MECHANICAL (C&W) DEPARTMENT
SEALDAH DIVISION

As per Railway Board’s Guide Line all eligible trains of Sealdah division are
covered under ON BOARD HOUSE-KEEPING SERVICE (OBHS)/Rail
Madad/Coach Mitra activity. Details of trains (SDAH & KOAA both) are given
below:

' Description ' SDAH KOAA Total
' OBHS facilitated Trains 18 21 39
Rail Madad/Coach Mitra Service Provided (All 18 21 39

OBHS bound trains)

Details of SDAH based OBHS Trains

Train No | Train Name Destination
PURI DURONTO EXP. PURI
DURONTO EXP NDLS
RAJDHANI EXP. NDLS
WEST BENGAL SAMPARK KRANTI EXP. DLI
JALIANWALABUGH (ASR) EXP ASR
DARJEELING MAIL NJP
PADATIK EXP/NJP-NCB-NJP EXP. NCB
BHAGIRATHI EXP. LGL
BALIA EXP. BUI
GANGASAGAR EXP. JYG
TEESTA TORSA EXP. HBD-NOQ
HATEY BAZARE EXP. SHC
UTTARBANGA EXP. NCB
KANCHAN KANNYA EXP. APDJ
MAA TARA EXP RPH
KANCHENJUNGA EXPRESS SCL
KANCHENJUNGA EXPRESS AGTL
HUMSAFAR EXPRESS JAT




Details of KOAA based OBHS Trains

Train No | Train Name Destination

LGL HAZARDUARI EXP. LGL

BPC DHANADHANYA EXP. BPC

RADHIKAPUR EXP. RDP

JAMMU TAWAI EXP. JAT

DBG MITHILANCHAL EXP. SITAMARI

MFP TIRHUT EXP. MFP

JOGBANI EXP. JBN

SITAMARHI EXP. SMi

AGRA CANTT. WEEKLY EXP. AGC

AGRA CANTT.EXP. AGC

JAYNAGAR WEEKLY EXP. JYG

ASR DURGIANA EXP. ASR

NANGALDAM GURUMUKHI EXP NANGALDAM

AZAMGARH WEEKLY EXP. AZAMGARH

PNB GARIBRATH EXP. PNBE

HALDIBARI EXP HBD

ANANYA EXP. UbDZ

AKALTAKT EXP. ASR

KOAA- GAZIPUR EXP. GHAZIPUR CITY

KOAA- GAZIPUR SHABD BHEDI EXP. GHAZIPUR CITY

KOAA-KAZIRANGA EXP. SILGHAT




Railmadad Performance:

30.5% reduction in Railmadad Complain than last year.
Reduction in all type of Complains




