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All Concerned, 
No. E.890/0/1/R&R/ Policy/Pt. XIX 

(As per standard list) 

Eastern Railway 
(Personnel Department) 

17, N. S. Road, Kolkata -700 001 

DA: As above 

PCPO's S.L. No. 63/2024 

Sub: Recruitment of Persons with Disabilities-formation of panel 

of Scribes-reg. 
*** 

Kol. dt. 27.06.2024 

A photocopy of Railway Board's letter No. E(NG)-II/2006/RC-2/13 dated 27.06.2024 

on the above mentioned subject is forwarded herewith for information, guidance andnecessary 

action. Railway Board's earlier letter No. E(NG)-II/2006/RR-2/13, dt. 20.09.2022 was 

circulated vide PCPO's SI No. 131/2022. 

(S. Ray) 
Asstt. Personnel Officer (Rectt.) 

for Principal Chief Personnel Officer 

Index No. 1063: Recruitment of Persons with Disabilities-formation of panel of Scribes-reg. 



No. E(NG)I!/200G/RC -2t 1 a New Def hi, Dated: \+.06.2024

The General Manager (p),
AII Zonal Railways/production Units,
All Chairpersons/RRBs.

Sub: Recruitment of Persons with Disabilities- formation of panel of
Scribes- reg.

Ref: Board's retter of even number dated 20.09.2022.

Please refer to Board's letter cited above regarding the facilities provided toPwBD candidates in exams conducted by RRBs. As several cENs are to be published
in near future by RRBs for various categories of posts, it is advised that a panel ofscirbes may be identified for each Division under the Zonal Railway as per therequirements of the examination, as instructed vide Board's letter under reference
above.
2' Minimum educational qualification of scribes will be as per oM No.2g -6t2o1g-DD-lll
dated 10'08.2022 of Department of Empowerment of persons with Disabilities,
Ministry of Social Justice and Empowerment as circulated vide Board,s letter dated
20.09.2022.

DA: As above

(U. K.Tiwari)
Director/Estt.(N)

Railway Board

Copy to: ED/E(RRB)

Rail Bhawan, Raisina Road, New Delhi_11OOO1

GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS

(RA|LWAY BOARD)
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GOVERNMENT OF INDIA {BHARAT SARKAR}
MINISTRY OF RAILWAYS {RAIL MANTRALAYA)

{RATLWAY BOARD}

No. E(NGllll2006lRC-211 3 New Delhi, Dated L$.09.2022

The General IUIanager {P},
All Zonat RailwayslProduction Units,
All Cha irpersonslRRBs.

Sub: Recruitment of Persons with Disabilities- Guidelines for conducting
written examination for persons with speeified disabilities covered under
the definition ol Section 2(s) of the RPwD Act, 2016 but not covered

under the delinition of Section 2(r) cf the said Act, i.e. persons having

less than 40% disability and having difficulty in writing.-reg.

A copy of the instructions as cont;;; in the o.M No.z*-BIao1s-DDltl
dated 10.08"2022 on the above mentioned subiect as circulated hiy the Department of
Ernpowerment of Persons with Disabilities {DoEPwD} of Ministry of Social Justice and

Empowerment, is enclosed herewith for information and nece$sary compliance by all

Zonal RailwayslPUs.

DA: Ae above

$
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rir Kumar)
Director Estt.(N)
Railway Board
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i,y{ n Pt. Deendayal Antyodxya Bharvan,
CCO Complex, New Dethi - I 10003

Dated: the lOth August, 2022

E(NG )ll/?006/RC-z / 1)

;hairn1sn' Railway 
gl:;;'.

L?-.v.*ga'\'t-Ot{ic* tdo'
,&, ,

I;. No. 29-6/?019-DD-IIL
Govenrment of Inelia

lr { i rr i i r:r' o I Soqial Justic* and Em;:*rveno*nt
Department erf Hrlporverment of Persons rvitli Disabititios (Divyangian)

LDEk*

roef ren

(- 0ffice ll'lcmor*nelunr

covcred
40% dis*bility and haring difficulty in rvriting

The undersigned is dirccted to say that this D*partmont has issued guidolines for conducting

written examination for persons with benchmark disabilities (i.s. lvith 407o or morc disability,
fur whorn the bene{ir of reservation in Covernrnent pssts are allawed} on 29.08.?018 and

conigendum dated 08.0?.2019 which i*tnr-alia, provides fbr grant af seribe md
cornpensetory time. H*nble Suprerne Court in its *rder dated 11,02.?021 in l}re rnatter of
Shri Vikash Kumar Vs UPSC and others has directed this Department to fi"me proper

guidelines whieh would regulate and facilitate the grant of a facitity of a scribe lo perso$!

with disability wi&in the meaning of Sxtion 2 (s) of the RFwD Aet, 2016, where the nature

to impos* a b*nier to the candidate writing an examinalion. Thes*

***

I

^ 
of disability operates

, tlguidelines should also
!tL'q

prescribe apprr:priate nsrms to eilsure that condilion of the c*ndidate is

duly certified by such competent rnedical authority es rnay be preseribed so as to ensure that

only genuine csndidates in need of the &eility ar* able to avail it.

)1
t' a.

q'1
Keeping in view ttre above *rder of the Hor'ble Supreme Courl, an Exp*rt Committee rvas

constituted tq considor the issue and suggest guidelines *ccordingly. The Commitlee no,ted

that there are various types *f clinic.*l problerns that can affect the wriring capacity, Atler
carefirl ccnsideration of ths matter, the Committee recommerded that sole criteria firr grant of
scribe and eompensatory tirne should be based on &sss$ime$t of the crpability of a person to

write.

3" The Committ** accordingly r*commrnded th* following g:id*lines fur condueting writtat
examination for persons with specified disabilitiss coyered under the definition of Section

2{*} of the RPwS Act,?016 but not covered under the de{inition af Sectisn ?(r} of the said

Act, i.e. persons having less than 40% disability and having difficulty in writing: -

(a) These guidelines m*y be called as Cuidetines for conducting written examin*tion fbr

persons with speci{ied disabilities cov*r*d under the de{inition of $ectio,n 2{s} of the R.PrvD

Aet, 2016 but nat covered under the definition of See{ion 2{r} of the said Act, i.e. persons

having less than 40% disabitity and having difliculty in writirtg.

?
\d$\

.")

nidw
{ u.'*
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@

Cuidelines for cr:nelucti*g rvrittrn e,rsrmiraticn for persons with spccifird
covered uneler thc clefinifisn of Section 2(s) ot the RPrvD Act, 2016 but not

less than

I
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(b) -l-hc t.rcitit;' of scribe and/or compcnsetory tirne shall be granted solcly' to thosc having

difficult; irr r'.'riting subject to production of a certificaic to the effeci that l)crsorl concemed

has lirnitlriion to rvrite and that scribe is essential to write examinatiorr orr his,'hcr belrallfrorn
the courpetent rnedical authority of a Covemrnerrt healthcare institution as pcr prolorma at

Appenclix-I.

(c) The medical authority for the purpose of certification as mentionetl in point (b) above

should bc a rnulti-member authority cornprising the follawing:-
i. Chief Medical officer/Civil Surgeon/Chief District Medical Officer.....Chairperson

ii. OrthopaedidPMR specialist
iii. Neurologist, if available*

iv. Clinical PsychologisVRehabilitation PsyehologisU PsychiatrisUspecial Educator
v. Occupational therapist, if available*
vi. Any other expert based on the condition of the candidate as may be nominated by the

Chairperson.

(* the Chief Medical OflicelCivil Surgeon/Chief Distri*t Medical Officer may make full
eflorts for inclusion of neurologists, occupational thcrapist from the nearest District or the

Medical College./lnstitute, if tlre same is not available in the District)"

(d) The candidate should have the discretion of opting for his own scribe or request the
Examination Body for the same. The examination body may also identify the smibe to make
panels at the District/DivisiorfState level as per the requirements of the examination. In later
instances the candidates should be allowed to meel the scribe two days before the
examination so that the caudidates get a chance to check and verify whether the scribe is
suitable or not.

(e) [n case the examination body provides the scribe, it shall be ensured that qualification of
the scribe should not be more than the minimum qualification criteria of the examination.
However, the qualification of the scribe shoutd always be matriculate or above.

In case the candidate is allowed to bring his own scribe, the qualification of the scribe should
be one step below the qualification of the candidate taking examination. The person opting
for own scribe should submit details of the own scribe as per proforma at Appendix-Il.

(Q There should also be flexibility in accornmodating any ehange in scribe in case of
emsrgency. The candidates should also be allowed to take different scribe for uriting
different papers especially for languages. However, there can be only one scribe per subject.

(g) The candidate should be allowed to use aids and assistive devices such as prosthetics &
orthotics, hearing aid as mentioned in para 2 of the certificate issued by medical authority as

per Appendix I.

(h) Compensatory time not less than 20 minutes per hour of the examination should be
allowed for persons who are eligible for getting scribe. In case the duration of the

2
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examination is less than an hour, thcn the duration of the compensatory timc should be

allorved on pro-rata basis. Comp&ilsiltr)r'v tirne should not be less than 5 minutes and should

be in thc rnultiple of 5.

(i) The exantination bodies shall modii,v their application fonns to incorporate specific needs

of this category of persons. In case, any' incident has been reported after filling up the fomr,

the cxarniuation bodies shall infonn the candidates to obtain medical cenificate as per these

guidelines fur facilitating grant of scrihe andlor comperrsatory time.

(j) As far as possible the examination for such persons nray be held at ground floor. The

examination centres should be accessible for persons with disabilities.

(k) These guidelines are applicable to rvritten examinations conductd by central recruitment

agencies as well as academic institutions. The StateVUTs may adopt these guidelines or issuc

similar guidelines to maintain unifonnity.

(l) These guidelines are independent of the Cuidelines for conducting written examination for
persons with benchmark disabilities issued by the Department of Empowennent of Persons

with Disabilities on ?9.08.2018.

(m) The examining bodies shall ensure strict vigilance to check misuse of facility of seribe.

4. All the recruitment agencies, AcadcmicdExamination Bodies etc. under the

administrative control of each MinistrylDepartment may be advised appropriately to ensure

compliance of implementing these guidelines.

5. The above guidelines are issued with the npproval of Hon'ble Minister (Social Justice

& Ernpowerment).

Deputy Secretary to the Covernment of India

Tel. No.24369Ms

l. Secretary of all Ministries/Departments

2. Secretary, UFSC, Shahjahan road, New Delhi.

-3. Chairman, SSC, Block No. 12, CCo Cornplex, lodhi road, new Delhi-l 10$03

4. Chainnan, University Crans Commission with a request to issue necessary

instructions to atl universities including Deemed Universities for compliance.

5. Chairman, Railway Board

3
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S. All Narional institutes a*d RCI under aclninistratite cor:trol of De1:arlnrent tri
Empowcrttrcrtt ol- Persons rvitlr Disabilities (Divyangfan), Ministry of SJ&[. pcw
Delhi

eopy of infornmrion to
I I0075

CCPD, 5th Flo*r, NISD Building, Sector-I0, Olarka, Se*. Dclhi-

4
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Appendix-II

Letter of Undertaking by the person with specified disability covered under
the deliniticn of Section 2 [s] cf rhe RPwD,{ct,2016 bur not eovered unqler

the delinilion of Sectian 2{r} of tlTe said Act, i.e. persons having }ess lhan
40% disability and having difficulqy in writing

i 

-, 

a eaadidate with (nalure of
of the

at

4291541

disabilitylcondition) app*ari*g lbr the
examinaticn) bearing Roll No.

{narne of the centre} in the District
(narn* cf thc Statsl. S{y

edu*ational qualification is

2. I do h*reby state that {name of the seribe}

will prr:vide the servicc of scribe for the undersigned for taking the
abrernenlioned examination,

3. I do hereby undertake that his qualification is In
case , subsequently it is fuund that his qualiiication is nclt as declared by the
undersigned and is beyond my qualilication. I shall forlbit rny nght to the
post or certificate/diploma/degree and claims relating thereto*

{Sign*ture of the candidate}

(counter signature by the parent/guardi*n, if th* candidate i* minor)

Place

Date :

6
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Appendix-I

Certiiic*te for person with spcciliecl disability eor:ered under rhe definition of
section 2 {s} of *re I?PwD Act., 20i6 but not covered under the delinition of
$ection 2{ri of the said Act, i.t: ^ p*rsons haring less rhan 40% disabitig and
having difliculty in writing

This is to certity that, we have exarnined Mrl&&*/Mrs .... (name of the
eandidat*), Slo /Dlo r...r.r., a resident of

.. -.. ...... (Viltl rO/ p$l D isrrictl Srare), aged vrs, a person with
{nature of disabilitylcondition}, and to state that helshe

has limitation which harnpers his/her writing eapabili{r owing to hislher
ab*ve eondition. He/sh* requires support of scribe fur nrriting the
examination.

3. The above candidate uses aids and assistive device such as proslhetics
& orthoties, hearing aid (name to be specified) which is /ar* essential fbr the
candidate tCI e.ppear at the examination with the aa*istanre *f scribe.

3. This certificate is issued. anly lbr th* purpose of appearing in written
exarninati*ns conducted by recruitment agencies a* well as academic
ingtitutionsandisvalidupto-(itisvalid{brmaximurnperiodof
six mcnth* nr les* as may be certified by the medical authority)

Signature of medical authority

I{ame of Sovernment HospitallHealth Care Centre wirh Seal

Place:

Date:

5

($ignature
& Name)

{$ignature & Name} {Signarure
& Nan.te)

{Signature &
Name)

{$ign*.ture
& Name|

0rlhopedi*
I
PMR
specialist

elinical Poychologistl
Rehabilitation
P*ychologi*t I Fsyehiatrist
I Special Educator

Neurologis

available)

t
{if

Occupationa
I therapisr
{if available}

Other
Hxpert, &s

nominat*d
W the
Chairperso
n
(if anyl

{$ignature & Name)

Medical OfficerlCivil
.-....".,Chairperson

SurgeonlChief


