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PCPO's Serial No. 86/2020

Eastern Ra_i_lwag'

‘No. E.787/0/PEN/PLXXIX. . 7 Kolkata, dated 08.09.2020.

ALL CONCERNED

Subject :-Consolidated mstruct:ons for Pens:on dlsbursmg Authorities to ensure smooth
payment of pehsion [family pension to pensnoners/family pensuoners
. *********** H .
. Copy of Rallway Board's ]etter No. 2020/AC II/21/3 dated 02.07.2020 (RBA
No.55/2020} with DOP&PW's O.M. N0.12/4/2020-P&PW{C)- 6300 dated 15.05.2020 on the sub;ect
© matteris sent herew:th for information, guadance and necessary action.

(S K. Chattopadhyav)
. : Sr. Personnel Officer (HQ)
- For Pr.Chief Personnel Officer

INDEX NO. 1058 ‘Clarification regarding conso tdated mstructaons for ?ensson désbursmg Autharitie
to ensure smooth payment of pensnon ,’famiiy penszon to pens:onersjfam: pens ioners.

) topy of RailWay‘ Board’s letter No. 2020/Ac~|‘1/21/3' daied 02.07. iDLZO'(RBA No.55/2020) with
DOP&PW's O. M. No. 12/4/2020- P&PW(C) 6300 dated 15.05. 2020 addressed to GM all Zonal
Railwavs/ Productlon Units and others is circulated herewith. - '

Sub;ect Consolidated instructions for PenSuon dtsbursmg Authontles to ensure smooth.

payment of pension ffamily pension to pensaoners/fam;ly pensxoners
*mm*********#****

DA As above.

- Contd...2/-
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Government of India
Ministry of Railways o
Railway Board C&" (a\8

tr.d‘a

ANo. 55 /2020

No. 202Q/AC~II/2.1/3 New Delthi dated: oz.07.2020

General Manager,
All Zonal Railways/ Production Units

Sub: Consolidated instructions for Pension disbursing Authorities to ensure
smooth payment of pension/family pension to pensioners/ family
pensioners.

Ref:- DOPPW OM No. 12/4/2020 P&PW@ 6300 dated 15.5.2020.

oo =

A copy of Department of Pension and Pensioners’ Welfare (DOP&PW)’s O.M.
no. 12/4/2020-P&PWE-6300 dated 155.2020  on the above subject is enclosed for
information and compliance. These imstructions shall apply mutatis mutandis on the
Railways. Concordance table of these instructions issued/circulated by Ministry of Railways is
indicated below.
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S.No. | Paramo. of Corresponding Railway Board circular
. DOPPW's OM
dated
15.5.2020 e _
1, FE-(111)/2008/PN1/13 dated 17.3.2015
i
2, i FE-(IID)z005/PN-1/16 dated u. 10.2013
Jda3 - lii 2013/AC-II/21/2 dated 1.8.2013
4. v, Rule No. 11 of RSPR,12593 (correspondmg to Rule 10 of CCS(Pension) Rules l
1972
5 iv Rule 75(21) (Cerresponding to Rule No. 554 of CCS{Pension) Rules, 1972
6. Vi Rule 75(6) of RSPR, 1904 (corresponding to Rule 54063 of CCS(Pension)
A Vi, Rules, 1972 _
R, Vit | Para 11.4 of Scheme of disbursement of pension to Railway pensioners
. ' {avaiiable in chapterX of IRAceounts. Code, Part-1)
9., ix : Rule 75(6) of RSPR, 1993 (correspondiﬁg to Rule 54(6) of CCS (pension)
ot Riles, 1972,
by x Ritle 11 A of Railway Services (GCommutation of Pension) Rulec, 1609
(corresponding to Rule 10 of CCS{Conumutatien of Pension) Rulcs, 1981
1t xi Letter No. FE(III}/2008/ PN1/13 dated 15.9.2008 and 16.16.2008
corresponds to DOPPW’s letter dated 02.09.2008 and og.m.z%f
o 2 Xii RBA No. 54/2020 dated 02.07,2020 /

F)A: 1 letter cited ag above.
o

\'O

\P-\?‘

. (V. Prakash)
Joint Director Accounts
Railway Board

ve

fépy to: PFAs and PCPOs of ali Zonal Railways/PUs,All PSBs paying Railway pension, RBI, DFS




No. ?2/4;*2020 PEPWI(CH-6300
= : ("ovemwem of India
Mm;stry of Parsonnel, Pub lic Grievances & Pession
Department of F’enbmn & Pensioners’ Welfare
8" Floor, Jampath Bhavan,
- Janpath, New Deibi,
_ o | Dated: 18" May, 2020
OFFICE MEMORANDUM,

Subject : Cansolidated instructions for f’e-néie;n' Disbursing Authorities to
ensure smooth payment of pension/family pension to pensioners
‘ ifamiiy pens;oners ! o

Or an analysis of the gr;evames recel wad n this Departmenf it has been
observed that updates ard consolidated instructions will' hetp improve the processing of

© . Pensioner's requests by banks and others. Hente, an attempt has been made heren, to

consolidale. relevant instructions issued by Department “of Pension & Pensioners’
Wellare. from time to time with regard to disbursement of pension and family pension.
Trese Banks are adopting different procedures, while releasing pension/ family pension
or seeking declarations/certificates from pensioners / family pensioners at different
Derod:cty Therefore, the following consolidated guidelines are being issued with an

objective to creale awareness among CPP’LSi bank bmnches on Updated rules and
ua’b‘(ructfons iy s rega{d :

"{*i} Reqmmment Df pens;oners to be present m person. beforej)aylnq ham@

kT

in peargon for credl{ of tus first penmon The unde,rtakmg ws{h fegarﬁ 1o r@usvery af
overpayment from pensioner s fonwarded. to: coneermed bank. aPPG thwough CPAD
along with'’ tﬁe PO, Bank will not insist for the presencé of pensmner in order o
T actwvate ther pension account iDePFWs O Moo 1Z “‘}m FAPW dated T may

AU S

(i} - Requzrement of family pensioner fo submit form 14 . On desth of 2
pen31oner the S{}ousc is notf required to submit form 14, if he/she was having a joint
account with the pansioner and authorisation for payment of family pension exists in the
, Pension Payment Order {(PPO) in his/her favour: ta such cases, spotse will be required
to provide only @ copy of the death cedificate 1o.4he pension paying branch in order ta
commence tusfher family pension. Pensian digbursing bank will idenptfy the family
pensicnere based on the information fumished in PPCG and #8 own Know Your
Gustomer ﬂ'CJ’“e(‘L.rt‘ wsthoui insist mg h:mlher to physmai{ present himgelﬂh@reel{ i
e paying hank {oea e e e LAY PRI deled Y00 Reptomber M)

{iii) Insisting _spouse 1o open separate bank account for qetting family
ghsion - Banks wili not insist for opening a new account when the spouse was having
a joint account with the pensioner and authorisation for payment of family pension exists




;;.ay h?s#h@n pensson {

PO) n hm/h(,r favour

g x:Jln e md A

{ivi  Submission of aec!aratson for tfaking up commercial empioyment after
retirement: This declaration s req. ered frcm pensioners who, iave retired from Group A
sarvices/postss This de{‘iai’ahi}"} is fequsred only i the first year after retirement of a Group
A officer. Thersfore, this déclaration may not be sought from the pensioner after expiry of
one year from the date of retrement. f a pensiongr declares that he has taken up
coffitriersial ‘emiployment within one year from the date of retirement without obtaining
permusﬁzo f Governmert, Pension disbursing: bank will seek the orders of the
Govemmenti’th‘rough the CPAQ hefore making.further pension payments. However, if a
g:seﬁs oner declares that hie has takeén tp csmmcro;a% employment within one year afler

etirament with the ;}egmmsmﬁ m the Goverpment, Pens ion disbursing bank will continue to

o [EEERO T R Lb 1

(v} Subm;ssioﬂ of re- employment certificate: A pensioner is required to furnish
a re-pmployment dectaration once in a vear i.e. i the month of November every year ¢
2 pensioner deciares thaf be is re-employed under the Central or State Government, or a
(Jurpordtio i (“r)moanyf Boay/i Bank under them. the elerment of dedrness relief during the

period of re- employment may not becredited by the bank durifrg the g:renod of such re-

emoio‘gmer‘* H owever, if a pensionerdeclares about his’ reteip Gymem and alsc
states that, i azvoraame with the relevant rutes/instructions,” efitire amount of his/her
pensmn ras been ngnored white fixing fusther pay. inthe re- employrient post he wilt
conp mu,\ to be eligible 1w draw dearness. religf - along with pension. |If

_U_Lﬁ&:i, gr rd{i% to submit requisite dec'aratim An o the rmorth of  Movember,
fne elbment of dearness refief on his moenthly pension may not be crediled by the bank
and 1:151-1'"1:533« be pad pensmn excluding the dearmness relief.  bEmploymeni/re-emplicymeant
ol spouse does not affect his/her family pension. ,Thereforc Dearpgss Reliel will
continue 10 besgaid with famil v {>ensx'c;s""’és;‘%hé' Sholisé who, Is. emp%ayed!re -employed m
the atoresaid: Oigﬁﬂ zations {0 G TLRa D

i Subn’ussnon of non- eammqmer’uﬁcate A taml%y penisioner, other than spouse,

has to %unmv‘ declaration of naon-earming his/ber fiveliiiodd PVG{Y ycar in the month
of November. As per rule 54(6) of CCS (Perision) Rides, 1072, family pension is
allowed 10 2 son. caughter, disabled sibling or parents of a deceased pensiongr o 2
deceased Government servant uniil hefshe starts earning hisfher. livelihood. This
declarabion g, however not r{f:qu;red fmm the spoube for continuing hisfher family
pension - ;. R

{vii}] Submission of declaration  of mamaqe A family pensiongt, other than
speuse, has to submut a declaration -of noﬂ-marr:aqe/noa re-marriage  evary six
monghs. The famuy. pension is discontiiued i shelhe -gets marned)‘re married. If the
sSpouse 18 a recpient of family pension. no certificate of remarrsage s reguired 0 be
furnished by him/her. At the time of commencement of family pension. an
undenaking will be obtaned from him/her to the effect that in the event of hisfher re-
marnage, hafshe will report the fact to the pens;on disbursing bank promptly However
chidicss widow of deceased Governmenrt servant - and disabled ohild of a




penst ohe;/(:overmr*w"}* sarvant will contmue o get family penqion even If they get
marned/ie- rname{‘ fename w2yl of SO0 PTG i

PERTE
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{viis) Submisqacm of life certificate; Ln‘e certificate hafa {o be submitted by every
pensionerfamily. pensioners in the month of November every year. Pension Disbursing
bank will also accepl Aadhar enabled Digital Life Cerlificate “Jeevan Pramaan”. Old
aged penslonars who are B0 years and aboue can submit lite certificate m the month of
O"*OD(" 8'301 e Boreese B FRasmin g feiTarata DN B TZOIENME BRDW 80

(ixy Submission of disability certificate : If family pension has been sanctioned to
a disabied child and the disability is temporary, the guardian of such disabled child
shalt produce disability cerdificate aonce in every 5 years fo the effect thal hefshe
continues to suffer from such disorder /disabiiit ty in order to continug family pension
No fresh certificate of disability would be reguired in the case of a child with. permanant
disabitity. A disabled child will aiso be requ;rgd 10 self certify every yea{ that he/she nas
not started earming hs/her ivelihood (Bede 5900 SF 005 Peyg

e 4 HEATFR
e Ragis 1R )
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(x} Restoration of commuted porticn of pension: Restoration of commuied
portion of pension after 15 years is 1o be made automatically by bank. Pensioner wilt
nol be asked to make application for restoration of commuted portion of pension. in
cases where the date of commutation is not readily available inthe PPO the bank
will obigin the information  from  the Accounts Officer who  issued the PPG ’{hrough
Central Pension Account ing Office before restoring the commuted portion of peﬂs
The amounf of mmﬂ"ufed pensian will not be deduded from family pension. {

TR E

(xf;  Paying additional amount of pension on aftaining the fge of 80 years and
above: The additionat quantum of pension/family pension will be paid on atlaining the
age 80 years and above. Additional pension 1 paid from the first day of the month in
which a pensionerffamily pensioner completes the age of 80 years and sbove. For
axample, f a pensioner flamily pensioner completes the age of 80 years in the momn of
August. 2020, he will be paid additional pensionffamily pension from st day of the
©month of Auguist; 2020, Bank will notinsist for any request fapplication frofn pensioners
ffarmily pensioners in order 1o pay additional pension to them. The gquantum of additional
pensionffamily pension to the pensionersffamily pensioners is as follows.-

Age of Pensidner "~ Iadditiona! quantum of pensien
i-rom 80 vears o less than 85 years 20% of basic pensien., - : g
From 85 vears 1o less than G0 years 30% of bagic oensébn_ o
From 20 years to less than 85 years 40% of basic pension

S rom 95 years to i@SL than 10J_yeafs 80% of basic pension .
100 years or more o 100% of basic pension 1'

——
r
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{xii) _Obtaining of Life Certificate from the doorstep of the pensigners- The
Department has sissued . diregtions to all the Pension Disbursing Banks to send
'SMSs/Emails to all their pensioners on 24" October, 1% November, 15" November and
251 Nr:avembe very year reminding them to submit their Annual Life Cerdificates by
30™ NovemB Deparment directed all Pension Dfsbursmq Banks-to meke an

exception i cember very year of those pensioriers who fail fo submit their
Life Certifié; sUé-ancther SMS/Emait o them for submiifting’the Life Certificate.
The bank i Wil 56 @sk such pénsioners through SMS/Emall gs to whether
they are infsibsted in submission of Life Certificate through a chargeable door-step

service, on-4 nominal charge not exceeding Rs. 60/ (Dfo Pension &Pensioners
*ﬁf@ifara‘s reriiar No 12420202 &PWHC-BEDG, da#e 1701 282(}

3 T is 'issués with the approvat of the competent authorty.

. : 52@- w3 90 é—ﬁb"&m

. S ‘ (Rajesh Kumnar)
- ' Under S&cretary to the Government of India
Tel No. 23310108

- Ta
CMDs of all Pension Disbursing Banks
Copy to:

1 ‘Central Pension Accoumts Officer, Chief Controfler of Pensien, Ministry of
: ‘Fmanoe Depaﬁmeﬂt of Fxpenditure Trikoot-dl, EBhikaJ! Cama Place, New Delh

Y]

Secmtary Department of Fmancxal Services. Jegvan Eeep Buﬂdmg, Sansad
Marg, New Delhi

3. Secretary, Ministry of Defence, South Biock, New Delhi
* 4. Charman, Raliway Board. Ministry of Railways, Rail Bhawan, Naw Deini
5. Seé:;z;etary, Dépariment of Posts, Dak Bhe’;wéh-, Patei Chowk, New Delhi

6. NIC: for posting on website of this 'Departmén-t.
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