A. Accessibility Assistance

1. | Is Wheel chair available? Yes | Wheel Chair available in 67 stations at Help Booth/Sahyog
Counter/Station Manager’s office.
2. | Can Wheelchair be booked No Provided on demand physically.
online?
3. | Battery operated car? No Not Available
4. | Human Assistance? Yes | Phone Number not available.
5. | Booking of human assistance? Yes | With the help of licensee porters at Main stations.
6. | PwD (Divyangjan) Sahayak? No Not Available
B. Accessible Amenities
1 | Dedicated parking for Yes | AKN, BDAG, BGP, BPBS, BUP, CMX, DGLE, GALE, GNNA, GZM, IMP, JMQ,
Divyangjan? JRLE, KTJ, MGLE, MLDT, MPLE, MPLR, NFK, NILE, NWMS,PRDG, SPLE,
TDLE.
2 Divyangj an friendly toilets? Yes AHA,AKN,BAKA ,BDAG,BGP,BHLE,BHW,BKLE,BKSL,BPBS,BUP,CLG,CMX,
DGLE,DDX,DNRE,DRH,DRTP,EKC,GALE,GNNA,GODA,GZM,HSDA,JMP,JM
Q,JRLE,KJH,KPRD,KPTO,KRMA KTJ,KXE,MDLE,MGLE,MGR,MJP,MLDT,M
PLR,MSDN,MZC,NAT,NFK,NALE,PPT,PRDG,RJL,RPUR,SBG,SBO,SGG,SLJ,S
PLE,SVRP,TDLE,TKLE,TLJ,TPH,UXN.
3 | Divyangjan friendly water Yes | BGP, CLG, JMP, MLDT, NFK, SGG.
booths?
4 Ramp at main entry? Yes MLDT, NFK, AHN, AKN, BDBP, BDBS, BGP, BKLE, BKSL, BPBS, BUP, CLG,
CMX, DDX, DGLE, DNRE, DRH, EKC, GGA, GNNA, GZM, JMP, JMQ, JRLE,
KPRD, KRMA, KTJ, LMM, MGLE, MGR, MJP, MPLE, MVV, MZC, NILE, PPT,
PRDG, RIL, RPUR, SBG, SBO, SGG, SLJ, SPLE, SVRP, SXP, TDLE, TPH. .
5 | Ramp at second side entry? Yes | Malda.
6 | Ramp at any other location?
7 | Ramp at Foot Over bridges for BGP, BHW, GALE, GGA, JMP, JRLE, MLDT, NILE, PPT, SBG,
entering platform transfer? SBO, SPLE, SVRP, TPH.
8 | Availability of accessible Yes | MLDT, BGP, IMP, GODA, NFK, SBG, JRLE, DGLE, BHW, CLG, SVRP, SGG,
Lift/Elevator? JMP, MGR.
9 | Availability of Help No
booth/Enquiry?
10 | Availability of Audio/Visual Yes | BGP
Braile map?
11 | Availability of Braille signage? Yes | BGP, MLDT.
12 | Any other accessibility features?




