making any reference or debit etc. to the Railway Unit to which beneficiary may 
betong. 

12. Proper accountal & recorq of such payments may be maintained by Health Department 
to .facilitate audit of such expenditure. , 

· This issues with the concurrence of Associate Finance· of Transformation Cell of Railway 
Board. 

Kindly acknowledge the receipt and ensure compliance. 

No. '2018/TransCeU/Health/CGHS (eOff.No.3270783) 

l. l'FAs, All Indian Railways & Produ_ction Units 
2. The ADAI (Railways), New Delhi 
3. The Director of Audit~ All Indian Railways 

-, -~,-, 

Copy:,_As. -per list attacbed. 

~ -

l,;ot:~il (Um~ ~aloncla) 
Executive Ditector/S&T 

Transformation Cell 

Dated: 16.06.2021 

(Ajeet Kumar Srivastava) 
Eitecutive Directoi'-Aceounts 

Transfor1nation Cell 
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