GOVERNMENT OF INDIA(BHARAT SARKAR)
- MINISTRY OF RAILWAYS/RAIL MANTRALAYA
(RAILWAY BOARD)

No. 99/’1‘(}.1/20'/}? | . ) New Delhi, dated 3 .0§.2002.

The Chief Commerclal Managems - -- , _ s,
All Zonal Railways.- g

(Comumercial Circular No. 39 of 2002)

Sub :Facility for change of name, sex and age on reserved tickets pmcedure to pravent '
misuse of “Passengers(Change of Name) Rule 1990 &1997

As per extant instructions a berth/seat reserved in the name of any persen has to be used
only by that person and is not transferable to any other person except under the conditions
mentioned in Passengers Change of names Rules, 1990 and subsequent amendments made in these
rules. It has come to the notice of Minisiry of Rallways that thc prows:on of Passmgct Chmgo of
names Rules, 1990 are some times bemg nusused

) 'I]w facility for change’ of name of pasaengers if pmnitted in fiv “'t&imdmom ie.
6} Government servant proceeding on dutly. "
(i) . . Family member

. (i) Students ofa rccogmz.ed gowq’nmcnt institution
(iv) Cadet of NCC -

(v) Mamdge party

_ In case of type of passengers mmnoned in 1tem No. (1), (ii), (iv) & (v), the authonty from
whom the request for change of name is to be accepted has been spcclﬁad whereas the same in case
of family member has not been specificd. Hence, the chances of misuse of this facility are
maximum in the passengers covered in the item (ii), Accordingly, the matter has been reviewed
in the Ministry of Railways and it has been decided that in order to extend the facility of changing
name, sex and age of the passengers who have genuine difficulty, but at the same time to pmwnt its
misuse, the following procedure may be adopted by all Zona} Railways:-

1. Where the passenger makes a request that the reservation made in his name be transferred to
another member of his family, permission for change of name, sex, age can be granted only by a
Gazetted. officer on the. pruductmn of requisite proof viz. Ration card ,Driving licence, Voter
Identity Card, P_asHPOTt, an : affidavit showing relationship with the family members.duly
attested by the notary etc. While on the Divisions, such permission can be given by Sr.

- DCM/DCM/ACM, at other locations where Area Managers have been postod, such permission

- can be granted by respective ARMs/Assistant ARMs as well as SM(Gaz.),. At those locations

e Where no Gazetted Oﬂiccr has been posted, such permission can be granted by CRS:’SM
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provided that post-facto approval of the same should be obtamed fmm the competent authmty
at the ﬁrst available opportunity. ' :

On receipt of applications from any . passenger for change of name, sex, age a8 provided in
Passcngem((lhangc of name) rules, 1990, the staff of reservation office who has the ID should
get formal pesmission: from any authorised Gazetted Officer either in writing or on telephone.
Complete record of such permission given should be kept in a registér along with application of
the pany and other details for verification . Such records should be preserved for a period of at
least six months. Only after receipt of such permission, the staff concerned will use his II) for
change of name, sex, age of the passengers.

Commercial Officers of Headquarteris as well as Divisions will chcck these registers in course

- of their inspection of the Reservation Office. CCM(PM)s office will generate a report of all

such changes done at each locations, on daily basis to keep a watch on it. The monthly repott in
this respect will be forwarded to the respective Divisions who will cross check the report with
records maintained at the field level. In case of any irregularity found at test check, stern action
should be taken against the staff concerned wha: m;tsusc this facility. :

Necessary instructions may be issued to all concerned and recoipt of thls letter may be |

s 4 /_/. e
acknowledged. g @_
(Dr.PK. Goel)
Executive Director, Passenger Marketing,
Railway Board.
anx_t,@_:

Sh AW

8.
9.

CCM(PS)B & CCM(PM)s of all Zonal Raiiways

2. OSDs/Fast Coast Railway, Bhubaneswar, East Central Raﬂway, Ha_]ipur, North Ccntral

Railway, Allahabad, North western Railway, Jaipur, South Western leway, Bangalore West
Central Railway, Jabalpur, OSD/Bilaspur, a _ .
EDV(T), - DPR, EDFC & V(58), Railway Board. ‘

Director/PRS, CRIS, Chmakayapum New Delhi. : '

Director General, Professof/l‘ raining & Professor/Commi., Rallway Staff (L'ollcge, Vadodara.
The Managing Director, Mumbai Railway Vikas Coaporatmn, 2™ Floor, Churchgate Station
Building, Mumbai — 400020,

General Secretary, National Federation of Indn,an Raﬂwaymcn(NFIR), 3 Chelmsford Road, New
Dethi. !

General Secretary, All India Railwaymen Federation (AIRF), 4, Statc Entry Road, New De]hi

Secretary General, Federation of Rdllway Officers Assomatmn(FROA), Room No. 265-A, Rail -
Bhavan, New Delhi.

10, Secretary General, Indian Raﬂway Promotes Officer Fedcration (II&POF), Room No, 268, Rail

Bhavan, New Delhi.

11. General Secretary, All India RPF Msoc:atmn, Room No. 256~D Rail Bhavan, Nc'w Delhi.
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