CPOQO’s Serial No. 40/2011.
Eastern Railway
No.E.787/0/Pen/Pt-XXV. Kolkata, dated 15.04.2011.
ALL CONCERNED
Sub:- Introduction of single Window System (SWS) for reimbursement of
Railway Pensions.
sk sk ok ol ekl gk

Copy of Railway Board’s letter No. 2010/AC-I1/21/2 dated 31.03.2011 (RBA.
No.15/2011) along with its enclosures on the above subject is sent herewith for information,
guidance and necessary action.

DA: As above. RCrobrS >
(P.Chattopadhyay)
5/(; Asstt.Personnel Officer/HQ
For Chief Personnel Officer

INDEX No.1058:- Clarification regarding introduction of single Window System (SWS) for
reimbursement of Railway Pensions.

Copy of Board’s letter No. 2010/AC-1I/21/2 dated 31.03.2011 (RBA. No.15/2011)
addressed to G.M.s/ FA&CAOs and CPOs, All Indian Railways /PUs along with its enclosures is
circulated herewith. -

DA: - As above.
Contd....2/-
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Governme:nt of India
Ministry of Railways
{Railway Board)

RBA No. I3 /2011
No. 2010/AC-11/21/2 New Delhi, dated 3§ {.05.2011

General Managers/FA&CAOs and CPOs,
All Indian Railways/PUs.

Sub: Introduction of Single Window System (SWS3) for reimbursement
of Railway Pensions.
e dede ek kook ke
The implementation of Single Window System for reimbursement of
Railway pensions disbursed through Public Sector Banks (PSB) was under
consideration in Board’s office for some time due to the following advantages:-
Advantages to the Zonal Railway: -

o The designated Railways need to interact only with the nominated
Nodal Branch for both submission of PPOs and receipt of pension
scrolls.

o PPOs to be sent directly to the nominated Nodal Branch instead of the
various Link branches, which shall ensure timely dispatch thereof to
their Central Pension Processing Cell (CPPC) to ensure commencement
of pension payment {rom the month following which the pensioner
retires,

o Due to quick submission of monthly pension scroll in both physical
forrn and electronic form, better monitoring and reconciliation process
of the pension debits resulting in more accuracy in the projection of
pension budget.

o Better monitoring of grievances and redressal thereof.

Advantages to the Pensioner: -

o The pension commences from the following month in which the
pensioner retires

o The pension is credited to the pensioner’s account every month on
time.

o Minimize errors in amount of pension, arrears is calculated and paid.

o The grievances redressal system would become more effective.

Controller General of Accounts (CGA) and Reserve Bank of India (RBI)
have since approved the implementation of SWS with Bank of Baroda,
Allahabad Bank and United Bank of India w.e.f. 01.04.2011. The main
features of the existing system vis a vis SWS are as under:

Present System: -

e FA&CAOs of all zonal railways are authorized to issue PPOs (Annexure II
J of Accounts Code). FA&CAOs draw the PPOs against the bank opted
by the pensioners and send the same to the nominated Link branch of
that bank directly which further forwards the same to the Paying
Branch concerned.

¢ The paying Branch takes the PPO on their record and thereafter credits
the pension amount monthly in the pensioner’s account and sends
scroll to the Link Branch.

LAl 13

e ——



The Bank’s Link Branches compile the scrolls of all paying branches
under thern and sends the same to the designated FA&CAOs (Annexurc '
IIG of Accounts Code)

Simultaneously, Link branch also submits the claim for the
reimbursernent of pensml‘ payment to the designated nommated
reimbursing agency i.e. nominated RBI /SB! Branch.

The Reimbursing Branch claims the reimbursement from RBI, CAS.
RBI/CAS/Nagpur credits the account of the relmbursmg bank- and
debits the account of respective designated Raulway

Single Window System:-

SWS-26

FA&CAO of all Zonal Railways / Production Units shall continue to be
authorized for issue of PPOs.

The banks shall nominate their nodal branches at the Hcadquarter of
the 16 designated FA&CAOs both for receiving of the PPOs and
submission of pension debit scrolls to the FA&CAOs. Copies of the
special seal together with specimen signatures of the authorized
signatories should be sent to the Nodal Branches for onward
transmission to CPPC, to facilitate verification thereof by Banlk.

In case of new pension, both halves of PPOs (i.e. disburser’s and
pensioner’s) sent by PPAs (Pension Paying Authority) will be received at
the Nodal branches neminated by the Banks at the headquarter of the
16 designated FA&CAOs and subsequently they will send the
pensioners’ half to the respective Pension Paying Branch for onward
delivery to the pensiom.rb after due identification etc. and the Bank’s
half to the CPPC of the Bank.

The images of the Pension Payment Order (PPOs) will be scanned and
stored in the master database by CPPC, which will be visible to the
Pension Paying branch also.

CPPC would build up a master database (including scanned images of
PPOs) for the existing valid Railway Pensioners of all the branches of
Bank.

The PPOs issued in a month by the Railways/PUs has to reach the
nominated Nodal Branch of the Bank by 5% of the ensuing month. The
Nodal Branch will thereafter forward the disburser’s copy to the CPPC
of the Bank and the pensioner’s copy to the Paying Branch by 10® of
the month. Thereafter, the CPPC will carry on the necessary scanning
and other procedures so that payment of pension is ready to
commence from the following month in which the pensioner retires The
paying branch will intimate the pensioner, immediately, on the receipt
of pensioner’s half so that pensioner fulfils the necessary formalities
with them and then advise CPPC in this regard so that pension is
credited in the pension account invariably by the end of the month.
Changes / modifications in the Pensioner’s Data/Pension Scroll will
take place at CPPC of the Bank. Pension will be processed at CPPC
and scrolls will be generated.

Based on the generated Scroll, CPPC will credit the pension to the
pensioners’ accounts of all the CBS branches. For non CBS branches,
CPPC will send thie Pension Scroll to Pension Paying Branches for
doing the needfil at their end.

CPPC will send the designated FA&CAO wise scroll and claim
alengwith the summary sheet under Single Window System (SWS)
through Link Cell Nagpur, to RBI CAS Nagpur for reimbursement at
Single Point.




o The nominated Nodal Branches at the Headquarter ' of the 16
designated FA%CAOs will be the point of local liaison and submission
of Pension Scroll. The designated FA&CAO wise electronic Scroll will
be sent to respective Nodal Branches by CPPC. The Nodal Branches
will submit the pension debit scrolls in both physical form and
electronic form to their respective FA&CAO of Railway for reconciliation
and record. '

o The CPEC will also create a dashboard that can be viewed by the all the
PPO issuing FA&CAOs and the Railway Board indicating the details of
PPOs received in a month by their bank and the month of
commer.cement of the pension of the pensioners along with the
remarks for non-cominencement of pensior.

@ The details of the pension payment viz Basic Pension, DA, ct Amount
etc should be accessible/viewable by the pensioner online
° CPPC will calculate pension and arrears, if any, as per the guidelines of

Pension Paying Authority. The details of pension calculation will te
available on the Bank’s network and the Pension Paying Branches will
hand over a copy of the printout to the pensioner. This information
shiould also be available online to the pensioners

o The Bank shall provide an online pension helpline wherein the
pensioners can view their pension details, lodge complaints related to
pension payment and the same will also be viewable to the FA&CAOs
office concerned. The CPPC will have a sound grievance redressal
mechanism /monitoring cell to track the pensioner’s grievances lodged
in the pension helpline or otherwise forwarded by Pension Paying
Branches, Ministry, Authority or by directly by the pensioner.

e Three banks viz. Allahabad Bank, Bank of Barcda and United Bank
of India have been selected for this purpose. They have
nominated one nodal branch at the Headquarter of each of the
sixteen FA&CAOs authorized for settlement of pension debits (list
of nodul branches is placed at Annexure i, 2 and 3 respectively).

e Accordingly the PPOs drawn against these banks would be sent to the
nominated nodal branches for onward submission to the respective
CPPCs. The list of Nodal branches to which the Railways/Production
Units (issuing the PPOs) will forward the PPOs is placed at Annexure 4.

® The PPOs against other banks would continue to be sent to their
existing Link branches till they are covered under SWS.

Further as per approval fromn CGA, the foilowing instructions would be
adhered to by the banks covered under SWS.

® There would be a running serial number on the paying branch scroll.
It should be ensured that no scroll number is repeated or left out.

@ The same check would be done on Nodal Branch Summary Scroll.

s At the pension accounting authority all amount booked against

duplicate scroll numbers would be checked and the RBI would e
asked to put back these amounts to the Government accounts. '

® The entire process from the start of payment of pension - to
reimbursement at RBI, CAS3, Nagpur wili be handled by the concerned
bank itself.

® The Nodal branches will be responsible for reconciliation with the
Railways and for settling discrepancies.

SWS.27
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¢  As a onetime exercise authorized banks will send the nodal branch

ise, paying branch directory structure with complete postal address,

pin code, BSR code {for preper and prompt settlement and
reconciliation. '

The * Railways/PUs are requested to implement this scheme w.ef.
01.04.2011. The scheme will be extended to other banks as and when they
finalise the modalities and the approval of CGA and RBI is obtained. The
feedback on the implementation of the scheme may be provided to Board’s
Office. '

DA: As above,

{Ravi Prabhat]
Executive Director Accounts
Railway Board
Copy for information to

1. Controller General of Accounts, Ministry of Finance, Department of
Expenditure, Lok Nayak Bhawan, Khan Market, New Delhi.

2. Chief General Manager, Reserve Bank of India, Department of
Government & Bank Accounts, Central Office, Opp. Mumbai Central
Railway Station, Byculla, Murbai - 400 008.

3. Chiel General Manager, Allahabad Bank, H.O. govt. Accounts Depitt.
2, N.S. Read, Kolkata - 700 001.

4, Chief General Manager, Bank of Baroda, C-26, G-Block, Bandra-
Kurla Complex, Mumbai - 400 051.

5. Chief General Manager, United Bank of India, 11, Hemanta Basu
Sarani, Kolkata — 700 001.
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Nodal Branches of Allaha

Annexure ~ §

bad Bank vis-a-vis

FA & CAO of Railway (Pension Scroll Submission/ Ligison efc.)

| SL.No. | Name of Nodai Branch_ | Name of FA & CAO
|1 _|[NewDelh Parfiarnent Stroei | NORTHERN RALWAY
2. _|kokataMain | SOUTH EASTERN RAILWAY _
. - EASTERN RAILWAY
i_g., [Hobli | SOUTH WESTERN RAILWAY
(8. Chennai Mount Road | SOUTHERN RAILWAY
5 T TMumbaifort | CENTRALRALWAY _ |
L | - WESTERN RAILWAY
16. Gorakhpur Civil Lines NORTH FASTERN RAILWAY
7. Guwahati Main NORTH FRONTIER RAILWAY
8. Secunderabad | SOUTH CENTRAL RAILWAY
|9 Hajipur TEAST CENTRAL RAILWAY
| 10. Bhubaneswar [ EAST COAST RAILWAY
11, Jaipur M.l. Road NORTH WESTERN RAILWAY
12, Allahabad Civil Lines NORTH CENTRAL RAILWAY
1 13. Bilaspur SOUTH EAST CENTRAL RAILWAY
L 14. | Jabalpur Civil Lines WEST CENTRAL RAILWAY

ALLAHABAD BANK, HE

)FFICE

Y
{0
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Name of State »3& UT Covered

_ ‘
FA and CAQ .
. d Branch Address

e ——

mmaw of Baroda
,wﬂﬂom Branch,
2nd floor, Laxmi Insurance
.Bldg., Fort,

ﬂEGﬁo_mﬂ 400 001

.
i
£

-

o

- o
M 1iCentral Railway, Mumbai o '‘Maharashtra
|

~

|Bank of Baroda
india Exchange Branch

4, india Exchange Place,
Koikata 700001

_, Bank of Baroda
b JImw.ﬁ:ﬂ Branch
f , |Rajendra Chowk,
| ,Gca: Road,

ﬂ |Hajiour - 844 101
a IBIHAR

i
i
ﬂ
mﬂmmmﬁmﬂ: Railway, Kolkata

- ﬂu:cdm:mmjs.mﬂ Main,
ﬂmﬂow_ Bapuiji Nagar,
_mwcdmjmmrémﬂ «=T51Ca2
"Bznk of Baroda
'Service Branch,

2nd Floor,

Bank of Baroda Building
Am“ Sansad Marg,

4|Easi Coast R Railway, w:c%mugé&

|

i

H. :

| : |Delni, Punjab, Haryana
._

_

#I._Bm%m_ Pradesh, J&K
/O:mnaﬁm%

B
|

Serv vice, mﬂu:o:

Railway, Allahabad |Ustar Pradesh

n

5 FPannaial Road,

/!\  |Alzhabad - 211011 (JP)

] i
! ,
I
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|Bank of Baroda 1

mwb,:uéﬂxm FOR PENSION PAYMENTS
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|

, __urm 22525699/ _
02C- 995122662313/ /
Iwhmamaf

(]
R}
N
'
-+ P
(2 D2
o
l -*
(B}
[
(1]
[RE]
i

1

J mr.m =222 _nhmm I
ﬂcmouomm 22006076

\

(=}
N
(o]
-
w
w
~
=
—
-
'
\®]
i
1)
o2
N
=l
I~
=
-
—
rJ
2
[
el
o0
[
=|
Lo

:

|
{0532-2256241 M,
i

RN I.I\...|u|||llli||IL|n1l|||.|I|.J||L|L



# :

o

‘.u
-

@\ﬁ v»w.y

s P N

m Lm
m 10009, EeM|oH _ o T ¥
| £5¥8Z7e ‘z02)4 abueudx3 eipu| 'y w o B é; .w_;
C/180EZZ-CC0] 2/84/LLI9L890€22| 5200020 R puBLMIZUe EiEjuy Aem|iey Lisised 1yInoSTEY
. [OVETITLE L0 WRHEigapuSLX- By * . ]
S BpoJeg J0 Jjueg |
\d¥) ¥C000S Pededspiy
'3QigY 'HWYa ] uBwnuZH|
CLiGOVET-0v0| Ewﬂnm.mmu 0812020 m_ﬂwmwmwmmﬁwnfowﬂwm“m_ﬂm USapeld Biypuy  peqelpuniag‘Aem|iey jBLus) UInNogiLL
_ "youerg 90IAI9g
“ EPOIEQ 10 Yueg
_ (NQYNIWY L)
_ i noomomuhmc:_mzc A1ayoipuog .
oevsveztvol o SO R eesL0z0| ) _w”_m.,“mwt_ _Mw u,mmw "12qODIN UBWpUY lBUUSYD ‘ABmjiey UIBUINOS 0L
B NPEUIWE] 'BjBiaM !
youe!g acInes
eporeg Jo yueg “
I (NVHLSYIvd)
\ L00Zog Jndiep
i o L
u_o m Z0E09ET - ivi0) o cmm.%mwww 5612020 mEmS%mﬂ._,_ mwohwwmumw%m ueyiseley Ind ep ‘Aemjiey uiaisaps ULUON|E
_ ‘youeig a0INIS
epoleg 10 ¥ueg
— -
elndu |
. ~ lleyne "wppiis ‘pueleben
L539vSz-19c0] o0 mvuw\_mﬁ;mmw 100c0z0| iezeg Aoued ‘peod '8 OH'S ‘weloziy'eAejeybapy| neyemne Aemjiey Jsijuoi4 1SEJ YUON|g
i’ youelg eynes Indiuepy ‘wessy
” EpOJEg JO Yueg ‘Ysapeld |eyoeunsy
; S00€LT Indyieion
993102Z-1550|  €S6ELEL-155C wmzoomo “eyblo |leysuesnn ndyszio9 ' Aemjiey uiaiseg uuonly
: 3 i ‘Ulepy Indydeion . . =
N i epoieg 10 jueg
- ‘ON-¥B4 "oN auoydala ] lepo) $Salppy Yyouelg | e
l; = _ | i I 4S8 _| PaidA0) LN pue el OvD PUE ¥4 j0 awen .MM.T
Youelg iul0d [E204 pPaljljuap| P2

s i)

AN



| 13[South East Central Railway, Bilaspur

Branch

Link Road,

Bank of Baraoda
Bilaspur Branch

Opp. Shital Talkies

ldentified Focal _uo_i.w_.m:o:

Address ! wmx

07752-
238715/233405

Karnataka, Goa, Dadra
Nagar Havelj,
__.mxm:mafg.mu

* 15{Western Railway, Mumbaj _\Oﬁmam. Oaman and Dey

Hubli Branch
v.m.zo.mam,

{Neeligin Road,

|

Bldg., Fort,
Mumbai - 400

|

|
__<‘<m.mﬂ Central mm._émV\. Jabalpur
|
i |

|

{

_mz_ma.:w\m Pradesh |
_

|

r_ S

Bank of Barod
Jabalpur Main

1630, Wright 7 Town,

Golbazar
Jabalpur

DiSTT- JABAL

Hubli - 580029 |

Bank of Baroda | _‘
Service Branch,

2nd floor, _.mxS_ Insurance

Bilaspur - 4395001 ‘ )
Bank of Baroda

0200779 0836-2352366

022-22625699/
0261995 22852313/

122662381

001 ‘
a

|

!

92

“

|

~

|
|
|

Branch

1-23114

=
n

opmmﬁ_ 07¢1
I
PUR *

— ]

-

Telephone No.|

——

|

FaxNo. .
e

07752-407195

0836-2353514

022-22411356

2413078

0761-4084582

(4%,
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Arpexube-3 :

United dank OF india , Govi. Transaction Deptt., H.O.

List of 14 Nodal branchas corres, snding to 18 nos. of desigrated FA & ©AOs

F Si.No. | Designated FA & CAD o __NODAL BRANCHES
1| FA8CAO, Contal Raway Mumoai____ MumbalBnch bumbsi |
f; 2 FA & CAC. Eastern Railway, Kokkala _| Old Court House Street, Kolkata
3 FA & CAC, EaslCentral Railway, Hajipur Patna Bran¢h , Patna -
4 | FABCAC, EastCoastRailway, Bhubaneshwar Bhubaneswar Branch , Bhubaneswar i
5 | FA&CAO, Northem Railway, New Delhi Agai Ali Road, Delhi
6 FA & CAC, North Central Railway, Allahabad Alizhabad Branch , Allahabad _
7 FA & CAC, North Eastern Railway, Gotakhpur Gorakhpur Branch , Goralhpur
I_ 8 FA &CAQ, North East Frontier Railway, Guwahati Guwahati Branch , Guwahati
| 9 FA & CAC. North Western Raitway, Jaipur Jaiour (Rajasthan ), Jaipur
0 FA 8CAC, Southem Railway, Chennai Madras ( Chennai ) Branch , Chennai __ |
i1 FA & CAC, South Central Railway, Secunderabad Sacunderabad Branch , Secunderabad
iz _FA & CAQ, South Eastern Railway, Koikata Oid Court House Street, Kolkata
13 .FA & CAO, _South East Central Raiiway, Bilaspur Bilaspur Branch , Bilaspur
14 .FA & CAC. South West Raitway, Hubli Hubli-Dharwar Branch , Hubli
% .FA & CAU, Westem Railway, Mumbai Mumbai Branch , Mumbat
i 6 .FA & CAO, West Central Railway, Jabalpur_ Jabalpur Branch ; Jabalpur
N.B. Nodal branches will receive PPOs from corresponding FA & CAUs. and send

pension scrolls to them a d claim reimburesement from RBI, CAS, Magpur
Nagpur through our Link Cell UBI, Nagpur Branch




