Written Examination on 19.04.2013 fo - Filling up the Posts of
Commercial Instructor, ZRTI/Bhuli/DHN in P I, 9300-34800/- (G.P. Rs.4600/-

Time allowed : 3 hrs. F.M. : 100

(Section — A)

Wirite short notes on any ten of the followings 5x10 = 50 Marks
(All questions carry equal marks.)
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CRIS, RITES, JTiBS, ATVM, FOIS, ICMS, CONCOR, COFMOW, IRCTC,
RailTel, ICF, DLW, RVNL, DCW, RDSO.

(Section - B)
Attempt any five questions. 10x5 = 50 Marks
(All Questions carry eq:al Marks.)

1. What is PRS ? How it has become benefici«l for both the Railways as well as
the Passengers over the years ?

NG

Do you think Railway should go along with th:: Parcel Traffic despite the fact that
a lot of claims are arising out of it ?

3. In what way the Railway working can be mad: more customer friendly ?

4. What are different types of tickel checking ? In order to increase the growth of
passengers in suburban area which type(s) of checking is/are more effective ?

5. What steps do you propose to minimise claims on goods traffic ?

6. What are the sources of passenger complaints while booking tickets ? How
these complaints can be eliminated ?

7. Write in brief about the Official Language Policy of the Govt. of India.
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