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Chapter-1

IMPORTANT TELEPHONE NUMBERS OF PERSONS OR ORGANIZATIONS FOR
RESCUE & RELIEF IN CASE OF ANY RAILWAY DISASTER

Head Quarters: Disaster management control adjacent to Emergency control

The following telephones are provided for Disaster management control.

 FP Rly phone – 24590, 24588,24591.
 GM   I/C no. - 3877, 3878

BSNL phone with ISD tobe shifted from
i. CSTE-chamber -No. 22300444

ii. COS-chamber - No. 22305481
iii. PCE-chamber - No.   22300442

● BSNL phone No. 22316059 to be shifted from the chamber of Dy.CSO/S&T - for
Photo reception of accident site to the Hqrs.

 FAX No. 24591 (Rly/FP)/033-22316059( BSNL).
DisasterManagementin Divisions:

Sealdah Division

In Disaster Room the following communication is provided.

 Specific DOT phone for accident information no. – 10725.
 Sr.DSTE/SDAH-chamber phone with STD no. 23506655(Extended).
 ADRM/T/SDAH-chamber phone with STD no. -23502456(Extended).
 Chief controller/SDAH phone with ISD no.-23501100.
 Rly phone no.-32592 & 32593( BSNL facility available)
 Control Test/room/SDAH provided with FAX no. 32550(Rly) & BSNL phone with

STD no. -23507997.

SATELLITE TELEPHONES PROVIDED OVER EASTERN RAILWAY

No. DIVN LOCATION NUMBER
1 Hqrs Fairlie Place 8991112683
2 8991112684
3 SDAH Ranagat-ART 891112689
4 Sealdah-ART 891112690
5 HWH Control Test Room/ Howrah
6 ART/Howrah
7 ASN Chief Controller/ Asansol
8 ART/Andal
9 MLDT Control Test Room/ Malda
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IMPORTANT TELEPHONE NUMBERS OF RAILWAY BOARD

Designation
Office Residence

MobileRly
(Code-030)

DOT
(Code-011)

Rly
(Code090/030)

DOT
(Code-011)

CRB 44700 2338-4010 44701 2467-5513 9717641555
FC 44702 2338-2754 44703 2688-6851 9810099315

M.ENGG. 44706 2338-3879 44707 2338-3879 9717649666
M.ELECT. 44710 2338-5100 44711 2688-3922 9717647600
M.MECH. 44708 2338-1477 55034 2611-2839 9810099317
M.Traffic 44712 2338-2776 44713 2338-2776 9717649555
M.Staff 44704 2338-2762 44705 2467-3580 9810099318

Secy.Rly.Bd. 44714 2338-5227 54082 2338-5227 9810099312
Adviser/Safety 43302 2338-1344 2307-3197 9818798390

Director/Safety-I 43667 2338-7009 2803-5556 9910487477
Director/Safety-

II
43446 2338-9987 22041 2336-0956 9910487332

Director/Safety-
III

43239 23385047 44701 2648001
(0120)

9910487542

Jt.Director/Safet
y-IV

43574 23070944 44703 9910487540

Dy.Director/Safe
ty

(A&R)-I

43998/803 23303803 2315437
(0124)

9971691954

SafetyCell 43399/599 2338-2638 2467-5513 9717641555
As per High Level Committee’s recommendation, one four digit specific Telephone No
“1072” has been allotted for accident information of E. Rly.
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IMPORTANT TELEPHONE NUMBERS OF EASTERN RAILWAY

Designations RAILWAY BSNL Mobile Nos.

GM
O 24000 2230-7596 9002020000
R 35720 2479-3219

AGM
O 24005 2230-4950 9002020001
R 35712 24791862

SECY.to GM
O 24002 23313172 9002020003

SDGM
O 24007 2230-3897 9002020002
R 36728 24457471

PCOM
O 24500 2230-3825 9002020900
R 35714 2479-8250

CSO
O 24501 2230-3948 9002020990

PCE
O 24400 2230-0442 9002020200
R 35713 24791857

PCME
O 24600 2230-0439 9002020400
R 35125 24792902

PCEE
O 24300 2230-0446 9002020300
R 24027100

PCSTE
O 24700 2230-0444 9002020800
R 44972 24391055

PCCM
O 27200 2248-9086 9002020950
R 35716 2479-1678

PCPO
O 24100 2230-2255 9002020600
R

PCMD
O 27820 2248-9521 9002020500
R 35126 24799277

CPTM
O 24502 2231-5312 9002020901
R

CFTM
O 24504 2230-0024 9002020902
R 35112

CSC
O 27100 2248-8365 9002020700
R 35710 2449-0545

CAO(Con.)
O 27400 22100250 9002020250
R 35712 2479-1862

CTE
O 24402 2230-0975 9002020201
R 35121 24792246

CPRO
O 24035 2248-4578 9002020005
R 24390333

CBE
O 24407 2230-1066 9002020202
R

PFA O 24900 22307979 9002020100

PCMM
O 24820 22305481 9002020770
R 44895 24391814

DGMG
O 24009 2230-1451 9002020004
R 26410266

EmergencyControl O 24539/
24540

2230-3826 --------------
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MULTI DISASTER RESISTANT CONTROL ROOM (MDRCR) AT
HQs/FP/KOLKATA

Designation
Telephone No

Railway DOT. Mobile No

Control Room/FP
24590
24588
24591
(FAX)

GM-I/C 3877(I/C)
3878(I/C)

COM 24500 9002020900
CSO 2230-3948 9002020990

Dy.COM/Safety 24508 2242-1115 9002020993
Emergency 24539/40 22303826

COMMISSIONER OF RAILWAY SAFETY

Designation Telephone No.

CRS/Eastern
Circle/Kolkata.

Rly. DOT Mobile
O 27061 (033)2248-3945 9002020991
R (033)2654-6707

CRS/South Eastern
Circle

O 44604 (033)2248-4858
9002080850R 44605 (033)2439-4814

METRO RAILWAY / KOLKATA

Designation RLY. DOT Mobile

GM O 55000/MTP (033)2226-7220 9007041000
COM O 55700 (033)2226-4227 9007041900
CSO/COM O 55200 (033)2217-0675 9007041200

Telephone numbers of EASTERN RAILWAY HQ, DIVISIONS

HEAD QUARTERS DIVISIONS ARMED FORCES

Kolkata Howrah DRM
22000(Rly)

033-26412348
M-9002022000

HQ Bengal Area
033-25921148(PB)

then DIG cnl

GM
24000(Rly)

033-2230-7596
M-9002020000

Sealdah DRM 32000(Rly)
R-35712

033-23505090
M-9002021000

CSO
24501(Rly)

033-2230-3948
M- 9002020990

Asansol DRM 82000(Rly)
0341-2302319
M-9002023000

Stn HQ
Kolkata – 033

22200108
Malda DRM 72000(Rly)

03512-266458
M-9002024000
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SEALDAH

Designation STD DOT Rly. Mobile / Satellite
DRM 033 23505090 32000 9002021000

ADRM(T) 033 23502456 32004 9002021001
ADRM(O) 033 23503715 32002 9002021002
ADRM(G) 033 23515312 32003 9002021004

Sr. DSO 033 23542497 32502/32513 9002021990
CHC 033 23501100 32516/8 9002071906

Dy. CHC (Chg.) 033 23507132 32523/22 9002071909
Power Control 033 23517821 32639/40 9163382062

Traction Loco Control 033 23500744 32385, 32383 9002079024
Satellite Telephone 91-8991112690- SDAH

91-8991112689-RHA

TELEPHONE NOS OF CONTROL

TELEPHONE NOS OF CONTROL OFFICES OF SEALDAH  DIVISION

EMERGENCY
CONTROL OFFICE TELEPHONE

FP (HQ) 24539/40 22303826
SDAH 32522/23 23501100
HWH 22535,22560 26412323(Dy Chg)
ASN 82755/53,

53176
0341-2302474

MLDT 72532 03512-266387

DESIGNATION
OFFICE TELEPHONE

RAILWAYS DOT MOBILE
COACHING CONTROL 32522/23 2350-7132 9002071908

ELECTRIC/G  CONTROL 32321/22 2360-8748 9002021386
MECHANICAL/C&W 32609/10 2352-0591 9002021477

MECHANICAL/POWER 32639/40 033-23517821 9163382062
ENGINEERING CONTROL 32444/54 9002079296

S&T CONTROL 32757/32714 2350-7997 9002021853
AutoTest Room 32770/32777 2383-2770
TRS CONTROL 32383/85 9002071005
TPC CONTROL 32345/46 23505625,23605087 9002079319

SECURITY CONTROL 32157/72 2360-4633 9002021786
COMMERCIAL CONTROL 32211,32936 2352-0352 9002021197

EMERGENCY/ BRSH 32851,32852 2350-4075
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TELEPHONE NUMBER OF ALL STATIONS OF SEALDAH  DIVN

No STATION Stations
Code BSNL  PHONE Rly Phone Mobile

STD
Code

PHONE
NO.

1
Sealdah/PF

SDAH
033 23501728 32527

Sealdah/RRI/M 033 23832532 32532
Sealdah/RRI/S 033 23832537 32537 8902031534

2 Bidhannagar/F BNXR 033 23557119 32542
3 Dumdum Jn DDJ 033 25468640 37-716 /32534
4 Belgharia BLH 033 25645989 39-415
5 Agarpara AGP 033 25639609 39-416 9002079955
6 Sodepur SEP 033 25531037 39-417
7 Khardah KDH 033 25231023 39-418
8 Titagarh TGH 033 25011203 39-406
9 Barrackpur BP 033 25920017 39-402
10 Palta/F PT 033 25929312 39-419
11 Ichapur IP 033 25938304 39-248 9002079957
12 Shyamnagar SNR 033 25863183 39-244
13 Jagaddal/F JGDL 033 27075709 39-242
14 Kankinara KNR 033 25812957 39-255
15 Naihati NH 033 25812128 39211,39247
17 Kanchrapara KPA 033 25855964 34923
18 Kalyani KYI 033 25828370 34936
19 Madanpur MPJ 03473 229331 34937
20 Simurali SMX 03473 226199 34938
21 Palpara/F PXR 03473 240763
22 Chakdah CDH 03473 246789 38-532
23 Pyradanga PDX 03473 239640 38-531
24 Ranaghat RHA 03473 210651 38-452/450(SS)
25 Kalinarayanpur KLNP 03473 275111 38-527
26 Birnagar BIJ 03473 261264 39-517
27 Taherpur/F THP 03473 261277 nil
28 Badkulla BDZ 03473 271111 39-518
29 Krishnanagar KNJ 03472 252872 39-502/501
30 Habibpur/F HBE 03473 281346 38-528
31 Fulia FLU 03473 235235 38-529
32 Shantipur STB 03472 279988 38-530
33 Baranagar BARN 32589
34 Ballyghat BLYG 033 26711183 32591
35 Dhakhineswar/F DAKE 033 25646118 32590
36 Patipukur PTKR 033 25342349 37-512
37 Chitpur CP 033 27050307 37-507/508/510
38 Tala TALA 033 25332986 37-547 / 514
39 Bagbazar BBR 033 25332932 37-514
40 Sovabazar SOLA 033 22705115 nil
41 Barabazar BZB 033 22594344 37-515
42 BBDBAG BBDB 37-511 8902030026
43 Eden Garden EDG 37-516 9433180230
44 Princepghat PPGT 033 22131363 37-517
45 Dumdum cant DDC 033 25512067 37-296
46 Durganar/F DGNR 033 25665315 37-297
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47 Birati BBT 033 25140232 37-263

48
New

Barrackpur/F NBE 033 25674903 37-261
49 Madhyamgram MMG 033 25269423 37-260
50 Hridaypur/F HHR 033 25841588 37-259
51 Barasat BT 033 25523238 37-202
52 Bamangachi BMG 033 25841620 37-258
53 Duttapukur DTK 033 25361702 37-257
54 Guma GMA 03216 227856 37-287
55 Bira BZRA 03216 269300 37-286
56 Ashokenagar ASKR 03216 222671 37-288
57 Habra HB 03216 237222 37-289
58 Machalandapur MSL 03216 244154 37210
59 Gobardanga GBG 03216 276000 37231
60 Thakurnagar TKNR 03215 244576 38404
61 Chandpara CDP 03215 251600 37237
62 Bongaon BNJ 03215 255131 38-522 9679148527
63 Sondalia SXC 03216 250600 37240
64 Lebutala LBTL 03216 240000 37252
65 Haroah HRO 03216 245552 37-241

66 Malatipur MPE 03217 240023 37253

67 Champa pukur CQR 37-242
68 Bashirhat BSHT 03217 269288 37-243

69 Madhyampur MPN 37247

70 Taki Road/F TKF 704774627
71 Hasnabad HNB 03217 234531 37-244
72 Gopalnagar/F GN 03215 261170 38-521
73 Majhergram MAJ 03473 268200 38-520
74 Aranghata AG 03473 263100 38-514
75 Bagula BGL 03473 273540 38-515
76 Majdia MIJ 03472 276360 38-516
77 Banpur BPN 03472 268220 38-517
78 Gede GEDE 033 23509643 38-518
79 Lake gardens/F LKF 033 24227440

80 Mile 5B M5B 033 24226767 38-152

81 Tollyganj/F TLG 033 24245628
82 New Alipur NACC 033 24005100 38-153

83 Majherhut MJT 033 24012515 38-122/23

84 Brace Bridge BRJ 033 24012129 38-154
85 Santoshpur SSP 033 24012139
86 Akra AQR 033 24906444 38-156
87 Nangi NAI 033 24901503 38-157
88 BudgeBudge BGB 033 24803898 38-132

89 Ballyganj BLN 033
24404764
24608020 32-562 9002079943

90 Park circus/F PQS 033 27031203 33350
91 Dhakuria/F DHK 033 24053835
92 Bagha Jatin/F BGJT 033 24256322
93 Jadavpur/F JDP 033 24298104
94 Garia/F GIA 033 24327898
95 Narendrapur/H NRPR 033 24348541
96 Sonarpur SPR 033 24348143 38-216/217 9002079941
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97 Subhashgram SBGR 033 24270400 38-235
98 Mallickpur MAK 033 24379100
99 Baruipur BRP 033 24333186 38-305/319 9002021946
100 Champahati CHT 03218 261700 38-251
101 Ghutiari Sarif GOF 03218 263222 38-252

102 Taldi TLX 03218 252298 38-253
103 Canning CG 03218 255275 38-254
104 Dhop-Dhopi DPDP 03218 246066 7604034835
105 Gocharan GCN 03218 243888 7604034876
106 Dakhin Barasat DBT 03218 223100 7604034836

106A Jaynagar Majilpur JNM 7604034837
107 Mathurapur MPRD 03218 224517 7604034866

108

Lakhikantapu
r

LKP
R 03174 278295 38-343

9002079945
7679959073

109 Nischindapur NCP 7604034843

110 Kakdip KWDP 03210 255112 33736 9002079955
111 Ukilerhut/F UKHT 03210 250420
112 Namkhana NAM 03210 244737 32529 9002079915
113 Hotar HT 03174 212511

114 Dhamua/F DMU 03218 240800

115 Magrahut MGT 03174 253020 7604034868

116 Deula D 03174 212923 7604034869
117 Netra/F NTA 03174 235044

118 Basuldanga BSD 03174 210333
119 Gurudasnagar/F GURN 03174 273326
120 Diamondharbour DH 03174 255242 38-310 9002079914
121 Kalyanisimanta/F KLYM 033 25828778 34-942

122
Kalyani Ghose

Para/F KLYG 033 25809747

123
Kalyani

Silpanchal/F KLYS 033 25809887
124 Bahadurpur/F BPD 7602605100
125 Dhubulia DHU 03472 260066 39519
126 Muragacha MGM 03474 268915 39522
127 Bethuadahari BTY 03474 255253 39-523
128 Debagram DEB 03474 267501 39524
129 Plassey PLY 03474 262211 39-656
130 Pagla Chandi/F PCX 03474 205309 39-529
131 Rejinagar REJ 03482 241762 39-657
132 Beldanga BEB 03482 264131 39-638
133 Sargachi SGV 03482 201400 39-639

134
Baharampur

Court BPC 03482 255603 39-604
135 Cossimbazar CSZ 39-631 9002021943
136 Murshidabad MBB 03482 270241 39-633 9002021941
137 Jiaganj JJG 03483 255243 39-634 7604034840
138 Bhagawangola BQG 03483 258100 39-635 7604034839
139 Krishnapur KRP 03483 275728 39-626 9002071914
140 Lalgola LGL 03483 274224 39-630 9002021940

141 Petrapole PTPL 03215 245539
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HEALTH UNITS OF SEALDAH DIVISION

Health Units Doctors Name Telephone No. Mobile

Krishnapur(KRP) Dr.Prasanta Das 39652 9002021563
Ranaghat(RHA) Dr Suman Lodh 38443 /45

Naihati(NH) Dr. S.K.Misra 39288/89/93 9002021560
Barasat(BT) Dr.Paramita Biswas

Dr. K.Mandal
37203 9002021557

9002021558
Kamardanga(KM

D)
Dr. Krishna Chakroborty 9002021564

Chitpur (CP) Dr.E.Hansda 37497 9002021568
Sonarpur(SPR) Dr.D.Sengupto 38233 9002021551

Narkeldanga(NKG 32261
Dakshindari(DKD) Dr. P.K.Charaborty 37492/99 9002021556
Gholsapur(GHPR) Dr. S.Dasgupta 9002021505
NewAlipur(NACC) -Do- 36103
Judges Court(JJC) -Do- 35154

Barasat Dr. K.Mandal 37203/04 9002021558
Kanchrapara(KPA

)
Dr. A Das Chowdhury 34800 9002027500

Phone Number of HospitalsNearest of Road side Stations provided with Ambulance

Sl.No. Station Nearest Hospital Phone Number
1 Belghoria Sagar Dutta Hospital 033-2583-4277
2 Agarpara Sagar Dutta Hospital 033-2583-4277
3 Sodepur Panihati State General Hospital 033-2565-7150
4 Khardah Balaram Hospital

B.N.Bose Hospital
033-2553-3772,

033-2592-0778/1212
5 Barrackpore B.N.Bose Hospital

Military Base Hospital
033-2592-0778/1212

033-2560-4779
6 Titagarh B.N.Bose Hospital 033-2592-0778/1212

7 Ichapur B.N.Bose Hospital
Ordinance Factory Hospital

033-2592-0778/1212
033-2593-8402/03/04

8 Shyamnagar Golghar Hospital
B.N.Bose Hospital

033-2581-2010
033-2592-0778/1212

9 Kankinara State General Hospital/Jagaddal
State Civil Hospital/Naihati
Railway Health Unit /Naihati

033-2581-2030
033-2581-2933
033-2587-3961

10 Naihati State General Hospital/Jagaddal
State Civil Hospital/Naihati
Railway Health Unit /Naihati
Kanchrapara Rly Hospital
JNM Hospital /Kalyani
Gandhi Memorial Hospital/Kalyani
Chinsura Hospital/Hooghly.

033-2581-2030
033-2581-2933
033-2587-3961

34825(Rly)
033-2582-8102
033-2589-8443
033-2680-9219

11 Halisahar Kanchrapara Rly Hospital
JNM Hospital /Kalyani
Gandhi Memorial Hospital/Kalyani

34825(Rly)
033-2582-8102
033-2589-8443

12 Kanchrapara Kanchrapara Rly Hospital
JNM Hospital /Kalyani

34825(Rly)
033-2582-8102
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Gandhi Memorial Hospital/Kalyani 033-2589-8443
13 Kalyani Kanchrapara Rly Hospital

JNM Hospital /Kalyani
Gandhi Memorial Hospital/Kalyani

34825(Rly)
033-2582-8102
033-2589-8443

14 Madanpur JNM Hospital /Kalyani
Gandhi Memorial Hospital/Kalyani

033-2582-8102
033-2589-8443

15 Simurali JNM Hospital /Kalyani
Chakdah Hospital
Ranaghat Hospital

033-2582-8102
03473-242500
03473-211156

16 Chakdah Chakdah Hospital 03473-242500
17 Payradanga RanaghatAnnulia Hospital 03473-210015
18 Ranaghat RanaghatAnnulia Hospital

Ranaghat Health Unit
03473-210015
38455 (Rly)

19
Kalinarayanpur RanaghatAnnulia Hospital

Ranaghat Health Unit
03473-210015
38455 (Rly)

20 Birnagar RanaghatAnnulia Hospital 03473-210015
21 Badkulla Badkulla Health Centre

Shaktinagar Hospital/KNJ
KrishnanagarSadar Hospital

03473-270234
03472-224873
03472-252050

22 Krishnanagar Shaktinagar Hospital/KNJ
KrishnanagarSadar Hospital

03472-224873
03472-252050

23 Phulia RanaghatAnnulia Hospital
Shantipur Hospital

03473-210015
03473-278057

24 Shantipur Shantipur Hospital 03473-278057

25 Aranghata Aranghat Primary Health Unit
RanaghatAnnulia Hospital

03473-262224
03473-210015

26 Bagula Bagula Hospital
KrishnanagarSadar Hospital
Shaktinagar Hospital/KNJ

03473-272203
03472-252050
03473-224873

27 Majdia Krishnaganj Hospital 03472-276215
28 Banpur Krishnaganj Hospital 03472-276215
29 GEDE Krishnaganj Hospital

Bagula Hospital
03472-276215
03473-272203

30 Dhubulia Health Unit Dhubilia
Bethuadahuri Health Unit
Shaktinagar Hospital /KNJ
DhubuliaB.C.Roy Sanatorium

03472-261219
03474-255246
03472-224873
9475169291

31 Muragacha Dharmada Health Unit/MGM
DhubuliaB.C.Roy Sanatorium

9434825594
9475169291

32 Bethuadahari Bethuadahari Health Centre 03474-255246
33 Debagram Debagram Public Health Centre 9434400473
34 Plassey Mira Primary Health Centre

Kaliganj  SHGGE
03474-262254
03474-260223

35 Rejinagar Apollo  Nursing Hospital 03482-241200
36 Beldanga Beldanga Public Health Centre

Beldanga Rural Hospital
03482-264046
03482-264102

37 Sargachi Medical Collage Hospital/BPC

Berhampur Civil Hospital

03482-252039/Mob
9474348411

03482-252131
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Ramkrishna Mission Dispensary 03482-232222

38 Berhampur  Court Medical Collage Hospital/BPC

Berhampur Sadar Hospital

Mob 9474348411
03482-252131

39 Cossimbazar Berhampur Sadar Hospital
Medical Collage Hospital/BPC

03482-252131
03482-252039/

Mob 9474348411

40 Murshidabad Medical Collage Hospital/BPC

Sub.Divl. Hospital /Lalbagh.

03482-252039/Mob
9474348411

03482-270224

41 Jiaganj Jiaganj Rural Hospital
ChristiyaSevaSadan
Sabram Clinic/ Phooltala

03483-255257
03483-255924
03483-255210

42 Bhagawangola Kanapukur Rural Hospital 03483-259235
43 Krishnapur Krishnapur Rly Health Unit

Rural Hospital Krishnapur

9002021563
9830565008
03483-274230

44 Lalgola Krishnapur Rly Health Unit

Rural Hospital Krishnapur

9002021563
9830565008

03483-274230

45 Dum Dum
Cantt.

Dum Dum Municipality Hospital
South Dum Dum Municipality
Hospital
BR Singh Hospital
NRS Hospital
RG Kar Hospital

033-2551-5159/4058
033-2559-8387
033-23504075
033-2265-3222
033-2555-7675

46 Birati Barasat Rly. Health Unit
Dum Dum Municipality Hospital

033-2562-2763
033-2551-5159

47 Madhyamgram New Barrackpur Municipal Hospital
Madhyamgram Municipal Hospital

033-2537-5393
033-2538-0201

48 Barasat BarasatRly.Health Unit
Barasat Sub Divisional Hospital
Barasat Cancer Research & Welfare
Hospital

033—2562-2763
033-2552-3228
033-2552-2222
033-2562-2500

49 Bamangachi Barasat Sub Divisional Hospital 033-2552-3228

50 Duttapukur Duttapukur Health Centre 033-2536-4896

51 Guma Ashoknagar Govt. Hospital 03216-221074

52 Bira Duttapukur Health Centre 033-2536-4896

53 Ashoknagar Ashoknagar Govt. Hospital
Habra State General Hospital

03216-221074
03216-237194

54 Machlandapur Habra State General Hospital 03216-237194

55 Gobardanga Gobardanga Rural Hospital
Habra State General Hospital

03216-249192
03216-237194

56 Thakurnagar Chandpara Primary Health Centre 03215-254340
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57 Chandpara Chandpara Primary Health Centre 03215-254340

58 Bangaon Dr. JR DharSub.Divl. Hospital 03215-255073

59 Sondalia Barasat Sub Divisional Hospital 033-2552-3228

60 Harua Harua Hospital 03216-278305
61 Champapukur BasirhatSadar Hospital

PrantikNurshing Home/BSHT
03217-265207
03217-228586

62 Basirhat BasirhatSadar Hospital 03217-265207

63 Hasnabad Taki Rural Hospital
Basirhat Sadar Hospital

03217-234492
03217-265207

64 Majhergram RanaghatAnnulia Hospital 03473-210015

65 Sonarpur Sonarpur Health Unit
Sonarpur Rural Hospital

38233(Rly)
033-2447-1339

66 Baruipur Baruipur Rural Hospital
Sonarpur Health Unit

033-2433-5303
38233(Rly)

67 Champahati Sonarpur Health Unit 38233(Rly)

68 Taldi Canning Sub Divl. Hospital 03218-257447

69 Canning Canning Sub Divl. Hospital 03218-255242

70 Paglachandi BaniGhata Health Unit 9433277033

71 GhutiariSarif GhutiariSarif Health Unit
Canning Sub Divl. Hospital

9933781367
03218-257447

72 Dhapdhapi Baruipur Rural Hospital
Sonarpur Health Unit

033-2433-5303
38233(Rly)

73 Gocharan Rural Hospital Padmer Hat
Sonarpur Health Unit

03218-243470
38233

74 Dakshin Barasat Rural Hospital Padmer Hat
Sonarpur Health Unit

03218-243470
38233

75 Jaynagar Majilpur Nimpith Primary Health Centre
Mathurapur Rural Hospital

03218-226005
03218-224532

76 Mathurapur Road Mathurapur Rural Hospital 03218-224532

77 Lakshmikantapur Greenland Nurshing Home 03174-277204

78 Nischindapur Kakdwip Rural Hospital 03210-255322

79 Kakdwip Kakdwip Rural Hospital 03210-255322

80 Namkhana Kakdwip Rural Hospital
Dwariknagar BPHC/NAMK

03210-226285

81 Hotar Baruipur Rural Hospital
Magrahat Hospital
Sub Divl. Hospital/DH

033-2433-5303
03174-252218
03174-255237

82 Magrahat Magrahat Hospital
Sub Divl. Hospital/DH

03174-252218
03174-255237

83 Deula Sub Divl. Hospital/DH 03174-255237

84 Basuldanga Sub Divl. Hospital/DH
Panchagram BPC Hospital

03174-255237
03174-200012

85 Diamond Hurbour Sub Divl. Hospital/DH 03174-255237

86 Budge Budge Budge Budge Municipal Hospital
Budge Budge ESI Hospital

033-24701366
033-24701396
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87 Majherhat BP Poddar Hospital
Gholsapur Health Unit

033-23971591
31771(Rly)

88 New Alipur BP Poddar Hospital
Calcutta Port Trust Hospital
VidyaSagar Hospital

033-23971591
033-24013557
033-23971591

89 Brace Bridge Gholsapur Health Unit 31771(Rly)

90 Akra Gholsapur Health Unit 31771(Rly)

91 Nangi Gholsapur Health Unit 31771(Rly)

LIST OF VOLUNTARY NG ORGANISATIONS THAT WORK IN RESCUE/RELIEF
OPERATION

SEALDAH DIVISION

Name of Organisation Location Telephone No. (Of)
Indian Red Cross Society Nadia,Mushidabad 9434054939
Ram Krishna Mission Golpark (033) 2464 -1304
Civil Defence Fairlie Place 24033/34(RLY)22224034(BSNL)

Sealdah 32015(Rly),(033) 2350-4213(BSNL)
Bharat Sevashram Sangha Ballygangue (033) 2440-5178

Bharat Scouts & Guides Kolkata/FP 24154(RLY)2222-4154(BSNL)
Sealdah 32950 (R)/32623/ 32606(RLY)

St. John’s Brigade Kolkata (033) 22485277
St. John’s Ambulance
Association

Berhampore 9232367323
Kolkata 033-22487730

BLOOD BANKS FACILITIES INEASTERN RAILWAY

District Name of Blood Bank Location Telephone
Kolkata Central Blood Bank Maniktala 033-2351-0619

South 24 Parganas
Blood Bank, S.D, Hospital Diamond Harbour 03174-255237
Diamond Park Nursing Home
(Blood Bank)

P-13 (B-2), Diamond
Park, Joka,

033-24671741

24 Parganas
(North)

Basirhat S.D.Hospital Blood
Bank

Badartala, Basirhat 03217267506

Dr.B.N.Bose S.D. Hospital Blood
Bank

Barrackpore 033-25920778
033-25921212

District Hospital, Blood Bank Barasat 033-25523228
The Blood Bank, J.R.Dhar
S.D.Hospital

Bangaon 03217267506
03215255073

Nadia

Gandhi Memorial Hospital
Blood Bank

Kalyani,Nadia 03325890350

Jawharlal Nehru Memorial
Hospital Blood Bank

Kalyani,Dist-Nadia 033-25828386

SaktinagarHospital-400 BEDS Saktinagar 03472252873
Krishnanagar Sadar Hospital-75
Beds (Gauiny only)

Krishnanagar 03472-252850
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IMPORTANT TELEPHONE NUMBERS OF STATE GOVERNMENT
Designation Office   (STD 033) Mobile

Chief Secretary 22145858(O),24324700( R ) 9433024700
Home Secretary 22145656(O),22876740( R ) 9831180157,

9903100000
Addl. Chief  Secretary/Home Secretary 22820791/790
DGP 22145400/25334941,

25559925( R)
9051270444

Secy.DM/Relief Commissioner 22143674 9007154222
ADGP (Railway) 22827766/67 9830302398
Director Civil Defense & Additional
DG of Police

22252179 9836402121

Controller of Civil Defense & Special
IG of Police

2225-2179
2225-6687
2429-8515 (R)

9830354819
9433032329

Civil Defense Control Room 22378033
Power Secretary/Addl Chief Sect. 23351269
State Police Control Room
Bhabani Bhawan

22145411 to 15(PBX)
Ext .291/292-
DG Control
22145486/5087/4030
033-24794044

DG Fire Service 03322521165
Director / Relief 22442795with FAX/22447358 9830196328-
Disaster Management Cell 22143526
Lalbazar Control 22143230/3024/1310,22145000
Bomb Disposal Squad 033-24141434/22505148
Irrigation & waterways Control Room 2321-8341
KMC Control Room 2286-1212/1313/1414

TELEPHONE NOS OF DISTRICT CIVIL ADMINISTRATION
MURSHIDABAD (STD Code: 03482)

Design Tele(O) Tele (R) Mobile No
DM 251650 250002 8348171000
SP 250751 250753
NADIA (STD Code: 03472)

Design Tele(O) Tele (R) Mobile No.
DM 251001 252052 9434340101
SP 252229 252303 9083269100
NORTH 24 PGS (STD Code: 033)

Design Tele(O) Tele (R) Mobile
DM 25523662 25523474 9433003662
SP 25423055 25621282
SOUTH 24 PGS  (STD Code:033)

Design Tele(O) Tele (R) Mobile
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DM 24793713 24793456 9674297555
SP 24793333 24483626 9830172321
FIRE BRIGADE OVER SEALDAH  DIVISION

Fire brigade base Station Office Telephone numbers

Kolkata  District's Fire Brigade Base

Central Avenue 033-22414545/4646,
8584027160/61/62

Cossipore 033-28720079,
8584027170/71

Garden Reach 033-24093083
Kalighat 033-24544527. 8584027153
Manicktala 033-23207489, 8584027166
Tollygunge 033-24115393

Nadia  District's Fire Brigade Base

Kalyani 033-25822801
Krishnagar 03472-227074
Ranaghat 03473-210150
Shantipur 03472-279800

North 24 Prgs District's Fire Brigade Base

Barasat 033-25423444/4970
Basirhat 03217-265319
Bongaon 03215-256901
Habra 03216-252101
Bidhannagar 033-23575293
Dumdum 033-25514309
Kakinara 033-25812722
Panihati 033-25532976
Kamarhati 033-25531092/7642

South 24 Prgs District's Fire Brigade Base
Baruipur 033-24332555
Budgebudge 033-24701271
Diamond Harbour 03174-222111

Murshidabad  District's Fire Brigade Base Berhampore 03482-253601

KOLKATA POLICE

Designation Phone No.
Bhabani Bhaban (033)24794044
Lal Bazar Police /HQ (CON. ROOM) (033)2214- 5000/3230/3024/1310

PBX2235-0230
Nabanna (033)22145486
DG/Police Control Room 100 / 2214-5486,22145412.

FORENSIC ESTABLISHMENTS AT KOLKATA

Establishments Phone No.
Director, Central Forensic Science Laboratory
30, Gora Chand Road, Kolkata – 700 014
(Opp. Chittaranjan Hospital)

(033) 2284-3187(EPABX)/
1638/0378/2240/1768

Director-Forensic Science, Laboratory (State) 37/1/2,
BelgachiaRoad, Kolkata.

033-25565430,8240819283

Director, Forensic Science Laboratory, Rasulgarh, 0674-2586187,09437332125
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Bhubaneswar.

DEFENCE &  OTHERS SERVICES
SEEKING ASSISTANCE FROM DEFENCE SERVICE

DACIDS (Operational Logistics) is the nominated contact point, which is to be contacted first
for seeking any assistance in case of Railway Disaster. GM/DRM/CSO may contact him on
the telephone / mobile number given below in case of emergency.

011-2301-7897 (Office)

OTHER DEFENCE ESTABLISHMENTS

BSF
NDRF

Commandant/BSF
2nd Batallion NDRF
Haringhata ,Mohanpur

Nadia ,West Bengal
Pin-741246

033-25875032
9474116775

Coast Guard
Navy

Duty officer (Maritime Operations Centre)
Naval HQ

HQ WNC, Kolkata

033-23248015

Duty Officer (Maritime Operations Centre) HQ
ENC, Visakhapatnam

0891-2577240
/885

Army
Duty Officer (Maritime Operations Centre), HQ
SNC, kochi

0484-2662793

Station HQ / Jamshedpur 0657-2431633
Station HQ / Kolkata 033-22430326
Commandant / Chandipur / Balalspore 06782-262031(R)

Air Force

Eastern Command 033-22223900
22561461

Chief Operations Officer
Air Force Station /Kolaikunda

03222-232176
Ext. 207 (O)

Chief Administrative Officer 25921251
Ext. 203(O)

Sr. Medical Officer 7904591869Ext.261,204(O)
Chief Operations Officer / Barrackpur 033-25921251

Ext.6207
Radar Station / Salua / Paschim Midnapur 03222-277240
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TELEPHONE NUMBERS OF DG NDRF & NDRF BNSNDRF HQ

Shri Rajiv./IPS
DG/ NDRF
Mob.-09871889244
Off: 011-26102671

Shri Mukul Goyal/IPS
IG/ NDRF
Mob.-9871115726
Off: 011-26160252,

Shri R K Srivastava/IPS
DIG/ (ADM)
Mob.-09718137271
Off-011-26107953

NDRF Control Room Tel: 011-26107953,Fax:011-26105912

email:dg.ndrf@nic.in,ig.ndrf@ nic.in

NDRF BNS

SL.
No.

COMDT
NDRF Bn
(S/Shri)

LOCATION TEL NO MOB.NO. FAX NO

1.

S K Shastri
1st Bn NDRF

Patgaon
PO--Azara
Guwahati
(Assam)

0361-
2840027(O)

09401048790
0361-2849080

2.

Nitish
Upadhay
2nd Bn
NDRF

Haringhata,Mohanp
ur
Nadia
(WB)-741246

033-25875032
(O)

9474116775 033-25875032

3.
Jacob
Kispotta
3rd Bn NDRF

PO-Mundali
Cuttack
(Orissa)-754006

0671-2879710
(O)

09437581614 0671-2879711

4.

MsRekha
Nambiyar
4th Bn NDRF

PO-Suraksha
Campus
Arakkonam
Dist-Vellore
(Tamilnadu)

04177-246269
(O)

09442140269 04177-246594

5.

Anupom
Srivastava
5th Bn NDRF

Sudumbare Taluka
Dist-Maval
Pune
(Maharastra)-
410507

02114-247010
(O)

09422315628
02114-247008

6.
R.S.Joon
6th Bn NDRF

Chilora Road
Gandhinagar
(Gujrat)-382042

079-23202540
(O)

09723632166 079-23201551

7.

Ravi Kumar
7th Bn NDRF Bibiwala Road

Bhatinda
(Punjab)-151001

0164-2246193
(O) 09417802032 0164-2246570

8.
P.K.
Srivastava
8th Bn NDRF

Kamla Nehru Nagar
Ghaziabad
(UP)-201002

0120-2766013
(O) 09412221035

0120-2766618

9
Vijay Sinha
9th Bn NDRF

Bihata Patna
Bihar-801103

06115-253942
(O)

09525752125 06115-253939

10 Zahid Khan Manglagiri 0863-2293178 08333068559 0863-2293050
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SL.
No.

COMDT
NDRF Bn
(S/Shri)

LOCATION TEL NO MOB.NO. FAX NO

10h Bn
NDRF

Vijaywara
(AP)-522510

HELICOPTER FROM ARMY HEAD QUARTERS, BENGAL AREA, KOLKATA

The following Officers of Headquarters, Bengal Area, Kolkata to be Contacted during
Railway Disaster

a)
Deputy GOC, Headquarters Bengal Area-Kolkata.

2222-6103/ 6104(R)

b)
Colonel General Staff (Col GS), Headquarters Bengal
Area- Kolkata,

22226105(O),6106(R)

c) GSOI (Ops.), Headquarters Bengal Area-Kolkata 22226107(O),6108(R)

d) NDRF,Haringhata,Nadia,West Bengal
033-25875032
9474116775

The verbal request should be simultaneously accompanied by a Fax message on Tele No.
22222440. It must be followed immediately by an ink signed letter by the highest
Railway authority making the request and delivered by hand to the Col GS, HQ Bengal
Area.

NAME OF CONTROLLING OFFICERS FOR TERRITORIAL ARMY EASTERN
RAILWAY, HQ. AT KOLKATA .

Name & Design Telephone

SDGM/E Rly/Kolkata
(Office): 24007 (Rly)-2303897(DOT)

(Residence)-36728,24457471
(M)-9002020002

DGM(G)E.Rly.,Kolkata

(Office):Rly-24009
DOT- 2230-1451

(M) 9002020004
PARA MILITARY ESTABLISHMENTS

Name of the units Name & Address Telephone Nos.
BSF DIG Office, South 2 B Lord

Sinha Road,Kolkata71
033-22821340/22824819

CISF Unit CISF Unit, CPT, Kolkata, New
Traffic Building,

40 CGR Road, Kolkata-43,
NEZ/Kasba Control Room

033-24430685

THE BHARAT SCOUT & GUIDE

Unit Rank Contact No.
Sealdah Distt Org.Comm (S)

Distt.Secy.
(R) 25627152 / 9433033929

(R) 23520166
9433248094
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MAJOR ROAD CRANE OPERATORS OF SEALDAH DIVISION

8981313798 ;  9748554501 ;  9692224046;  9830163453;  033-2558-7869;  9051297879
9088553153;  9804747689; 9051921834;  9830337449;  9830049288; 9748144202

7890260521;  9830058798;  033-2546-1303;  8478048175;  9088551737
7278921968;  8013907379;  9331010410

CIVIL DEFENCE ORGANIZATION IN EASTERN RAILWAY HEAD QUARTERS

KOLKATA (STD-033)

Desig. Rly. BSNL(STD 033) Mobile GMIC
SDGM O

R
24007
44621

22303897
24397708

9002020002 2803

DGM
(G)

O
R

24009
44967

22301451
24390112

9002020004 2806

SEALDAH (STD-033)

Desig. Rly. BSNL(STD 033) Mobile GMIC
DRM O

R
32000
35714

O
R

23505090
24498250

9002021000 3813

ADRM(T) O
R

32004 O 23502456
23358492

9002021001

Sr.DPO
DPO

O
O

32100
32102

O 23508439
23504213

9002021600
9002021610

Sr.DSO O 32502 O 23542497 9002021990

COMMUNICATION PARTICULARS OF SECURITY DEPARTMENT

HEAD QUARTERS

Designation
Office Telephone

Rlys DOT( STD-033) Mobile
PCSC cum IG-ER 27100 22488365 9002020700

DIG 27127 9002020701
Security Control 27115/16 22480309 9002020721

SEALDAH  DIVISION

Designation
Office Telephone

Rlys DOT( STD-033) Mobile
Sr.D.SC/ SDAH 32140 23506509 9002021700

RPF/NH 39219 25812644 9002021744
RPF/Ballygunj 32166 24601606 9330464640
RPF/Barasat 37209 254847195 9002021746

RPF/Booth/SDAH-PF 32173/177 23539179 9002021749
SECURITY CONTROL /SDAH 32157/72 23604633 9002021786
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KANCHRAPARA DIVISION.

Designation Office Telephone
Rlys DOT Mobile

ASC/KPA 34130 9002021722
RPF/RHA 38463,34846 9002021775
ASC/RHA 34133 9002021720

MEDIA& NEWS AGENCIES

PRINT MEDIA

Name & Address Contact Nos.
Ananda Bazar Patrika,
6, Prafulla Sarkar Street, Kolkata-700069

033-2237-8000,

Bartaman,A.J.C Bose Road, Kol-700014 033-23000102
The Telegraph,
6, Prafulla Sarkar Street, Kolkata-700069

033-2237-8000,

GOVERNMENT ELECTRONIC MEDIAS (AUDIO AND VIDEO)

Name and Address Contact Nos.
All India Radio Director, News Editor
Akashvani Bhawan, Kolkata – 700 001

033-2248-9131/3435/8085/7789

Doordarshan Kendra,
18/3Doordarshan Bhawan
Uday Shankar Sarani,
Golf Green, Kolkata – 700 095

033-24235555

PRIVATE TV CHANNELS

Name Contact Nos.
AAJTAK & India Today
52, 4th Floor,Jahawar Lal Nehru Road,
Middleton Row, Kolkata-700071

033-22821922 ,

ABP ANANDA
13 Gariahat Mall, 1 St Floor , Jamir lane
Gariahat, Kolkata- 700019

033-44010300


