Railway Recruitment Cell
Eastern Railway
56, C. R. Avenue
Kolkata – 700012

PROTOCOL DOCUMENT FOR CONDUCT OF COMPUTER BASED TEST
GDCE Notification No.RRC/ER/GDCE/01/2019
------------------------------------------------------------------------------------

I.

DETAILS OF EXAMINATION:

of
Total no. of eligible Date
candidates = 6841 28/10/2021
Nos.
No. of Centres = 14

CBT: Shift : 14.00 Hrs to Exam duration: 90
15.30 Hrs.
Minutes

Candidate Entry:
12.30 Hrs.

Candidate
Entry Submit Button
should be stopped Activation: After 90
after 13:30 Hrs.
Minutes of exam
start.

For eligible PwBD 30 minutes compensatory time is permitted.
Question Paper: 100 multiple choice questions, each carrying 01 mark. Negative marking
of 0.33 marks for each wrong answer.
CBT Languages: 02 languages (Hindi and English).The candidates can view the question
paper in any of the two languages including the opted language and answer the questions.

II.

TIMELINE FOR EXAMINATION:

11:00am

Center Owner, IT Manager, Support Staff Report to the examination
center

11:45am

Agency Invigilators report to the examination center

12:00am

Download and configuration of drive & backup server configuration

12:00am

Railway observers report to examination center

11:00am – 11:30am

System launching for assessment

12:30pm

Candidate enters the examination premises

12:30pm – 01:45 pm

Candidate document verification starts

12:30pm – 01:45 pm

Candidate biometric and photo capture starts

12:30pm – 01:45 pm

01:00 pm

Invigilators take manual attendance from the candidates
Invigilators instruct the candidate about the login credentials, declaration
& signature in running handwriting in the exam hall (not in Capital/Block
Letters) and Left Thumb Impression (LTI) to be taken.
IT Manager provides the bundle password in the primary server

01:30 pm

Gate closes for the candidate

01:50 pm

Candidates log in to read the instructions

02:00 pm

Candidates log in to write the exam

02:00pm – 02:45 pm

Documentation work by Center owner and support staff

03.30pm

Candidates log out at the end of the exam

04.00pm

Eligible PwBD candidates log out at the end of the exam

01:30 pm
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IMPORTANT INSTRUCTIONS
III.

REGARDING OFFICIALS OF ECA

a) The Examination Conducting Agency (ECA) would nominate Centre In-charge from
among the ECA officials for each Online Examination Centre and issue them an authority
letter. The name and details (mobile no. and email id) of each nominated Centre Incharge from ECA should be advised in advance to Chairperson RRC/ER so that
Railway‟s Centre In-charge should have the details of agency officials.
b) The ECA would nominate Invigilators for each Online Examination Centre and issue
them an authority letter. ECA would provide the list of Invigilators with ID No. to
Chairperson RRC/ER, in advance for further conveying to Railway Centre In-charge.
During examination, ECA staff should wear Photo ID Cards with logo of the
Agency on ID to identify them easily.
c) Examination Controlling Agency (ECA) and Invigilators should be imparted sufficient
training before their deployment by the agency, to conduct online examination and also in
certain basic processes to conduct examination such as matching of face from scanned
photograph, taking Left Thumb Impression, signature in system generated attendance
sheet, writing of paragraph by candidates in the RRC foil of call letters, prohibiting
gadgets/stationery items, collection of half portion of call letters at the end of examination
and handing over the candidate foil to the candidate, use of paper for rough work by
candidates etc. This necessitates a detailed checklist to be provided to them,
explaining Dos & Don’ts and this should also be incorporated in “Instructions
Booklet”.
d) The Agency should provide a ministration/training for Railway Officers and staff, in
consultation with Chairpeson of RRC/ER, in the City or Divisional Headquarter before the
examination.
e) Provisions for „No Relative Declaration‟ to be incorporated in the Instructions Booklet with
clear definition of “No Relative”, for invigilators of Agency as well for all Railway officials.

IV. ENTRY POINT PROTOCOLS
a) The timeline as mentioned above should strictly be maintained by ECA. Any deviation
from the same should be recorded and reported immediately, duly giving reasons for
deviation.
b) No candidate should be allowed inside the Test Centre after 13.30 Hrs.
c) A separate gate for entry of PwBD candidates to be kept in place, wherein PwBD
candidates should first be allowed entry along with scribe, if permitted. There should be
thorough checking of prescribed ID and call letter.
d) ECA officials should be sensitized and instructed to handle the PwBD and Women
candidates as per prevalent norms.
e) The candidates with cough/fever etc. should be made to give examination in isolation
under strict vigil.
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f) Strict vigil to be ensured so that candidates and officials maintain all Covid-19 protocols
like wearing mask, frequent hand sanitisation and maintain social distancing.
g) No candidate would be allowed to proceed to the examination centre with electronic
devices like mobile phone, calculator, tab, iPad, Bluetooth devices, Ear plug, wrist
watches etc.
h) Family members / relatives / friend / guardian(s) of candidates are not allowed inside the
examination Centre premises.
i)

The Biometric Machines and Bar Code Scanner should be kept at the entry of each
Hall/Building, as decided by RRC/ER for each centre, in such a manner that nobody can
evade Biometric attendance. If it is feasible, then Biometric attendance should be linked
with login to the system of the candidate.

j) At the entry point the Biometric attendance system and Bar Code Scanner should be
provided with standby arrangements, to take care of any failure. In case the machines
are not working, then clear guidelines/instructions should be incorporated in the
Instructions Booklet and there should not be any ambiguity in conducting examination in
case the Biometric System fails.
k) E-Call Letter is valid only with the following original IDs: Employee ID Card
(Mandatory), Sparing letter (Mandatory), Aadhaar Card.
l) The E-Call Letter and prescribed valid photo ID is to be submitted for verification at the
time of the entry to examination centre. ECA official will be present to check them. The
valid photo ID proof should be in original.
m) Candidates who are unable to produce these documents should not be allowed entry in
the examination centre. The candidate for another examination centre should not be
allowed entry.
n) The bar code should be inscribed in both halves of the E-call letter for checking at the
time of entry to the examination centre. For eligible PwBD candidates appearing with
scribe also Bar code scan is required for the call letter of the scribe.
o) The two copies of Sparing Letter issued by controlling officer of unit to candidate
should be checked with photo, duly attested by concern controlling office. One copy
should be submitted to the invigilator in the Exam Center/Hall and other copy to be given
to the candidate for future reference.
p) Candidates must also bring two colour photographs (of size 35mm x 35 mm) with clear
front view of the candidate without cap and sunglasses.
q) The passport size photo should be checked against the actual identity of the candidate
and only on finding the same as correct he/she should be allowed inside the Centre
premises.
r) Only the documents mentioned above (E-Call Letter, Employee ID Card, Sparing
letter, Aadhaar Card and Photo in original) along with pen/pencil and a transparent
water bottle should be carried by a candidate, inside the Examination Hall.
s) Candidates to proceed to their respective lab, post biometric, document check and photo
capture.
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t) Regarding seating arrangements, the designated ECA officials should ask the candidates
to check the notice board for seating arrangements and guide them towards the Building
/ floor / lab, they are allocated to.
u) Special care of PwBD candidates should be taken as per relevant norms. PwBD
candidates are to be preferably allotted seats in PwBD friendly centers and floors,
preferably ground floor of examination hall, if there is no availability of lift facility.
v) Assistance of Scribe - Candidates who have bench marked disability and suffering from
Visually Impairment and those candidates whose writing speed is affected by Cerebral
Palsy and having One Arm can avail the assistance of Scribe for writing answers on their
behalf during CBT. Separate call letter will be issued for Scribe which should be checked
and photo should be tallied.
In case of emergency only, change of scribe is allowed subject to filling up the form of
scribe of candidate‟s choice and with other formalities being totally followed as
mentioned above.
For PwBD candidates availing scribe of their own choice one to one vigil needs to
be assured by ECA to avoid malpractices. Any such malpractices noticed will be
strictly looked into and to be brought to the notice of Exam Conducting Authority.
w) PwBD candidates who are availing/not availing the facility of scribe will be allowed 30
minutes compensatory time for 90 minutes session of CBT. The examination duration
will be 120 minutes for eligible PWBD candidates, instead of 90 minutes.
NOTE: In case of exceptions/deviations, ECA official should refer to Exception
Handling Document and take appropriate undertakings from the candidates.

V. ACTIVITIES IN TEST LAB : A, B & C
A. CHECKING THE IDENTITY AND DOCUMENTS
a) Guide the candidate to the pre-assigned node.
b) Invigilator of ECA and Railway to check the identity of the candidate by checking the Id
proof. This is the second check that is done and in case a candidate is not carrying the
original documents as mentioned below, he / she should not be allowed inside the lab.
c) E-Call Letter is valid only with the following original IDs: Employee ID Card
(Mandatory), Sparing letter (Mandatory), Aadhaar Card. The E-Call Letter is to be
submitted for verification at the time of the test. ECA official will be present to check the
E-Call Letter and prescribed photo ID proof. The valid photo ID proof should be in
original. Sparing Letter issued by controlling officer of unit (wherein the photo of the
candidate is affixed duly attested by controlling officer is mandatory), Aadhaar Card and
E-call letter are mandatory for entering the examination centre and participating in the
CBT.
d) The two copies of Sparing Letter issued by controlling officer of unit to candidate
should be checked with photo, duly attested by concern controlling office. One copy
should be submitted in the exam Center and other copy to be given to the candidate for
future reference.
e) RRC part of E-call letter should be submitted in the exam Center and Candidate
Foil to be given to the candidate for future reference.
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B. INSTRUCTIONS TO CANDIDATES & DOCUMENT WORK
a) The photograph of candidate captured at the venue shall appear on the exam screen
throughout the test.
b) Invigilator to read out instructions before the exam (30 minutes before - 13.30 Hrs).
c) The invigilator to ask the candidates to write the declaration on the E-Call Letter in his
presence. It is to be ensured that the declaration is not prefilled. At this time the
declaration text should appear on the Computer Screen of candidates. Candidate to
write the Self-Declaration in running handwriting and not in BLOCK /CAPITAL
letter. Then, candidate and invigilator should sign in their respective fields.
d) In case the candidate has already written the Self-Declaration, but not in the
presence of the invigilator, then, the invigilator should ask the candidate to write the
same Self-Declaration on the back RRC Foil portion of the E-Call Letter, and sign just
below it. Thereafter, the invigilator should write the following declaration and then provide
own signature: “I certify that the candidate has written the declaration in my presence
and I certify the resemblance of the candidate with the photo on call letter”.
In such cases, both, candidate and invigilator should sign below both the SelfDeclarations. Entry should be made in the Exception Report.
e) In case a candidate asks for rough sheets the same should be provided. Rough sheets
provided to candidates should have application number of candidate using it, signature
of invigilator, date of examination, and stamp provided by RRC to avoid misuse. RRC
Stamp will be provided by the RRC/ER. Ensure that candidate writes their Name and
Application Number on it. (At end of exam, collect all rough sheets).
f) Invigilator to collect the E-Call Letter and the copy of sparing letter of the appearing
candidate issued by controlling officer where in the photo of the candidate is affixed as
duly attested. Also, Invigilator to have the attendance sheet signed and obtain LTI
thereon within the first one hour of examination start time.
g) Ensure that the candidate has pasted one copy of the passport - size photograph on the
E-Call Letter.
h) Thereafter, the invigilator should tear the “Candidate Foil” of the E-Call Letter and
return it to the candidate. Retain only the “RRC Foil” of the E-Call Letter. Arrange
all of them in the Application Number sequence RRC wise. Also, attach
Undertakings given by candidate, if any.
i) No candidate to be allowed to move out of the examination lab once they enter the lab.
j) Invigilator to ensure that E-Call Letters and other submitted documents match with the
number of candidates appearing.
k) Any Exceptions will be mentioned in the Exceptions register.
l) In case a candidate gets locked or there is system problem, the IT Manager will take
necessary initiative at once to start the system.
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m) In case of a network problem or a LAN issue the invigilator / IT manager needs to
contact the Centre Head and the same to be at once brought to notice of Railway official
of the centre.
n) If Railway observer does not turn up, examination proceedings will keep going on with
ECA officials as per the schedule/protocol.
o) Vigilance & Railway protection force team will be visiting Centers. Their IDs are to be
noted by ECA. The information asked for should be provided in consultation with the
Chairperson RRC ER.
p) Any untoward incident requiring Police intervention, Observer will have to liaise with the
police authorities and lodge FIR, if required.
NOTE: In case of exceptions/deviations, ECA official should refer to Exception
Handling Document and take appropriate undertakings from the candidates.

C. POST EXAM PROCESSES:
a) The invigilator to handover i) lab-wise attendance sheets, ii) copy of sparing letter of the
appearing candidate, iii) RRC portion of E-Call Letter (also of Scribe) duly collected, tallied
and signed by designated Railway Official for forwarding to RRC-ER through ECA.
b) The Centre Head to ascertain the total number of candidates who are taking the exam
and accordingly check and match the E-Call Letter and other collected documents count
against the number of candidates present.
c) The stamps which are provided by RRC to designated Railway Official of the centre are
to be strictly accounted for and should be handed over to RRC by ECA.
d) Rough sheets to be counted and handed over to RRC after completion of the
examination by ECA.
e) The Centre Head to prepare the envelopes for RRC/ER. The format of envelope cover is
attached.
f) The Centre Head should make copies of Exception Report, Incidence Report, Observer‟s
Report and Examination Report etc. The Centre Head and the Railway Observers should
sign these reports before sealing them in envelopes.
g) The attendance sheets, counterfoils of E-Call Letters along with undertakings of the
candidate and other submitted documents, if any, and the reports mentioned above, as well
as stamp provided by RRC, shall then be handed over to RRC/ER in the envelope covers
which are duly filled up.
h) Once this is done and documents in the envelope are complete as per the check list
printed on the envelope, the envelopes should be sealed, with signatures of Centre Head
and Railway Observer across the flap and secure with the cellophane tape.
i) Centre Head to count and collect such envelopes. These envelopes should be kept in
safe custody.
j) Thereafter the packet containing envelopes for RRC/ER shall be handed over to the
nominated representative of the ECA who shall in turn hand this over to RRC and take the
acknowledgement.
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VI.

EXCEPTIONS DURING THE EXAM:

a) Candidates are not allowed to leave the Examination Centre in between the exam.
Please have him/her placed in a separate room. In case of an emergency, please check with
the observer and also inform the Command Centre.
The candidate system needs to be locked in case the candidate is moved to another room in
case of an emergency or due to ill health.
A candidate is not allowed to take a bio-break. If he/she still wants to do so due to a medical
problem, an exception report to be signed and he/she should be informed that the exam
clock timer would continue and you would lose time. A form has to be filled in by the
invigilator recording the time the candidate goes out and comes in from the allotted lab. The
candidate has to keep their belongings (ID card, other document, etc) with the Invigilator. A
volunteer has to escort the candidate to the washroom and back to lab. The belongings
should be returned only after the candidate returns back to the exam room. Invigilator to
ensure that such occurrences are immediately communicated to the Centre Head.
Types of malpractice cases are as follows:









Found using a mobile phone or Bluetooth etc. or any other electronic gadgets
such as MP3 player, Palmtop, Tablet PC, wristwatch etc. during the exam



Copying answers written on Chits, Handkerchief or clothes, hand, palm etc body
parts.
Using books or any other study material
Accessing internet or any other program on the exam PC
Chatting with other candidates during the exam












Manhandling Centre Head or any other venue staff assigned for exam
Not following instructions of Notification, Call letter and RRC Website uploaded
instructions.
Any other malpractice, as decided by officials and not covered in these guidelines.

All candidates malpractiing are to be brought to the notice of the observer and the Command
Centre, and have an incident signed by the candidate as per format U4. Any untoward
incident requiring Police intervention, Observer will have to liaise with the police authorities
and lodge FIR, if required. In all such cases, switch off the screen of the candidate PC and
ask the candidate to come out of the test room. Ask the candidate to sign the Candidate
Declaration form U4. (No force to be used. In case the candidate does not agree to sign, let
him go. The system should be locked and exam will get auto submitted). If any copying
material has been recovered, it has to be attached to the Declaration Form as evidence.
The details of the incident are to be entered in the Exception Report.
If a candidate asks for water, he/she may be allowed from his/her own transparent drinking
water bottle. No extra time shall be permissible.
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Infrastructure Issues:
In event of Power Failure the examination will run on generator. If LAN connection in the test
Centre breaks down, additional LAN switch available at all the test Centre (to be provided by
ECA) will be used. The examination will be re-started and candidates will re-login and start
appearing for the examination. There will be no loss of exam time for the candidates. In such
instances, Centre Head to ask RRC chairman for extension of the time. Also log the details
in incident register.
If ECA primary server goes down the secondary server configured by ECA before the
examination will be used and the examination can be restarted. One of the LISP machines
will be used as a backup server.
If a Candidate Machine gets locked then unlock it. Log the details in incident register about
machine lock.
In case of any failure of server/LAN which leads railway to cancel the examination, in one of
the assigned centre of CBT, Exam Conducting Agency will remain solely responsible and
has to re-schedule and re-conduct the same CBT without any additional charge.
Invigilator Issues:
If a confirmed invigilator does not report at the test Centre at the stipulated time on the day
of assessment backup invigilators would be asked to take charge instead of confirmed
invigilator.
If the invigilator forgets to bring the photo identity proof required for the invigilator ID card
then Invigilator ID card will not be issued without the proper photo identity card. Back-up
Invigilators would be asked to take charge instead of the confirmed invigilator.
To ensure that the declaration on the E-Call Letter counterfoil is filled in the examination lab
only in his/her presence and not pre written.
Strict vigil to be ensured that candidate should maintain all ensuing Covid-19 protocols like
wearing mask, frequent hand sanitisation and maintain social distancing. The same
protocols are to be followed by Invigilators and Railway officers and staff too.
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This is optional

Feedback is to be obtained regarding the examination from the candidates on following
parameters

Feedback

Met
expectations

Exceeded
expectations

How was your experience with the
overall exam. Support provided
including usefulness of the mock
test and access to exam related
information and etc?
How was your experience in giving
a digital exam on aspects such as
navigating on the candidate
console and ease of using the
candidate console etc?
Ease of Locating the Test Centre.
Seating arrangement
Availability of basic facilities like
water dispenser and rest rooms
etc.
Exam node/ desktop quality
Behavior of staff and their
knowledge and competency of
conducting the exam.
How was your overall experience
of taking up a digital exam?
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Improvement
needed

Failed to
meet

expectations

Duties of nominated Observers:
ECA shall make themselves aware about the duties of the Railway Observers. The same are
attached.
RAILWAY RECRUITMENT CELL/EASTERN RLY.

Examination Name: GDCE for Junior Clerk cum Typist and Commercial Clerk cum

Ticket Clerk- Notification No.RRC/ER/GDCE/01/2019

RAILWAY OBSERVER REPORT ON THE CONDUCT OF EXAMINATION

DATE :SL
1

SESSION: -

NAME OF CENTER
ACTIVITIES
Whether the centre head of ECA was alert and
informed about the detailed instruction to
conduct the examination.

2.

Whether the genuine candidates only were
allowed to enter the exam hall after verification
of call letter, Identity card, Bio-metric
impression & proper frisking.

3.

Whether the right candidates were sitting on the
allotted computer terminal.

4.

Whether all the activities were started and
conducted as per the prescribed time schedule, if
no, give details.

5.

Whether any person was found helping the
candidates in solving the questions. If yes, action
taken.

6.

Whether any malpractice is noticed for PwBD
candidate appearing with scribe. If yes, action
taken.
Whether the Attendance Sheet details (Signature,
LTI etc.) were filled in correctly.

7.

8.

Whether the paragraph writing on the call letter
was done by the candidate in the Exam Hall
before commencement of the examination in
his running handwriting.

9.

Whether all the entries of the call letter were
completed by the candidate & invigilator
properly.

10.

Whether any candidate was found using unfair
means or found in possession of prohibited items
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OBSERVATION

in the examination hall? If yes, Application
number & name of the candidate. What action
was taken?
11.

Whether the examinees were maintaining
discipline while keeping calm & quiet during the
exam.

12.

Whether Covid – 19 protocols are being strictly
adhered to by officials and appearing candidates.

13.

Whether police personnel were present in the
centre on duty.

14.

Whether mobile phones of all invigilators were
kept on silent mode during examination period.

15.

Whether all invigilator/officials gave declaration
that none of their relative is appearing in the
examination centre.

Signature

: _________________________

Name & Design. of the Railway Observer

: ____________________________________
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RAILWAY RECRUITMENT CELL/EASTERN RAILWAY
Examination Name: GDCE Notification No.RRC/ER/GDCE/01/2019
For post of Junior Clerk cum Typist and Commercial Clerk cum Ticket Clerk.
The duties of nominated Railway observer shall be as follows:-

1
2
3

4
(a)

He and his assisting staff shall carry the identity card as well as letter of nomination with
him.
They should reach the Exam Centre by 12.30 PM for entry
The Observer and assisting Group C staff will have to give declaration before the exam
that none of their near relatives are appearing in the exam at that centre. This declaration
should be handed over to the Regional Coordinator.
He shall oversee the processes related to the following:Verification of E-Call Letter and original photo ID of candidate. Candidate‟s portion of

the E- Call letter should be handed over to the candidate.
(b)
(c)
(d)

(e)
(f)

(g)
(h)
5
6
7

8
9

10

11

12
13

Checking by ECA to ensure no candidate is allowed to enter the exam hall with
prohibited gadgets/stationary items.
Biometric recording of attendance and face photo capturing through webcam by ECA at
the gadgets/stationary items.
Marking of attendance and left thumb impression by candidates on the physical form of
attendance sheet and paragraph writing in the E-Call Letter in coordination with Centre
Head of ECA.
Smooth conduct of CBT
Candidate reporting time and exam timings are as under:
Reporting Time Gate Closing Time
Exam Starting Time
12.30 PM
01.30 PM
02.00 PM
No candidate is allowed to enter the test centre after gate closure time. No candidate is
allowed to leave the Exam Hall/Centre till completion of the exam.
Exam is of 90 minutes duration. Compensatory time of 30 minutes for PwBD candidates.
He shall get himself conversant with the detailed instructions on the admit card
(copy attached).
He shall carry out checks himself as well as with the help of assisting Group C staff about
the candidates sitting on the allotted computer terminals.
He shall ensure that call letters and attendance sheets are packed and sealed separately
by ECA and the envelope cover mentions details as per format and puts in documents as
per the check list.
At the end of the day, he shall prepare a report about conduct of CBT on a prescribed
proforma provided by RRC. (Format attached)
The physical form of attendance sheets as well as portion of E-Call Letters alongwith
these Reports (Incidence Report, Exception Report, Observer‟s Report etc) so collected
shall be kept in an envelope and sealed jointly with Centre Head of ECA. The summary
of attendance in a particular session shall be written outside such sealed envelope and
jointly signed by Railway Observer and Centre Head of ECA as per the Format provided.
The sealing of the envelopes will be done after signing by Centre Head and Observer
across the flap and covering the same by transparent cellophane tape.
Handling of Attendance sheets & other documents: At the end of each session, the
Centre head of ECA shall keep with him these sealed envelopes with other records of
session as per terms of agreement. The seals of RRC-ER for the GDCE No. 01/2019 to
be accounted for and returned to RRC-ER.
All such envelopes shall be collected at a Centralized location by ECA. These envelopes
shall be got segregated RRC wise within 07 days (or as prescribed otherwise) of
examination by ECA.
Any untoward incident requiring Police intervention, Observer will have to liaise with the
police authorities and lodge FIR, if required.
Observer will have to ensure preparation and signature on the following forms/report
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Forms/Report

Action to be taken by Observer

Report of the Observer

Preparation, signature and sealing in all covers meant for
RRCs.

Exception Report prepared by ECA

Jointly sign with Centre Head of ECA

Incident Register of ECA

Ensure that this report is jointly signed by the Centre
Head of ECA and Head of the Institute/Centre of exam or
his representative and put in the covers being sent to all
RRCs

Any unusual may be brought to the notice of Regional Coordinator i.e. ADRM and/or RRC officials
viz. Chairperson/RRC-ER.

ECA: Exam Conducting Agency
CBT: Computer Based Test

13

RAILWAY RECRUITMENT CELL/EASTERN RLY.
Examination Name: GDCE Notification No.RRC/ER/GDCE/01/2019
For post of Junior Clerk cum Typist and Commercial Clerk cum Ticket Clerk.
INCIDENCE REGISTER
Test Centre Name: _____________________________________________
Location: ______________________
Exam Date: ______________ Exam Shift*: SHIFT1
(*Strike out whichever is not applicable.)
Sl
No

Nature of Incident

Candidate

Centre Head

Signature

Signature
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TCA Signature

RAILWAY RECRUITMENT CELL/EASTERN RAILWAY
Examination Name: GDCE Notification No.RRC/ER/GDCE/01/2019
For post of Junior Clerk cum Typist and Commercial Clerk cum Ticket Clerk.
EXCEPTION REGISTER
Test Centre Name: _____________________________________________
Location: ______________________
Exam Date: ______________ Exam Shift*: SHIFT1
(*Strike out whichever is not applicable.)
Sl
No

Exception

Whether Exception
Approved by Command
Centre
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Centre Head
Signature

Observer
Signature

RAILWAY RECRUITMENT CELL/EASTERN RAILWAY
Examination Name: GDCE Notification No.RRC/ER/GDCE/01/2019
For post of Junior Clerk cum Typist and Commercial Clerk cum Ticket Clerk.
REPORT ON EXAMINATION
(To be filled in separately for EACH session for EACH venue jointly by Observer and ECA Centre Head)

Test Centre Name: _____________________________________________
Location: ______________________
Exam Date: ______________ Exam Shift*: Afternoon
*Strike out whichever is not applicable.
Total No. of candidates Allotted

Present

Absent

IRREGULARITY REPORT, IF ANY:
[Obtain a signed statement from these candidates and attach]
Emergency:
______________________________________________________________________
Item error:
______________________________________________________________________
Illness*: ______________________________________________________________________
Cheating*:
______________________________________________________________________
Call Letter Discrepancy:
______________________________________________________________________
Candidate Photo Discrepancy:
____________________________________________________________________
Candidate Name Discrepancy:
____________________________________________________________________
Application Number Discrepancy:
______________________________________________________________________
Any other discrepancy:
______________________________________________________________________
______________________________________________________________________
_______________________________________________________________________
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_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________

(If there was no irregularity of any kind write NIL in the box.)
I certify that the test was administered as per instructions.

Name & Signature of Observer:
____________________________________________________________________

Name & Signature of Centre Head ___________ _______________________________________
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RAILWAY RECRUITMENT CELL/EASTERN RAILWAY
Examination Name: GDCE Notification No.RRC/ER/GDCE/01/2019
For post of Junior Clerk cum Typist and Commercial Clerk cum Ticket Clerk.

EXCEPTION HANDLING MATRIX
Scenario

E-Call Letter

Photo ID

Matching
Action
Status
Photo and
Allowed to appear for the test
data matching

1

E-Call Letter available Valid Photo ID

2

E-Call Letter not
available with the
candidate

Valid Photo ID and
Photo and
candidate also has a data
Hardcopy of the
matching
photo

3

E-Call Letter available
but candidate is not
carrying hard copy
photograph or the
photograph is not
clear/stamp sized

Valid Photo ID

Photo and
data
matching

4

E-Call Letter
available and photo
affixed

No Valid Photo
ID proof

Photo and
data
matching

5

E-Call Letter
available but came
to another location

Valid Photo ID

No Data
Available at
that centre

6

Photo not Printed on
E-Call Letter

Valid Photo ID

Photo
available in
database

7

Photo not Printed on
E-Call Letter

Valid Photo ID

Photo not
available in
database

8

Candidate reports
after gate closure
time

No entry after gate closure
time except when specific
orders/permissions from
Officer In-charge Railway, Present
at the Venue

9

Minor Spelling
Errors/variations in
the Name, surname,
fathers name, DoB
vis E-Call Letter

Candidate to be admitted
after getting an undertaking
U1

Any other exigency

Decision will be taken in
consultation with Chairperson
RRC on
case to case basis
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18

Candidate be asked to
download the E-Call Letter and
come with the same.
Candidate will be allowed to
appear for the test after
verifying the candidate‟s
details and candidate filling &
signing the “Undertaking Form”
U1. To be reflected in
Exception Report by
Centre Head.
Employee ID is valid
alongwith sparing letter in
duplicate with photo affixed.
Photo copy of other IDs is not
valid. Candidate shall not
be allowed.
Not to be permitted at
another location. Candidate
is to be directed to his/her
allotted venue.
Generate E-Call Letter
with photo. Otherwise permit on
undertaking U1. To be reflected
in exception report of the Centre
head.
Permit on undertaking
U1. To be reflected in
exception report of the
Centre head.

RAILWAY RECRUITMENT CELL/EASTERN RLY.
Examination Name: GDCE Notification No.RRC/ER/GDCE/01/2019
For post of Junior Clerk cum Typist and Commercial Clerk cum Ticket Clerk.
Declaration to be obtained from the candidates
U1 (Miscellaneous)
I have come for the computer based test. Following discrepancies have been noticed in my
documents (Please tick appropriate):














Passport Size Photograph not available with the candidate



Candidate Photograph not printed on the E-Call Letter
Mismatch in the Photograph printed on the E-Call Letter.
Minor spelling error/variation in the Name, surname, father‟s name, DoB etc. in ID
proof vis-à-vis E-Call Letter.
Other________________________________________________________
_____________________________________________________________

I hereby declare that I am the genuine candidate appearing for this exam. I understand that if
any information/document submitted by me is found to be incorrect at any stage of the recruitment
process, my candidature may be rejected by the RRC.

Date: ____________

Signature of the candidate_______________

Session__________

Name of the Candidate__________________

City_____________

Application No. ______________________________
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RAILWAY RECRUITMENT CELL/EASTERN RAILWAY
Examination Name: GDCE Notification No.RRC/ER/GDCE/01/2019
For post of Junior Clerk cum Typist and Commercial Clerk cum Ticket Clerk.
U4 Declaration from Candidates using Unfair Means
Candidate Declaration Form
Centre Name
Date
Candidate
Application No

Candidate Name

I hereby declare that I was found using unfair means during examination.
I accept that my behaviour was against the rules and regulations of the examination which I was
aware of.
I also accept that the final decision regarding my candidature will rest with RRC.
Signature of the Candidate
LTI of the Candidate

Remarks of the Centre Head
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
Name of the Invigilator
Signature of the Invigilator

Name of the Centre Head
Signature of the Centre Head

Name of the Observer
Signature of the Observer
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RAILWAY RECRUITMENT CELL/EASTERN RLY.
Examination Name: GDCE Notification No.RRC/ER/GDCE/01/2019
For post of Junior Clerk cum Typist and Commercial Clerk cum Ticket Clerk.

CERTIFICATE OF NO CLOSE RELATIVE APPEARING IN THE EXAMINATION AT THE
CENTRE
Centre Code: __________________ Date: _________________________

Name of the Centre: ____________________________________________
Certified that in the online examination for GDCEJuniorClerk cum
Typist and Commercial Clerk cum TicketClerk- Notification
No.RRC/ER/GDCE/01/2019
No close relative appearing at this centre:

Railway Officials
S. N.

Designation for
Examination

1

Railway Observer

2

Supervisor

3

Supervisor

Name

Designation in
Railway

Signature

ECA Officials(including all e.g. Centre Head, IT Manager, Invigilators etc)
S. N.

Name

Designation/ Work Assigned

1
2
3
4
5
6

21

Signature

7
8
9
10
11
12
13
14
15
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RAILWAY RECRUITMENT CELL/EASTERN RLY.
Examination Name: GDCE Notification No.RRC/ER/GDCE/01/2019
For post of Junior Clerk cum Typist and Commercial Clerk cum Ticket Clerk.

Envelope Cover
Name of the RRC: RRC/ER_

Centre Code:____________________
Name ___________________________________
of the
Centre:

____________________________________

Date of Exam: ___________________

Total No. of
candidates

Only Shift:

Allotted

Present

Checklist of the documents in this envelop

No. of pages

Absent

Put



mark in the

check box




Attendance Sheet
RRC foil of E-Call Letter
Incidence Report
Observer‟s Report
Near relative certificates





_______________________
Signature of the Centre Head
Name of the centre Head:
___________________________

________________________
Signature of the Railway Observer
Name of the Railway Observer:
_______________________
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For Online GDCE for Junior Clerk cum Typist and Commercial Clerk cum
Ticket Clerk- Notification No.RRC/ER/GDCE/01/2019
Railway Recruitment Cell
Eastern Railway
56, C.R. Avenue
Kolkata-700012
Notice No.RRC/ER/GDCE/01/2019 (56)

dated 16/10/2021

GDCE-01/2019 – JUNIOR CLERK CUM TYPIST AND COMMERCIAL CLERK CUM
TRAINS CLERK
INFORMATION OF CBT DATE & INSTRUCTIONS TO CANDIDATES
उम्मीदवार ों क सीबीटी तिति और तनदे श की जानकारी

*************************
नोटिस संख्या आरआरसी/ईआर/जीडीसीई/01/2019(52) टदनां क 17/09/2021 की टनरं तरता में ,
जहां उम्मीदवारों को सूटित टकया गया था टक उपरोक्त जीडीसीई -01/2019 के टिए सीबीिी
अक्टू बर, 2021 के तीसरे सप्ताह में अस्थायी रूप से आयोटजत होने वािी है , उम्मीदवार ों क
अनुसूची और तवस्तृि तनदे श नीचे तदए गए हैं ।
In continuation of Notice No.RRC/ER/GDCE/01/2019(52) dated 17/09/2021, where
candidates were informed that CBT for the GDCE - 01/2019 is scheduled to be held
tentatively in 3rd week of October, 2021 the date, schedule and detailed

instructions to candidates are given below.
उम्मीदवार नीिे टदए गए टनदे शों को ध्यान से पढें और उनका ईमानदारी से पािन करें । टनदे शों का पािन न करने
पर उनकी उम्मीदवारी रद्द की जा सकती है । Candidate shall carefully read the instructions given

below, and follow them scrupulously. Failure to comply with the instructions may lead
to cancellation of the candidature.
उम्मीदवार ों क नवीनिम अपडे ट के तिए आरआरसी, ईआर क िकािा वे बसाइट की जाों च करिे रहना चातहए
और अपना पों जीकृि मे ि आईडी / म बाइि नोंबर काम करने की स्थिति में रखना चातहए। Candidates

should also keep checking the rrc er Kolkata website for latest updates and keep their
registered mail id/mobile no. in working condition.
उपर क्त सीबीटी के तिए उम्मीदवार ों की पात्रिा सू ची, सीबीटी के तिए परीक्षा केंद् ों के आवों टन के साि
प्रकातशि की जाएगी। पात्रिा सू ची इकाइय ों द्वारा उपिब्ध कराए गए आों कड ों पर आधाररि है। सामुदातयक
स्थिति और अन्य तववरण भी उम्मीदवार ों द्वारा भरे गए आवे दन पत्र और पूवव रे िवे की इकाइय ों द्वारा उपिब्ध
कराए गए आों कड ों पर आधाररि हैं। इसतिए, उम्मीदवार ों क सीबीटी के तिए तवशुद्ध रूप से अथिायी
आधार पर अनुमति दी जािी है । भिी के अन्य चरण ों में, पात्रिा का तवस्तृि सत्यापन तकया जाएगा और इससे
सीबीटी पास करने के बावजूद उम्मीदवारी रद्द ह सकिी है।

The eligibility list of candidates for the above CBT will be published along with
allotment of test centers for CBT. The eligibility list is based on the data provided by
units. The Community status and other details are also based on the application forms
filled up by candidates and data provided by units of Eastern Railway. Hence,
candidates are allowed for CBT purely on a provisional basis. At other stages of
recruitment, detailed verification of eligibility will be done and that may lead to
candidature cancellation, in spite of clearing the CBT.
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1. उम्मीदवार तनम्नतिस्खि समय न ट करें । Candidates to note the following timings –
EXAM DATE/परीक्षा तिति

28.10.2021
Junior Clerk cum Typist and Commercial Clerk
cum Trains Clerk
21.10.2021 to till 10:00 AM of 28.10.2021
Corrections will be allowed only up to
25.10.2021 through HELPDESK
कॉि िे टर डाउनि ड
21.10.2021 - 28.10.2021 के 10:00 पू वाव ह्न िक
सु धार की अनुमति, हे ल्पडे स्क के माध्यम से केवि
25.10.2021 िक ह गी

POST/पद

CALL LETTER DOWNLOAD/कॉि िे टर डाउनि ड

REPORTING TIME/हातजरी का समय

12:30 AM

GATE CLOSING TIME/ गेट बोंद ह ने का समय

1:30 PM

EXAM START TIME/परीक्षा प्रारों भ समय

2:00 PM

EXAM END TIME (GENERAL)/ परीक्षा समास्ि
समय (सामान्य)

3:30 PM

EXAM END TIME (PERSONS WITH BENCH MARK
DISABILITY)/ परीक्षा समास्ि समय (बेंच माकव
तवकिाों ग व्यस्क्त)

4:00 PM

1. ई-कॉि िेटर में इों तगि तिति और तशफ्ट के तिए गेट बोंद ह ने के समय के बाद तकसी भी
उम्मीदवार क परीक्षा केंद् में प्रवेश करने की अनुमति नही ों दी जाएगी। No candidate will be
allowed to enter the test center after gate closing time.
2. कोंप्यूटर आधाररि परीक्षा (सीबीटी)/परीक्षा एक पािी में आय तजि की जाएगी। सीबीटी की
अवतध 100 प्रश् ों के तिए 90 तमनट की ह गी। Computer Based Test
(CBT)/Examination will be held in single shift. The duration of CBT will be 90
minutes for 100 questions.
3. उम्मीदवार तहोंदी और अोंग्रेजी भाषाओों में प्रश् पत्र दे ख सकिे हैं और सवाि ों के जवाब दे सकिे
हैं। गिि उत्तर ों के तिए नकारात्मक अों कन ह गा। The candidate can view the question
paper in Hindi & English languages and answer the questions.
4. प्रत्येक गिि उत्तर के तिए 1/3 अोंक काटे जाएों गे। उम्मीदवार क रफ वकव के तिए उपिब्ध
कराई गई रफ शीट पर अपना नाम और र ि नोंबर भी तिखना चातहए। रफ शीट क परीक्षण के
बाद तनरीक्षक क िौटाना ह गा। There will be negative marking for wrong answers.

For every wrong answer, 1/3rd mark will be deducted. Candidate should also
write his/her name and Roll Number on the Rough sheet(s) provided for
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rough work. The Rough sheet(s) will have to be returned to invigilator after
the test.
5. Candidate is required to report on the allotted CBT Centre/Venue, on the
allotted Reporting Date & Time as per the front page of his/her call letter,
without fail. उम्मीदवार क कॉि िेटर के पहिे पृष्ठ के अनुसार आवोंतटि ररप तटिं ग तिति और
समय पर तबना तकसी असफििा केआवों तटि सीबीटी केंद् / थिान पर ररप टव करना आवश्यक
है।
6. Candidates should be ready to move to CBT test centre at a short notice.
उम्मीदवार ों क एक छ टी सूचना पर आवों तटि सीबीटी परीक्षा केंद् में जाने के तिए िैयार रहना
चातहए।

7. उम्मीदवार ों क सिाह दी जािी है तक वे परीक्षा से कम से कम एक तदन पहिे अपने परीक्षा
केंद् और उसकी पहों च का पिा िगा िें िातक वे परीक्षा के तदन समय पर केंद् पर पहों च सकें।

Candidates are advised to locate their test centre and its accessibility at least
a day before the test so that they can reach the centre on time on the day of
the test.
8. तकसी भी पररस्थिति में परीक्षा की तिति/केंद् में पररविवन की अनुमति नही ों है। आरआरसी
तकसी भी या सभी उम्मीदवार ों के तिए पु न: परीक्षा का आदे श दे ने का अतधकार सु रतक्षि
रखिा है । सभी मामि ों में आरआरसी का तनणवय अों तिम ह गा।Change of date/centre of

examination is not permitted under any circumstances. RRC reserves the right
to order re-examination for any or all the candidates. Decision of the RRC in
all the matters will be final.
9. तकसी भी पररस्थिति में क ई पूरक परीक्षा आय तजि नही ों की जाएगी। No supplementary
exams will be conducted under any circumstances.
10. उम्मीदवार द्वारा ई-कॉि िे टर (फ्रोंट और बै क पे ज) का स्पष्ट रूप से पठनीय तप्रोंट आउट सीबीटी
थिि पर प्रस्तुि तकया जाना चातहए। इ कॉि िे टर क प्रस्तुि तकए तबना उम्मीदवार क सीबीटी
के तिए अनुमति नही ों दी जाएगी। Clearly readable print of e-call letter (front and

back pages) should be produced by the candidate, at the CBT venue.
Candidate will not be allowed for CBT without producing E call letter.
11. उम्मीदवार की फ ट तप्रों टआउट में स्पष्ट रूप से तदखाई दे िातक उसकी पहचान के सों बोंध में
क ई भ्रम न ह ।The photo of the candidate shall be clearly visible in printout so that
no confusion regarding his/her identity takes place.

12.ई कॉि िेटर के साि, कम से कम एक मूि और वैध फ ट पहचान पत्र (अिावि फ ट कॉपी या
स्कैन या समाि नही ों हआ) जैसे कमव चारी आईडी, पै न काडव , आधार, ई-आधार और यू तनट द्वारा
जारी स्पे यर / राहि पत्र प्रस्तुि तकया जाना चातहए, तजसमें तवफि रहने पर परीक्षा में उपस्थिि
ह ने के तिए अनुमति नही ों दीया जाएगा। Along with e call letter, at least one original
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and valid photo identification card (i.e. not photocopied or scanned or
expired) such as Employee ID, PAN Card, Aadhaar, e- Aadhaar and
Sparing/Relieving Letter issued by the unit office must be presented failing
which he/she will not be permitted in the exam.
13. उम्मीदवार क सीबीटी में उपस्थिि ह ने के तिए द रों गीन फ ट ग्राफ (आकार 35 तममी से 35
तममी) भी िाना ह गा, ज तक तबना ट पी और धूप के चश्मे के उम्मीदवार के स्पष्ट सामने के
दृश्य के साि आवेदन में अपि ड तकया गया िा।Candidate must also bring two color

photographs (size 35 mm into 35 mm), same as which was uploaded in the
application with clear front view of the candidate without cap and sunglasses,
for appearing in the CBT.
14. उम्मीदवार क तनदे श तदया जािा है तक वे बसाइट से ई-कॉि पत्र का स्पष्ट तप्रोंट आउट (फ्रोंट
और बैक पे ज) डाउनि ड करें और िें । उम्मीदवार क सीबीटी कॉि िे टर डाक द्वारा नही ों
भेजा जाएगा। Candidate is instructed to download AND take clear print out

(front and back pages) of e-call letter from the website. CBT call letter will not
be sent to candidate by post.
15. ई-कॉि िे टर के भाग-ए के कॉिम सों ख्या 11 से 14 क खािी छ ड तदया जाना चातहए और
केवि सीबीटी थिि पर पयव वेक्षक की उपस्थिति में ही भरा जा सकिा है । Column Nos. 11

to 14 of PART – A of e-call letter should be left blank and can only be filled up
in the presence of invigilator at CBT Venue.
16. सीबीटी उम्मीदवार की उम्मीदवारी क सरसरी िौर पर खाररज कर तदया जाएगा यतद वह ईकॉि िे टर के भाग-ए के कॉिम सों ख्या 11 से 14 में बडे अक्षर ों में तिखिा है । हस्ताक्षर तबल्कुि
वै सा ही ह ना चातहए जैसा तक आवे दन पत्र में है । अभ्यिी क उपस्थिति पत्रक पर ध्यान से बाएों
अोंगूठे का तनशान िगाना ह गा। The candidature of the CBT candidate will be

summarily rejected by writing in capital letters in the Column Nos. 11 TO 14
of PART–A of e-call letter. Signature should be exactly the same as in the
application form. Candidate has to carefully offer left thumb impression on
the attendance sheet.
17. उम्मीदवार के कॉि िे टर में महत्वपू णव तववरण ों में तकसी भी तवसों गति/तभन्निा के मामिे में , ,

उम्मीदवार क अपने सीबीटी की िारीख से कम से कम 3 तदन पहिे वै ध पहचान प्रमाण और
सीबीटी कॉि िे टर के साि आरआरसी-ईआर के सप टव नोंबर पर सों पकव करना चातहए। In

case of any discrepancy/variation of important details of candidate, in the call
letter, the candidate must contact the support number of RRC-ER with valid
identity proof and CBT call letter, at least 3 days before the date of his/her
CBT.
18.सुधार या डु प्लीकेट कॉि िेटर जारी करने का कायव िभी तकया जाएगा जब आरआरसी ईआर अतधकाररय ों क

यह

तवश्वास ह जाए तक यह आवेदन पत्र में जमा तकए गए तववरण से एक महत्वपूणव तवसोंगति/तभन्निा है। यतद क ई
उम्मीदवार ई-कॉि िे टर का तप्रों ट आउट ख दे िा है, ि आरआरसी ईआर द्वारा क ई डु प्लीकेट कॉि िेटर नही ों
बनाया जाएगा। कॉि िे टर केवि सीबीटी के तिए उपस्थिि ह ने की अनुमति है और तकसी भी िरह से रे िवे में
उम्मीदवार की तनयुस्क्त की गारों टी नही ों दे िा है। तकसी भी गिि व्याख्या/अनजाने में हई त्रुतट के तिए आरआरसी
तजम्मे दार नही ों है । व्याख्या के बारे में तकसी भी तववाद की स्थिति में, कॉि िेटर के अोंग्रेजी सों स्करण क अोंतिम माना
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जाएगा.

Correction or issue of duplicate call letter would be done, only after the
RRC ER officials are convinced of it being a critical discrepancy/variation from
the details submitted in the Application form. If a Candidate loses his print out
of e-call letter, no duplicate call letter would be generated by RRC ER. Call
letter is only a permission to appear for the CBT and in no way guarantees
appointment of the candidate, on the Railway. RRC is not responsible for any
misinterpretation / inadvertent error. In the event of any dispute about
interpretation, the English version of the call letter will be treated as final.
19.ई-कॉि िेटर अथिायी है, यह केवि सीबीटी परीक्षा में बैठने की अनुमति है। इस ई-कॉि िेटर

क जारी करना तकसी भी िरह से यह नही ों दशाव िा है तक आरआरसी ईआर, क िकािा अन्यिा
ऑनिाइन आवेदन पत्र, तववरण और दस्तावे ज ों से सों िुष्ट है । ई-कॉि िे टर पद के तिए पात्र ह ने
का क ई अतधकार प्रदान नही ों करिा है । उम्मीदवारी पू री िरह से अनोंतिम है और भिी के तकसी
भी स्तर पर या उसके बाद रद्द की जा सकिी है । The E-Call Letter is provisional, it is

only a permission to appear in the CBT examination. Issuing this E- call letter
does not in anyway indicate that RRC ER, KOLKATA is otherwise satisfied with
online application form, details and documents. The E-Call Letter does not
confer any right to be eligible for the post. The candidature is purely
provisional and is liable to be cancelled at any stage of recruitment or
thereafter.
20.आरआरसी तबना क ई कारण बिाए, जीडीसीई अतधसूचना में अतधसूतचि तकसी भी श्रेणी के
तिए तकसी भी स्तर पर इस जीडीसीई के तहस्से/पू रे तहस्से क रद्द करने का अतधकार सु रतक्षि
रखिा है । इससे उत्पन्न ह ने वािे क ई भी कानूनी मु द्दे केंद्ीय प्रशासतनक न्यायातधकरण
क िकािा के कानूनी अतधकार क्षेत्र में आिे हैं । RRC also reserves the right to cancel

part/whole of this GDCE at any stage, for any of the categories notified in the
GDCE notification, without assigning any reason thereof. Any legal issues
arising out of this shall fall within legal jurisdiction of Central Administrative
Tribunal Kolkata.
21.उम्मीदवार क एिद्द्वारा सूतचि तकया जािा है तक सीबीटी के तिए बुिाए जाने वािे उम्मीदवार ों
की सोंख्या इकाइय ों द्वारा य ग्य घ तषि उम्मीदवार ों की कुि सों ख्या है । इसतिए, केवि सीबीटी में
अहविा प्राि करने से क ई उम्मीदवार चयन प्रतिया के अगिे चरण में शातमि ह ने का हकदार
नही ों ह जािा है । Candidate is hereby informed that the number of candidates

being called for CBT is the total candidates declared eligible by the units.
Hence, merely qualifying in CBT does not entitle a candidate, for inclusion in
the next stage of selection process.
22. सीबीटी का पररणाम भी यिा समय आरआरसी-ईआर वे बसाइट पर अपि ड तकया जाएगा।

उम्मीदवार ों क सिाह दी जािी है तक वे केवि आरआरसी-ईआर की आतधकाररक वे बसाइट
दे खें और बेईमान ित्व ों और दिाि ों द्वारा डािी गई नकिी वे बसाइट से सावधान रहें । The

result of CBT would also be uploaded on the official website of RRC-ER in due

28

course. Candidates are advised to beware of fake website put up by
unscrupulous elements and touts.
23. आरआरसी ने अपनी ओर से क ई एजें ट/क तचों ग सें टर तनयु क्त नही ों तकया है । सीबीटी

आचरण/पररणाम क प्रभातवि करने के तिए उम्मीदवार का क ई भी अनुतचि प्रयास उम्मीदवार
क अय ग्य घ तषि कर दे गा। उम्मीदवार ों का चयन तवशु द्ध रूप से य ग्यिा के अनुसार तकया
जािा है । RRC ER has not appointed any Agent/Coaching Centre on its behalf.

Any unwarranted attempt of candidate to influence the CBT conduct/result
will disqualify the candidate. Candidates are selected purely as per merit.
24. सीबीटी के पररणाम और/या सीबीटी से सों बोंतधि सभी मामि ों के सों बोंध में अध्यक्ष/आरआरसीईआर का तनणव य अोंतिम है और उस पर तववाद नही ों तकया जा सकिा है । आगे क ई पू छिाछ या
पत्राचार पर तवचार नही ों तकया जाएगा। The decision of the Chairperson/RRC-ER

regarding the outcome of the CBT and/or all matters relating to CBT is final
and the same cannot be disputed. No further enquiry or correspondence will
be entertained.
25.उम्मीदवार सीबीटी थिि पर रे िवे अतधकाररय ों द्वारा जारी तनदे श ों का पािन करे गा। सीबीटी के
सुचारू सोंचािन के तिए उम्मीदवार क सीबीटी के दौरान अनुशासन बनाए रखने की भी सिाह
दी जािी है । सीबीटी में प्रतिरूपण / कदाचार / अनुशासनहीनिा उम्मीदवार क अय ग्य घ तषि
कर दे गी और उसे भतवष्य की सभी रे िवे भतिवय ों से वों तचि कर तदया जाएगा। उम्मीदवार पर
कानून के िहि मुकदमा भी चिाया जा सकिा है । The candidate shall obey the

instructions issued by the railway officials at the CBT venue. The candidate is
also advised to maintain discipline during CBT, for smooth conduct of the CBT.
Impersonation/malpractice/indiscipline in the CBT will disqualify the
Candidate and he/she will be debarred from all future railway recruitments.
Candidate is also liable to be prosecuted under law.
26.सीबीटी थिि के अोंदर बैकपैक्स/सामान/ खाद्य पदािव/म बाइि फ न/ ब्लू टू ि सक्षम

तडवाइस/कैिकुिे टर/इिे क्ट्रॉतनक या स्टॉप वॉच/टाइम ररकॉडव र जै से अन्य गै जेट्स की
अनुमति नही ों है ।Backpacks/Luggage/food items/Mobile phone/ blue tooth

enabled devices/ calculators/ electronic or other gadgets like stop
watches/time recorders are not allowed inside the CBT venue.
27.परीक्षा हॉि के अोंदर केवि ई-कॉि िेटर, फ ट आईडी काडव की अनुमति ह गी। उम्मीदवार ों
क अपना पे न, पीने का पानी पारदशी ब िि में िाना ह गा और अपने पॉकेट साइज हैंड
सैतनटाइजर क िाना ह गा। फेसमास्क पहनना और क तवड-19 प्र ट कॉि का सख्ती से पािन
करना अतनवायव है। Only E-Call Letter, Photo ID card, will be allowed inside the

test hall. Candidates to bring their own pen, drinking water in transparent
bottle and their own pocketsize hand sanitizer. Wearing facemask and strictly
following Covid-19 protocol is must.
28. परीक्षा हॉि के बाहर आपके व्यस्क्तगि सामान क सुरतक्षि रखने की क ई सुतवधा नही ों है और
इसके नुकसान के तिए आरआरसी/मू ल्ाोंकन से वा प्रदािा तजम्मे दार नही ों हैं । There is no
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facility for safe-keeping of your personal belongings outside the examination
hall and RRC/Assessment Service Providers are not responsible for its loss.
29.उम्मीदवार ों की ििाशी िी जाएगी और आभूषण पहनने से बचना चातहए। Frisking of the
candidates will be done and wearing of jewellery should be avoided.
30.सीबीटी थिि पर पुरुष और मतहिा द न ों उम्मीदवार ों के तिए तकसी सािी की अनुमति नही ों है।
एक बार उम्मीदवार सीबीटी थिि में प्रवे श कर जािा है ि उसे िब िक बाहर नही ों जाने तदया
जाएगा जब िक तक वह कायव िम पू रा नही ों कर िे िा। NO companions are permitted,

both for male and female candidates, at the CBT venue. Once candidate
enters the CBT venue then he/she will not be allowed out till he/she
completes the event.
31.सीबीटी के पूरा ह ने के बाद, कॉि िेटर का भाग ए (शीषव भाग) रे िवे अतधकाररय ों क सौपों तदया
जाना चातहए। The PART A (top portion) of the call letter must be handed over to
the Railway officials, after completion of the CBT.
32. पीडब्ल्यूबीडी के तिए स्क्राइब की सहायिा - केवि उन्ी ों उम्मीदवार ों क तजन् न
ों े यू तनट की
अनुमति के साि स्क्राइब का तवकल्प चुना है , उन्ें सीबीटी में स्क्राइब के साि उपस्थिि ह ने
की अनुमति दी जाएगी। ऐसे उम्मीदवार टजन्ोंने बेंिमाकक टवकिां गता और दृटि हाटन से पीट़ित हैं
और वे उम्मीदवार टजनकी िेखन गटत से रेब्रि पाल्सी से प्रभाटवत है और एक हाथ वािे हैं , वे सीबीिी
के दौरान अपनी ओर से उत्तर टिखने के टिए स्क्राइब की सहायता िे सकते हैं । स्क्राइब के टिए
अिग से बुिावा पत्र जारी टकया जाएगा।
सीबीिी में क़िी िौकसी बरती जाएगी और यटद कोई भी उम्मीदवार जो अपनी पसंद के िेखक के
साथ उपस्स्थत होता है , यटद टकसी भी प्रकार के कदािार में टिप्त पाया जाता है , तो उसके साथ
सख्ती से टनपिा जाएगा और ऐसे उम्मीदवार की उम्मीदवारी टबना टकसी सू िना के रद्द कर दी
जाएगी।
टन:शक्तजन उम्मीदवार जो स्क्राइब की सु टवधा का िाभ उठा रहे हैं या नहीं िे रहे हैं , उन्ें सीबीिी के
90 टमनि के सत्र के टिए 30 टमनि का प्रटतपूरक समय टदया जाएगा। पात्र पीडब्ल्यू बीडी उम्मीदवारों
के टिए परीक्षा की अवटध 90 टमनि के बजाय 120 टमनि होगी।
Assistance of Scribe For PWBD – Only those candidates who have opted for scribe
with permission of units will be given permission to appear in CBT with Scribe.

Candidates who have benchmarked disability and suffering from Visually
Impairment
and those candidates whose writing speed is affected by
Cerebral Palsy and having One Arm can avail the assistance of Scribe for
writing answers on their behalf during CBT. Separate call letter will be issued
for Scribe.
Strong vigil will be enforced in the CBT and if any candidate who is appearing
with scribe of their own choice, if found involved in any kind of malpractice,
will be strictly dealt with and candidature of such candidate will be cancelled
without any notice. PwBD candidates who are availing/not availing the facility
of scribe will be allowed 30 minutes compensatory time for 90 minutes
session of CBT. The examination duration will be 120 minutes for eligible
PWBD candidates instead of 90 minutes.
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33.उम्मीदवार ों क उनके अपने तहि में सिाह दी जािी है तक वे सीबीटी के तिए आने से पहिे
डॉक्ट्र से अपने स्वास्थ्य की जाोंच करा िें । तकसी भी स्वास्थ्य आपाि/अतप्रय घटना के तिए
प्रशासन तजम्मेदार नही ों ह गा। The candidates are advised in their own interest, to

have their health checked with a doctor before coming for CBT.
Administration would not be responsible for any health emergency/untoward
incident.

IMPORTANT INSTRUCTIONS FOR CANDIDATES ON COVID-19
1. उम्मीदवार ों क मास्क पहनना चातहए ,परीक्षा थिि में प्रवेश के थिान से परीक्षा थिि से बाहर
तनकिने िक सामातजक दू री बनाए रखनी चातहए मास्क के तबना सीबीटी सें टर में प्रवे श की
अनुमति नही ों ह गी । Candidates should wear mask and must maintain social

distancing starting from point of entry in the exam venue till his/her exit from
the exam venue. Without proper mask, entry in CBT centre will not be
permitted
2. उम्मीदवार क अपना स्वयों का मास्क, दस्ताने, व्यस्क्तगि हैंड सैतनटाइज़र (50 तमिी), पारदशी
पानी की ब िि, एक साधारण पे न और परीक्षा से सों बोंतधि दस्तावे ज (प्रवे श पत्र, आईडी काडव
आतद) िाने ह ग
ों े । परीक्षा थिि के अों दर तकसी अन्य वस्तु की अनुमति नही ों ह गी। Candidate

must bring their own Mask, Gloves, personal hand sanitizer (50ml),
transparent water Bottle, a simple pen and the exam related documents
(Admit Card, ID Card etc.). No other items will be permitted inside exam
venue.
3.

उम्मीदवार के म बाइि फ न में आर ग्य से िु ऐप इों स्टॉि ह ना चातहए। आर ग्य से िु डै शब डव में
उम्मीदवार का ररस्क फैक्ट्र तदखाना ह गा। एक उम्मीदवार क परीक्षा थिि में प्रवे श पर सु रक्षा
गाडव क यह डै शब डव तदखाना ह गा। यह अतनवायव है । यतद तकसी उम्मीदवार के पास स्माटव
फ न नही ों है, ि उसे इस आशय का एक हस्ताक्षररि घ षणा पत्र िाना ह गा (घ षणा इस प्रवे श
पत्र के साि प्रदान की जािी है) और परीक्षा थिि में प्रवे श पर सु रक्षा गाडव क इसे तदखाना
ह गा। A Candidate must have Aarogya Setu App installed on his mobile phone.

The Aarogya Setu dashboard must show candidate’s risk factor. A candidate
will have to show this dashboard to the Security Guard at the entry into the
exam venue. THIS IS MANDATORY. In case a candidate does not have a smart
phone, he/she will have to bring in a signed declaration to this effect
(declaration is provided along with this Admit Card) and show the same to the
Security Guard at the entry into the exam venue.
4.

परीक्षा थिि पर प्रवेश के समय उम्मीदवार ों का िापमान िमो गन के माध्यम से जाों चा जाएगा।
केवि उन्ी ों उम्मीदवार ों क परीक्षा थिि के अों दर अनुमति दी जाएगी तजनका िापमान सक्षम
अतधकाररय ों द्वारा अनुम तदि स्वीकायव सीमा के भीिर है । Temperature of candidates

will be checked at the entry to the exam venue via a Thermo Gun. Only those
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candidates will be allowed inside the exam venue whose temperature is
within the acceptability limits as approved by competent authorities.
5. खाोंसी/बुखार आतद से ग्रतसि अभ्यतिवय ों क कडी तनगरानी में आइस िेशन िैब में जाोंच के तिए
बैठना चातहए। कडी तनगरानी सुतनतिि की जाए िातक उम्मीदवार और अतधकारी सभी क तवड
प्र ट कॉि जैसे मास्क पहनना, बार-बार हाि साफ करना और सामातजक दू री बनाए रखना
सुतनतिि करें । The candidates with cough/fever etc. should sit for examination

in isolation lab under strict vigil. Strict vigil to be ensured so that candidates
and officials maintain all Covid protocols like wearing mask, frequent hand
sanitization and maintain social distancing.
6. उम्मीदवार ों क प्रतितनतधय ों द्वारा तदए गए तनदे श ों का पािन करना ह गा और प्रवेश तबोंदुओ ों पर
सकवि में खडे ह ने की जरूरि है । पों जीकरण डे स्क पर, उम्मीदवार क उपिब्ध कराए गए
सैतनटाइज़र का उपय ग करके अपने हाि ों क साफ करने के तिए तनदे तशि तकया जाएगा।

Candidates need to follow directions given by representatives & need to stand
in the circles draw at the entry points. At registration desk, the candidate will
be directed to sanitize his / her hands using provided sanitizer.
7. क तवद प्र ट कॉि का पािन करने में तवफििा के कारण उम्मीदवारी िुरोंि रद्द कर दी जाएगी।
Failure to observe Covid Protocol would immediately lead to cancellation of
candidature from this GDCE.

RRC wishes you all the best
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RAILWAY RECRUITMENT CELL/EASTERN RLY.
Examination Name :GDCEfor Junior Clerk cum Typist and

Commercial Clerk cum Ticket Clerk- Notification
No.RRC/ER/GDCE/01/2019
Instructions to the Candidates on Candidate Console Screen

INSTRUCTIONS TO CANDIDATES- Subject Specific Instructions on candidate
console

Name of Test

No. of
Questions

Time

Marking

RRC:
GDCE – Junior
Clerk cum Typist
and Commercial
Clerk cum Ticket
Clerk- Notification
No.RRC/ER/GDC
E/01/2019

100 Nos.

90 Minutes ,
Compensatory 30
minutes for PwBD
candidates.

(+)1 for each correct answer

(-)0.33 for each wrong answer

ABOUT QUESTION PAPER- Subject Specific Instructions on candidate console
1.
2.
3.
4.
5.
6.

There is negative marking for wrong answers as shown above.
Only one question will be displayed on the computer screen at a time.
Each question will have 4 alternatives. Candidate is to select the correct alternative.
Marks of each question will be displayed at the right hand top of each question.
The questions can be answered in any order.
The exam screen will continuously display the remaining time at the right hand top of
the question paper.
7. The candidate may ask the Invigilator their doubts or questions before the
commencement of test. No queries shall be entertained after the commencement of the
examination.
8. Rough sheet shall be provided to the candidates for rough work during the test with
stamp of RRC/ER. Rough work needs to be done only on these Rough Sheets.
Candidate should write his/her Application No. on the Rough Sheet, and return it to the
Invigilator before leaving the test venue.
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Candidates can be debarred/ disqualified by the Centre-In-Charge for any of the
following reasons:
1. Creating a disturbance.
2. Impersonation - Attempting to take the examination for someone else.
3. Giving or receiving assistance of any kind during the examination & communication in
any form to/from other candidates or outsiders.
4. Smoking or eating in the Examination Hall
5. Attempting to tamper with the operation of the computer or meddling with system.
6. Attempting to use the calculator on the PC
7. Exchanging any papers, documents or any other material with other candidates
8. Leaving the test centre without the permission from the invigilator.
9. Using prohibited aids, items not allowed, such as: Cell phones, Blue Tooth, Pagers,
Pieces of Paper (except his/her E-Call Letter, Identity Card and Time Table of
Examination), Digitaldiaries, any other electronic gadgets/device, Watch alarms,
Listening devices and recording or photographic devices.
10. Attempting to copy examination questions and /or examination responses (in any format)
from the examination centre.
11. Attempting to access any unauthorized software/program during the examination.
12. Failing to follow directions given by invigilators.
13. Manhandling of invigilators or test centre staff.
14. Resorting to unfair means or trying to influence in any way for examination results shall be
considered as a serious offence and any candidate found guilty of such offence on the
report of any person duly authorized to conduct the examination, shall be liable for rejection
of candidature.
15. Candidates shall maintain silence while appearing for the exam. Any conversation or
gesticulation
or
disturbance
or
attempt
to
change
seats
in
the
Examination Hall shall be deemed as unfair means.
16. If a candidate is found indulging in unfair means or impersonating, the candidature of such
candidate shall be rejected.
17. The Centre-In-Charge is authorized to debar the candidate/s from the examination centre
for any misconduct by the candidates.
*******
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