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HRT Il Government of India

T FATT Ministry of Railways =
@d 5 (Railway Board) @ @

T AET) CATRGET BN
RBA NO. 38/2021

No. 2020/AC-11/21/3 New Delhi, dated 08.07.2021

The CMDs/MDs
All Public Sector Banks disbursing Railway Pension

Sub: Expeditious settlement of family pension cases by banks and issue of
pension ship.

Ref:-1.DOPPW’sO.M. no. 3(8)/2021-P&PW(H)-7246 dated 16.6.2021.

2. DOPPW’s OM no. 1(4)/2021-P&PW(H)-7223 dated 22.6.2021.

ek ek

Complaints are being received from the family pensioners about delay in
commencement of pension by banks. In this regard, attention is invited to DOP&PW’s
O.M.no. 3(8)/2021-P&PW(H)-7246 dated 16.6.2021 regarding settlement of family
pension cases by banks. Kindly ensure that the same process is followed by banks in
case of Railway family pensioners also to avoid hardship to them.

Further, as stipulated in DOP&PW’'s OM No. 1(4)/2021-P&PW(H)-7223 dated
22.6.2021 kindly ensure issue of pension slips to Railway pensioners also after credit
of pension on their registered mobile numbers thrOLléh SMS and email (wherever
available). The pension slip should provide complete details of monthly pension paid
along with break-up of the amount credited and tax deductions etc. if any.

DA:As above

™

Wiz
(Sanjeev Sharma)
0OSD/Accounts
Railway Board

Copy to : GMs/PCPOs/PFAs of all Zonal Railways and Production Units.



$RT WK / GOVERNMENT OF INDIA
Yo #arerw / MINISTRY OF RAILWAYS
(X 1S / RAILWAY BOARD)
T . 38/2021
#. 2020/THi-11/21/3 7§ Reoll, feate: 08.07.2021

qET yay fAdemn/aeer A,
YIg Yot Efaalka e arer g3l grdsiies &9 & S|

R 3 qarr oRar R @ w6l Awel # o femr sk deer ot SRy
FT|

et 1. e 3R Serersinht Fearer fAsmer @ faeie 16.06.2021 &1 FRITET AU
T.3(8)/2021-duvsdissey(TH)-7246
2. dereT 3R Yol wearor NN & e 22.06.2021 F HRETET AT
.1(4)/2021/-drwvsdigsey(Ta)-7223

& ¥k ¥ K

qRER Sl & S garr R o F A faeT & a7 Riebrad ared g @
¥ =@ dew &, 9E eae Geel 3R ool seamor Qs & feee 16.06.2021 &
TR AT H.3(8)/2021-drevsdigsey(Ta)-7246 HT AR 3MEHse fhar Sirar & St dof ganT
qREaR Yot Gaeth Awel & PTes F 9 F §l F9 gERed W F @ 9Rkar
SN & A F SFT ARt GAEE UlHAT 0TS ST, dAife RAARRT B HlS woAS
o &l

=g 3emar, ST f deer 3R derAeieh weamor fawmer & RN 22.06.2021 &

FrTe A9 F.1(4)/2021-drwvsdssey(va)-7223 # AUiRT 8, Fuar gAaRad & fF od
¥ G F U HiSC F $ aIG Ik Yolid ABA AR W THTATH 3R A
(76T e g)) ¥ Areas ¥ G qdf ol fr Sw| deed ol # wfEe fiv S geRir AR
Y Fwelfaat, Iy #S &, 3y & =R F Ty AR R F QU FaRoT Hedr FEAT ST
Telddddh: IJAFd| —(_Z;

(Tsha 2rET)

Y &Ry tfORI/err

Erer | e

EIGICIEE HETS /YT T Fifes HfewRyTee fed Feghr, Tl &= Tof v
3G SHhISAT|




No. 3(8)/2021-P&PW(H)-7246

HTLAHLHTL /Government of India

<l m*, AT QTR AT TAHATAY /Ministry of Personnel, Public Grievances and
Pensions

PEEE] UG IR IETRIMIER IR /Department of Pension and Pensioners’ Welfare

Kekok
8 dl'tl' igk_’i R Eﬁ'—[a‘l,Sth Floor, B-Wing,
SHIYHI, S, Janpath Bhawan, Janpath,

A giétd -110001 /New Delhi-110001
Dated: 16th June, 2021

To,
The CMDs /CPPCs of all Pension Disbursing Banks

Subject:-Expeditious settlement of family pension cases by banks.

Sir,

I am directed to say that instances have been brought to the notice of this
Department where, on death of a pensioner, the spouse /family members of the
deceased pensioner are asked by the Pension Disbursing Banks to submit details and
documents, which are otherwise not required for commencement of family pension.
This amounts to harassment of the spouse and family members and often leads to
avoidable delay in commencement of family pension by the Banks.

2.  The spouse/family member, whose name is included in the PPO issued to the
deceased pensioner, is required to submit only the following details/ documents for
commencement of family pension to him/her:

I In cases where the deceased pensioner and spouse were holding a
joint account:

o A simple letter/application for commencement of family pension
« Death certificate in respect of the deceased pensioner

e Copy of PPO issued to the pensioner, if available

o Proof of age/date of birth of the applicant

The spouse/family member is not required to submit the details in Form 14 to the
Bank for commencement of family pension.

II In cases where the spouse did not have the joint account with the
deceased pensioner;

o Application in Form 14 bearing the signatures of two witnesses
e Death certificate in respect of the deceased pensioner

1



« Copy of PPO issued to the pensioner, if available

o Proof of age/date of birth of the applicant

Form 14 is not required to be attested by a Gazetted officer, etc. The paying bank will
identify the spouse/family member based on the information given in the PPO and its
own "Know Your Customer" procedures. '

III In cases where, on death of the pensioner and spouse, family pension
has to pass over to another family member;

« If the other family member has been co-authorized for family pension in the
PPO, the same procedure as in sub-para II above shall be followed.

« If the name of the other family member is not included in the PPO, he/she may
be advised to approach the office which the Government servant/pensioner last
" served, for issue of a fresh PPO.

3. You are requested to issue suitable instructions to the CPPC(s) and the
pension paying branches of your Bank to obtain only the minimum essential
details/documents, as mentioned above, from the claimants of family pension, and to
ensure that they are not subjected to any harassment by seeking unnecessary details
and documents. The details of family members, other than the Applicant, are not
relevant for commencement of family pension by the bank and the same should
not, therefore, be sought from the Applicant under any circumstances.

4. A half-yearly statement on the progress of sanction of family pension may be
submitted to this Department latest by 15th of October and 15% of April, in the
enclosed format.

5. This may be treated as MOST URGENT.

EU———

S i, PEIASN
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NG 1= ANt

(Naresh Bhardwaj)

Deputy Secretary to the Government of India
Tel No:- 23350020

Copy to:

Secretary, Department of Financial Services for kind information.



Statement for the period from 1st April

to 30thSeptember

..../ 1st October....

to 31st March, ..../

No. of No. of No. of cases in which family pension [No of family pension cases
Family [Family commenced during last six months in [pending for
Pension [Pension oo 1.3 [3-6 [6-9 [9-12 [1-3 3-6 6-12 More
claims clagns -, than
?Orro‘;lag:(ljt Zi?l(filrl/ged one months|months|months|months|months [months |months [one
month year
last
six
months

In cases where family pension has been sanctioned after one month and the cases
which are pending for more than one month, the reasons for the delay and remedial
action taken to avoid delays in future may also please be indicated in the statement.
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No. 1(4)/2021-P&PW(H)-7223
Yd WLk /Government of India

F1ftfah, <ATeh RT3 U9 Waera/ Ministry of Personnel, Public Grievances and Pensions
G TR USHaT hearor foamr/Department of Pension and Pensioners” Welfare

skskosk
8 df "\, sfi-fdm, 8th Floor, B-Wing,
SHAY Yed, SE9Y, Janpath Bhawan, Janpath,
7% fawefl - 110001 /New Delhi-110001
Dated: 22" June, 2021

OFFICE MEMORANDUM

Subject:- Issue of Pension slip by Pension Disbursing Banks on monthly basis.

In order to ensure "Ease of Living' of the Pensioners, a meeting was held with the

CPPCs of Pension Disbursing Banks on 15.06.202 1, wherein the issue of providing the breakup
of monthly pension to the pensioners was discussed. The banks were impressed upon to
undertake this welfare measure, as this information is required by pensioners in connection
with Income Tax, Dearness Relief payment, DR arrears etc. The banks welcomed the idea and
expressed their willingness to provide the information.
2. Accordingly, the undersigned is directed to request all Pension Disbursing Banks to issue
pension slip to pensioners after credit of pension on their registered mobile numbers through
SMS and email (wherever available) also. Banks may also use social media apps whatsapp etc
in addition to sms and email. The pension_slip should provide complete details of
monthly pension paid along with break-up of the amount credited and tax deductions etc.

if any.

3. The CPPCs of Pension Disbursing Banks are requested to ensure compliance of the
above instructions for improving the "Ease of Living" for pensioners.

(Naresh Bhardwaj)
Deputy Secretary to the Government of India
Tel No:- 23310108

To,

1. CMDs of all Pension Disbursing Banks
2. CPPCs, all Pension Disbursing Bank

Copy for information to:-
1. PS to Hon'ble MoS(PP)

2. Secretary, Department of Financial Services, Jeevan Deep Building, Sansad
Marg, New Delhi.



