CPO’s Serial No. 61 /2013, - !
Kastern Railwav : i

No.E. 787 0/Pen/PEXXY. | | Kolkata, dated 03.06.2013,

ALL CONCERNED

Sub:- Implementation of Government’s decision on the
recommendation of 6" CPC-Revision of pension of pre-2006
pensioners/family pensioners

: : $ FREE R IR K TR ER -
Copy of Railway Board’s letter No. 2010/AC-1V21/10(Fart) dated 28.05.2013 (RBA
No.19/2013) on the above subject is sent herewith for information, guidance and necessary gction
Board’s carlier letter as referred to therein wese circulated vide CPO's S.L No. 167/260%9 and 1312011
Zo\sY C&k&o—%a‘_& L1\ W, 10\0,#«.—&[9—!\ (8 (Peeed ) 84722, V200 (RABA 1 {gmg,)
o Sugilena-d > o 13
DA As above. ‘ : .6
(\id. Tanigue)
Asstt. Personnel Officer’H(
For Chief Perscnnel Officer

INDEX No.1038:- Clarification regarding — Revision of pension /family pension of pre-zﬂi'nﬁ
pensioners/family pensicners 1o be completed within a target date of 30.09.2013. f

Contd---2/-
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ANNEXURE - II
wwa wan GO VERNMENT OF INDIA
t g MIN: STRY OF RAILWAYS
wa ar (RAILWAY BOARD)

RBA No. 10/2)13

_ W w97 B — 110001 dated: 28 .05, 013
No. 2010/AC-11/21/10 (Part) Rail Bhavan, New Delhi ~ 110001 dated: 28.05.2 313

General Managers/CPOs/FA&CAOs,
All Zonal Railways /PUs etc.

Sub: Implementation of Gove: nment’s decision on the recommendatio: of
6 CPC - Revision of pension of pr-r—”OOh pensioners/family
Pensioners. 2

z FHHT RATEFTREF LN e :

Please refer tn Board’s letter no 2008 FAC-11/21:20 dated 10.06.2( 09,
wherein 1t was agvised that in CdSt‘ “he Railwavs arc facing difficulties/probl -ms

~in revising the Pension Payment: Or der {PPOs due to non- updation of esser tial

Jdetails of pensioners, the same e ce called for f u‘cm the pensioners thro igh
newspaper advertisements. f&part from “this, . dwbursmv authorities {ma nly
banks), were requested to send c‘cim.s n’r* revision done by them to the Peniion
Sanctioning authorities. Besides, *fBi was also requested to issue insiructi ms
ro all the pension disbursing bank brenches io collect the revision applica ion
forms along with the Life Certificate s from the pensioners and send them to the
PPA issuing authority and RBI has accordmnaly issued instructions to all the
PSBs

~
Vi
%

fixec. bv tonble Minister of S ate
Fensioms; fur issuing revised PPO for all ‘he
}.

maiter was reviewed in the meeting of

2
et

As the deadline of 31.G3.
{Personnel, Public Crievances and
pensioners has already expired. t
Dy. (“AOS:’ G and Dy CPOs/HQ of Ralways :nd PlUs in Board's office wn

15.08.2013 in which it wus dr—“-(. that the Railways should also expiore :he
fcas1b111ty of rewvision of PPOs th:ougn close co-crdination meeen Persmmcl Lag
Accounts Deptt. based on Gvailable pensior ~ecords and pension debit sc ol
details received /collected from bark:  elecioral office ete.

Accordingly. it has been deciced to modidy the instructions contamec in
Board's letter no. 2008/AC11/27/2) dated 10 162009 anc Railwavs are row

(

Cri 24
advised to complete the revision of emaining ‘”L g of pre-2006 pensioners, n
cases where the pensioner/fazoily pensiondt fe - not sunzpiited the applicati -,

&

01 SULSmots b, $18 by co! Hephites gil tie g et
30.04.2912, 2

e,

LN

geans woting ”1' targel dare 5

L R N T e
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3

As decided in the meeting held in Board’s Office on 15.05.2013, the
Dy.CAO/G and Dy.CPO/HQ of the Railways and PUs will submit a jcint
progress report every month to Adviser/Accounts and ED/IR by 10% of the
following month in the enclosed format (A.xmexuréjfn and also mail the same
at jda@rb.railnet.gdv.in and edeg@rb.railnet.gov.in .

Necessary action may be taken to comply with these instructions without
fail.

DA: As above : i

{Suresh Kumar Sath)
Additional Member/Staff
Railway Board
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Wi s GOVERNMENT OF INDIA  Central Rag{l;:r i : f v
w ¥t MINISTRY OF RAILWAYS | - Date of R¢ ,9, ¢
A (RAILWAY BOARD) . g,igl Noworp @i

@ = ' RBA No. 11/2013

__ o WeH_ 78 Rl — 110001 dated: 28.05.2013
" No. 2010/AC-11/21/10 (Part) - Rail Bhavan, New Delhi — 110001 dated: 28.05.2013

' 7 o ( iy - < 06~
General Managers/CPOs/FA&CAQOs, E:‘e' $levs K ? ; &
All Zonal Railways/PUs etc. *—‘-—"""

Sub: Minutes of review meeting of Dy. CPOs/HQ and Dy. CAOs/G on
‘ progress of revision of PPOs held on 15.05.2013.

iHﬂi*‘tmw

(9’;@ The minutes of the above review meeting are sent herewith. Kindly ensuve
(_ S W7 strict compliance of target date (30. Q9 :2013) fixed for revision of all remaining PPOs.
i The monthly progress report of revision of PPOs, jointly 51gned by Dy. CPOs/HQ and

W‘ Dy. CAOs/G, may also be sent to Advxser/Accounts and Executwc Director /IR by
: 10t of the following month in the préscribcd format.

i T+

DA: As above. : ; - :
\“ st = ﬂfzs{f)ll =
(Shilpi Agarwal)
: Director Finance/CCA
@' , ‘ : Railway Board
S e
; T kst Ny 1%!-2‘1“"‘“2}?’\""“ ‘:]::[EDL,?_ :
Plsose g‘ﬂn mv'n\r\g as aefritret e
wittun 14f6ha, 2 MW aticyst 5
g P e ‘ :
?’ﬂ:’%‘ o tw;\?a,,o,_'?_-.\a.*b.
3\\V1I_3

C.L—— ’D\{ WCO/Q('DF‘MS /)\f C-&‘OCWDS
¢|-  SakaiPonyo,

R ——

e —
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Minu tes gf meeting of Dy.CAOs/G and Dy. CPOs[HQ hel in Board’s ofﬁce

on 15.05.2013

A meeting of Dy.CAOs/G and Dy CPOs/HQ was held in Board's office on

15.05.2013 to review the progress of revision of PPOs as per recommendations

of 6 CPC. The list of participants is at Annexure ~ I. The minutes of the

meeting are as under:

1. INAUGURAL ADDRESSES:

1.0 Addreas by__Advisér[A_ccounts :

'Whilc welcoming thepartiéipants, Adviser/ Accounts mentioned that the
annual pension liabilities of IR has risen to ¥ 22000 crore. Therefore, there is

an urgent need to revise all the PPOs to ensure correctness of pensxon debits

passed on to Raﬂways by the Pension Disbursing authorities.

% As per the mstruc.tmns of DOP&PW\; ‘banks have heen authorized to
revise the pension/family pension. thcmsclvcs without formal revision of

PPO by the Pension Sanctlonu;g Authontles A number of discrepancies *

have been noticed in these revisions: mad& by banks during the spot
checks which warrant revision PPOs ¢ on war footing,

* Any overpayment noticed sho{xki be rcc:ovc;ed in- bne go for which RBI’s
instructions have already been ﬂroulatcd to-all Ra;lwaye

+ Due to non-availability of upciated PP@.S, dzrechves were issued from
CRB for spot check of pension” payments in banks and physical
verification of pensioners and creation of. authentic Pension Master.

“ Again the pre-requisite of authentic Pension_ Masger is updated and

revised Pension Payment Authority. :
% The position of revision is also reviewed by Minister of State for Pensmn

: periodically in SCOVA meetings wherein Railways performance is found
W be quite dismal amongst other deptts. The target of revision fixed by
Hon’ble Minister of State (Personnei, Public Grievances and Pensmns] for
completion of revision was 31.03, 2013 which is already over. The
current status of revision, however, is far behind the target. :

* As per the information received from Railways 51.7 %-PPOs are yet to be
revised, of which 53.3 % are of pre-2006 pensioners and 12 % of post

2006 pensioners. ' 5

The arrears in post - 2006 cases is unacceptable.

* The purpose of the meeting is to find ways to complete the revision
process in a time bound manner. :

-
Exd

5

-]
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This requires joint effort by both Accounts & Personnel staff by drawing
an action plan and monitoring progress concurrently. '

There cannot be straight jacket solution for this pro‘tﬂem Railways will
have to devise innovative solutions e.g. original recfords available with
Accounts, Personnel Branch su_ch as leave recorrd service record,
pension file, original PPO, Pension debit details, information from banks
etc. could be made use of for revising PPOs, without waiting for the

"applications from pensioners.

The entire exercise of revision of PPOs should be completed by
30.09.2013. ‘

Once pension revigion is updated it will facilitate creation of authentic
Pension ‘Master and effecnve check ‘of pension debits besides easier

~ revision in future.

Address of AM/F

AM/F while wélcoming the participants mentioned that:

Importance of revision of PPOs.need no emphasis.

Since at present Banks are makmg revision of pension/family pension,
these revisions should be chcckt;d by spot checking and overpayment, if
Debit scrolls received from baiiks should be . checked thoroughly to
ensure that only correct debits are accepted, : |

He mentioned that ER had revised PPOs suo-moto in a large no. of cases,
using old records available with Accounts and Personnel Deptt, bank
debit scrolls and collection of gap’ information from banks or deputing

- Welfare Inspector to pensioner’s address etc.

The Railways that are lagging behind may consult the Railways who have
done commendable progress in the matter to emulate.

Western Railway is developing a Centralised Pension Portal program for
which 100% updated and revised Pension Master is required.

Core groups should, therefore, be formed on Railways to complete
revision process at the earliest and progress monitored closely.

In case of pensioners-retired from one Railways, but settled and drawing
pension from banks located in regional jurisdiction of other Railways, the

PPO issuing Railways should call for the bank debit details from debit

receiving Railways to facilitate revision of PPOs.
After revision, the details should invariably be sent to pension debit
accepting Railways, to enable them to update their Pension Master.

-2~
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AM/Staff
AM / Staff while welcormng the participants mcn‘tloncd ‘that:

The progress of Railways with regard to rev1sion of PPOs is being

‘criticized by Hon'ble Minister of State (Personnel, Pubhc Grievances and

Pensions) in SCOVA meetings and meetings with Federatxons as Railways
are lagging behind very badly in this area.

Railways havé to cut a sorry figure in these meetings as we are found

lacking in our moral and adnnmstratwe responsibility as an employer

towards old pensioners. -

He also expressed his unhappiness over arrears in post-2006 cases of

revision and desired that there should be no arrears in these cases as

these are to be done suo-moto. Railways, that are lagging behind in

~ post-2006 cases, may verlfy posmon and revise the pending cases,

*

1.3

1.4

ol

immediately.

The target of 30.09.2013 shauld be followed in letter and spirit:- In case
of revision of pre~2006 pepsmm cases where the pensioner/family
pensioner has submlttedf g.pphcaimn, the revision should be done
without further delay and ' m'*other cases, thxs should also be done suo-
moto by collecting details mthm the- target date. :

ED/IR

ED /IR while welcoming the participants mentioned that:

'Jomt cells should be formed and also emphasized on need for concerted

efforts by both Personnel and Accounts departments for revision of PPOs.

The data available with Accounts and Personnel Branch should be

shared for revision process.

Banks should be approached for updatmn of records requlred for revision .
and the progress should be monitored on monthly basis by qulckly
resolving problem areas.

-ED/ERP

ED/ERP while welcoming the participants mentioned that the progress of -

Railways on revision of PPOs and redressal of grievances are commented upon

adversely in SCOVA meetings. Therefore, concerned efforts are required to

improve the image of Railways. The grievances posted on CPGRAMs portal
should be addressed properly without fail and position updated by nodal offices
on website so that improved position is reflected.

v
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.EDE/G

EDE/ G émph'asized on salary and PLB payment through banks. The

Railways lagging behind must take concrete action in this regard.

2.0

2

=93

| BUSINESS SESSION

The progress of revision of PPOs on each Raﬂway/ Production Unit was
reviewed.

. Al participant$ agrecd that the PPOs could be rewsed suo-moto based on

the available pension records and getting other requisite dctazls from
banks In fact some of the Railways are already doing it.
It was decided that Railways would form joint cell of Personnel and

s Accounts officers in HQ, dmsxon and other units to take inventory of left

2.4,

Fiai

v A

2.8.

2.10.

2.11.

over cases, immediately and take action to revrse the PPOs.

The Accounts department m“‘n prowd,e upda;tcd information about
pensioner from pension debit S&:rolls,ﬂcollectmgx dctauls from banks, CPPC
etc. to Personnel Department to famht&te rewsmn process.

“Services of Welfare [nspectorsa WQuid be ut,zhzed for getting the gap

informati

In case of pension debits bcmg Iecewed on other Railways, detauls would
be called for by the home rallway from the concerned debit accepting -

rallway

The revised PPOs should invariably be shared by the PPO 1ssu1ng :

Railway with the Railway which is accepting pension debits to enable

them to update their Pension Master. '

CR, ER, ECoR requested to issue revised instructions from Board
allowing suo- -moto revision of PPOs.

" It was clarified that these said instructions were issued in view of

difficulties expressed by the Railways and now that the Railways have
agreed to do suo-moto revision, revised instructions have been issued

vide Board’s letter no. dated 2010/AC-11/21/10(Part) dated 28.05. 2013

(Annexure II)
CLW sought assistance from ER and SER for updation of their Pension

Master. ER & SER assured to share the data and extend all help to CLW

for updation of records and also revision of PPOs by providing debit
details and updated pensioner’s information from bank scrolls.

CLW shall hold a meeting with ER and SER and report progress within a
month’s time. ] -
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2.13.

2.14.

3.0

5

Dy.CAOs/G and Dy.CPOs/ I-IQ shall hold similar meetmgs with all the Sr
DFMS/WAOS & Sr. DPOs /WPOJs to convey these instruction regarding
suo-TGto revision by taking information/data from all possible sources ~
A fonthly progress report jointly signed by Dy. CAO/G and Dy. CPO7HQ
shall be sent to Adv/Accounts and ED/IR by 10% of the following month
in the enclosed format (Annexure -I1I).

Dy. CAO/C/WR gave a presentation on features of centralized Pension
Portal and mentioned that data of revised PPOs of about 4 lakh
pensioners have already been uploaded by various Zonal Railways. The
railways should upload remaining revised PPO data also at the earliest
but in any case not later than 30.09.2013.

NEXT MEETING 7 '
The next review meeting.on this subject with Dy. CAOs/G and Dy.

CPOs/HQ of all Railways /PUS__V.;(cju}d be held in Railway Board, Conference Hall
on 13.08.2013 at 10.30 Hrs
e o e .

4.0

VOTE OF THANKS . » . - &

¥

"The meeting ended wirthfi'éﬂ_ﬁote--of thagks by Adviser /Accounts.

- e AN




RAIL OARD

Name of officer ' Designation
. (Shri/Smt) ‘
1 Arjun Rakshit. =~ AM/F
2 Suresh Kumar Seth AM/S
3 P.V. Vaidialingam. Adv/Accts.
4 Sanjay Lawania. - EDF/E.
5 Ragini Yechuri ED/IR
6 Rajeev Kishore =~ ED/ERP’
7 PPSharma - EDE/G
_ & Shilpi Agarwal. DF/A
9

- Sanjeev Sharma. JD(A)

)

13

14
15
16
17
18
19
20

21
22

Al -

Zonal Railways/PUs

- Rly Name & Designation

(Shri/Smt) -

CR 1 Richa Khare, Dy.CAO/G
2 G B Galgali Dy.CPO/HQ

ER 1 Amitesh K Siftha, Dy.CAO/C
Madhuchharida Ghosh Dastidar,

' Dy.CPO/HQ

T.D. Diwivedi, Dy.CAQ/G

Monica,

A K Barnwal, Sr.AFA

V N Upadhyay, SPO/G

A K Saikia, Dy.CPO/IR

Gaithaorie, Dy.CAQ/G

R. Mohanraja, CPO/IR

b

NR
NER

NFR

. Tripti Mathur Mehra, Dy.CAQ/G
“Tanuja Thakur Khalke, Dy.CAC/G
: Debasis Sutar,

i,ﬂi$é.‘ndeep Pal, Dy. FA & CAO/C
-GS Yadav, Dy.CPO/HQ

. :SHashi Kant Mishra, Dy.CAQ/G
Rajesh Kumar, Dy.CPO/HQ
Gundicha Sethy, Dy.CPO/HQ
B K Mishra, Dy.CAO/G

Vineet Dwivedi, Dy.CAO/G

A X Sinha, Dy.CPO/HQ

NWR R K Sharma, Dy.CPO/HRD
Manoj K Jain, Dy.CAO/G
SECR Gangadhar Pati, Dy.CAQO/G
_ P, Balan,
SWR Shuja Mahmood,
N Balaganesh, Dy.CAb /G
WCR N D Gangurde, Dy.CPO/HQ
Ajeet K Raghuwansh, DyCAG/G
ICF M Senguttuvan, Sr.AFA
R. Aaivu, ,
DLW J K Singh, Dy.FA&CAO
M K Dikshit, Dy.CPO/HQ
DMW Jaswinder K Chawla, Dy.FA&CAO
S K Sharma, Dy.CPO
CLW S K Halder, Dy.FA&CAQ 11
S N Chaubey, SPO/HQ
RWF S Gurulingaih, APO
Metro John Murmu, Dy,CPO

Javed Mazhar, Dy.FA&CAQ

Dr. H Srinivas, Dy.CPO/MPP & IT
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