CPO’s Serial No. 81/2019

Eastern Railway

No. E.787/0/PEN/Pt.XXIX. Kolkata, dated 23.04.2019.

ALL CONCERNED

Sub:- :- Inordinate delay in finalisation of pension related grievances of
Railway Pensioners.
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Copy of Railway Board’s letter No. 2018/AC-1I/Pn rep to MoS(G) dated 08.03.2019
(RBA N0.15/2019) on the above subject is sent herewith for information, guidance and
necessary action.

DA: As above. w\\ %)
( S.K.Chattopadp\/yay)
Sr. Personnel Officer (HQ)
For Pr.Chief Personnel Officer

INDEX NO. 1058: Clarification regarding inordinate delay in finalisation of pension related
grievances of Railway Pensioners.

Copy of Railway Board’s letter No 2018/AC-1I/Pn rep to MoS(G) dated
08.03.2019 (RBA No0.15/2019)addressed to General Managers ,All Zonal Railways and
Production Units is circulated herewith.

Sub:- :- Inordinate delay in finalisation of pension related grievances of
Railway Pensioners.

ek ok ok ok K oK ok ok % ok

D.A.:- As above.

Contd....2/-
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RBA No. 5 /2019
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No. 2018/AC-11/21/11/Pn rep to MoS(G) New Delhi, dated § March, 2019

General Managers,
All Zonal Railways and Production Units

Sub :- Inordinate delay in finalization of pension related grievances of Railway Pensioners.

Ref:- Board’s letter No. 2018 /AC-11/21/11/Pn rep to MoS (G) dated 28.09.2018.

Hon’ble MoSR(G) has expressed deep dissatisfaction at the inordinate delay, on one Zonal
Railway, in inclusion of the name of unmarried disabled daughter in PPO. He has directed that
efforts should be made to dispose off such grievances within a month’s time.

Attention is also drawn to Board’s letter under reference, wherein a detailed Acton Taken
Report (ATR) was required to be submitted to Board’s office by 8.10.2018 by all Railways on status
of disposal of pension related grievances. Many Zonal Railways took a prolonged period to report
their respective status. This resulted in delay in submission of the ATR to MoSR/G. While
reviewing the ATR, MoSR/G has expressed his displeasure and has directed that responsibility may
be fixed for the delay in submission of the ATR, in the subject case. Further, MoSR/G has directed
_all the Zonal Railways and Production units to urgently initiate the following course of action:-

a) GMs, PCPOs and PFAs needs to put a system in place for adapting a coherent approach in
resolving the pension related grievances immediately;

b) Immediate action must be taken to dlgmze the records so that Railways move away from
paper documentation; :

<) Electronic communication means should be adopted, including periodic reporting,

\ruIes/ records updation, seeking documents and disseminating information, to ensure

regulatory disclosure;

d) Updatation of pension related records and validation of revision by various stakeholders
should be close to real time; ;

€) System improvement and technologlcal upgradation should be adopted in strict time lines so
that the system may come into force from 1* April, 2019.

Action taken in this regard may kindly be reported to Board’s Office urgently latest by 25
March, 2019.

- Principal Executive Director (Accounts)
Rajlway Board



