- the pens:oners

- PCPO's Serial No. 85/2020

. Eastern Railway: =

No. E.787/0/PEN/PEXXIX. . - B A SRR - Kolkata, dated 08.09.2020.

. ALLCONCERNED

Subject Obtammg of Llfe Certlflcate by Banks from the door step of the pensmners
: . oo o *********** ,’ o o :

- Copy. of Raliway Board’s Ietter No 2020/AC r|/21/3 dated 02 07.2020 (RBA
No 54/2020) w:th DOP&PW's 0. M. No 12/21/2020 P&PW(C],BSOO dated 17.01.2020 on the subject
.matterls sent hereW|th formformatlon gwda' e_and necessary actlon o I w

(R ('S':'k"(:hattopédhyay) |
. Sr Personnel Officer (HQ)
.For Pr Chlef Personnel Ofﬁcer

iNDEX NO 1058: Ciarlfrcanon regardmg obt ning o:

+

Cé’r-l"cif;f_fi_éa{te?by Banks- from the door step of

Copy of Rallway Baard s Ietter No 2020/A. dated 02 D7 2020 (RBA No 54/2020) With
- DOP&PW's “0.W. No. 12/4/2020 P&PW(C} 6300 d‘ated 17 0 “’2020 addressed to G]VI a!l Zonal
.':Ratlways/ Productlon Umts and others is czrculate‘d erew.} ; N

-S'ubjecf - Ob,tainingiqf-L:ifd,'Cei-"trififc‘%i:t'gz.hij E‘Q,a:,nl_'(!s fromthe dddr.,_st-e‘p of the pensioners.
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Copy to: 1. PFAs and PC'}vbs/tﬁedl Zonal Raih&aygj?:?{_}s; ﬁ& '
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GOVERNMENT OF INDIA - Ce“,‘fgag_e ot Re I;‘/ oy
MINISTRY OF RAILWAYS T e / 7, JoFf

{RAILWAY BOARD) S

RBA No. 54 /2020

No. 2020/AC-11/21/3 . NewDelhi dated: 02.7.2020

General Manager, o
All Zonal Railways/Production Units

Sub: Obtaining of Life Certificate by Banks from the door step of the
pensioners. . '

Ref:- Do Pension &Pe:gsicnefs Welfare’s Circular No. 12/4/2020-
P&PW(C)-6300, dated 17.01.2020 '
*'*;IHH’:

A copy of Department of Pension and Pensioners’ Welfare

(DOP&PWY’s O.M. no. 12/4/2020-P&PW@©-6300 dated January,17, 2020 (17.1.2090) -

on the above subject is enclosed for information, guidance -and compliance.

DA: 1 letfer as cited as above.

¥

(V. Prakash)
Joint Director Accounts
" Railway Board

2. All PSBs paying Railway pension, KBI, DFS ~ 7
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Np.12/4/2020-P&PW(C-6300
Government of india
Mmistry of Personnel, Public Grievances & Pension

Department of Pens;on & Penszoners Wei {“are
8th Floor, Janpath Bhawan,
~ Janpath, New Dethi-01.
Dated: fanuary 17, 2020

} - | CIRGULAR

Sub;ect (}btamxgg of ufe C.g teaztgy anks fmm the doorstep of the nenﬁloners

- The uﬁdemgneé - dsrected 16 say that instructions’ ha\/e beeh :ssued from time to time, for
submission of Llfe Cerﬂﬂca’te by peﬂssoners in the month of November every year. Attention is
also drawn to the fa]iowmg carcu%ars. meant to fac:%atate subrmssxon of Lite Certificate by
Pensioners and ensure Ease of Living for them:

i CPAO;‘T ech/Gr:evances/Z@i@—i 1 /53*11- ciai:ed 3@ 96 2&1 ‘i,. issued by Centrai Pension
Accounting Office, New Delhi, which pm\:tdes for sxemption from personal appsarance
by Pensicners suhm g i_zfa Cedificate if the p:jescnbed formii: Rnnexure~>{\fi[ of Para
15.2()) of Scheme Booklet, is sagne'd by eertain s}aemf ed auf;hora es.

i.  CPAO{Tech/iife Certificate/2014-15/31-32, dated 30. o1 2015, issued by Central

Pension Accounting.Office, New Delhi, which highlights the Digital Life Certificate mode
of subirmission as part of Prime thster s "Digital India" scheme.

i RBI2014-15/587, dated 07.05.2015, issued by the Reserve Bank of India, prescribing
mandatory issue of qckﬂowie:dgemert to’ Pensigners 'on; SUbﬂ'ﬂSSlOﬁ of Life Certificates
and pmmotmg the use “of Digital ere Cerhﬂcates among "Pensioners, - which would
eliminate the need for their physical pfesence at branches ‘

v,  RBY2017-18/89, dated 09.11.2017, issued hy Reserve Bank of Inddia, directing Banks

' for enabling Ease of submitting Life Certificate, whereby a Pensioner can submit Life
Centificate in any branch of the pension paying Bark and the éame is yploaded promptly
in CBS by the receiving branch itself it alse directs:all Banks to ensure Door-step
submission of Life Certificate facility, along with Banking facility to all senior citizens of
more than 70 years of age and différenitly atled or infirm persons, mc!udmg pick up of
cash and delivery of cash against withdrawal.

v, OM No. 1/20/2016-PA&PW(E}L dated 14.11.2017, issued by Department of Pension &
Pensioners’ Weifare, which re-iterates RBI's concern w.r.t. old/infirm pensioners, for whom
Banks should make concrete efforts to provide the fachity of obtaining Life Certificate
from their premises/residence and exempt personal appearance.

vi.  OM No. 1/20/2018-P&PW (E), dated 18.07.2019, issued by Department of Pension &
Pensioners’ Welifare, which prescribes that pensioners aged 80 years and above may be
altowed to give their Life Certificate w.et 1 October every year, which would be valid
till 30" November of the subsequent year, in order to provide Senior pensioners with an
exclusive window at Banks, for the activity and avoid the general rush.

1

() In spite of detailed instructions, as brought out above, it has been observad that a
large numbar of pensioners (around 8-10 percent} are unable to submit their Lite Certificate by
the stipulated date. i.e 30® November every year on account of various feasons. The' pension
disbursing - authorities/banks are constrained to discontinue disbursement of their monthly
pension, in such cases, due to non-submission of the Life Ceriificate. Such pensioners face a lot
of difficulty in re-commencement of their pension.




(3} In order to promote Ease of Living for Pensioners and minimize the cases of non-

submission of Life Certificate by the pensfoners and ensure uminterrupted disbursement of
pension to thern, in addition to the instructions contained in Para 1 above, the following
“instructions are hereby issued for strict compliance: -

i

-k

AH. Bension disbursing banks shall send SMSs/E-mails to the pensioners on 24
Octeber, 12 November, 15 November and 25™ November, every year reminding them
to submit their Annual Life Certifi cate by the stepuaated date, i.e. 30™ November,

All Pension disbursing barks shal l‘make an excep*aon list, as on 12 Decemnber every
year, of those pensioners who fail to submit their Life Certificate by 30% Movember
aind sehd SMS/E.mall to’ihé ‘pensioners ingluded in'the afofeshid exception Hst
advising them to submit the Uibe Certificate at the earliest to avoid discontinuation of
their pension, The, Bank shall alsg ask such pensioners,. through SMS/E-mail, as to
whether they are mteresied in, subm:ssmn of Life Certificate through a doorstep visit
by | the bank‘ Whe; ever & call centre fApp based facsfty s avail {able, Banks stiould also
éncourage taking request for doorstep visits through stich’ modes. The banks shall not
charge any Pensioner more than Rs. 60/- forisuch a' dacrsi:ep vigit. In line with the
Reserve Bank of India circular, RBI/2014-15/587, dated 07.05.2015, all banks shall
encourage pro‘motmg Life Certificate through ngtta% means.

. As regards pensioners who have faded to submit thelr Life cert:ﬂcate in the year 2019,

the banks will prepare an exception list of such pensacners &mmedlate}y and follow the
steps mentmned if Steb- para 3{;;} abc:»ve

[T

then dne ﬂO!?’%MutEd ofﬂqai on"i‘.behai‘ ot e banlv a5 a whol e} shall report (o the
Departrent 'of Pension & Péfisioners Weltaie i the months of January February and
Mareh respectively the total number of Central.Govt Pensioners who have given the
Life Certificate, the total number of Pensmners who have not given their Life Certificate,
along with a bz‘eakhup of the certificates submitted physically and through digital
means, on the fu!iowmg emaﬂl address rajeshukr ??l@mc i

ingtructions. Thebanks arealse reqmested &y gf’\fé wz%!e pubhcrty by puttmg ] these iAstrisctions
< in their websxtes and also on the notice Poards iof the branches of the bank ete.

Fme s

To.

ThiS is lssueé with the approval of competect authoz’tgy;
Hindi version will foliow. )

(fjajésh Kumar}
Under Secretary to the Governvhent of India
Tel Ne. 23310108

CMDs of al ﬁg:ﬁs%on' Disbursing Banks

Co;:)y for information 1o {1) Ceniral Pansion Accounts 'Offééer, C;F’AOJ:”E@Q{—H, Bhikaji Cama
Flace. New Dethi (2) Department of Financial Services. Jeevan Deep Building, Sansad Marg, New
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