
Eastern Railway 
(Personnel Department) 

17 N. S. Road, Kolkata - 700 001 

Serial Circular No.192/2022 

No. E.837/0/Pt.lll 
Kolkata, Dated: 21/12/2022 

All Concerned 
(as per standard list) 

Selection procedure for promotion to Selection posts 

formation of a panel of Commercial-cum-Ticket Clerk, GP 

2000/Level-3 against 33-1/3% quota. 

Sub: 

****** 

A copy of Ministry of Railways (Railway Board) letter no. E(NG)1-2018/CFP/5, dated 

20/12/2022 (RBE No. 164/2022) on the above cited subject is circulated herewith for 
information and further necessary action. Board's earlier letter dated 04/03/2021 (RBE 

No. 16/2021) mentioned therein was circulated under this office serial no. 15/2021. 

DA: As above. 

2112o 
(Dharmendra Weekey) 

Dy. Chief Personnel Officer/HQ 
For Pr. Chief Personnel Officer 

Phone No. 24106(Rly.) 

Index No. 1060: Henceforth, the post of Commercial-cum-Ticket Clerk, GP 2000/L-3 
under 33-1/3% quota may be filled by General Selection based on merit (not seniority). 
However, cases already finalised otherwise need not be reopened. 



RBE No. 164/2022 
AT TT GOVERNMENT OF INDIA 
ATRMINISTRY OF RAILWAYS 

t RAILWAY BOARD) 

No. E(NG)1-2018/CFP/5 New Delhi, dated 20.12.2022 

The General Managers (P) 

All Zonal Railways & Production Units. etc. 

As per standard list) 

Sub: Selection procedure for promotion to Selcction posts-formation of a pane! 

of Commercial-cum-Ticket Clerk, GP 2000/Level-3 against 33/,% quota. 

Atenúon is invited to instructions contained in the Board's letter of even number 
dated 04.03.2021 (RBE No.16/2021) which inter alia provides that 33 ,% of the vacancies 
in the category of Commercial-cum-Ticket Clerk, Level-3 (GP 2000) of Commercial 
Department are to be filled by General Selection from staff in Level-1 (GP 1800) and 

Level-2(GP 1900) including Safaiwalas of Operating and Commercial Departments. 

2 
Tor this promotion. ie. whether it is to be done by General Selection or by Seniority cum 

Doubts have been raised by some of the Railways as to the procedure to be adopted 

suitabiliny. 

The mater has been examined in consultation with the Zonal Railways, the Traftic 
& Commercial Directorates of the Board's office, and also both the recognized Federations 
(i.e. AIRF & NFIR). It is reiterated that the posts of Commercial-cum-Ticket Clerk (L-3) 
under the 33/% quota may be filled as per instructions contained in RBE 16/2021 ibid. by 
the process of General Selection based on merit (not seniority). However, cases already 
inalized othervise need not be reopened. 

The Hindi version will follow. 

Please acknowledge receipt. 

Encl: Nil. 

Sanjay Kjumar) 
Deputy Director Estt.(N) 

Railway Board 
Tele No. 23303658 

fa , AT Ä. 359-A, a wa7, T£ f-110001, -M sanjay.kumar6@gov.in 

3 d Floor, Room No.359-A, Rail Bhawan, New Delhi-110001 
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